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CHAPTER I 

INTRODUCTION 

 
1.1.   Background of the Apprenticeship 

According to Melati, D (2024) There are several terms used by universities 

and industries that refer to internships, including Field Work Practice (PKL), 

Practical Work (KP), Industrial Work Practice (Prakerin), On-the-Job Training 

(OJT), or Internship. An internship is a type of instruction and training that helps 

students develop their competence. An educational program in the field, the 

Practical Work Program (internship) aims to expose and develop students' skills 

in the real world of work. Understanding the principles and concepts of science 

as they relate to the profession of study is one of the activities included in 

Practical Work (KP). Another phrase that's frequently used in the hospitality 

sector is "on-the-job training," which refers to teaching someone how to do a job 

by doing it. From the above understandings, it can be concluded that internship is 

a form of direct learning in the world of work that can shape the competence of 

apprentices by actually doing the job. 

State Polytechnic of Bengkalis is a state university that has produced many 

experts with educational levels ranging from Diploma II, Diploma III which is 

equivalent to an Associate Expert degree, to Diploma IV with an Applied 

Bachelor degree. Currently, State Polytechnic of Bengkalis has 8 departments 

with 21 study programs, including the Department of Marine Engineering, 

Mechanical Engineering, Electrical Engineering, Civil Engineering, Commercial 

Administration, Language, Informatics Engineering, and Maritime Engineering. 

As a Vocational campus, State Polytechnic of Bengkalis educates its 

students to become a competent workforce in various fields and is able to 

practice their skills directly. One of the implementations of this vocational 

education is the implementation of a practical work program that must be 

followed by all final semester students. This Practical Work Program aims to 

help students develop themselves before entering the world of work, make a 

significant contribution to the development of students, and prepare them as well 
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as possible for the world of work and competency development at State 

Polytechnic of Bengkalis. 

State Polytechnic of Bengkalis holds the responsibility of producing 

superior, character-driven, and competent human resources, particularly in 

enhancing the quality of its students. In this era of globalization, it is essential for 

individuals to master science and technology, including the work systems of 

goods ports. Those without education and skills in mastering their job are more 

likely to be left behind in today's global competition. The intense competition in 

the job market today has prompted many universities to anticipate these changes. 

Consequently, the college has introduced a breakthrough by implementing an 

Apprenticeship program. 

An "internship" or "apprenticeship" is an educational and training program 

that offers students or participants the opportunity to gain practical experience in 

a work environment relevant to their major. These programs typically last for a 

set period, ranging from a few weeks to several months, and are designed to 

equip participants with practical knowledge and skills pertinent to their chosen 

field of work. 

This work practice is carried out after State Polytechnic of Bengkalis 

students have completed a minimum of seven semesters and completed all their 

assignments. This work practice lasts for four to six months. Based on these 

provisions, the author chose PT Indah Kiat Pulp and Paper Tbk-Perawang Mill 

because in addition to this company being one of the largest in Asia, choosing 

PT Indah Kiat Pulp and Paper as an internship site provides students with hands-

on industrial experience, technical skill development, career opportunities, and 

an understanding of sustainable business practices. and as a place to carry out 

Work Practices activities. The authors want to get the opportunity to apply the 

knowledge and theoretical concepts gained during college to the real world of 

work and gain hands-on experience in applying knowledge and theoretical 

concepts in accordance with their field of expertise. 

The author's Practical Work was placed in one of the important 

departments in the company, namely in the Logistics department or Port 
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Operations, specifically the Invoice management section. The implementation of 

this Practical Work started from February 05 to June 30, 2024. It is expected that 

this Practical Work will broaden the author's knowledge about various good and 

correct task implementation and be able to face the real world of work with the 

experience gained and contribute to the overall operation and success of the 

company. 

1.2. Purpose of the Apprenticeship 

The purpose of the Job Training program conducted at PT. Indah Kiat 

Pulp and Paper Tbk-Perawang Mill are: 

1. To find out job descriptions and activities in PT. Indah Kiat Pulp and 

Paper Tbk-Perawang Mill. 

2. To find out the systems and procedures at PT. Indah Kiat Pulp and Paper 

Tbk-Perawang Mill. 

3. To find out the place and time of the internship at PT. Indah Kiat Pulp and 

Paper Tbk-Perawang Mill. 

4. To find out the documents and files produced during the internship at PT. 

Indah Kiat Pulp and Paper Tbk-Perawang Mill. 

5. To find out the obstacle and solutions during the internship at PT. Indah 

Kiat Pulp and Paper Tbk-Perawang Mill 

1.3.  Significances of the Apprenticeship 

The practical work carried out is very beneficial for several parties such as 

students, companies and State Polytechnic of Bengkalis: 

1. For Students 

  There are several benefits from the implementation of the job training 

programs obtained by the writer, namely as follows: 

a) Learn how to speak and how to interact with others, to put the knowledge 

and abilities learned in lectures to use while working in internships. 

b) Applying accountability and self-control in handling given responsibilities, 

including time and information management  

c) Being aware of the realities of the workplace so that they may 

communicate and mingle with staff members who have real-world work 
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experience. 

2. For Companies 

a) Building positive relationships that can benefit both agencies and 

institutions as well as potential sources of employees, companies have the 

chance to identify and evaluate possible new hires through employment 

training programs.  

b) Job training students who do well can actually contribute to the company's 

increased productivity as a way of education and productivity, particularly 

in the student apprenticeship area.  

c) Innovation Opportunities Job training students often come with new 

knowledge and skills that they got from college. This can open 

opportunities for companies to adopt innovative ideas and the latest 

practices they bring. 

