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CHAPTER 1 

INTRODUCTION 

 
1.1 Background of Apprenticeship 

 

State Polytechnic of Bengkalis is the only state polytechnic under the 

Ministry of Education in Riau Province. Since it was established in 2000, it 

now has eight departments in State Polytechnic Bengkalis including: Naval 

Architecture, Mechanical Engineering, Electrical Engineering, Civil 

Engineering, Business Administration, Information Technology, Maritime, 

and Language. Also, State Polytechnic of Bengkalis now has 16 study 

programs including Diploma III and IV.  

As graduation requirement, apprenticeship and final project are two 

indicators that should be finished by students of State Polytechnic of 

Bengkalis. In State Polytechnic of Bengkalis, apprenticeship is obliged for 

all students. There are some places where the student could have the 

apprenticeship such as Institution, Office, Bank, Official, and others. 

Apprenticeship should be done by the fifth semester for Diploma III 

students and seventh semester for Diploma IV students. 

Diploma III of English is one of study programs in Language 

Department. The Students of English Study Program are prepared to have 

competencies. First of all, the Students of English Study Program should be 

able to communicate in English (oral and written). Second is able to 

manage, operate, and keep documents and office equipments. Also, the 

students of English Study Program should be able to master the public 

speaking, write and reply business leters, and good at public relations. The 

last is able to do export and import documents. Apprenticeship program 

helps students to apply and fulfill the competencies. For this reason, the 

writer chose to do the apprenticeship and student exchange in Thaksina 
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Business Technological College (TSN) in Thailand through the program 

of Southeast Asian Student Internship Exchange that provided by SEAMEO 

(The Southeast Asian Ministers of Education Organization). 

 
1.2 Purpose of the Apprenticeship 

The purposes of the apprenticeship done at Thaksina Business 

Technological College (TSN)  were: 

1. To follow all the SEAMEO Programs which focused on the following 

three activities including Courses/ Class Activities, Cultural Activities, 

and Tourism Activities. 

2. To acquire useful experiences from other college in other country 

especially related to academic, English and Business. 

 

1.3 Significance of the Apprenticeship 

1.3.1 Significance for the Apprentice 

a) The apprenticeship program has given a chance for the 

apprentice to implement the knowledge they already learned in 

campus to a real practice especially related to English and 

Business.  

b) The apprentice acquired new experiences especially related to 

learning system, student life, tourism ang culture of Thailand. 

1.3.2 Significance for State Polytechnic of Bengkalis 

Apprenticeship helps State Polytechnic of Bengkalis: 

a) To prepare and generate skillful students that are ready to work 

field once they finish their study.  

b) To help State Polytechnic of Bengkalis applying and arranging 

its curriculum.  
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c) To help State Polytechnic of Bengkalis to get link and match as 

a medium to increase the relevance of curriculum with the work 

field. 

1.3.3 Significance for the Company 

Apprenticeship or SMEO Program gives Thaksina Business 

Technological College a chance to help and improve students’ skills 

and knowledge and also to increase their international relationship with 

other institution from arround the world. 

 



 

 

 

 

CHAPTER 2 

GENERAL DESCRIPTION OF THE COMPANY 

 
 

2.1 Company History of Thaksina Business Technological College (TSN) 

Thaksina is a private vocational college under Thai Tech Group, an 

educational and reputable organization in Thailand. There are some colleges 

under Thai Tech Group, they are Thai Business Administration Technological 

College,  Thaksina Business Technological College,  Thai Ayothaya 

Administration Technological College, Siriwattana Technology And Business 

College, Sukruthai School, Sukruthai School Khonkaen Sukruthai School 

Chonburi, Pattanawit School Siriwat Tana School Pichit, and Siriwattana 

School Chiangrai. 

Dr.  Chatchai Phukayaporn first established Thai College of Business 

Administration Technology in 1993.  Now, Thaksina Business Technological 

College (TSN) has been awarded the Royal College of Technology.  This 

college is located at 850 km.  12 Ram Inthra Road, Khan Na Yao District, 

Bangkok 10230.  

 

Figure 2.1 Thaksina Business Technological College 
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Thaksina Business Technological College is a private vocational higher 

education institution which prepare industrial technicians and other 

technicians then started in 2001 has provided accounting program.  The 

General Business Plan until 2005 has opened vocational and vocational 

education courses, trade, computer business accounting and marketing to 

meet the expanding Thai economy. Development of the Tourism, commerce 

and SME business by Dr.  Chatchai Pukayaporn as the license holder since 

December 14, 2006 the education certificate. 

