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CHAPTER I  

INTRODUCTION 

1.1 Background of the Apprenticeship 

Apprenticeship, also known as practical work are learning programs or field 

practices aimed at helping and developing students' abilities in the workplace. 

Through this program, students have the opportunity to apply what they have 

learned in class and further their knowledge and skills, both theoretical and practical, 

in a company or other organization. Apprenticeship provide students with work 

experience that allows them to gain valuable skills and qualifications,as well as job 

training that provides a snapshot of the real world of work. 

State Polytechnic of Bengkalis is a vocational high school in Riau Province 

with eight departments, one of which is the Language Department, where it 

provides two study programs: Diploma Three English Language and Bachelor of 

Applied English for Business and Professional Communication. This department 

provides fields of study in tourism and hospitality, professional administration, 

business communication, and public relations. Polytechnic graduates, including 

language department graduates, are generally prepared to work with a variety of 

skills and compete globally. One of the programs that assist students in directly 

applying scientific theory and knowledge gained during their study period is the 

apprenticeship program, which is also one of the graduation requirements 

This apprenticeship is a hands-on learning experience for students, with the 

goal of gaining experience that can be used for future professional development. 

This program also ensures that students have the ability to adapt, have a strong work 

ethic, are disciplined, and are responsible. The apprenticeship was implemented at 

PT. Pertamina (Persero) RU II Production. This industry offers 2 many 

opportunities for interns student to grow greatly. Interns can work on relevant 

projects, learn about the business, network, and improve both their hard and soft 

skills in this optimal environment. For this reason, the author chose and was given 

the opportunity to do an apprenticeship at PT. Pertamina (Persero) RU II Production. 
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The apprenticeship program was held from August 2nd to September 1st, 

2023, at PT.Pertamina (Persero) RU II Production. 

 

1.2 Purposes of the Apprenticeship 

The purposes of the apprenticeship are as follow:: 

1. To find out the kinds of jobs done in at PT. Pertamina (Persero) RU II 

Production, 

2. To find out the working procedures, and business processes done in at PT. 

Pertamina (Persero) RU II Production, 

3. To find out the documents used for activities while doing the apprenticeship 

program in the at PT. Pertamina (Persero) RU II Production 

 

1.3 Significances of the Apprenticeship 

The practical work carried out is very beneficial for several parties 

such as author, companies and state Polytechnic of Bengkalis. 

1. Significance for Author 

An apprentice has the opportunity to implement what they have learned in 

class to gain valuable work experience, fulfill college requirements, and 

develop personal career goals. Apprenticeship also helps apprentices learn 

about the impact of business, gain confidence, learn time management, 

establish a professional network, and improve their workplace 

communication skills. 

 

2. Significance for The State Polytechnic of Bengkalis 

An apprentice can put their knowledge into practice taught in campus to 

complete college requirements, obtain useful work experience criteria, as well 

as create individual career objectives. Additionally, apprenticeship helps 

apprentices acquire confidence, understand the impact of business, develop a 

professional network, learn time management, and enhance their soft skill 

abilities at work. 
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3. Significance for PT. PERTAMINA (Persero) RU II Sungai Pakning 

Companies can establish or expand their connections with colleges through 

apprenticeships, giving them the opportunity to promote and brand their 

image. Furthermore, this internship program can help ease the workload of 

other employees, allowing companies to identify a potential workforce among 

students so that, if a company needs employees, it can hire these students. 
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CHAPTER II  

GENERAL DESCRIPTION OF THE COMPANY 

2.1 Company Profile 

Profile The Sungai Pakning fuel production refinery with an installed 

capacity of 50,000 barrels per day was built in 1968 by Refining Associates Canada 

Ltd (Refican) on a land area of 280 Ha, completed in 1969 and operated in 

December 1969. At the start of the refinery's operations, the processing capacity 

had only reached 25,000 barrels. per day, in September 1975 all refinery operations 

switched from Rafican to Pertamina.  

