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PREFACE 

Praise for the presence of Allah SWT who has bestowed His grace and gift 

so that the author can complete the report of Apprenticeship at PT. Bank Riau 

Kepri Cabang Pembantu Panam. On this occasion the author would like to thanks 

those who helped in the completion of this Apprenticeship report include to: 

1. Mr. Johny Custer, S.T., M.T as the Director of State Polytechnic of 

Bengkalis. 

2. Mr. Armada ST., MT as Vice Director I of State Polytechnic of Bengkalis. 

3. Ms. Yunelly Asra, S.E., M.M as Chairman of the Department of Business 

Administration. 

4. Mr. Hutomo Atman Maulana, M.Si as Chairman of the International 

Business Administration Study Program. 

5. Ms. Wan Junita Raflah, B.Sc., M.Ec, Dev as the Apprenticeship advisor. 

6. Mrs. Rahayu Rezeki and Mrs. Diana Permatasari as supervisor of 

Apprenticeship at PT. Bank Riau Kepri Cabang Pembantu Panam 

7. All of employees in PT. Bank Riau Kepri Capem Panam are kind, caring 

and understanding to the author during the internship in the company. 

8. Parent and parties involved in this Apprenticeship. 

During the Apprenrr43 iuticeship at PT. Bank Riau Kepri Cabang 

Pembantu Panam, many lessons and knowledge that the author obtained from the 

employees in the office. The author also realizes there are still many mistakes in 

process of writing this report. Therefore, the author hopes the criticism and 

constructive suggestions to become a reference for author in the future. Hopefully 

this Apprenticeship report is useful for both author and readers. 

 Bengkalis, August 10
th

, 2021 

  

 Elli Safika 

 NIM. 5404171100 
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