 Recently, Thaksina Business Technological College is directed by Mrs. 

Nonglak Trakulwong who has a policy and commitment to build a disciplined 

college.  As well as having the desired characteristics, the school has a 

conducive atmosphere with clean, shady classes, modern school equipment.  

It has been maintaining a space with new technologies to learn from hands-on 

experience and providing on-the-job internships encourages students to 

organize skills-building activities working with well-known private and 

government agencies and institutions strengthens student learning potential to 

be effective.  There is systematic management.  Teachers - Professors who are 

qualified to look after their students properly. 

Thaksina Business Technological College (TSN) offers courses about 

popular industry groups such as: Tourism Industry, Hospitality Management, 

Accounting, Marketing, etc. The college's training system usually lasts 3 

years for students aged 16 to 20.   
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2.2 Vision and Mission of Thaksina Business Technological College (TSN) 

2.2.1 Vision 

Vision of Thaksina Business Technological College is a modern 

educational management to produce students. Students become young 

businessman with knowledge, abilities, professional skills and 

experience. Ready to step into the labor mrket with quality standarts to 

live happily in society.  

2.2.2 Mission 

Missions of Thaksina Business Technological College are: 

1. The students are qualified Completion of the course according to the 

vocational standards 

2. Learners and graduates are recognized by an educational 

establishment. Establishment of a community agency. 

3. Learners have morals, ethics and desirable characteristics. There is a 

way to follow the philosophy of the sufficiency economy. Adhere to 

government in democracy With the King as Head of State Have 

Thai Far away from drugs 

4.  Educational institutions have curriculum-based courses that are in 

line with the needs of establishments and the ASEAN community. 

5.  Teachers and Educational Personnel Has been continuously 

developed Able to perform their duties efficiently 

6. Educational institutions provide academic and professional services 

to the community. And establishments 

7. Educational institutions are the learning centers for students, students 

and the community. 

8. Educational institutions have a strong and quality management 

system. 

9. Educational institutions have an internal quality assurance 

system Passed the evaluation criteria from good to very good. 
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2.3 Kind of Business of Thaksina Business Technological College 

Thaksina Business Technological College is a Private vocational college 

provides an internship in the workplace encourage students organize skills-

enhancing activities with agencies and famous private and government 

institutions strengthen the learning potential of students to be effective. 

Thaksina Business Technological focuses on developing students in the 

following courses, such as Accounting, Department of Marketing, 

Department of  Digital, Business Technology (Business Computer), Logistic 

Management, Tourism Program, and Business Management. 

 

2.4 Organizational Structure of Thaksina Business Technological College 

The Organizational structure is a system used to determine the allocation, 

the category, and the organization of the jobs formally. The organizational 

structure shows the flow of information and responsibilities are assigned, 

coordinated, and controlled by each division. This is the organizational 

structure of Thaksina Business Technological College, Bangkok, Thailand as 

follow:



 

 

 

 
 

 

 

 

Figure 2.2 Organizational Structure of Thaksina Business Technological College 
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Board of Directors Thaksina Business Technological College 

 

 
 

Figure 2.3 Organizational Structure of Thaksina Business Technological College in English 

Chairman of Thai Tech Advisor 

Dr. Chatchai Phukayapporn                                                                                                                         

Licensee for Educational Institution 
of Thai Tech Group 

Ms. Kamonchanok Phukayaporn 

Deputy Director General 
Administration 

Ms. Niratchada Promwong 

Deputy Director Academic 
Department 

Ms. Jarunee Athan 

Head of Accounting 

Ms. Thitiporn Phueakchui 

Head of Marketing 

Ms. Patcharin Pimsri 

Head of Tourism 

Ms. Supaporn Aree  

Head of Business Computers 

Miss Achara Kumkan 

Deputy Director Affairs Department 

Mr. Suwit Watthananakorn 

Head of Student Affair 

Mr. Chincot Sawangkaew 

Activity Supervisor 

Mr. Paphathep Hiranworaphat 

Deputy Director Education Business 
Department 

Mr. Suriya Niyom 

Deputy Director Department of 
Foreign Language 

Mr. Rafael C Mafil JR. 