 

 

Figure 2.1. PT. Pertamina (Persero) Refenery Unit II Sungai Pakning 

Source: PT. Pertamina (Persero) Refenery Unit II Sungai Pakning 

 

Since then the refinery has begun to undergo gradual improvements so that 

its product and capacity can be increased again. Towards the end of 1977, the 

refinery capacity increased to 35,000 barrels per day, reaching 40,000 barrels in 

April 1982. The refinery capacity was 30,000 barrels.  
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2.2 Vision and Mission  

The vision and mission of the PT. Pertamina (Persero) Refinery Unit II 

Sungai Pakning are to become the National Pride Refinery. Therefore, refinery 

reliability improvement programs and enhancements in information and 

communication quality are crucial. 

 

2.2.1 Vision 

“To be world class energy company” and become a globally competitive, 

green, and eco-friendly oil and petrochemical refinery by the year 2028. 

2.2.2 Mission 

1. Increase global market share 

2. Using the latest technology in developing new products and achieving 

factory efficiency 

3. Improving the quality of human resources through training 

4. Realizing sustainability commitments in all operations. 

5. Engaging in the professional management of oil and petrochemical 

processing. 

6. Operating with an environmental perspective based on the company's 

core values. 

7. Aimed at providing added value in the industry. 

 

2.3 The Type of Company 

Pertamina RU II Sungai Pakning is one of the State-Owned Enterprises 

(SOEs) engaged in the oil refining industry. Established since 1971, Pertamina RU 

II Sungai Pakning has been a source of pride for Indonesia in providing energy for 

the public. Pertamina Sungai Pakning Oil Refinery has been in operation since 2013, 

with a processing capacity of up to 140,000 barrels per day. The refinery produces 

various Oil Fuel (BBM) products such as Industrial Fuel, Avtur, Solar, Kerosene, 

Pertamax, Pertalite, as well as Non-Oil Fuel (NBBM) products including LPG, 

Asphalt, Lubricants, and Petrochemical products that are crucial for the 

community's livelihood. 
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Figure 2.2. Product Type PT. Pertamina (Persero) Refinery Unit II 

Sungai Pakning 

Source: PT. Pertamina (Persero) Refinery Unit II Sungai Pakning 

 

2.4 Organization Structure  

Pertamina is a fully integrated energy company that manages both upstream 

and downstream operations. As an energy holding company established by the 

Minister of SOEs' Decree dated June 12, 2020, Pertamina's primary business 

objectives are to manage the group's business portfolio and synergies, accelerate 

the development of new ventures, and oversee national initiatives. 

Meanwhile, the recently formed subholdings will oversee a number of 

operations that were previously managed as the company's core businesses. These 

subholdings will take on a variety of responsibilities, such as promoting the 

application of operational excellence through increased scale and business synergy, 

hastening the growth of new ventures and the enhancement of current ones, and 

enhancing the skill and adaptability of funding and partnership arrangements that 

will be more advantageous to the firm. The role mapping for each Pertamina Group 

sub-holding is shown below: 
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Figure 2.3. The Organization structure of PT. Pertamina (Persero)  
Source: PT. PT. Pertamina (Persero) 
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Furthermore, Pertamina operates PT Pertamina International Shipping, a 

shipping company. By running a comprehensive network of LPG and fuel 

distribution stations throughout Indonesia, Pertamina also oversees infrastructure 

and logistics functions. PT Pertamina Bina Medika, PT Seamless Pipe Indonesia 

Jaya, PT Asuransi Tugu Pratama Indonesia Tbk (Tugu Insurance), PT Pertamina 

Pedeve Indonesia, PT Patra Jasa, PT Pertamina Training & Consulting, and PT 

Pelita Air Service are just a few of the many subsidiaries under Pertamina's 

leadership that operate business portfolios in the financial services sector and other 

services.A third common organizational structure is the matrix structure, where 

employees report to both  a line manager, who provides tactical direction, and a 

functional manager, who provides strategic direction. This structure is used in 

companies that require their employees to have dual skills or knowledge, such as 

technical and business expertise. 

In order to accelerate innovations beyond Pertamina's conventional business 

chains, such as in the areas of new and renewable energy, biofuel, and digital 

technology, the company is expected to have an agile, focused organization with 

the new group structure that can move faster. This can provide Pertamina with 

opportunities to grow its business scale, which can serve as a solid foundation to 

establish Pertamina as a leading global energy company. 
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CHAPTER III  

SCOPE OF THE APPRENTICESHIP 

3.1 Job Description  

Beginning on August 2, 2023, and concluding on September 1, 2023, PT. 

