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PREFACE

Thanks to Allah SWT who has given strength and fluency so that the author

can complete the Apprenticeship in PT. Pelabuhan Indonesia 1 (Persero) Dumai

Branch.

Apprenticeship is one of the activities that must be taken in the International

Business Administration Study Program, which aims to apply the knowledge that

have gained in the classroom to the work environment.

The author realizes that the implementation of the Apprenticeship activities

and the writing of this apprenticeship report cannot be completed without support

and assistance from various parties. On this occasion the author would like to thank:

l.
2.
3.

10.

11.

12.

Mr. Johny Custer, S.T., M.T. As the Director of Bengkalis State Polytechnic.
Mr. Armada, S.T., M.T as Deputy Director 1 of Polytechnic of Bengkalis

Ms. Yunelly Asra SE.; MM. As Chairman of the Department of Business
Administration.

Mr. Hutomo Atman Maulana, S.Pd., M.Si. As Head of Study Program
International Business Administration.

Ms. Wan Junita Raflah, B,Sc., M.Ec.Dev as the Supervisor

Mr. M Nirwan, S.T., M.M as General Manager of PT. Pelabuhan Indonesia I
(Persero) Dumai Branch

Mr. Zulhayadi Barika, as Assistant General Manager of PT. Pelabuhan
Indonesia I (Persero) Dumai Branch

Mrs. Metria, as a Senior General Staff at PT. Pelabuhan Indonesia I (Persero)
Dumai Branch

Mrs. Ira Yanu Lova Yanti, as Assistant Junior General Staff at PT. Pelabuhan
Indonesia I (Persero) Dumai Branch

Mr. Wawan Kurniawan, as ApprenticeshipSupervisor in the company PT.
Pelabuhan Indonesia I (Persero) Dumai Branch

Along with the staff and employees at the company PT. Pelabuhan Indonesia I
(Persero) Dumai Branch.

All Lecturers of the International Business Administration Study Program.
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13. Both of his beloved parents (Mohd Ali and Sumarni) who always provide
prayer and support to the author, both morally and materially.
14. Fellow students of the International Business Administration Study Program
who always accompany the author in completing the Apprenticeship.
The author realizes that this Apprenticeship Report is still far from perfect,
therefore the author expects constructive criticism and suggestions to improve the

perfection of the report in the future. Hopefully this report is useful for all of us.

Bengkalis, july 15" 2021

AYU ELFIYANA
NIM.5404171087
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