Advisor of Educational Institution of 
Thai Tech Group 

Mr. Surathep Tanprasert 

President of Thai Tech Group 

Dr. Sumana Sueaek 

Executive Technology Director, Thaksina 

Mrs. Nonglak Trakulwong 



 

 

 

 

 

2.5 The Working Process of Thaksina Business Technological College 

 Thaksina Business Technological College is a vocational college under 

Thai Tech Group, an educational and reputable organization in Thailand. This 

college offers courses about popular industry such as: Tourism Industry, 

Hospitality Management, Accounting, Marketing, etc. Recently, Thaksina 

Business Technological College is directed by Mrs. Nonglak Trakulwong who 

has a policy and commitment to build a disciplined college. In TSN, there are 

some Deputy Director that help the director to organize skill-building of 

students in the college. The first one is Deputy Director of General 

Administration which is focused on the students general administration. Then, 

Deputy  Director of Academic Department which is responsible with academic 

system in TSN including Head of Accounting,  Marketing, Business Computer, 

and Tourism. Next, Deputy Director of Affairs Department which is focused on 

students affairs and activity supervisor. Deputy Director of Education Business 

Department is the fourth part which is handling about business in the college. 

The last one is Deputy Director of Department of Foreign Language Education 

Management which responsible about the foreign language and the student 

exchange program and taught the TSN student abut English and the practice. 
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CHAPTER 3 

SCOPE OF THE APPRENTICESHIP 

 
3.1 Job Description 

Student Exchange Program began on November 20
th

, 2019 until 

December 18
th

, 2019 at Thaksina Business Technological College (TSN) . 

The working hour starts at 08.00 am until 13.30 pm. There is a break time at 

11.00 pm until 11.30 pm. Besides, the off day is on Saturday and Sunday. 

There were kinds of main activitiess during the student exchange which are 

follows: 

1. Attending classes 

2. Learning Thai culture 

3. Visiting historical places and cities 

4. Visiting business places and college 

 
 

3.2 System and Procedure 

3.2.1 Working System 

The systems used as student exchange are attending classes such as 

English, Tourism, Hospitaliy class, and Chinese class. In addition, the 

students also have a chance to learn about Thai culture such as the food, the 

greeting, the people, the transpotation, the habit, and so on. Afterwards, 

visiting historical cities and places is doing by the college teacher by taking 

the students to visit those places and cities. Likewise visiting business places 

and college gives more experience to the students. 

 
3.2.2 Working Procedure ( Daily Activity) 

There are activities of student exchange at Thaksina Business Technological 

College: 

1. Attending Classes 

Attending class is to attend a class, everday in work day. The class will 

be attend by TSN’s students and exchange students. The steps in attending 
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Learning 

how to 

greeting 

people 

Learning 

Thai 

language 

Trying 

traditional 

dress and 

food 

Understanding 

the way how to 

act in around 

neighborhood 

class are: 

  

 
 

Figure 3.1 

    Steps of Attending classes 

 

 

 
 

Figure 3.2  

Attending Tourism Class Acivity 

2. Learning Thai Cultures 

Learning Thai culture is a activity that describe how to know and get 

adabtation everything about Thailand. It is not about the language, but also 

the food, the people, the habit, and so on. The steps in learning Thai 

culture are: 

 

Figure 3.3 

Steps of Learning Thai Culture 

 

 

 

 

 

 

 

 

 

 

Doing flag 

ceremony before 

having classes 

every morning 

Attending 

the class on 

schedule 

Having a 

break for 

lunch in 

afternon 

Continuing 

afternoon class 

after the break 
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Figure 3.4 

Trying Thai Food 

 

 

 
 

Figure 3.5 

Learning Thai Boxing 
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Joining TSN’s 

event to 

another city 

Visiting museums, 

temples, and 

ancient city 

Exploring Thailand 

tourism objects 

Joining TSN’s 

education 

campaign 

 

 

 

3. Visiting Historical Places and Cities 

There are some chance given to visit historical places and famous 

cities in Thailand. One of them is when the TSN’s student have a 

education campaign to another city, or go travelling with teacher and some 

students. In addition, sometime Thaksina Busines Technological College 

invites all students to attend some events or just visit historical places. The 

process of visiting historic places and cities are as follows: 

 

 
 

Figure 3.6 

Steps of Visiting Historic Places and Cities 

 

 
 

Figure 3.7 

Visiting Oldest Temple in Ayyuthaya 
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Visiting Hostel and 