Pertamina (Persero) Refinery Unit II Sungai Pakning organized a one-month 

internship program. The author worked practically, and several standard tasks were 

assigned, including: 

1.Planning content ideas  

2. Creating content. 

3.Crafting press releases. 

These routine tasks were completed over the course of one month. Ensuring 

that work activities adhere to safety procedures is a key objective of this program. 

A crucial part of the last stage of procurement and the procure-to-pay (P2P) process. 

These processes were formerly done by hand, but AP automation software has 

simplified the process overall, saving time and effort when processing bills.  

 

3.2  Place of Apprenticeship  

This practical work activity was carried out at PT. Pertamina (Persero) 

Refinery Unit II Sungai Pakning which is located at JSungai Pakning, Bukit Batu 

District, Bengkalis Region, Riau Province 28761. Starting from August 2 2023 to 

September 1 2023 or approximately one (1) month is devoted to apprenticeship 

activities. 

 

3.3  Daily Report Activities  

The following table provides a more detailed explanation of the tasks 

completed during practical work at PT. Pertamina (Persero) Refinery Unit II Sungai 

Pakning : 
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Table 3.1. The Operating Timetable for the PT. Pertamina (Persero) 

Refinery Unit II Sungai Pakning  

 

No Day Office Hours Break 

1 Monday to Friday 08.00 - 17.00 12.00 - 13.30 

2 Saturday Holiday - 

3 Sunday Holiday - 

 
Source: PT. Pertamina (Persero) Refinery Unit II Sungai Pakning 

 

The following lists the tasks completed during the practical work: 

Table 3.2. Daily Activities of August 2nd, 2023 to August 6th, 2023 

No Day/Date Activity Place 

1 Wednesday, August 

2nd , 2023 

Visit the main office and wait for 

the supervisor to arrange the 

internship requirements 

Main Office 

 

 

2 

 

Thursday, August 

3rd , 2023 

1. 1. Interviews 

2. Create a PT badname. 

Pertamina (Persero) RU 

II Pakning river 

3. Submission of PT. 

Pertamina (Persero) 

RU II regulations by 

the supervisor 

 

Main Office 

3 
Friday, August 4th , 
2023 

Self-introducing and greeting 

all employees and  

Introduction to the 

Environment 

Main Office 

4 
Saturday, August 
5th , 2023 

DAY OFF - 

5 
Sunday, August 6th 
, 2023 

DAY OFF - 

 

 The following table shows the schedule of tasks that the author 

completed from of August 2nd, 2023 to August 6th, 2023, while doing an 

internship at PT. Pertamina (Persero) Refinery Unit II Sungai Pakning. 
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Table 3.3. Daily Activities of August 7th, 2023 to August 13th, 2023 

No Day/Date Activity Place 

1  Monday, August   

7th , 2023 
Planning content to increase   

awareness about Pertamina 

 

Corporate Office 

 2 
Tuesday, August 
8th , 2023 

Create Social Media content 
about Pertamina 

Corporate Office 

3 
Wednesday, 

August 9th , 

2023 

Create Social Media content 

about Pertamina Corporate Office 

 

4 

 

Thursday, August 

10th , 2023 

 

Create Social Media content 

about Pertamina 

 

Corporate Office 

 

5 
Friday, August 

11th , 2023 

Create Social Media content 
about Pertamina 

 

Corporate Office 

6 
Saturday, August 
12th , 2023 

DAY OFF - 

7 
Sunday, August 
13th , 2023 

DAY OFF - 

 

 The following table shows the schedule of tasks that the author 

completed from of August 7th, 2023 to August 13th, 2023, while doing an 

internship at PT. Pertamina (Persero) Refinery Unit II Sungai Pakning. 