3. For Academic 

 Implementing internship programs brings several benefits to the academic 

field, including: 

a) Enhancing Relationships Between Companies and Academics: Internship 

programs serve as a means to foster strong relationships between 

companies and academic institutions. Through this collaboration, 

companies can provide valuable insights and information about the job 

market to graduates, especially those in International Business 

Administration. This not only helps in preparing work-ready graduates but 

also opens opportunities for future collaborations. 

b)  Improving Student Abilities: Internships allow students to develop 

practical skills relevant to their field of study. By engaging directly in a 

work environment, students can enhance both their technical and non-

technical skills, leading to the creation of high-quality graduates who are 

ready to compete in the global job market. 

c) Measuring Teaching Effectiveness: Internship programs can also be used 

as a tool to assess the effectiveness of educators in delivering lecture 

material that aligns with current developments in the industrial world.
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CHAPTER II 

GENERAL DESCRIPTION OF THE COMPANY 
 

2.1 Company History 

PT. Indah Kiat Pulp & Paper (PT. IKPP) is a company engaged in the 

integrated pulp and paper industry with Foreign Investment (PMA) status. 

PT Indah Kiat Pulp and Paper, established in 1976, is one of Indonesia's 

largest companies in the pulp and paper industry, with headquarters in Tangerang 

and main mills in Perawang, Serang, and Tangerang. The company produces 

various products such as pulp, writing and printing paper, packaging paper, and 

tissue paper, using advanced technology to ensure quality and efficiency. The 

company's commitment to sustainability is evident in its responsible forest 

management and use of environmentally friendly raw materials. Indah Kiat Pulp 

and Paper holds various international certifications and has received numerous 

awards for its contributions to the industry and its sustainability efforts. In 

addition, the company is active in social responsibility programs, covering 

education, health, and the welfare of surrounding communities. As part of the 

Asia Pulp & Paper (APP) group, PT Indah Kiat Pulp and Paper is committed to 

becoming a global leader in sustainable industries, producing high quality 

products and contributing positively to society. 

PT. Indah Kiat Pulp & Paper Tbk. (The “Company”) was established in 

the Republic of Indonesia under the framework of Foreign Capital Investment 

Law No. 1 of 1967, based on Notarial Deed No. 68 of Ridwan Suselo dated 

December 7Th , 1976. PT Indah Kiat Pulp & Paper Tbk Perawang was first 

pioneered by Soetopo Jananto (Yap Sui Kei) who at that time he led the Berkat 

Group. 
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Figure 2.1. Logo and PT. Indah Kiat Pulp & Paper Tbk 
Source: PT. Indah Kiat Pulp &  Paper Tbk-Perawang Mill 

 

In 1975, the Blessing Group, which has many subsidiary companies, 

invited: Chung Hwa Pulp Corporation, Taiwan and Yuen Foong Yu Paper 

Manufacturing and Taiwan. Then they conducted the first survey for a feasibility 

study with locations for establishment: paper mills in Serpong, Tangerang, West 

Java and pulp mills in Central Java, Jambi, Riau and seven other areas. 

The Company is engaged in manufacturing, trading, mining and forestry. 

Currently, the Company is engaged in the manufacture of cultural paper, pulp, 

tissue and industrial paper. The Company has been listed on the Jakarta and 

Surabaya Stock Exchanges since 1990 (currently, they merger become Indonesia 

Stock Exchange). 

The Company’s main business activities are the production of pulp, tissue, 

various types of culture papers consisting of printing and writing paper (coated 

and uncoated freesheet) and photocopy paper. The Company also produces 

industrial paper, Le packaging paper which comprises: containerboard (linerboard 

and corrugated medium), corrugated shipping containers (converted from 

containerboard), boxboard, food packaging and specialty colored papers. 

On December 7, 1976, the company PT. Indah Kiat Pulp & Paper (IKPP) 

Tbk Perawang is now officially established by notary Ridwan Soesilo, S.H. The 

application for the establishment of a factory is made with PMA status, intended 

to bring in foreign workers, because local workers have not yet mastered 

papermaking, besides providing incentives for foreign investors to want to enter 

Indonesia. Factory planning and feasibility studies continued in 1977 to determine 
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process, technology and production capacity. On June 1, 1979, commercial 

production was carried out, as well as the inauguration day for the birth of PT. 

Indah Kiat Pulp & Paper-Tangerang. 

As an established company in the Indonesian pulp and paper industry, PT. 

Indah Kiat Pulp and Paper Perawang is a part of the multinational Asia Pulp & 

Paper (APP) Sinar Mas. This business is situated in Siak City or Regency, one of 

the major cities in the province of Riau, at Jl. Raya Minas - Perawang Km. 26. 

The company was founded in 1976 by an Indonesian company named CV Berkat 

Indah Agung and assisted by two companies from Taiwan. With 6,000 workers 

and 1.9 million MT of annual production, the company is quite efficient. 

PT Indah Kiat Pulp & Paper Corporation is a national private legal entity 

that is trusted to manage forests and forest product industries in the form of the 

Hak Pengusahaan Hutan ( HPH) Group:  

1. PT Arara Abadi concession area of ± 265,000 Ha. 

2. PT Wira Karya Sakti concession area of ±220,000 Ha.  

3. Mapala Rabda concession area of ± 155,000 Ha. 

4. PT Dexter Timber Perkasa Indonesia concession area of ± 166,000 Ha.  

5. PT. Murini Timber concession area of ±116,000 Ha. 

2.2 Vision and Mission 

1. Vision 

Vision from PT. Indah Kiat Pulp & Paper Tbk (IKPP) Perawang is a pulp 

and paper company with international standards with excellent paper 

quality and can compete with other paper companies both domestically 

and internationally. 

2. Mission 

The company’s mission in realizing the expected goals is as follows:  

1. Use cutting edge technology in the development of new products and 

achievement of mill efficiency. 

