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ABSTRACT  

 

 The Sevima Edlink application has become an important solution in education, 

facilitating the online learning process for lecturers and students. However, as with other 

applications, Sevima Edlink also received several reviews from users that were not in line 

with the rating given. Therefore, this research proposes sentiment analysis using the 

Lexicon Based method and Support Vector Machine (SVM) on reviews of the Sevima 

Edlink application on the Play Store. This research aims to determine the results of 

sentiment analysis in the form of tendencies (positive, negative or neutral) towards reviews 

of the Sevmia Edlink application using Lexicon Based and Support Vector Machine 

(SVM). Apart from that, to find out the accuracy of the two methods. This research uses 

1500 user reviews with a dataset split of 70:30, the research results show that the majority 

of reviews tend to be negative. However, through classification using Lexicon Based, the 

majority of reviews were classified as positive, while SVM produced a classification that 

was more similar to manual labeling results. SVM shows the highest accuracy of 91%, 

while Lexicon Based has an accuracy of 64%. From the results of this research it can be 

concluded that SVM has better performance in recognizing complex sentiment patterns in 

application reviews. This research provides important insights for application developers 

to improve quality and increase user satisfaction. 
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