 

Table 3.4. Daily Activities of August 14th, 2023 to August 20nd, 2023 

No Day/Date Activity Place 

 

1 

Monday, August 
14th , 2023 

Create press releases for 

Pertamina's CSR activities 

 

Corporate Office 

 

2 
Tuesday, 

August 

15th , 2023 

Creating a Poster for Independence 

Day on the 17th 

 

Corporate Office 

 

3 

Wednesday, 

August 
16th , 2023 

Creating a Poster for Independence 

Day on the 17th 

 

Corporate Office 
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4 
Thursday, 

August 

17th , 2023 

Social Media Analysis  

Corporate Office 

 

5 
Friday, 

August 

18th , 2023 

Create press releases for Pertamina's 

CSR activities 

 

Corporate Office 

 

6 

Saturday, 

August 

19th , 2023 

 

DAY OFF 

 

- 

7. 
Sunday, August 
20th , 2023 

DAY OFF - 

 

 The following table shows the schedule of tasks that the author 

completed from of August 14th, 2023 to August 20th, 2023, while doing an 

internship at PT. Pertamina (Persero) Refinery Unit II Sungai Pakning. 

 

Table 3.5. Daily Activities of August 21st, 2023 to August 27th, 2023 

No Day/Date Activity Place 

1 
Monday, August 
21th , 2023 

Translating document (news) 
into English 

Corporate Office 

 

2 Tuesday, August 

22th , 2023 

Create press releases for 

Pertamina's CSR activities 

 

Corporate Office 

 

3 Wednesday, 

August 23th , 

2023 

Translating news 

(document) into English 

 

Corporate Office 

 

4 Thursday, August 

24th , 2023 

 

Create press releases for 
Pertamina's CSR activities 

 

Corporate Office 

5 Friday, August 

25th , 2023 

Analyzing and reviewing 

content created on social 

media 

Corporate Office 

6 
Saturday, August 
26th , 2023 

DAY OFF - 

7 
Sunday, August 
27th , 2023 

DAY OFF - 
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 The following table shows the schedule of tasks that the author 

completed from of August 21st, 2023 to August 27th, 2023, while doing an 

internship at PT. Pertamina (Persero) Refinery Unit II Sungai Pakning. 

 

Table 3.6. Daily Activities of August 28th, 2023 to September 1st, 2023 

No Day/Date Activity Place 

 

 

1 

 

Monday, August 

28th , 2023 

Perform Data Retrieval to Make 
Appretinceship Reports 

 

 

Corporate Office 

 

2 

 

Tuesday, August 

29th , 2023 

Perform Data Retrieval to Make 
Appretinceship Reports 

 

Corporate Office 

 

 

3 

 

Wednesday, 

August 30th , 

2023 

Perform Data Retrieval 

to Make Appretinceship 

Reports 

 

 

Corporate Office 

 

4 

 

Thursday, August 

31th , 2023 

Apprenticeship Assessment  

Corporate Office 

 

 

5 

 

Friday, 

September 1st , 

2023 

Farewell  

 

Corporate Office 

 

 The following table shows the schedule of tasks that the author 

completed from of August 28th, 2023 to September 1st, 2023, while doing an 

internship at PT. Pertamina (Persero) Refinery Unit II Sungai Pakning. 
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CHAPTER IV  

CONCLUSION AND SUGGESTION 

4.1 Conclusion 

PT. Pertamina (Persero) Refinery Unit II Sungai Pakning provided hands on 

work experiences that allowed the following conclusions to be made : 

1. A job training program is being implemented at the PT. Pertamina 

(Persero) Refinery Unit II in Sungai Pakning. This program has a one-

month duration, running from August 2nd to September 1st, 2023. 

2. During the practical work program, there are various types of work, 

including: 

- Content Idea Planning 

- Content creation 

- Create a press release 

- Social media Analysis 

- Document translation 

3. The author comes to the conclusion that success in the workplace of the 

future will require a combination of hard and soft skills. Soft skills like 

leadership, problem solving, time management, organizational 

management, critical thinking, teamwork, analytical abilities, and self-

confidence are necessary for someone to become a professional resource 

in the future. One of your hard skills is the ability to work in your area 

of expertise. 

