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PREFACE

Praise the presence of Allah SWT who always provides health, both physical
health and spiritual health, and provides opportunities for writers to be able to complete
the apprenticeship report. Shalawat and greetings are also given to our lord the great
prophet Muhammad SAW, for all the struggles and trusts he gave that brought us from
the age of jahiliyah to this age of science.

This apprenticeship is one of the State Polytechnic of Bengkalis programs,
especially the Department of Commercial Administration which must be followed by
all State Polytechnic of Bengkalis students in applying new knowledge and experience
in supporting the knowledge gained in lectures. This report is expected to increase
creativity and knowledge for both writers and readers, the author would like to thank
all parties who have helped in carrying out Apprenticeship until the preparation of this
report properly. On this occasion, the author would like to express gratitude to the

parties concerned, namely:

1. Mr. Johny Custer, ST., M.T as the Director of State Polytechnic of Bengkalis

2. Mr. Armada, S.T., M.T as the Deputy Director I of State Polytechnic of
Bengkalis

3. Mrs. Supriati, S.ST., M.Si as the Head of Business Administration Department

4, Mrs. Wan Junita Raflah, B.Sc., M.Ec, Dev as head of International Business

Administration Study Program

5. Mr. Alkadri Perdana, B.IT., M. Sc as supervisor of the apprenticeship of
international business administration study program

6. All lecturers and laboratories of the Department of Commercial Administration,
especially the International Business Administration Study Program of State
Polytechnic of Bengkalis

7. Mrs. Meutia Asnawi as Human Resources and General Affairs Section Head of

PT Pacific Indopalm Industries
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Mrs. Santy Roselyn Agustina as apprenticeship mentor at PT Pacific Indopalm

Industries

9. All staff of Human Resources and General Affairs department at PT Pacific
Indopalm Industries

10.

Father and beloved mother and all family members who always provide support
both materially and spiritually.

May the morals and sincerity given by Allah SWT be rewarded. The author
realizes that in the preparation of this Apprenticeship Report is still far from perfect,
therefore criticism and suggestions are highly expected. Finally, I hope this

Apprenticeship Report can be useful for all parties who need it in the future.

Bengkalis, Z2. July 2024

lis Farida Okta
5404201296
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