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PREFACE

Praise be to Allah SWT who has bestowed His grace and guidance so that the

author can complete the work practice report at the Badan Pendapatan Daerah
(BAPENDA) of Bengkalis Regency. The author would like to thank those who have

assisted in the preparation of this apprenticeship report, among others to:

1.
2.

10.

Mr. Johny Custer, ST., MT as the Director of State Polytechnic of Bengkalis.
Mr. Akmal Indra, S.Pd, MT as the Deputy Director Il of State Polytechnic of
Bengkalis.

Mrs. Yunelly Asra, SE., MM as Head of the Department of Business
Administration.

Mr. Hutomo Atman Maulana, S.Pd., M.Si as Head of the International Business
Administration Study Program.

Mr. Alkadri Perdana, B.IT., M.Sc as a Advisor of this Apprenticeship Report.
Mrs. Wan Junita Raflah, B.Sc., M.Ec, Dev as Lecturer of International Business
Administration VIII B.

Mr. Oki Farhadinata, SE as Supervisor of apprenticeship at the Badan
Pendapatan Daerah (BAPENDA) of Bengkalis Regency in the Field of Rural
and Urban Land and Building Tax Technical Implementation Units.

All employee of the Badan Pendapatan Daerah (BAPENDA) of Bengkalis
Regency in the Field of Rural and Urban Land and Building Tax Technical
Implementation Units that already give the writer guidance and lot of
experience while did the apprenticeship.

All lecturers, especially the Bachelor Degree of Applied International Business
Administration Study Program who have taught during the lecture.

All lecturers and employees of State Polytechnic of Bengkalis who have
collaborated in the lecture process to the preparation of this apprenticeship

report.



11. Especially for my father Ismail and my mother Asmawati beloved who have
provide a lot of support for prayer, time, energy and material to help and
provide convenience during the lecture process and hopefully all of them will
get a reward that is appropriate with Allah SWT.

12. Friends in arms of State Polytechnic of Bengkalis, especially the International
Business Administration Study Program, thank you for your support and
cooperation when completing this apprenticeship report.

During apprenticeship at the Badan Pendapatan Daerah (BAPENDA) of
Bengkalis Regency, there were many lessons and knowledge that the author got from
office employees. Apart from all that, the author also realizes that there are still many
mistakes in the process of writing this report. Therefore, the author is happy to accept
any suggestions or input and criticism from readers. Hopefully this report is useful for

all interested parties.

Bengkalis, July 2021

Laila Fitri
NIM. 5404171104
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