
APPRENTICESHIP REPORT 

PT. IVO MAS TUNGGAL LUBUK GAUNG 

DUMAI 

 

 

 

 

 

RUTH MARANATA SILALAHI 

5404191206 

 

 

 

 

 

 

 

 

 

APPLIED BACHELOR OF INTERNATIONAL BUSINESS 

ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

POLYTECHNIC STATE OF BENGKALIS 

BENGKALIS-RIAU 

2023 



  



ACKNOWLEDGEMNET 

Praise and gratitude for the blessings and mercy of God Almighty, who has 

given health and opportunity to the writer so that he can complete the Job Training 

activities and has completed the Job Training report that the writer did at PT. Ivo Mas 

Tunggal Dumai is on time, from 13 February 2023 to 13 June 2023. 

The author also thanks all employees of PT. Ivo Mas Tunggal Dumai who is 

very kind, friendly and accepts writers to join and has the opportunity to become a 

member of the PT. Ivo Mas Tunggal Dumai. In preparing this Job Training report, the 

author realizes that without guidance from various parties this Job Training report 

cannot be completed within a certain time, therefore the author would like to thank all 

parties who have been involved and helped the author, while related parties include: 

1. Mr. Johny Custer, ST., MT, as the Director of Bengkalis State Polytechnic. 

2. Mr. Armada, ST., MT, as Vice Director I of Bengkalis State Polytechnic. 

3. Mrs. Supriati, S.ST., M.Si, as Chair of the Department of Business 

Administration 

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev, as Chair of the International 

Business Administration Study Program. 

5. Mr. M. Alkadri Perdana, B.IT., M.Sc, as Internship Coordinator of the 

International Business Administration Study Program. 

6. Mr. Teguh Widodo, S.Sos., M.SM., M.Rech as Supervisor of this Job 

Training report. 

7. Mr. Paulus Tumanggor as the General Manager of PT. Ivo Mas Tunggal 

Dumai. 

8. Mr. Lukas Oktaria Tadjong as Dept. The Head of HR who has accepted the 

author to do Field Work at PT. Ivo Mas Tunggal Dumai. 



9. Mrs. Irmada Isnaini as the writer's Mentor in Section Transport who has 

provided a lot of knowledge and experience regarding. 

10. All employees of PT. Ivo Mas Tunggal who has provided guidance and a lot 

of experience to the author during the Field Work Practice. 

11. Especially the two people who I really care about, namely Mr. Dapot Silalahi, 

Mrs. Martha Nababan who have never given support, prayers, time, energy, 

and sacrifices in helping things go smoothly, as well as for my sister Rumiris 

Silalahi, Larista Silalahi, Aprilina Silalahi, Riskha Silalahi, and Pita Roni 

Parulian who always gives enthusiasm and prays for the smooth running of 

the lectures until he gets the title of S.Tr. AB 

12. Thank you to myself for fighting to make my family proud and surviving until 

now. I really love myself 

13. Dear friends at the Bengkalis State Polytechnic, especially the International 

Business Administration Study Program, thank you for your support and 

cooperation in completing this Practice Report. 

 

The author realizes that in preparing this Job Training Report, it is still far 

from perfection, both in terms of preparation, language, and writing. Therefore, the 

author really hopes for constructive criticism and suggestions to become a reference 

for writers in the future. Hopefully this Field Work Practice Report is useful for 

writers and readers. 

 

      Dumai, 13 Juny 2023 

 

 

 

 

      Ruth Maranata Silalahi 

 



TABLE OF CONTENT 

COVER ................................................................................................................... i 

VALIDITY SHEET .............................................................................................. ii 

ACKNOWLEDGEMENT ................................................................................... iii 

TABLE OF CONTENT ....................................................................................... ix 

LIST OF TABLES ............................................................................................. xiv 

LIST OF FIGURES ........................................................................................... xiii 

LIST OFF APPENDICES ................................................................................. xvi 

CHAPTER I INTRODUCTION ........................................................................... 1 

1.1 Background of the Apprenticeship .......................................................... 1 

1.2 Purpose of the Apprenticeship ................................................................. 4 

1.3 Significances of the Apprenticeship ........................................................ 4 

1.3.1 Significances for Students ............................................................. 4 

1.3.2 Significances for Companies  ........................................................ 4 

1.3.3 Significances for State Polytechnic of Bengkalis .......................... 5 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY ................... 7 

2.1 Company Profile ...................................................................................... 7 

2.2 Vision and Mission ................................................................................ 10 

 2.2.1 Vision of PT. Ivo Mas Tunggal Dumai ........................................ 10 

2.2.2 Mission of PT. Ivo Mas Tunggal Dumai ................................... 11 

2.3 Culture of PT. Ivo Mas Tunggal Dumai ................................................ 11 

2.4 Code of Ethics of PT. Ivo Mas Tunggal Dumai .................................... 11 

2.5 Organizational Structure ........................................................................ 12 

2.6 The Working Process ............................................................................. 13 

2.7 Document Used for Activity .................................................................. 13 



CHAPTER III SCOPE OF THE APPRENTICESHIP .................................... 19 

3.1 Job Description ...................................................................................... 19 

3.2 Place of Apprenticeship ......................................................................... 22 

3.3 System and Procedures  ......................................................................... 22 

3.4 Kind and Activity of Apprenticeship..................................................... 43 

3.5 Obstacle and Solution ............................................................................ 65 

3.5.1 Obstacle ........................................................................................ 65 

3.5.2 Solution ......................................................................................... 65 

CHAPTER IV CONCLUSIONS AND SUGGESTIONS ................................. 67 

3.6 Conclusion ........................................................................................... 67 

3.7 Suggestions.......................................................................................... 67 

APPENDICES ...................................................................................................... 70 

 