Hotel 

Visiting Thai 

Ayyothaya Business       

Administration 

College 

Visiting 

Tourist 

Center 

Waiting the 

director to invite 

to go to business 

places 

Having a chance 

to sharing about 

indonesia 

4. Visiting Business Places and College 

Visiting business places with the director in an honor chance. It gives 

the exchange students more knowledge about how to manage it. Visiting 

college is to visit anothe college under THAI-TECH. There are steps to 

visiting business places and college: 

 
  

Figure 3.8 

 

Steps of Visiting Business Places and College 

 

 

  

 
 

Figure 3.9  

      Visiting Ayyuthaya Tourist Center 

 

 

3.3 Place of Apprenticeship 

The student exchange program was started from November 20
th

, 2019 until 

December 18
th

, 2019 The apprentichesip was done at at Thaksina Business 

Technological College (TSN), Bangkok, Thailand.
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3.4 Kind and Description of the Activity 

The daily activities in Thaksina Business Technological College (TSN) can be 

seen in the tables below: 

Table 3.1 

Agenda of Activities of the First Week 

(November 20
th

 until November 26
th

, 2019) 

 
No Day/ Date Activity Place 

1 Wednesday

, November 

20
th

, 2019 

1. Arrived at TSN 

2. Having Introduction to Director and all the 

staffs at Thaksina Business Technological 

College of Bangkok, Thailand 

TSN 

TSN 

2 Thursday, 

November 

21
st
, 2019  

 

1. Introduction with all students of TSN  

2. Attending Food and Beverage class 

(topic: How to make soft drink) 

3. Attending Google Site class 

(Topic: How to make own google site) 

 

TSN 

TSN 

TSN 

3 Friday, 

November 

22
nd

, 2019  

  1. Attending Go-Cart Socialization  

  2. Attending Tourism class 

(Topic: Sharing about thailand and Indonesia) 

 

TSN 

TSN 

 

4 Saturday, 

November 

23
rd

, 2019  

 

  1.  Visiting Historical city, Ayyuthaya 

  2.  Visiting Thai Ayyothaya Business       

Administration College 

 

Ayyutahaya 

Ayyuthaya 

 

5 Sunday, 

November 

24
st
, 2019  

 

1. Day-off 
 

TSN 

 

6 Monday, 

November 

25
st
, 2019  

 

1.  Learning about Thai Boxing 

2. Attending Thai-Crave class 

(Topic: How to make Thai-Crave from 

Pandan Leaf) 

 

TSN 

TSN 

 

7. Tuesday, 

November 

26
th

, 2019 

1. Joining Mini Open House Chinese Culture 

2. Attending Cooking class 

(Topic: How to make food for breakfast) 

TSN 

 
 

TSN 



Table 3.2 

Agenda of Activities of the Second Week 
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(November 27
th

 until September 3
rd

 2019) 

 

 

No Day/ Date Activity Place 

1 Wednesday, 

November 

27
th

, 2019 

1. Joining Mini Open House Chinese Culture 

2. Attending Cutting and Painting Class 

(Topic: How to paint Chinese writing) 

TSN 

TSN 

2 Thursday, 

November 

28
th

, 2019 

1. Preparing Chinese farewell party 

 

TSN 

 

3 Friday, 

November 

 29
th

, 2019 

1. Attending Cake and Bakery class 

(Topic: How to make Brownies and 

Cookies) 

 

TSN 

4 Saturday, 

November 

30
th

, 2019 

1. Visiting Pattaya Beach Pattaya City 

5 Sunday, 

December 

 1
st
, 2019 

1.  Day-off 

 

TSN 

6 Monday, 

December 

2
nd

, 2019 

1. Attending Ticketing class 

(Topic: How to practice being an 

announcer of airport) 

 

 TSN 

 

7 Tuesday, 

December 

 3
rd

, 2019 

1. Attending Tourism  class 

(Topic: Learn about Thailand History) 

2. Attending English class 

(Topic: Learn about conversation and 

listening skill) 

TSN 

TSN 



Table 3.3 

Agenda of Activities of the Third Week 
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(December 4
th

 until December 10
th

 2019) 

 

No Day/ Date Activity Place 

1 Wednesday, 

December 

4
th

, 2019 

1. Attending Tourism class 

(Topic: How to make/ arrange a travelling 

schedule) 

TSN 

 

2 Thursday, 

December 

5
th

, 2019 

1. Day-off 

 

