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ABSTRAK 
 

Kemampuan tenaga kerja lokal dan dari luar daerah mempengaruhi 

percepatan dan efisiensi pembangunan. Partisipasi tenaga lokal meningkatkan 

efektifitas pembangunan. Penelitian ini mengevaluasi kepuasan pengguna terhadap 

tenaga kerja lokal menggunakan metode Kano dan studi kasus kuantitatif. Data 

dikumpulkan melalui wawancara dan kuesioner. Sampel 30 responden dipilih 

menggunakan teknik purposive sampling dan accidental sampling. Variabel 

kepuasan diuji meliputi must be, one dimensional, dan attractive. Kepuasan 

pengguna dipengaruhi oleh koefisien tingkat kepuasan (nilai better) antara 0 sampai 

dengan 1, sedangkan ketidakpuasan dipengaruhi oleh koefisien tingkat 

ketidakpuasan (nilai worse) antara -1 sampai dengan 0. Nilai kepuasan tertinggi 

diperoleh pada variabel attractive sebesar 0,50, sedangkan nilai ketidakpuasan 

tertinggi pada variabel one dimensional sebesar 0,46. Hasil penelitian menunjukkan 

beberapa variabel yang perlu ditingkatkan untuk meningkatkan kepuasan pengguna 

jasa tenaga kerja lokal. 
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ABSTRACT 

 

The ability of local and foreign workers affects the acceleration and 

efficiency of development. The participation of local labor increases the 

effectiveness of development. This research evaluates user satisfaction with local 

labor using the Kano method and quantitative case studies. Data were collected 

through interviews and questionnaires. A sample of 30 respondents was selected 

using purposive sampling and accidental sampling techniques. Satisfaction 

variables tested include must be, one dimensional, and attractive. User satisfaction 

is influenced by the coefficient of satisfaction level (better value) between 0 and to 

1, while dissatisfaction is influenced by the coefficient of dissatisfaction (worse 

value) between -1 and 0. Dissatisfaction coefficient (worse value) between -1 and 

0. highest satisfaction value is obtained on the attractive variable of 0.50, while the 

highest dissatisfaction value is on the one dimensional variable of 0,46. The results 

showed several variables that need to be improved to increase the satisfaction of 

local labor service users. 
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