 

4.2 Suggestion 

PT. Pertamina (Persero) Refinery Unit II Sungai Pakning provided hands on 

work experiences that allowed the following conclusions to be made : 

1. In order to further develop the skills that underpin the skills that require 

refinement, pick an internship or company that is relevant to your major.  
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2. It is recommended that students adequately prepare themselves prior to 

beginning an internship. For instance, to streamline the process and 

avoid misunderstandings, list the fundamental duties that interns at a 

company must fulfill. 

3. There are still a lot of issues with how this internship is being 

implemented. Still, I make an effort to put my all into it. Furthermore, 

there are many flaws in this report. I also welcome constructive criticism 

so I can improve and increase its effectiveness.  
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APPENDICES 

APPENDIX A  

DAILY ACTIVITIES 

OF THE JOB TRAINING 

DAY : WEDNESDAY - FRIDAY 

DATE : AUGUST 2nd – 4th 2023 

 

NO. 

 

DESCRIPTION OF 

ACTIVITIES 

 

TASK 

ASSIGNOR 

 

SIGNATURE 

1.  1. Visit the Ofiice 

2. Introduce myself for the first 

time in front of the officer 

Muhammad 

Framadhoni 

 

 

   

 

 

NO. 

 

WORKING 

 

EXPLANATION 

1.   

  
 

In the first week, the 

author made 

introductions and 

was introduced to the 

office environment 
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DAY : MONDAY - FRIDAY 

DATE : AUGUST 7th – 11th 2023 

 

NO. 

 

DESCRIPTION OF 

ACTIVITIES 

 

TASK 

ASSIGNOR 

 

SIGNATURE 

1.  1. Planning Content Idea 

2. Making a content 

Muhammad 

Framadhoni 

 

 

   

 

 

NO. 

 

WORKING 

 

EXPLANATION 

1.   

 

In the context of 

a business, 

Planning content 

ideas is a 

complex task 

and requires 

creativity, 

research and 

analysis. By 

doing the right 
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planning, 

companies can 

produce 

interesting and 

effective content 

to achieve their 

marketing and 

communication 

goals. 
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DAY : MONDAY - FRIDAY 

DATE : AUGUST 14th – 18th 2023 

 

NO. 

 

DESCRIPTION OF 

ACTIVITIES 

 

TASK 

ASSIGNOR 

 

SIGNATURE 

1.  1. Making a Press Release Muhammad 

Framadhoni 

 

 

   

 

 

NO. 

 

WORKING 

 

EXPLANATION 

1.   Creating an effective 

press release can help 

a company convey 

important 

information to the 

public, increase 

brand awareness, and 

build trust. 
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DAY : THURSDAY 

DATE : AUGUST 21th  – 25th 2023 

 

NO. 

 

DESCRIPTION OF 

ACTIVITIES 

 

TASK 

ASSIGNOR 

 

SIGNATURE 

1.  1. Making a content Muhammad 

Framadhoni 

 

 

   

 

 

NO. 

 

WORKING 

 

EXPLANATION 

1.   

               
 

Creating an effective 

press release can help 

a company convey 

important 

information to the 

public, increase brand 

awareness, and build 

trust. 
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DAY : MONDAY - FRIDAY 

DATE : AUGUST 28th – SEPT 1st 2023 

 

NO. 

 

DESCRIPTION OF 

ACTIVITIES 

 

TASK 

ASSIGNOR 

 

SIGNATURE 

1.  Making a content and press 

release 

Muhammad 

Framadhoni 

 

 

   

 

 

NO. 

 

WORKING 

 

EXPLANATION 

  

 
 

 

Creating 

informative 

infographics 

and press 

releases is an 

important task 

to increase 

brand 

awareness, 

educate the 

public and 
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build trust. As 

an intern, you 

can contribute 

by doing this 

task with full 

responsibility 

and dedication. 

Understanding 

the goals and 

target audience 

as well as 

conducting 

research and 

data are 

important 

things to do 

these 2 things. 
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APPENDIX B  

APPRETICENSHIP ACCEPTANCE LETTER 
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APPENDIX C  

CERTIFICATE OF APPRENTICESHIP 
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APPENDIX D 

COMPLETED INTERNSHIP 
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APPENDIX E  

LOGBOOK  
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APPENDIX F  

ATTENDANCE LIST  
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APPENDIX G  

EVALUATION RESULT 
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