2. Improve the quality of human resources through training. 

3. Realize sustainability commitment in all operations. 
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2.3 Kind of Business 

 PT. Indah Kiat Pulp & Paper Tbk is an Indonesian company in the Pulp 

and Paper industry. Its main business activities at the Perawang Mill are divided 

into two segments: paper and pulp products, and packaging/industrial paper 

products. The paper and pulp segment includes writing and photocopying paper, 

as well as general pulp. The packaging/industrial paper segment involves 

Containerboard, corrugated shipping, containers, Boxboards, food packaging, 

colored paper, and related chemical by-products. The company operates in three 

locations: Perawang, Tangerang, and Serang, producing a diverse range of paper 

and packaging products. 

 

     

                   

Figure 2.2. Product Type PT. Indah Kiat Pulp&Paper Tbk 

Source: PT. Indah Kiat Pulp&Paper Tbk – Perawang Mill 

 

2.4  Organization Structure 

 The company's organizational structure is a hierarchical system that 

establishes levels and roles within the organization. It is essential for the efficient 

functioning of the company. This structure distributes responsibilities based on 

individual positions, depicted in a chart or hierarchical line. The chart highlights 

higher ranks at the top, providing a visual representation of the organization and 

its components. 
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 A flexible organizational structure is essential for adapting to changes 

without disrupting ongoing activities. The effectiveness of an organizational form 

depends on the unique situation, conditions, and goals of each company. The 

chosen structure should align with the company's specific objectives, as 

organizational forms vary among companies and play a crucial role in supporting 

the achievement of goals. 

In a good organizational structure, it is necessary to explain the relationship 

between the limits of authority and responsibility to each employee who has been 

previously authorized. Therefore, various activities within the company must be 

carried out in an orderly manner so that the main objectives of the company that 

have been previously set can be achieved properly. 

 The organizational structure of PT Indah Kiat Pulp & Paper Tbk is 

structured in accordance with the provisions with the functions, obligations and 

responsibilities of each section in each field. The organizational structure of PT 8 

Indah Kiat Pulp & Paper Tbk – Perawang Mill can be seen in Figure 2.3 below as 

follows: 

 

 
Figure 2.3. The Organization structure of PT Indah Kiat Pulp & Paper 

Source: PT. Indah Kiat Pulp&Paper Tbk – Perawang Mill 

MILL 
HEAD 

MILL HEAD 
OFFICE 

MBO
S 

INFORMATION 
TECH 

BUSINES & 
ADM 

SALES & 
MARKETINOPERATIO

NAL 

GENERAL 
AFFAIRS 

HUMAN 
RESOURCES 

FINANCE 
& 

ACCOUNTI

BUSINESS 
& 
PLANNIN BUSINESS 

UNIT PRODUCTI
ON 

FINISHING 
& 
CONVERTI
NG 

ENGINEERI
NG 

COMPLANCE a 
DEV 

MILL 
AFFAIRS 

HR 
OPERATIONAL 

COST 
ACCOUNTING 

& FINANCE 

PPI
C 

STOCK 
PREPARATION 

FINISHI
NG 

ELECTRICA
L & 

MAINANC

QUALITY 
ASSURANCE 

SALES 
AND 

MARKETI

PROCUREM
ENT 

PEOPLE & 
ORG 
OPERATION

GENERAL 
ACCOUNTING &  

PAPER 
MECHIN 1 

CONVERTIN
G A 

INSTRUM
EN 
AUTIMATI

RESEARCH 
& 

DEVELOPME

PAPER 
MACHIN 2 

INSTRUM
EN 
AUTIMATI

ENVIRONME
NT 

PROTECTIO

INDUSTRIAL & 
EMPLOYEE 

MATERIAL 
MANAGEM

PAPER 
MECHIN 

PROJECT & 
MANUFACTU

P&G 
WEREHOUSE 

CONVERTIN
G B 

EXPORT 
DOC 



 

 

10  

2.5 The Working Process 

Port operations are a very crucial aspect of a company's import-export 

activities. Without the port, the loading and unloading of goods, both for export 

and import, cannot take place, which in turn will have a major impact on the 

growth of the company. The most important part of port operations is the invoice. 

Invoices have an important function as a tool to collect payment from the buyer 

for the transaction, detailing the transaction, maintaining accounting control, and 

as an internal control for the company. 

 

Figure 2.4. The working process of Port Operations 

Source: PT. Indah Kiat Pulp&Paper Tbk – Perawang Mill  

 

2.6 Document Used for Activity 

PT Indah Kiat Pulp & Paper Tbk-Perawang Mill, particularly the   

Operation Port Division, utilizes various documents in its operational activities. 

Divison as follows: 

1. Commercial Invoice or receipts 

2. Tax Invoice 

3. Recap Billing Details 

4. Scaling Ticket 

5. Vehicle Pass 

6. Location Permit 

7. Delivery Memo 

8. Delivery Note 

9. Delivery List 

10. Payment Application 
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CHAPTER III 

SCOPE OF THE APPRENTICESHIP 
 

3.1.  Job Description 

This practical work program was carried out at PT Indah Kiat Pulp and 

Paper Tbk - Perawang Mill for 5 (five) months, starting from February 05
th

, 2024 

to June 30
th

, 2024. During the practical work period, the practical work 

participants were placed in the Port Operations Division. There are several tasks 

during the internship in the Invoice section at PT. Indah Kiat Pulp & Paper Tbk - 

Perawang Mill are as follows: 

1. Process tissue and paper invoices 

2.   Working on the cost of shipping goods in SAP  

3. Capture the payment application and print the payment application on the 

invoice freight tissue. 