TSN 

3 Friday, 

December 

6
st
, 2019 

1. Having Trip to Ayyuthaya 

2. Visiting Temples 

3. Visiting Floating-Market 

      Ayyuthaya City 

Ayyuthaya City 

Ayyuthaya City 

4 Saturday, 

December 

 7
th

, 2019 

1. Visiting Temples and Musemums 

2. Exploring Ayyuthaya’s Tourism Objects 

      Ayyuthaya City 

Ayyuthaya City 

5 Sunday, 

December 

8
st
, 2019 

1. Day-off 

 

 

TSN 

6 Monday, 

December 

 9
st
, 2019 

1. Attending Chinese class 

(Topic: Learn about Chinese number) 

2. Attending Tourism class 

(Topic: Learn about History of Ayyuthaya 

city, Thailand) 

TSN 

TSN 

7 Tuesday, 

December 

10
th

, 2019 

1. Socializing with classmates    TSN 



 

19  

 

Table 3.4 

Agenda of Activities of the Fourth Week 

(December 11
th

 until December 18
st
 2019) 

 

No Day/ Date Activity Place 

1 Wednesday, 

December 

11
th

, 2019 

1. Attending Hospitality class 

(Topic: Learn about Hotel services) 

 TSN 

 

2 Thursday, 

December 

12
th

, 2019 

1. Designing booth for Open House Program 

 

TSN 

3 Friday, 

December 

13
th

, 2019 

1. Joining TSN’s Open House Program 

 

TSN 

 

4 Saturday, 

December 

 14
th

, 2019 

1. Staying at Dorm 

2. Doing some Assigments 

TSN 

           TSN 

5 Sunday, 

December 

15
th

, 2019 

1. Day-off 

2. Going to Chatucak Market 

 

 

  TSN 

Chatucak Market 

6 Monday, 

December 

 16
th

, 2019 

1. Attending Hospitality class 

(Topic: Learn how to being a Hotel 

customer services) 

 

2. Attending Tourism class 

(Topic: Introduce Indonesia culture to 

TSN Students) 

 

TSN 

 TSN 

7 Tuesday, 

December 

17
th

, 2019 

1. Visiting Hostel and Hotels TSN 

8 Wednesday, 

December 

18
th

, 2019 

1. Taking certificate from the Director of TSN 

2. Taking some pictures with Teacher and 

Director 

3. Going back to Indonesia 

TSN 

TSN 
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CHAPTER 4 

CONCLUSION AND SUGGESTION 

 
4.1 Conclusion 

After joining the student exchange program of SEAMEO in Thaksina 

Business Technological College (TSN) in Thailand, the following conclusion can 

be made: 

1. This SEAMEO Program done in TSN was focused on these three activities: 

a) Courses/ Class Activities 

There were usual classes  taught by a lecturer in classroom consisted 

of 20 students. The classes material including: English, Tourism, 

Hospitality, History, and Chinese. 

b) Cultural Activities 

Beside class activities, this program also provided activities to 

introduce the culture of Thailand. These activities including: Thai 

Food, Thai Crave, and Thai Boxing. 

c) Tourism Activities 

Another activities was visiting some historical places and  tourism 

objects, such as visiting temples, ancient city, and another some 

museums. 

2. The useful experiences acquired during the program including: 

a. Having various new knowledge through classes related to Tourism, 

Business, and Culture such as Tourism Class, Thai-Crafts Class, 

Hospitality Class, Cooking Class, English Class, and so on. 

b. Having much time to practice English in other country. 

 

4.2 Suggestion 

4.2.1 Suggestions for the Company/ College 

1. Tahksina Business Technological College is the most famous college in 

Bangkok, so it needs to understand English oral and written because a lot 

of students do student exchange program in this college. 
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4.2.2 Suggestions for State Polytechnic of Bengkalis 

 

1. Apprenticeship and student exchange program should be done at the last 

semester. So if a company or college wants to hire the apprentice and 

student, the apprentice and student can directly work in the company or 

do the program in the college. 

2. Apprenticeship should be done at the company that using English in all 

of its documents so that the students of English study program can 

implement their ability to communicate in English. 
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APPENDIX A 

The Class Schedule 
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APPENDIX B 

The Flag Ceremony Every Morning 
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APPENDIX C 

Attending classes with Chinese Classmate 
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APPENDIX D 

The dormitory 
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APPENDIX E 

Making Thai Dessert 
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