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CHAPTER I 

INTRODUCTION 

1.1 Background of the Apprenticeship 

Having the skills and experiences needed to enter working world. The 

company does not accept someone who only has the ability in theory, but also 

requires someone who is mentally ready to work in the company with all the skills 

they have. Having an understanding of theories will not be enough for someone to 

be accepted into the working world. 

In college has a lot of knowledge in the field of their respective majors 

about the working world. Therefore, the campus makes a policy for students to be 

required to do on the apprenticeship or apprenticeships in companies to increase 

their knowledge, abilities, and skills. It also gives students an experience of what 

the real working world is like. In addition, it is an added value because when 

doing an apprenticeship, you can learn many things. Apprenticeship is a learning 

process by a way to know firsthand the scope of the real working world. Every 

student is required to go directly to the working world into their respective fields 

so that each student is expected to directly apply the knowledge that has been 

learned previously into the working world. 

The International Business Administration Study Program is one of the 

study programs at State Polytechnic of Bengkalis which requires students to do on 

the apprenticeship for 4 months. This is intended so that students can understand, 

learn how the real business world is so that they are ready to compete directly. 

Based on the above background, the author as a student of the International 

Business Administration study program carries out on the apprenticeship at PT 

Pertamina Produksi Unit Kilang II Sungai Pakning or Pertamina (Persero) 

Refinery Unit II Production Sungai Pakning. On the apprenticeship will be held 

from February 15
th

 2021, to June 30
th

, 2021. 
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1.2 Purposes of the Apprenticeship 

On the apprenticeship carried out by students is expected to have the 

following objectives: 

1. To find out the type of work PT Pertamina (Persero) RU II Production 

Sungai Pakning. 

2. To find out the work system of the Public Relations section at PT Pertamina 

(Persero) RU II Production Sungai Pakning. 

3.  To find out the part and position of work at PT Pertamina (Persero) RU II 

Production Sungai Pakning 

4.  To find out the obstacles and solutions during the implementation on the 

apprenticeship program at PT Pertamina (Persero) RU II Production Sungai 

Pakning. 

1.3  Significances of the Apprenticeship 

1.3.1 Significances for the Apprenticeship 

The apprenticeship carried out is expected to have several benefits for 

students as follows: 

1.  Students have the opportunity to apply theoretical knowledge/concepts in 

the real working world. 

2.  Students gain practical experience in applying theoretical/concept 

knowledge according to their study program. 

3.  Students have the opportunity to be able to analyze problems related to 

science applied in work by their study program. 

4.  Students gain experience to work in teams and solve problems by discussing 

with the team. 

1.3.2 Signifcances for State Polytechnic of Bengkalis 

The apprenticeship carried out is expected to have several benefits for State 

Polytechnic of Bengkalis as follows: 

1. Apprenticeship can strengthen cooperation and socialization between State 

Polytechnic of Bengkalis and PT Pertamina (Persero) RU II Production 

Sungai Pakning 
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2. Apprenticeship can improve the competence of experienced graduates from 

State Polytechnic of Bengkalis 

1.3.3 Significances for  The Company 

The apprenticeship carried out is expected to have several benefits for the 

company as follows: 

1. Apprenticeship become a cooperation opportunity for companies and 

campuses that send students to do apprenticeship in their companies. 

2. The company gets the help of workers with students who do apprenticeship 

in the company. 
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