3.2 Systems and Procedures 

The company, PT Indah Kiat Pulp & Paper Tbk – Perawang Mill, employs 

an online system, including SAP and FIORI, to facilitate and enhance the 

efficiency of its operational activities. This system is implemented to support the 

various tasks and functions performed by employees, making it more convenient 

for them to carry out their job responsibilities. 

3.2.1 Process tissue and paper invoices 

The processing of paper and tissue invoices is the same, the difference lies 

in the product description and the way it is entered into the system, process can be 

seen in Figure 3.2 below as follows: 

 

Figure 3.1 The working process of Invoice system 

Source: PT. Indah Kiat Pulp&Paper Tbk – Perawang Mill  
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1. Receiving 

The process includes receiving temporary invoices with attachments such 

as receipts, tax invoices, recap of receipts from vendors, and other important files 

such as scalling tickets, delivery memos, delivery notes and their photocopies. 

The procedure is that the invoice is delivered directly by the vendor to the invoice 

entry place or using a delivery service or sent via email, then the invoice is 

stamped with the entry date and recorded according to the vendor's bookkeeping. 

 

              

               



 

 

13  

                        

Figure 3.2 Unstamped and Stamped Invoices 

Source: Processing Data 2024 

 

2.  Input Invoice Data to system and Verification Process 

The invoice collection process requires officers to perform thorough and 

careful checks and verifications. After the invoice is stamped and matched with 

the entry date in the book, the invoice data is then entered into the system i.e. ICS 

(Invoice Control System), detailed checks determine whether the invoice is 

accepted or rejected. Furthermore, after verification input in ICS, the data is input 

into HTS (HBD Transportation system). 

These are the procedure: 

a.   In ICS the first step is to update the date of receipt, enter the invoice 

number, vendor name, amount, type of update activity, type of cargo, and 

the route. 

b. This activity is to check the carrying cost type, delivery number, departure 

date, arrival date, and check whether the goods are subject to fines or not. 
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Figure 3.3 Input Invoice data to ICS and HTS System 

Source: Processing Data 2024 

For the delivery of tissue converting products, which are products that count 

cubicity and are classified as light goods, in the data input step to HTS, the data is 

input manually in manual data entry. 

      

Figure 3.4 Input converting data to HTS 

Source: Processing Data 2024 
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Verifications in the invoice collection process must be carried out in detail 

and carefully. Do verifications must be carried out continuously to see whether 

there is an over budget or not. 

 

Figure 3.5 Verifications invoice document 

Source: Processing Data 2024 

These are the procedures: 

a. Check the total that has been received 

b. Check delivery numbers one by one 

c. Then adjust the delivery number to that in the recap 

d.    Check weight appropriate delivery number 

e.    Check delivery date  

f.     Check transportation license plate 

3.  Billing Claim Invoice 

The completion of the claim billing process involves various documents, 

after a long process of data entry and verification process, further approval and 

verification from supervisors and managers are required. After approval, an 

invoice issuance notification letter is issued, and a comprehensive check and 

verification is performed on the log sheet, and the file is sent to the tax department 

for further processing. Log sheets report is a report that will be submitted to the 

supervisor. 
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Figure 3.6 Create shard service center log sheet 

Source: Processed Data 2024 

These are the procedures: 

a. Open app excel 

b. List of vendor names 

c. Tax invoice numbers 

d. Costs 

e. Print the finished log sheet 

4. Payment Process. 

  The payment process can be disbursed if the log sheet along with the 

invoice is complete with attachments then checked and verified again. after the 

file returns from the tax, the officer verifies again and then If everything is 

complete, the payment process will be carried out by sending the file to the 

SPOKE / ASPIRO (the party or division responsible for the invoice payment 

process). 
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Figure 3.7 Creating Payment Application, Checking payment status,  

and distribution file to tax and SPOKE 

Source: Processed Data 2024 
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3.2.2 Working on the cost of shipping goods in SAP 

    Shipment cost is posting bills with various cost center codes. 

 
Figure 3.8 Shipment cost 

Source: Processed Data 2023 

These are the procedures: 

a. Login SAP logon 

b. Look for the shipment number want to create 

c. Enter the shipment number want to create 

d. Click shipment number 

e. Make sure rail shipment costs can only be vessels and trucks 

f. Checking one by one net value delivery on sub items 

g. Note assigned C 

3.2.3  Capture payment application 

The payment application contains information about payment details 

before being taxed and payment details after being taxed. This payment 

application can be issued if it has been approved by the parties concerned. after 

completing the payment application along with the invoice and attachments, it 

will be submitted to the spokes division for accounting matters. 
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Figure 3.9 Capture payment application 

Source: Processed Data 2024 

These are the procedures: 

a. Open fiory web  

b. Find payment application 

c. Find number PA close TP 

d. Capture use snipping tool 

e. Capture document info and detail 

f. Copy the results that have been captured 

g. Move the copied results to Excel 

h. and then print 

3.3 Place and Time of Apprenticeship 

3.3.1 Place of Implementation of Practical Work 

This Practical Work (KP) was carried out at PT. Indah Kiat Pulp & Paper 

Tbk - Perawang Mill which is located at Jl. Raya Minas Perawang KM.26, Pinang 

Sebatang Village, Tualang District, Siak Sri Indrapura Regency, Riau Province. 

