
v 

 

EFFORTS MADE BY CUSTOMS AND EXCISE IN 

PROTECTING THE PUBLIC FROM PROHIBITED OR 

RESTRICTED GOODS AS A COMMUNITY PROTECTOR 

 

 
Name  :Dini Suprianti 

NIM :53040201324 

Supervisor : Novira Sartika, MAk., CGAA 

 

 
ABSTRACT 

 
This study aims to analyze the efforts made by the Customs and Excise Supervision 

and Service Office (KPPBC) Type Madya Customs C Bengkalis Regency in 

protecting the public from prohibited or restricted goods as part of their role as a 

community protector. Customs Office C Bengkalis Regency in protecting the public 

from prohibited or restricted goods as part of their role as a community protector. 

Given the strategic location of Bengkalis Regency as a potential route for 

smuggling, the supervision carried out by Customs and Excise is very important. 

This research uses a qualitative descriptive method, the results show that KPPBC 

Bengkalis has made various strategic efforts in the supervision and prosecution of 

prohibited goods, including improving the quality of human resources and 

innovation in supervision strategies. However, there are still some obstacles faced, 

such as limited human resources, technology, and inadequate facilities and 

infrastructure. 
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