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ABSTRAK 

 
 

Penelitian ini di lakukan dengan tujuan untuk mengetahui bagaimana 

mekanisme pelayanan cleareance in dan cleareance out di Kantor Kesyahbandaran 

Dan Otoritas Pelabuhan Khusus Batam, persyaratan yang harus di lengkapi sebelum 

melakukan cleareance in dan cleareance out di Kantor Kesyahbandaran Dan 

Otoritas Pelabuhan Khusus Batam dan kendala dalam proses pengajuan cleareance 

in dan cleareance out di Kantor Kesyahbandaran Dan Otoritas Pelabuhan Khusus 

Batam, penelitian tugas akhir ini di lakukan di Kantor Kesyahbandaran Dan 

Otoritas Pelabuhan Khusus Batam terhitung dari bulan Febuari sampai dengan Juli 

2023. Metode yang di gunakan oleh penulis dalam menemukan permasalahan yaitu 

metode observasi, wawancara dan dokumentasi dengan petugas dan mengamati 

langsung proses tersebut di perusahaan, hasil dari penelitian ini menunjukan bahwa 

mekanisme pelayanan clearance in dan cleareance out kapal di Kantor 

Kesyahbandaran Dan Otoritas Pelabuhan Khusus Batam, persyaratan yang harus 

dilengkapi sebelum melakukan cleareance in dan cleareance out di Kantor 

Kesyahbandaran Dan Otoritas Pelabuhan Khusus Batam dan kendala dalam proses 

pengajuan cleareance in dan cleareance out di Kantor Kesyahbandaran Dan 

Otoritas Pelabuhan Khusus Batam telah berjalan dengan baik dan mengikuti 

prosedur. 
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ABSTRACT 

This research was counducted with the aim of finding out how the 

cleareance in and cleareance out service mechanisms are at the Kesyahbadaran 

and special port authority Batam offices, the requirements that must be completed 

before clearing in and cleareance out at the Batam kesyahbandaran and special 

port authority offices and constrains in the submisson process cleareance in dan 

cleareance out at the Batam special port authoriy and harbormaster office this final 

project research was carried out at the Batam special harbormaster and port 

authoriy office from Febuary to July 2023. The method used by the author in finding 

problems is the observation method, interviews and documentation with officer and 

directly observing the process at the company, the result of this study indicate that 

the mechanims for cleareance in dan cleareance out of ships at the kesyahbandaran 

office and special port authority Batam, requirements that must be completed before 

clearing in and clearing out at the kesyahbandaran office and the Batam special 

port authority and the obstacles in the process of submiting cleareance in dan 

cleareance out kesyahbandaran office and the Batam special port authority have 

gone well and followed procedures. 
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