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 CHAPTER     I 

 INTRODUCTION 

 1.1  Background     of     the     Apprenticeship 

 The  Bengkalis  Regency  Government  through  the  Gema  Bahari  Foundation 

 established  a  university  called  the  Bengkalis  Shipping  Polytechnic,  which  has  3 

 (three)  study  programs,  namely:  Ship  Electrical  Engineering,  Ship  Building 

 Engineering  and  Ship  Mechanical  Engineering.  Then,  under  the  auspices  of  the 

 Bangun  Insani  Foundation  (YBI),  the  Bengkalis  Marine  Polytechnic  changed  its 

 name  to  Bengkalis  Polytechnic  by  adding  5  (five)  study  programs,  namely: 

 Shipping  Engineering,  Mechanical  Engineering,  Electrical  Engineering,  Civil 

 Engineering     and     Business     Administration. 

 In  July  2001,  Bengkalis  Polytechnic  accepted  the  first  batch  of  new  students. 

 Then  in  2006,  Bengkalis  Polytechnic  added  2  (two)  new  study  programs,  namely 

 Business  English  and  Informatics  Engineering.  Furthermore,  on  December  26, 

 2011,  the  Bengkalis  Polytechnic  officially  became  a  State  University  (PTN)  under 

 the  name  State  Polytechnic  of  Bengkalis  through  the  Regulation  of  the  Minister  of 

 National  Education  (Permendiknas)  No.  28  of  2011  concerning  the  Establishment, 

 Organization  and  Work  Procedure  of  the  State  Polytechnic  of  Bengkalis  and 

 Culture     of     the     Republic     of     Indonesia. 

 Then,  from  2013  to  2016  the  State  Polytechnic  of  Bengkalis  has  added  11 

 (nine)  new  study  programs,  namely  D4  Mechanical  Production  and  Maintenance, 

 D4    Electrical  Engineering,  D4  Road  &  Bridge  Design  Engineering,  D3  Nautics, 

 D3  Teknika,  Management  and  Trading  Ports,  D4  Software  Engineering,  D4 

 International  Business  Administration  and  D4  Public  Financial  Accounting.  And 

 until  2021,  the  State  Polytechnic  of  Bengkalis  will  again  add  3  new  study  programs, 

 namely  D4  Marine  Architecture  Engineering  Technology,  D4  Information  System 

 Security,  and  D4  English.For  Communication  and  Professionals.  Thus,  since  2000 

 until  now  the  State  Polytechnic  of  Bengkalis  has  9  (eight)  majors  with  20  (twenty) 

 study     programs. 
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 State  Polytechnic  of  Bengkalis  is  a  vocational  campus  that  educates  its 

 students  to  create  a  competent  spirit  in  various  fields.  State  Polytechnic  of  Bengkalis 

 implements  a  practical  work  program  that  is  required  to  be  followed  by  all  final 

 semester  students.  Job  training  or  better  known  as  “Practice  Work”  or  also 

 abbreviated  as  KP  is  a  series  of  activities  that  include  an  understanding  of  scientific 

 theories/concepts  applied  in  work  according  to  the  field  of  study.  Job  training  can 

 increase  students'  knowledge  and  skills  and  can  solve  scientific  problems  in 

 accordance  with  the  theories  they  get  in  college.  Job  training  is  carried  out  so  that 

 students  can  understand  and  apply  well  about  the  field  of  study.  In  addition,  so  that 

 students  can  know  the  profession  and  work  atmosphere  in  accordance  with  their 

 study  program.  So,  practical  work  is  a  useful  place  for  students  to  use  as  a  tool  to 

 gain  knowledge  and  work  experience.  Practical  work  is  also  one  of  the 

 requirements     for     obtaining     an     applied     bachelor's     degree. 

 In  this  program  specifically  for  International  Business  Administration  students 

 in  semester  7  (seven)  practical  work  activities  are  carried  out  for  approximately  4 

 (four)  months,  by  choosing  their  own  place  and  location  for  practical  work. 

 However,  before  choosing  a  place  to  do  this  program,  the  practical  work 

 coordinator  gives  students  several  choices  or  choices  of  practical  work  places. 