During Practical work author is placed in the Operation Port Section. 
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Figure 3.10. Location of PT. Indah Kiat Pulp & Paper Tbk 
Source: Google Maps 

3.3.2 Time and Length of Practical Work 

Job Training Activities (KP) are carried out in accordance with the 

provisions of the rules for implementing the Job Training. The period of practical 

work is 5 (five) months, starting from February 05 to June 30, 2024. The 

schedule for  practical work at PT. Indah Kiat Pulp and Paper Tbk – Perawang 

Mill are as follows: 

Table 3.1. Office Hours Schedule 
 

No Day Office hours Break 

1 Monday to Thursday 07.00-17.00 11.00-13.00 

2 Friday 07.00-17.00 11.00-13.30 

3 Saturday to Sunday OFF - 

Source: PT.Indah Kiat Pulp and Paper Tbk - Perawang Mill 

 

3.4 Kind and Description of the Activity 

The following is the display of the work report in week 1 (one), namely, 

day/date, activity and place of implementation: 

Table 3.2. Daily Activities of February 05
Th

 2024 to February 9
Th 

 2024 
 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 
Monday, 

February 05
Th

 

2024 

1. Safety Training Induction 
Public Relation 

 

2 
Tuesday, 

February 06
Th

 

2024 

1. Distribution of  safety tools 

2. Division Placement 

3. Basic SAP application 

      Public Relation 

Supervisor 



 

 

21  

 

3 

Wednesday, 

February 07
Th

 

2024 

 1.  Update ICS 

 2.  Update HTS 

 3.  Verification invoice 

 

Supervisor 

 

 

4 

   Thursday,     

February 

08
Th

 2024 

 

Public Holiday 
 

- 

 

5 
Friday, 

February 09
Th

 

2024 

1. Calculate and check the completeness of 

the receipt contents 

2. Verification invoice 

3. Print Advance Application on Fiori 

 

 Supervisor 

Source: Processed Data 2024 

The following is the display of the work report in week 2 (two), namely, 

day/date, activity and place of implementation: 

Table 3.3. Daily Activities of February 12
Th

 2024 to February 16
Th 

 2024 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

 

1 
Monday, 

February 12
Th

 

2024 

1. Search and print Shipment Number Plan 

Container (SPC) In SAP 

2. Search and print Delivery Memo in SAP 

       

Supervisor 

 

2 
Tuesday, 

February 13
Th

 

2024 

1. Verification container yard operational unit 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

 

Supervisor 

 

3 
Wednesday, 

February 14
Th

 

2024 

 

Public Holiday 
 

 
 

4 

Thursday, 

February 15
Th

 

2024 

1. Compile and fill out invoice logsheet 

documents and payment application 

numbers 

 

       Supervisor 

5 
Friday, 

February 16
Th

 

2024 

1. Input tissue transportation invoice to ICS 

and HTS 

2. Input delivery number for tissue 

transportation to SAP 

Supervisor 

Source: Processed Data 2024 

The following is the display of the work report in week 3 (three), namely, 

day/date, activity and place of implementation: 

Table 3.4. Daily Activities of February 19
Th

 2024 to February 23
Th 

 2024 
 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 Monday, 

February 19
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

3. Input delivery number of trucking tissue to 

SAP and print TMS 

Supervisor 
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2 

Tuesday, 

February 20
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

3. Print tissue trucking TMS report 

 

Supervisor  

 

3 
Wednesday, 

February 21
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

3. Print tissue trucking TMS report 

4. Verification of Freight paper Invoice 

 

Supervisor 

 
4 

Thursday, 

February 22
Th

 

2024 

1. Print shipment plan for container 

2. Verify match of DN number, container size 

on freight invoice 

3. Input invoice data in fiori 

 
  Supervisor 

5 Friday, 

February 23
Th

 

2024 

  1.  Trucking tissue Invoice Verification 

2. Print Report TMS trucking tissue 
 

Supervisor 

Source: Processed Data 2024 
 

The following is the display of the work report in week 4 (four), namely, 

day/date, activity and place of implementation: 

Table 3.5. Daily Activities of February 26
Th

 2024 to March 01
st 

2024 
  

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 
Monday, 

February 26
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

 

Supervisor 

2 
Tuesday, 

February 27
Th

 

2024 

 

Permission 

 

- 

3 
Wednesday, 

February 28
Th

 

2024 

1. Print Application Payment 

2. Submit document in Aspiro Dropbox 

3. Print Report TMS trucking tissue 

 

Supervisor  

4 Thursday, 

February 29
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

 

Supervisor 

5 Friday,  

March 01
st
 

2024 

1. Learn how to create shipment cost 

2. Print TMS invoice trucking tissue 
Supervisor 

Source: Processed Data 2024 

The following is the display of the work report in week 5 (five), namely, 

day/date, activity and place of implementation: 

Table 3.6. Daily Activities of March 04
th

 
  
2024 to March 8

th
 2024 

 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 
Monday, 

March 04
Th

 

2024 

1. Input tissue trucking invoices to ICS and    

HTS 

2. Verification of tissue trucking invoices 

Supervisor 
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2 
Tuesday, 

March 05
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

Supervisor 

3 
Wednesday, 

March 06
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Print shipment plan for container 

shipping tissue 

 

Supervisor 

 
4 

Thursday, 

March 07
Th

 

2024 

1. Input tissue trucking invoices to ICS and 

HTS 

2. Verification of tissue trucking invoices 

  Supervisor 

5 Friday,  

March 08
th

 

2024 

1. Verification of tissue trucking invoices  

2. Print TMS invoice trucking tissue 

 

     Supervisor 

Source: Processed Data 2024 

The following is the display of the work report in week 6 (six), namely, 

day/date, activity and place of implementation: 

Table 3.7. Daily Activities of March 11
th

 
  
2024 to March 15

th
 2024 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 
Monday,March

11
Th 

2024 

Public Holiday 
- 

2 Tuesday, 

March 12
Th

 

2024 

1. Input data at  HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

  Supervisor 

3 Wednesday, 

March 13
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Print TMS invoice trucking tissue  

 

  Supervisor 

4 Thursday, 

March 14
Th

 

2024 

 

Permission 

 

 Supervisor 

5 
Friday,  

March 15
th

 

2024 

1. Verify that the license plate and container 

number match the invoice recap and 

paper receipt. 

