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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

World health is being threatened with the discovery of a new virus called 

Covid-19. The virus that was originally developed in China until now all over the 

earth include Indonesia. The number of positive cases of the virus that continues 

to increase as well as the death rate, this does not turn into a new fear for mankind 

in the modern age. For example, America has the highest number of cases to date, 

reaching 5 million cases. It is estimated that this number will continue to increase 

and it has indeed happened with a significant increase since the implementation of 

the New Normal. The following is data on Coronavirus cases in Riau for February 

2021 as follows : 

Table 1.1 Development of the Number of Covid-19 Cases in Riau 

Location Confirmed Healed Die 

Pekanbaru 216 12,796 306 

Dumai 23 2,523 47 

Bengkalis 16 2,067 52 

Meranti 3 231 4 

Pelalawan 20 1106 18 

Indragiri Hulu 10 1,143 31 

Indragiri Hilir 14 811 40 

Kuantan Singingi 6 681 15 

Rokan Hulu 13 624 34 

Rokan Hilir 9 969 27 

Kampar 34 2,057 60 

Siak 16 2,067 2 

Other Location 19 440 5 

Source : corona.riau.go.id 
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The government implements PSBB (Large-Scale Social Restrictions) is a 

term of health quarantine in Indonesia which is defined as "The restriction of 

certain activities of the population in an area suspected of being infected with a 

disease and / or contamination in such a way as to prevent the possibility of 

spreading disease or contamination. ongoing public health emergency (KKM) 

between people in a certain area Restrictions on activities carried out at least 

include school and work vacations, restrictions on religious activities, and / or 

restrictions on activities in public places or facilities. province and district/city 

after obtaining the approval of the Minister of Health through a Ministerial 

Decree. 

Restrictions on activities include temporarily closing schools, offices, or 

companies requiring employees to work from home, carrying out worship 

activities at home, and limiting activities in public places. The implementation of 

the PSBB regulations has endless impacts. Businessmen and the community 

responded that the PSBB had caused some industries to die. The sectors most 

affected are tourism and public transport services. For the social aspect, it requires 

people not to interact directly, which then with the advancement of technology 

changes their way of interacting with other video teleconferencing services such 

as zoom and google meet. 

Efforts to break the chain of the spread of Covid-19 require good 

understanding and knowledge from all elements, including society. Knowledge is 

a result of curiosity through sensory processes, especially in the eyes and ears for 

certain objects. Knowledge is also the most important domain in the formation of 

behavior (Donsu, 2017). 

Attitudes are tendencies and individual beliefs about operations that are 

close to (positive) and away (negative) in terms of affective and cognitive aspects 

and lead to certain behavioral patterns. 

This research will look for the influence of knowledge and attitudes about 

Covid-19 which can affect shopping behavior at the Bengkalis Traditional Market. 

Does the information exist that the public adheres to the health protocol 

recommended by the government? Then how can ordinary people with 
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information about Covid-19 also do the same thing and not consider this 

pandemic trivial? 

Based on the above background, the writer would like to conduct research 

with the title, "The Influence of Knowledge and Attitudes About Covid-19 on 

Consumen Behavior in Shopping During  the Covid-19 Pandemic in Bengkalis 

Traditional Market 

1.2 Formulation of the Problem 

Based on the background description above, the problems which can be 

formulated as follow : 

1. How does knowledge about the dangers of covid-19 influence on consumer 

behavior in shopping during the covid-19 pandemic on Bengkalis 

Tradiotional Market? 

2. What is the attitude about the dangers of covid-19 influence on consumer 

behavior in shopping during the covid-19 pandemic on Bengkalis 

Tradiotional Market? 

3. How do knowledge and attitudes the dangers of covid-19 influence on 

consumer behavior in shopping during the covid-19 pandemic on Bengkalis 

Tradiotional Market? 

1.3 Purposes of Study 

Based on the formulation of the problem, the purpose of the study to be 

achieved are as follows : 

1.  To determine the effect of knowledge about the dangers of covid-19 

influence on consumer behavior in shopping during the covid-19 pandemic 

on Bengkalis Tradiotional Market 

2.  To find out the effect of attitudes about the dangers of covid-19 influence on 

consumer behavior in shopping during the covid-19 pandemic on Bengkalis 

Tradiotional Market 

3.  To find out the influence knowledge and attitudes about the dangers of 

covid-19 influence on consumer behavior in shopping during the covid-19 

pandemic on Bengkalis Tradiotional Market 
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1.4 Significant of the Study 

The results in this study are expected to provide significance to the readers 

as follows: 

1.  Benefits for other parties: 

a.  Can be used as a source of information for other parties so that they 

can find out the influence of knowledge and attitudes about the 

dangers of covid-19 influence on consumer behavior in shopping 

during the covid-19 pandemic on Bengkalis Tradiotional Market 

b.  As a reference for researchers who want to conduct research in the future on 

the influence of knowledge and attitudes about the dangers of Covid-19 on consumer 

behavior in shopping during the Covid-19 pandemic in Bengkalis traditional market. 

2.  Benefits for authors: 

Adding knowledge to the author of the influence of knowledge and attitudes 

about the dangers of covid-19 on consumer behavior in shopping during the 

Covid-19 pandemic in Bengkalis traditional market  

1.5 Scope and Limitatation of The Problem 

 The discussion of scope and limitation of the problem is focused on respon 

of the people around the koto raja Monday Market about : 

1. Knowledge and attitude about the dangers Covid-19 

2. The consumer behavior in shopping during pandemic Covid-19 in Bengkalis 

traditional market 

1.6 Writing Systematics 

Systematics of writing on the study “The Influence of Knowledge and 

Attitudes About Covid-19 on Shopping Behavior in Shopping During the Covid-

19 Pandemic in Bengkalis Traditional Market” as follows : 

CHAPTER I  : INTRODUCTION 

This chapter explains the research background, problem 

formulation, research objectives, research benefits, and the 

systematic writing of research reports. 

CHAPTER II  : LITERATURE REVIEW 
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In this chapter, the writer describes previous research 

taken from previous journals, as well as theories that are 

following the subject matter of this study. 

CHAPTER III  : RESEARCH METHODOLOGY 

In this chapter, the authors explain various research 

methodologies consisting of the location and time of 

research, the object of research, the types and sources of 

data, population and samples, sampling techniques, data 

collection techniques, scale measurement, data 

measurement techniques, data analysis techniques, types 

of research, hypothesis, concept definition, and 

operational definition. 

CHAPTER IV : RESULTS AND DISCUSSION 

In this chapter, the writer will explain the results of the 

research that has been done based on the data obtained 

from filling out the questionnaire. 

CHAPTER V  : CONCLUSION AND SUGGESTION 

In this chapter, the author will describe the conclusions 

obtained from discussing the fiber of suggestions that will 

be submitted by the author.   
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