 Because  of  that,  the  author  did  a  work  practice  in  one  of  the  financial  service 

 institutions,     namely     PT     Bank     Rakyat     Indonesia     unit     Rupat. 

 A  financial  institution  is  a  business  entity  or  institution  in  the  field  of  financial 

 services  that  operates  by  collecting  public  funds  and  distributing  them  for  funding 

 and  by  receiving  profits  in  the  form  of  interest  or  an  existing  percentage.  This 

 business  activity  can  be  in  the  form  of  raising  funds,  distributing  funds,  or  both. 

 Financial  service  institutions  exist  because  of  the  many  needs  of  the  general  public 

 to  fulfill  economic  and  financial  aspects.  A  financial  service  institution  itself  is  a 

 form  of  business  entity  or  institution  that  provides  financial  services  to  the  public  or 

 business  organizations.  The  presence  of  financial  service  institutions  makes  it  easier 

 for     people     when     they     need     economic     needs. 

 The  reason  for  the  practitioner  choosing  PT  Bank  Rakyat  Indonesia  as  a  place 

 to  carry  out  street  vendors  is  because  Bank  Rakyat  Indonesia  is  the  oldest  and  best 
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 financial  institution  in  Indonesia.  On  July  2,  2021,  the  Government  of  Indonesia 

 officially  handed  over  the  majority  of  the  shares  of  Permodalan  Nasional  Madani 

 and  Pegadaian  to  BRI  through  Government  Regulation  number  73  of  2021,  as  part 

 of  the  formation  of  a  BUMN  holding  engaged  in  the  ultra-micro  sector.  To  support 

 this  process,  BRI  held  a  Pre-emptive  Rights  (HMETD)  or  rights  issue  in  September 

 2021. 

 1.2  Purpose     of     the     Apprenticeship 

 The  practical  work  activities  of  State  Polytechnic  of  Bengkalis  students, 

 International     Business     Administration     study     program     have     the     following     objectives: 

 1.  That     is     to     describe     job     descriptions     during     practical     work. 

 2.  That     is     to     know     the     place     and     time     of     practical     work. 

 3.  That     is     to     explain     practical     workplace     systems     and     procedures. 

 4.  That     is     to     find     out     the     obstacles     and     solutions     during     practical     work. 

 1.3  Significances     of     the     Apprenticeship 

 The  practical  work  carried  out  is  very  beneficial  for  several  parties  such  as 

 students,     companies     and     State     Polytechnic     of     Bengkalis. 

 1.  For     Students 

 There  are  several  benefits  from  the  implementation  of  practical  work 

 programs     obtained     by     students,     namely     as     follows: 

 a.  Get  a  certificate  from  the  company  that  has  completed  the  practical  work 

 program. 

 b.  Get  pocket  money  and  transportation  according  to  the  agreement  between 

 the     practical     work     participants     and     the     company. 

 c.  Students  can  develop  work  relationships  and  add  experience  to  their 

 resumes. 

 d.  Students  have  the  opportunity  to  apply  theoretical/conceptual  knowledge 

 in     the     real     world     of     work. 
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 e.  Students  gain  practical  experience  in  applying  theoretical/conceptual 

 science     according     to     their     study     program. 

 f.  Students  have  the  opportunity  to  be  able  to  analyze  problems  related  to 

 science     that     are     applied     in     work     according     to     their     study     program. 

 2.  For     Companies 

 The  benefits  of  implementing  practical  work  programs  are  also  obtained  by 

 companies/institutions     that     accept     practical     work     students,     such     as: 

 a.  The  company  will  receive  labor  assistance  from  students  who  do  practical 

 work     so     that     the     work     becomes     a     little     lighter     and     easier. 

 b.  The  company  will  be  recognized  by  academics  and  the  world  of 

 education. 

