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3. Mrs. Supriati, M.Si as the Head of Administration Department. 

4. Mrs. Wan Junita Raflah, B.Sc.,M.Ec, Dev as Head of International Business 

Administration Study Program. 
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6. Mrs. Nageeta Tara Rosa, M.B.A as a thesis advisor in the International Business 

Administration Study Program. 

7. Mr. Peng Suyoto, B.Com as President Director of PT. Bengkalis Kuda Laut. 

8. Mrs. Erlina as Finance Director of PT. Bengkalis Kuda Laut. 

9. Mr. Utol Mex Riyanto as Operational Director of PT. Bengkalis Kuda Laut. 

10. Mrs. Volleyna, S.E as Manager of Human Resource Development that have 

been accept the writer to did the apprenticeship at PT. Bengkalis Kuda Laut. 

11. Mrs. Novi Lorenza as Business Development Administration Supervisor. 

12. All employee of PT. Bengkalis Kuda Laut that already give the writer guidance 

and lot of experience while did the Apprenticeship 
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13. Especially for my parents, my father Arohman and my mother Witnadayati who 

have given a lot of sacrifices, support, prayers, time, energy and materials to 

help and provide convenience during college. 

14. Friends in State Polytechnic of Bengkalis, especially the International Business 

Administration Study Program, who have provided assistance and cooperation 

when completing this thesis.  

I hope all the suggestions and encouragement that have been given to writers 
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CHAPTER 1 

INTRODUCTION 

1.1  Background of the Apprenticeship 

According to student affairs admin (2017) In early 2000, the Bengkalis 

Regency Government, through the Gema Bahari Foundation, established a college with 

the name Bengkalis Shipping Polytechnic, which has 3 (three) study programs, namely: 

Ship Electrical Engineering, Ship Building Engineering, and Ship Machining 

Engineering. During its journey, the Bengkalis Shipping Polytechnic changed its name 

to the Bengkalis Polytechnic and is under the Bangun Insani Foundation (YBI) 

Bengkalis, with 5 (five) study programs, namely: Shipping Engineering, Mechanical 

Engineering, Electrical Engineering, Civil Engineering, and Business Administration. 

In July 2001, Bengkalis Polytechnic admitted its first batch of new students. In 

2006, Bengkalis Polytechnic added 2 (two) new study programs, namely Business   

English and Informatics Engineering. In early 2008 Bengkalis Polytechnic asked for 

support from YBI Bengkalis, the Bengkalis Regency Government and the Regional 

People's Representative Council of Bengkalis Regency to propose an increase in status 

from a Private University (PTS) to a State University (PTN). 

On July 29 2011, Bengkalis Polytechnic officially became a PTN with the name 

Bengkalis State Polytechnic through Minister of National Education Regulation 

(Permendiknas) No. 28 of 2011 concerning the Establishment, Organization and Work 

Procedures of the Bengkalis State Polytechnic. On December 26 2011, Bengkalis State 

Polytechnic was inaugurated by the Minister of Education and Culture of the Republic 

of Indonesia.  

In 2014 and 2015, Bengkalis State Polytechnic added 2 new study programs, 

namely D4 (Road & Bridge Design Engineering) and D3 (Nautics, Engineering & 
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Management and Commercial Ports). In 2016 Bengkalis State Polytechnic added 

several study programs, namely D4 (Software Engineering, International Business 

Administration and Public Financial Accounting). 

Internship activities are a form of students to implement theories received 

during the learning process in college which can train skills and expertise that can be 

practiced in the world can train skills and expertise that can be practiced in the world 

of work. Students can feel how the world of work is today, we can know the expertise 

know the expertise and skills when doing an Internship. 

The purpose of the Internship is to be able to add insight and experience to the 

workplace while in a work environment, applying the theories that we can apply during 

lectures applied during the lecture period. So that students are able to become graduates 

skilled, professional and have a high work ethic. 

 

1.2  Purpose of the Apprenticeship 

 There are several purposes in the internship activities at PT. Bengkalis Kuda 

Laut: 

1. To describe the work at PT Bengkalis Kuda Laut during the internship. Internship 

period. 

2. To find out the place and time of the internship. 

3. To find out the obstacles and solutions while in the company. 

 

1.3  Significances of the Apprenticeship 

 With the existence of internship activities, of course, it is very beneficial for 

several parties such as students, companies and the Bengkalis State Polytechnic. 
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1.  For Students 

There are several benefits of having an internship program for students, namely 

as follows: 

a.  Obtain knowledge about the scope of the world of work and practice 

discipline in company regulations. 

b.  Obtain certificates and assessments from companies that can be used in the 

future in the world of work. 

c.  Obtain experience and can apply it when you are in the real world of work. 

d.  Able to analyze problems faced in the world of work and provide solutions 

that can overcome these problems. 

2.  For the Company 

Some of the benefits of having an apprenticeship program for companies are as 

follows: 

a.  Work in the company is completed more quickly with the help of labor 

from student interns. 

b.   There is a good relationship between the company and the world of 

education. 

c.  If there is a shortage of employees, the company does not need to bother 

looking for employees because the company can directly contact students 

who have done internships if they feel that the students are capable of 

working. 

3.  For State Polytechnic of Bengkalis 

There are several benefits of having an internship program obtained by the 

Bengkalis State Polytechnic, namely as follows: 

 a.    Establish good relationships and cooperation with the company. 

b.  Bengkalis State Polytechnic will be better known by companies inside and 

outside Riau province. 

c.  Polytechnics will get good feedback from companies by having good 

students in the world of work. 
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