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Abstrak 

Penelitian ini bertujuan untuk mendeskripsikan aktivitas repair 

container dan mengetahui kendala yang terjadi pada proses kegiatan repair 

container serta mengetahui kerusakan atas kualitas barang yang disebabkan 

repair container yang tidak layak. Adapun lokasi penelitian ini yaitu di PT 

Prima Indonesia Logistik yang dilakukan pada bula april sampai juli 2024 

dengan menggunkan metode penelitian yang bersifat kualitatif deskriptif dan 

menggunakan metode pengumpulan data melalui observasi,wawancara dan 

dokumentasi di PT Prima Indonesia Logistik. Adapun hasil penelitian bahwa 

proses penanganan repair container dalam meminimalisir kerusakan muatan 

pada proses expor oleh PT. Prima Indonesia Logistik berjalan dengan baik. 

Kendala yang terjadi pada saat kegaitan repairing container yakni 

penginputan data dari surveyor memakan waktu yang cukup lama,terjadinya 

keterlambatan dokumen container,terjadinya banjir dilapangan,adapun 

kerusakan atas kualitas barang akibat yang di sebabkan repairing container 

yang kurang layak yaitu,sobek dan basah,membusuk,muatan mencair akibat 

terkontaminasi dengan suhu panas. 
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Abstrak 

 

 
This research aims to describe container repair activities and determine 

the obstacles that occur in the process of container repair activities as well as 

determine the damage to the quality of goods caused by improper container 

repairs. The location of this research is at PT Prima Indonesia Logistik which was 

carried out from April to July 2024 using descriptive qualitative research methods 

and using data collection methods through observation, interviews and 

documentation at PT Prima Indonesia Logistik. The research results show that the 

repair container handling process minimizes cargo damage during the export 

process by PT. Prima Indonesia Logistics is running well. Obstacles that occur 

during container repairing activities include inputting data from surveyors that 

takes quite a long time, delays in container documents, flooding in the field, and 

damage to the quality of goods caused by inadequate repair of containers, 

namely, torn and wet, rotting, The load melts due to contamination with hot 

temperatures. 
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