 3.  For     State     Polytechnic     of     Bengkalis 

 There  are  several  benefits  from  implementing  the  practical  work  program 

 obtained     by     the     State     Polytechnic     of     Bengkalis,     which     are     as     follows: 

 a.  There  is  good  cooperation/relationship  between  the  campus  and  the 

 company     where     students     do     practical     work. 

 b.  State  Polytechnic  of  Bengkalis  can  improve  the  quality  of  its  graduates 

 through     student     practical     work     experience. 

 c.  State  Polytechnic  of  Bengkalis  will  be  better  known  in  the  industrial  or 

 corporate     world. 

 d.  State  Polytechnic  of  Bengkalis  receives  feedback  from 

 organizations/companies  on  the  ability  of  students  who  take  part  in 

 practical     work     in     the     world     of     work. 

 e.  State  Polytechnic  of  Bengkalis  receives  feedback  from  the  world  of  work 

 for     curriculum     development     and     learning     processes. 
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 CHAPTER     II 

 GENERAL     DESCRIPTION     OF     THE     COMPANY 

 2.1  Company     History 

 Bank  Rakyat  Indonesia  (BRI)  is  one  of  the  largest  state-owned  banks  in 

 Indonesia.  Initially,  Bank  Rakyat  Indonesia  (BRI)  was  established  in  Purwokerto, 

 Central  Java  by  Raden  Bei  Aria  Wirjaatmadja  under  the  name  De  Poerwokertosche 

 Hulp  en  Spaarbank  der  Inlandsche  Hoofden  or  "Aid  and  Savings  Bank  of  the 

 Priyayi  Purwokerto",  a  financial  institution  that  serves  people  of  any  nationality. 

 Indonesian  (indigenous).  The  institution  was  established  on  December  16,  1895, 

 which     later     became     the     birthday     of     BRI. 

 Figure     2.1     One     of     the     branch     offices     of     Bank     Rakyat     Indonesia(1947) 
 Source     :     https://bri.co.id 

 In  the  period  after  the  independence  of  the  Republic  of  Indonesia,  based  on 

 Government  Regulation  no.  1  of  1946  Article  1  states  that  BRI  is  the  first 

 Government  Bank  in  the  Republic  of  Indonesia.  During  the  war  for  independence 

 in  1948,  BRI's  activities  were  temporarily  halted  and  only  started  to  be  active  again 

 after  the  Renville  agreement  in  1949  by  changing  its  name  to  Bank  Rakyat 

 Indonesia  Serikat.  At  that  time,  through  PERPU  No.  41  in  1960,  the  Farmers  and 

 Fishermen  Cooperative  Bank  (BKTN)  was  formed  which  was  a  merger  of  BRI, 
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 Farmers  and  Fishermen  Bank  and  Nederlandsche  Maatschappij  (NHM).  Then 

 based  on  Presidential  Decree  (Penpres)  No.  9  of  1965,  BKTN  was  integrated  into 

 Bank  Indonesia  under  the  name  Bank  Indonesia  for  Farmers  and  Fishermen 

 Cooperative  Affairs.  After  running  for  a  month,  the  Presidential  Decree  No.  17  of 

 1965  concerning  the  establishment  of  a  single  bank  under  the  name  Bank  Negara 

 Indonesia.  In  the  new  regulation,  Bank  Indonesia  for  Cooperatives,  Farmers  and 

 Fishermen  (ex  BKTN)  was  integrated  under  the  name  Bank  Negara  Indonesia  unit 

 II  for  Rural  sector,  while  NHM  became  Bank  Negara  Indonesia  unit  II  for 

 Export-Import     (Exim). 

 Indonesian  citizens  who  are  not  at  the  border.  One  of  them  is  Hazwer  Latip,  a 

 palm  oil  entrepreneur  based  in  Rupat  Island,  Bengkalis,  Riau  who  has  been  a 

 customer  of  BRI  since  2005.  He  said  that  before  BRI  entered  the  island,  he  had  to 

 travel  a  long  distance  to  save  money  at  BRI  in  Dumai.  Latip  also  said  that  after  the 

 existence  of  BRI  on  Rupat  Island,  he  could  easily  save,  especially  with  the 

 BRILink  agent  which  made  it  easier  for  him  to  transfer  money  or  withdraw  money 

 for  daily  needs.  Bachtiar,  an  innkeeper  in  Tanjung  Medang,  North  Rupat,  told  the 

 same  story  about  traveling  the  same  distance  just  to  take  money  from  his  salary  as  a 

 teacher  at  that  time.  He  also  had  to  bring  tens  of  millions  of  money  by  boarding  a 

 ship     just     to     save     money     in     Dumai. 

