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PREFACE 

 

 

Praise and thank the authors say for the presence of Allah SWT who has given 

His grace and gifts so that the author can finish writing this practical work report. This 

practical work report is prepared based on the implementation of practical work that the 

author did at PT Bank Syariah Indonesia, Tbk Branch Office Duri Hangtuah 1 on 

February 01 to July 31 2023. 

In the implementation of this practical work the author seeks to gain knowledge, 

insight and skills regarding administration that has been obtained in collage and systems 

in the world of work as much as possible by utilizing the facilities provided by the 

company. 

The authors also express their gratitude to all employees of PT Bank Syariah 

Indonesia, Tbk Branch Office Duri Hangtuah 1 who are very kind, friendly and accept 

the authors to join and have an opportunity to become one of the family members of PT 

Bank Syariah Indonesia, Tbk Branch Office Duri Hangtuah 1. 

In compiling this Apprenticeship report, the author realize that without the 

guidance from various parties this Apprenticeship report cannot be completed in a 

specific time, so the authors want to thank all the those who have been involved and 

assisted the author. Related parties include: 

1. Mr. Johny Custer, S.T.MT as the Director of State Polytechnic of Bengkalis. 

2. Mr. Armada, ST., MT as Deputy Director I of State Polytechnic of Bengkalis. 

3. Ms. Supriati, M.Si as head of the Department of Commerce Administration. 

4. Ms. Wan Junita Raflah, B.Sc., M.Ec.Dev as Chair of the International Business 

Administration Study Program. 

5. Mr. Alkadri Perdana, B.IT., M.Si as the Coordinator apprenticeship. 

6. Ms. Yunelly Asra, S.E., M.M as lecturer supervisor of Practical Work Writers. 

7. Mr. Ilham Khalid as the Branch Manager of PT Bank Syariah Indonesia, Tbk 

Branch Office Duri Hangtuah 1. 
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8. Mr. Muhammad Irfan as the Branch Operational Services Manager of PT Bank 

Syariah Indonesia, Tbk Branch Office Duri Hangtuah 1. 

9. My beloved parents are my father, Zailani and my mother, Siti Fatimah as well as 

my beloved sister, Sulastri and my young brother Muhammad and rahmat who 

have provided encouragement and support as well as motivation both material and 

nonmaterial. 

10. All employees of PT Bank Syariah Indonesia, Tbk Branch Office Duri Hangtuah 

1. 

11. All colleague in the 2019 International Business Administration. 

12. All parties who have helped the writer during the practical work that the author 

cannot mention one by one. 

 

With the limited time and ability, the authors realize that in writing this report 

there are still many shortcomings. Therefore, the authors highly expect all suggestions 

and constructive critics as lessons for the future, hopefully this report can be useful for 

readers. 

 

 

 

Bengkalis, 31 July 2023 

 

 

 

          Sulaiha 

                       5404191247 
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