2. Input FSD invoice number paper in SAP 

3. Print TMS invoice paper  

 

Supervisor 

Source: Processed Data 2024 

The following is the display of the work report in week 7 (seven), namely, 

day/date, activity and place of implementation: 

Table 3.8. Daily Activities of March 18
th

 
  
2024 to March 22

th
 2024 

 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday, 

March 18
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Input data at  HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

 

2 
Tuesday, 

March 19
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Input data at  HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

  Supervisor 



 

 

24  

 

3 

Wednesday, 

March 20
Th

 

2024 

1. Input FSD invoice number paper in SAP 

2. Print TMS invoice paper 

Supervisor 

4 
Thursday, 

March 21
Th

 

2024 

1. Print TMS invoice tissue  

2. Verify that the license plate and container 

number match the invoice recap and paper 

receipt. 

Supervisor 

5 
Friday,  

March 22
th

 

2024 

1. Verification of tissue trucking invoices 

2. Input data at  HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 8 (eight), namely, 

day/date, activity and place of implementation: 

Table 3.9. Daily Activities of March 25
th

 
  
2024 to March 29

th
 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

March 25
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Input invoice number trucking paper to 

SAP 

3. Print TMS trucking paper 

 

Supervisor 

2 
Tuesday, 

March 26
Th

 

2024 

1. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

 

3 

Wednesday, 

March 27
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Input invoice number trucking paper to 

SAP 

3. Print TMS trucking paper 

 

Supervisor 

4 
Thursday, 

March 28
Th

 

2024 

1. Verification of tissue trucking invoices 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

   Supervisor 

5 
Friday,  

March 29
th

 

2024 

 

Public Holiday 
- 

Source: Processed Data 2024 

 The following is the display of the work report in week 9 (nine), namely, 

day/date, activity and place of implementation: 

Table 3.10. Daily Activities of April 1
st  

2024 to April 5
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

April 1
st
 

2024 

1. Verification of tissue trucking invoices 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 



 

 

25  

2 
Tuesday, 

April 2
nd

 

2024 
Permission 

 

Supervisor 

 

3 

Wednesday, 

April 3
rd

  

2024 

1. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

4 
Thursday, 

April 4
th

 

2024 

1. Input invoice number trucking tissue to 

SAP 

2. Print TMS trucking tissue 

   Supervisor 

5 
Friday,  

April 5
th

  

2024 

1. Input invoice number trucking tissue to 

SAP 

2. Print TMS trucking tissue 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 10 (ten), namely, 

day/date, activity and place of implementation: 

Table 3.11. Daily Activities of April 15
th  

2024 to April 19
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

April 15
th

 

2024 

1. Verification of tissue trucking invoices 

2. Compile trucking tissue invoice files 

 

Supervisor 

2 
Tuesday, 

April 16
th

 

2024 

1. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

 

3 

Wednesday, 

April 17
th

 

2024 

1. Input invoice number trucking tissue to 

SAP 

2. Print TMS trucking tissue 

 

Supervisor 

4 
Thursday, 

April 18
th

 

2024 

1. Verification of container letter of 

introduction 

2. Verification of trucking tissue invoice 

   Supervisor 

5 
Friday,  

April 19
th

  

2024 

1. Verification of tissue trucking invoices 

2. Input invoice number trucking tissue to 

SAP 

3. Print TMS trucking tissue 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 11 (eleven), 

namely, day/date, activity and place of implementation: 

Table 3.12. Daily Activities of April 22
th  

2024 to April 26
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 
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1 
Monday,  

April 22
th

 

2024 

1. Look up shipment number in SAP 

2. Print shipment plan for container 

 

Supervisor 

2 
Tuesday, 

April 23
th

 

2024 

1. Verify the match of car plate and 

container number on the recap of invoice 

and freight bill. 

2. Working on shipment cost trucking report 

 

Supervisor 

 

3 

Wednesday, 

April 24
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice Freight 

2. Print TMS Freight Invoice 

3. Work on shipment cost trucking report 

 

Supervisor 

4 
Thursday, 

April 25
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

3. Work on shipment cost trucking report 

   Supervisor 

5 
Friday,  

April 26
th

  

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

3. Verification of trucking tissue invoice 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 12 (twelve), 

namely, day/date, activity and place of implementation: 

Table 3.13. Daily Activities of April 29
th  

2024 to May 03
rd

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

April 29
th

 

2024 

1. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

2. Input FSD Invoice number in SAP 

Invoice trucking tissue 

3. Print TMS trucking tissue 

 

Supervisor 

2 
Tuesday, 

April 30
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

 

3 

Wednesday, 

May 1
st
 

2024 
Public Holiday 

 

Supervisor 

4 
Thursday, 

May 2
nd

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

3. Input FSD Invoice number in SAP 

Invoice trucking tissue 

4. Print TMS trucking tissue 

   Supervisor 

5 
Friday,  

May 3
rd

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

3. System) & ICS ( Invoice control system) 

 

 

  Supervisor 
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4. Input FSD Invoice number in SAP 

Invoice trucking tissue 

5. Print TMS trucking tissue 

Source: Processed Data 2024 

 The following is the display of the work report in week 13 (thirteen), 

namely, day/date, activity and place of implementation: 

Table 3.14. Daily Activities of May 06
th  

2024 to May 10
th

 2024 

 

No 
 

Date and time 
 

Description of activities 
 

Assignor 

1 
Monday,  

May 06
th

 

2024 

1. Verification of trucking tissue invoice 

2. Print Advance Application for Pindo 

tissue freight invoice 

 

Supervisor 

2 
Tuesday, 

May 07
th

 

2024 

1. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

2. Work on shipment cost trucking report 

 

Supervisor 

 