 BRI  seems  to  be  a  magnet  for  residents  on  Rupat  Island.  This  can  also  be  seen 

 from  the  total  savings  in  the  Rupat  unit.  Head  of  the  BRI  Dumai  Branch  who  also 

 oversees  the  BRI  Unit  Rupat  Muhammad  Fendi  Maulana  said  economic  growth  in 

 Rupat  from  the  BRI  side  was  credit  growth  or  growth  of  around  15%  and  fund 

 growth  of  around  17%  year  on  year.  BRI  also  encourages  the  growth  of  the  MSME 

 sector  to  increase  growth  in  Rupat.  With  the  growth  that  we  see  from  our  own 

 internal  there  is  a  delta  or  growth,  namely  15%  credit  or  17%  Rupat  savings  to 

 storage     will     be     more     developed. 
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 Figure     2.2     offices     of     Bank     Rakyat     Indonesia     Unit     Rupat 
 Source:     Processed     Data,     2022 

 The  Head  of  the  BRI  Dumai  Branch  in  charge  of  the  BRI  Rupat  Unit, 

 Muhammad  Fendi  Maulana.  Meanwhile,  for  payment-related  needs,  BRI  presents  3 

 ATM  machines  and  it  is  possible  to  add  more.  In  addition  to  meeting  the  needs  of 

 the     community,     BRI     also     presents     BRILink     agents. 

 On  the  other  hand,  Fendi  also  said  that  Rupat  Island  also  used  BRILink 

 agents,  namely  BRI  customers  who  had  classifications  to  become  bank  extensions. 

 The  people  of  Rupat  Island  can  also  access  banks,  especially  BRI  not  far  from 

 where     they     live,     with     a     total     of     around     50     BRILink     agents     on     Rupat     Island. 

 Fendi  also  said  that  the  presence  of  BRI  on  Rupat  Island  can  provide 

 tremendous  benefits,  especially  this  year  BRI  has  entered  the  age  of  125  years  to 

 serve  the  people  of  Indonesia.  He  also  hopes  that  the  economy  on  Rupat  Island  can 

 develop  rapidly  so  that  the  prosperity  of  the  community  can  be  even  better.  Then  the 

 community  of  MSME  actors,  the  community  in  Rupat  will  increase  their  success  so 

 that  their  life  planning,  financial  management  is  also  getting  better.  So  that  when  we 

 can  improve  the  welfare  of  an  area,  the  level  of  security  of  the  area  will  also 

 increase     for     the     better. 

 Based  on  Law  no.  14  of  1967  concerning  the  Basic  Banking  Law  and  Law 

 no.  13  of  1968  concerning  the  Central  Bank  Act,  which  essentially  restores  the 
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 function  of  Bank  Indonesia  as  the  Central  Bank  and  Bank  Negara  Indonesia  Unit  II 

 in  the  Foreign  Import  and  Export  Sector  is  separated  into  two  Banks,  namely  Bank 

 Rakyat  Indonesia  and  the  Export  Import  Bank  of  Indonesia.  Furthermore,  based  on 

 Law     no.     21     of     1968     redefined     the     main     tasks     of     BRI     as     a     commercial     bank. 

 Since  August  1,  1992  based  on  the  Banking  Law  no.  7  of  1992  and 

 Government  Regulation  of  the  Republic  of  Indonesia  No.  21  of  1992  the  status  of 

 BRI  changed  to  a  limited  liability  company.  At  that  time,  the  ownership  of  BRI  was 

 still  100%  in  the  hands  of  the  Government  of  the  Republic  of  Indonesia.  In  2003, 

 the  Government  of  Indonesia  decided  to  sell  30%  of  the  bank's  shares,  thus 

 becoming  a  public  company  with  the  official  name  PT.  Bank  Rakyat  Indonesia 

 (Persero)     Tbk.     which     is     still     in     use     today. 

