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CHAPTER I 

INTRODUCTION 

 

1.1 Bacground 

Seeing the rapid progress of science and technology which is then 

followed by the need for human resources who can master science and 

technology. It is intended that science and technology can be followed by the 

mastery of science by these human resources. With the demand for adequate and 

reliable expertise in each field, it is useful to get a competitively adjusted job in 

order to achieve the desired goal. With the existence of adequate expertise, it will 

produce human resources that are ready to use both in terms of knowledge, 

morals, attitudes, and other supporting criteria. 

Human resource expertise can be channeled through training organized by 

government and private institutions that aim to improve skills so that they can 

become competent and reliable human resources to become professional 

individuals in carrying out their duties. The reliability of human resources can be 

channeled through four things, namely through knowledge, skills, attitudes and 

habits. With the fulfillment of these four things, it is hoped that it will produce 

quality resources both in the business world and in the world of education as 

implemented by the Bengkalis State Polytechnic Education Institute. 

Bengkalis State Polytechnic as one of the higher education institutions in 

Bengkalis. Having a goal that produces output that can be absorbed by industry-

oriented work markets and government agencies that actually make a positive 

contribution, in addition to other fields to be ready to compete in the global 

market. Bengkalis State Polytechnic has long collaborated with various national 

and international companies or agencies. The collaboration is in the form of a 

field work practice program whose purpose is to educate students and students to 

further deepen their knowledge of the real world of work while at the same time 

implementing the theories gained in lectures and developing practical work. 



2 
 

Practical work is carried out in a period of about 4 months starting from 

February 15 to June 30, 2021. During this period, it is a very useful opportunity 

for students who carry out practical work to apply and deepen knowledge and 

gain experience before entering the real world of work. 

Observing the rapidly changing economic growth and development, 

practical work is deemed necessary. Practical work will improve the ability to 

observe, examine and assess between theory and reality that occurs in the field 

which in turn can improve the managerial quality of students and students in 

observing problems in problems, both in the form of theoretical applications and 

actual reality. . This is very useful for dealing with problems when they enter the 

workforce. 

 

1.2  Purposes of the Apprenticeship 

The objectives of the Job Training program conducted Regional Revenue 

Agency Bengkalis are: 

1. To find out the work system applied at Regional Revenue Agency 

Bengkalis District 

2. To find out the place and time at Regional Revenue Agency Bengkalis 

District 

3. To find out the system and procedures applied at Regional Revenue 

Agency Bengkalis District 

4. To find out the obstacles and solutions in the Regional Revenue Agency 

Bengkalis District 

 

1.3 Significances of the Apprenticeship 

This practical work certainly has great benefits for students, universities 

and institutions, while the benefits of this practical work include: 

1.  Significance for Student 

With the practical work program, it is hoped that it can be a good 

opportunity for Bengkalis State Polytechnic students to be able to apply 
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the knowledge that can be obtained during lectures to be put into the world 

of work. 

2.  Significance for State Polytechnic of Bengkalis 

With the practical work program, it is hoped that the State Polytechnic of 

Bengkalis can build good cooperation and relationships with various 

companies and government agencies within the country and abroad. 

3.  Significance for the Company 

5. With the practical work program carried out by the Bengkalis State 

Polytechnic, Regional Revenue Agency Bengkalis District can help 

students apply the knowledge they have gained during their lectures. 

 

 

 

 

 

 

 

 

 

 

 

  