3 

Wednesday, 

May 08
th

 

2024 
Permission 

 

Supervisor 

4 
Thursday, 

May 09
th

 

2024 
Public Holiday 

   Supervisor 

5 
Friday,  

May 10
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input FSD Invoice number in SAP 

Invoice trucking tissue 

3. Print TMS trucking tissue 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 14 (fourteen), 

namely, day/date, activity and place of implementation: 

Table 3.15. Daily Activities of May 13
th  

2024 to May 17
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

May 13
th

 

2024 

1. Working for Pindo tissue summary 

payment application 

 

Supervisor 

2 
Tuesday, 

May 14
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

 

3 

Wednesday, 

May 15
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

 

Supervisor 

4 
Thursday, 

May 16
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

   Supervisor 
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5 
Friday,  

May 17
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input FSD Invoice number in SAP 

Invoice trucking tissue 

3. Print TMS trucking tissue 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 15 (fiveteen), 

namely, day/date, activity and place of implementation: 

Table 3.16. Daily Activities of May 20
th  

2024 to May 24
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

May 20
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

 

Supervisor 

2 
Tuesday, 

May 21
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

 

Supervisor 

 

3 

Wednesday, 

May 22
th

 

2024 

1. Print payment application for Pindo 

tissue freight invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

4 
Thursday, 

May 23
th

 

2024 
Public Holiday 

   Supervisor 

5 
Friday,  

May 24
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input FSD Invoice number in SAP 

Invoice trucking tissue 

3. Print TMS trucking tissue 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 16 (sixteen), 

namely, day/date, activity and place of implementation: 

Table 3.17. Daily Activities of May 27
th  

2024 to May 31
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

May 27
th

 

2024 

1. Verification of trucking tissue invoice 

2. Work on shipment cost trucking report 

 

Supervisor 

2 
Tuesday, 

May 28
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

 

3 

Wednesday, 

May 29
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

 

Supervisor 

4 
Thursday, 

May 30
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input FSD Invoice number in SAP 

Invoice trucking tissue 

3. Print TMS trucking tissue 

   Supervisor 
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5 
Friday,  

May 31
th

 

2024 

1. Verification of trucking paper invoice 
  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 17 (seventeen), 

namely, day/date, activity and place of implementation: 

Table 3.18. Daily Activities of June 03
rd  

2024 to June 07
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

June 03
rd

 

2024 

1. Verification of trucking paper invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

2 
Tuesday, 

June 04
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking paper 

2. Print TMS trucking paper 

 

Supervisor 

 

3 

Wednesday, 

June 05
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

4 
Thursday, 

June 06
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking paper 

   Supervisor 

5 
Friday,  

June 07
th

 

2024 

1. Recap paper trucking invoices in HTS 

2. Create paper trucking invoice logsheet 
  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 18 (eighteen), 

namely, day/date, activity and place of implementation: 

Table 3.19. Daily Activities of June 10
th 

2024 to June 14
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

June 10
th

 

2024 

1. Capture and organize payment 

application from fiori website to excel 

2. Verification of trucking tissue invoice 

3. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system). 

 

Supervisor 

2 
Tuesday, 

June 11
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

3. Verify the invoice number in the freight 

recap per period 

 

Supervisor 

 

3 

Wednesday, 

June 12
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

3. Input FSD Invoice number in SAP 

Invoice trucking tissue 

 

Supervisor 



 

 

30  

4. Print TMS trucking tissue 

4 
Thursday, 

June 13
th

 

2024 

1. Print payment application invoice freight 

tissue 

2. Verify the match of payment application 

and tax invoice on the goods delivery 

invoice  

   Supervisor 

5 
Friday,  

June 14
th

 

2024 
Permission 

  Supervisor 

 

Source: Processed Data 2024 

 The following is the display of the work report in week 19 (nineteen), 

namely, day/date, activity and place of implementation: 

Table 3.20. Daily Activities of June 17
th 

2024 to June 21
th

 2024 

 

No 

 

Date and time 

 

Description of activities 

 

Assignor 

1 
Monday,  

June 17
th

 

2024 
Public Holiday 

 

Supervisor 

2 
Tuesday, 

June 18
th

 

2024 
Permission 

 

Supervisor 

 

3 

Wednesday, 

June 19
th

 

2024 

1. Processing invoice reports to HTS 

2. Creation of trucking paper invoice 

logsheet 

 

Supervisor 

4 
Thursday, 

June 20
th

 

2024 

1. Verification of trucking tissue invoice 

2. Input data at HTS (HBD Transportation 

System) & ICS ( Invoice control system) 

   Supervisor 

5 
Friday,  

June 21
th

 

2024 

1. Input FSD Invoice number in SAP 

Invoice trucking tissue 

2. Print TMS trucking tissue 

3. Verification of trucking tissue invoice 

  Supervisor 

 

Source: Processed Data 2024 
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3.5 Obstacle and Solution 

3.5.1. Obstacle 

 The Obstacle that the author get while did the job training at PT. Indah 

Kiat Pulp and Paper Tbk - Perawang Mill are : 

1. At the beginning of the work, the author experienced problems in 

communication. Often, the author did not feel confident to express her 

opinion in team meetings, which limited her contribution to the discussion. 

In addition, the author was also unfamiliar with the technical terminology 

used in the company, which caused some misunderstandings and delays in 

completing tasks.  

2. Due to the limitations and lack of practice using applications in courses 

related to export and import, the author has difficulty in adapting to 

companies that already use technology and applications in their work 

cycle. 

3.5.2. Solution 

Solutions that can be done to face obstacles during the practical work 

process include: 

1. The author realizes that this poor communication hindered her from 

clearly understanding instructions and establishing effective working 

relationships with other team members, but over time her communication 

has improved and developed. Individuals are advised to be mindful of their 

surroundings and to understand the working atmosphere in their vicinity. 