 Along  with  the  rapid  development  of  the  banking  world,  BRI  currently  serves 

 all  customers  through  9,808  work  units  and  e-channel  networks  spread  throughout 

 Indonesia.  BRI  operates  7  levels  of  service  offices,  consisting  of  Head  Office,  18 

 Regional  Offices,  453  Branch  Offices  (including  3  Overseas  Work  Units),  565 

 Sub-Branch  Offices,  950  Cash  Offices,  5,144  BRI  Units,  2,212  BRI  Teras,  and  465 

 Mobile  BRI  Teras  .  Taking  into  account  the  performance  and  business  potential 

 during  2013,  7  Sub-Branch  Offices  have  been  scaled  up  to  become  Branch  Offices, 

 3  Cash  Offices  into  Sub-Branch  Offices  and  43  Teras  BRI  into  BRI  Units.  On 

 January  19,  2013,  BRI  also  launched  the  e-Tax  system,  which  is  an  online  local  tax 

 collection     service     through     cash     management     services. 

 PT  Bank  Rakyat  Indonesia  (Persero)  Tbk  received  an  award  in  the  2016 

 Forbes  Global  2000  list.  In  the  2016  Forbes  2000  list,  there  are  six  companies  in 

 Indonesia  that  are  included  in  the  category  of  the  largest  and  best  companies  in  the 

 world.  BRI  was  ranked  429th,  which  is  the  highest  ranking  of  all  companies  in 

 Indonesia.  The  ranking  obtained  by  the  company  has  increased  compared  to  the 

 ranking     in     2015. 
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 2.1.1  Bank     Rakyat     Indonesia     Islands     Logo 

 The  logo  represents  the  vision  and  mission  of  a  company,  institution,  or 

 agency  it  represents.  Of  course  the  choice  of  shape,  color,  and  placement  of  a  logo 

 has  its  own  meaning  and  principle.  A  logo  can  tell  the  history  of  the  birth  of  an 

 agency,  institution,  company,  or  an  organization.  In  addition,  the  logo  can  also 

 portray  the  ideology,  passion,  and  desire  of  its  users.  In  other  words,  the  logo  is  an 

 identity.  reflection  of  the  user.  Therefore,  a  logo  is  very  full  of  philosophical, 

 ideological,  and  historical  meanings.  BRI  has  undergone  several  logo  changes.  The 

 change  in  the  BRI  logo  cannot  be  separated  from  this  state-owned  banking 

 branding  to  become  more  relevant  to  its  customers.  The  new  BRI  logo  is  now 

 considered  very  simple  compared  to  the  previous  logo.  The  BRI  logo  can  be  seen  in 

 the     image     below. 

 Figure     2.3     Logo     BRI 
 Source     :     https://bri.co.id 

 Many  believe  that  the  current  BRI  logo  reflects  the  hopes  and  direction  of  its 

 business  development  which  also  targets  young  people.  Simple  but  firm  lines  are 

 considered  more  able  to  represent  this  change.  For  more  details,  the  following  Ajaib 

 describes     the     meaning     of     the     philosophy     behind     the     latest     BRI     logo     as     follows: 

 1.  The  BRI  logo  is  dominated  by  blue  on  a  white  background.  The  letters  B,  R, 

 and  I  were  created  from  curves  and  straight  lines,  shaded  by  rectangles  with 

 curved     corners. 

 2.  Just  at  a  glance,  we  can  already  see  the  BRI  writing  on  the  logo.  Easy-to-read 

 BRI     indicates     that     BRI     is     a     company     that     is     open     to     anyone. 
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 3.  In  terms  of  color,  navy  blue  signifies  trust  and  serenity.  So  the  blue  color  on 

 the  BRI  logo  shows  stability,  can  be  trusted  and  is  expected  to  give  peace  to 

 its     customers. 

 4.  While  the  white  color  in  the  company  logo  can  give  the  impression  of 

 courtesy     and     high     integrity. 

