REFERENCES

Indrasari, Meithiana. (2019). Pemasaran dan Kepuasan Pelanggan. Unitomo
Press. Surabaya

Indriin.  (2019). korelasi dan  regresi  sederhana. tersedia  dari:
https://medium.com/@indriin05/korelasi-dan-regresi-sederhana
fd20f96badcl/ Diakses 20 juni 2022.

Mat, A., Bahry, N. S., Kori, N. L., Munir, Z. A., & Daud, N. M. (2019). The
influence of service quality and passenger satisfaction towards electric
train services (ETS): A PLS-SEM approach. Foundations of
Management, 11(1), 57-64.

Mulyono. (2019). Analisis Uji Asumsi Klasik. Binus University. Tersedia dari
https://bbs.binus.ac.id/management/2019/12/analisis-uji-asumsi-klasik/
Diakses 19 juni 2022

Nonthapot, S., & Nasoontorn, A. (2020). The effect of the service quality on
passengers’ satisfaction. Management Science Letters, 10(15), 3717-3722.

Phan, T. M., Thai, V. V., & Vu, T. P. (2020). Port service quality (PSQ) and
customer satisfaction: an exploratory study of container ports in
Vietnam. Maritime Business Review.

Rifai, A. I, & Arifin, F. (2020, March). Analysis of The Level of Passenger
Satisfaction With Services And Transport Facilities-Based Integration in
Jakarta. In Journal of World Conference (JWC) (Vol. 2, No. 2, pp. 66-73).

Rumsowek, M., Binur, R. E., & Ramandei, L. (2021). The Effect of Service
Quality on Passenger Satisfaction at PT. Indonesian National Shipping
(PELNI) in Jayapura City. Journal of Humanities and Social Sciences
Studies, 3(4), 61-66.

85



Sugiyono. (2013). Metode Pnelitian Kuantitatif Kualitatif dan R&D. Alfabeta.
Bandung

Sugiyono. (2019). Metode Penelitian Kuantitatif Kualitatif. Alfabeta. Bandung

Wahynui, Noor. (2014). Uji Validitas dan Realibilitas. Binus University. Tersedia
dari: https://gmc.binus.ac.id/2014/11/01/u-j-i-v-a-1-i-d-i-t-a-s-d-a-n-u-j-i-r-
e-l-i-a-b-i-1-i-t-a-s/ Diakses 20 Juni 2022.

Kana, T. (2018). The Effect of Location and Facilities Services User Satisfaction
Container Loading and Unloading in Port of Indonesia IV (Persero)
Branch Merauke. International Journal of Social Science and
Business, 2(1), 21-27.

Fadillah, F., & Haryanti, 1. (2021). Analisis Pengaruh Fasilitas dan Kualitas
Pelayanan Terhadap Kepuasan Pelanggan Pada PT. Pelabuhan Indonesia
(Pelindo) I Cabang Bima. Jurnal At-Tamwil: Kajian Ekonomi
Syariah, 3(2), 125-1309.

Ariyanto, A. (2019). The Influence of Price and Service Quality on Customer
Satisfaction at PT Sarana Estate. Jurnal Administrare: Jurnal Pemikiran
IlImiah dan Pendidikan Administrasi Perkantoran, 6(2), 217-228.

86



	REFERENCES 