This mindfulness helps in adapting to the work environment effectively 

and ensures better interaction with colleagues and supervisors. 

2. The company provides each intern with a mentor or one of their 

employees to provide lessons and explanations so that over time the writer 

begins to understand how things work and can get work done quickly and 

responsively, Providing interns with access to these resources will enhance 

their ability to perform tasks efficiently and integrate them more 

seamlessly into the company's daily operations. 
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CHAPTER IV  

CONCLUSION AND SUGGESTION 

 
4.1 Conclusion 

After completing the practical work program at PT Indah Kiat Pulp & 

Paper Tbk - Perawang Mill, several things can be concluded as follows: 

1. The practical work program at PT Indah Kiat Pulp and Paper Tbk - 

Perawang Mill which took place from February 5, 2024 to June 30, 2024, 

placed the author in the Port Operation Division. During this five-month 

internship, the main tasks in the Invoice section included processing tissue 

and paper invoices, calculating shipping costs in SAP, and managing the 

payment application for tissue shipping invoices. These responsibilities 

provided hands-on experience in invoice management and operational 

support within the company's Port Operations Division. 

2. Duties and responsibilities during practical work at PT Indah Kiat Pulp & 

Paper Tbk - Perawang Mill involve a series of structured processes ranging 

from invoice receipt, verification, claim billing, to payment. The use of 

online systems such as SAP and FIORI is very helpful in improving 

efficiency and accuracy in carrying out these tasks. 

3. The Practical Work Program (KP) was carried out at PT Indah Kiat Pulp & 

Paper Tbk - Perawang Mill which is located on Jl. Raya Minas Perawang 

KM.26, Pinang Sebatang Village, Tualang District, Siak Sri Indrapura 

Regency, Riau Province. During the practical work period, the author was 

placed in the Port Operations Section. Working hours at PT Indah Kiat 

Pulp & Paper Tbk - Perawang Mill are organized. This schedule ensures 

that KP author have structured working time with sufficient breaks, 

allowing them to learn and contribute effectively during the practice 

period. 

4. An invoice document at PT Indah Kiat Pulp & Paper Tbk - Perawang Mill 

is declared complete and can be processed if accompanied by the 

necessary supporting documents. These supporting documents include: 
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1. Commercial Invoice or Receipt: This document indicates a commercial 

transaction between the seller and the buyer. 

2. Tax Invoice: A document that shows the tax to be paid related to the 

transaction. 

3. Recap Billing Details: A summarized breakdown of all related bills. 

4. Scaling Ticket: A document that records the weight of the delivered goods. 

5. Vehicle Pass: License document for the vehicle used in the delivery of 

goods. 

6. Location Permit: A permit document for a specific location in the delivery 

process. 

7. Delivery Memo: A record document that includes delivery information. 

8. Delivery Note: A document that records the details of the delivery of 

goods. 

9. Delivery List: A list that lists all the items delivered. 

10. Payment Application: An application document for payment processing 

related to an invoice. 

These supporting documents ensure that all information required to verify 

and process invoices is complete and accurate, allowing for a smooth 

billing and payment process. 

5. During practical work at PT Indah Kiat Pulp and Paper Tbk - Perawang 

Mill, the author faced several major obstacles that affected his 

performance and adaptation in the work environment. These obstacles 

include: 

1.  Communication Issues 

At first, the author experienced difficulties in communication, especially in 

expressing opinions in team meetings and understanding technical 

terminology used in the company. This resulted in limited contributions to 

discussions and some misunderstandings that caused delays in completing 

tasks. 

2.  Technology Adaptation 

The author also faced difficulties in adapting to the use of technology and 
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applications used in the company's work cycle, mainly due to limitations 

and lack of practice using applications related to export and import during 

lectures. 

To overcome these obstacles, some of the solutions are: 

1.  Improved Communication 

The author realizes that poor communication hinders understanding of 

instructions and working relationships with other team members. By 

paying attention to the surroundings and understanding the working 

atmosphere, the author managed to improve his communication and 

adaptation skills, which in turn improved interactions with colleagues and 

supervisors. 

2. Guidance from Mentor 

The company provides each intern with a mentor to provide lessons and 

explanations. With the help of the mentor, the author began to understand 

how things work in the company and was able to complete tasks quickly 

and responsively. Access to this resource was very helpful in improving 

the author's ability to perform tasks efficiently and integrate better into the 

company's daily operations. 

4.2 Suggestion 

  After completing practical work at PT. Indah Kiat Pulp and Paper Tbk – 

Perawang Mill, several suggestions have been identified: 

1.  To overcome the difficulties in adapting to the use of technology and 

applications used in the company's work cycle, it is strongly recommended 

that students be given more practical training related to applications and 

technology commonly used in the industry, especially those related to 

export and import. In addition, the practical work program can be 

optimized by providing intensive training sessions on the use of these 

applications before starting the assignment. This will help students to be 

better prepared and able to adapt quickly to the actual working 

environment, thus improving their work efficiency and effectiveness 

during the internship period. 
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Appendix 6: List of Attendance 
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Appendix 7: Activities in Company 

   

Safety Induction in Public Relations and Port Operations Office 

Source: Author Personal Data 2024 

          

                      

Work process in port operation division 

Source: Author Personal Data 2024 
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Visit to the Jetty / Port of PT Indah Kiat Pulp and Paper Tbk and PT Pindo Deli Tissue 

Source: Author Personal Data 2024 
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Company’s Event 

Source: Author Personal Data 2024 

  

Farewell Party in Port Operation Division 

Source: Author Personal Data 2024 

 
Job Training Presentation in Public Relation Office 

Source: Author Personal Data 2024 
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