 5.  The  closed  rectangle  that  houses  the  words  BRI,  indicates  that  BRI  is  a  safe 

 and  protected  company.  So  that  customers  do  not  need  to  worry  when  giving 

 trust     to     BRI. 

 6.  Meanwhile,  the  combination  of  straight  lines  and  curves  used  in  making  the 

 logo  indicates  that  BRI  as  a  bank  that  has  gone  through  various  historical 

 events,  is  always  flexible  (curved)  and  able  to  adapt.  However,  stick  to  the 

 principles     (straight     lines). 

 2.2  Vision     and     Mission 

 Every  company  must  have  a  vision  and  mission  in  order  to  realize  its  goals 

 and  as  a  driving  force  for  carrying  out  their  respective  programs,  as  PT  Bank 

 Rakyat  Indonesia.  The  following  is  the  vision  and  mission  of  PT  Bank  Rakyat 

 Indonesia     : 

 1.  Vision     BRI` 

 The  Most  Valuable  Banking  Group  in  Southeast  Asia  and  Champion  of 

 Financial     Inclusion. 

 2.  Mission     BRI 

 Mission  is  a  statement  of  what  the  company  must  do.  In  an  effort  to  realize  the 

 vision  and  mission  are  also  defined  as  the  goals  and  reasons  why  the 

 company  was  created.  The  following  is  the  mission  of  PT  Bank  Rakyat 

 Indonesia: 

 a.  Carry  out  the  best  banking  activities  by  prioritizing  services  to  the  micro, 

 small  and  medium  segments  to  support  the  improvement  of  the 

 community's     economy. 

 b.  Provide  excellent  service  with  a  focus  on  customers  through:  professional 

 human  resources  and  have  a  performance-driven  culture,  reliable  and 
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 future-ready  information  technology.  productive  conventional  and  digital 

 networks  by  applying  operational  principles  and  risk  management 

 excellence. 

 c.  Provide  optimal  benefits  and  benefits  to  interested  parties  (stakeholders). 

 taking  into  account  the  principles  of  sustainable  finance  and  excellent  good 

 corporate     governance     practices. 

 2.3  Organizational     Structure 

 In  order  to  ensure  the  smooth  working  of  a  company,  it  is  absolutely 

 necessary  to  have  a  clear  division  of  tasks,  authorities  and  responsibilities  within  the 

 company.  This  division  is  obtained  through  a  good  organizational  structure  within 

 the  company,  the  responsibilities  and  authorities  of  each  section  can  be  overcome. 

 Through  a  good  organizational  structure,  tasks  are  classified  in  such  a  way  that  they 

 can     be     carried     out     effectively,     directed     and     supervised. 

 To  meet  the  requirements  for  good  supervision,  there  should  be  a  separation 

 of  functions  in  the  organizational  structure  which  is  expected  to  prevent  fraud  in  the 

 company.  As  for  the  separation  within  the  company  that  is  carried  out  properly,  will 

 assign  responsibilities  into  these  sections,  PT.  Bank  Rakyat  Indonesia  (Persero) 

 Tbk.  as  with  other  companies  also  have  an  organizational  structure.  can  be  seen  in 

 Figure  2.3  Formation  of  the  organizational  structure  of  Bank  Rakyat  Indonesia 

 (Persero)     Tbk,     the     Rupat     Unit     Office     where     Practitioners     carry     out     PKL. 

 Figure     2.4     Organizational     Structure     of     PT.     Bank     Rakyat     Indonesia     Unit     Rupat 
 Source     :     Processed     data     2022 
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 Each  of  the  job  positions  in  organizational  structure  has  its  own  responsibility 

 and  duty  to  reach  the  goals  of  its  organization.  These  are  the  description  of  each 

 position: 

 1.  Branch     Leader     (Pinca) 

 In  general,  branch  managers  are  officials  who  manage  the  activities  of  BRI 

 branch  offices  and  units,  develop  business  plans,  monitor  results  and  solve  all 

 problems  at  branch  offices.  The  duties  and  responsibilities  of  branch  leaders 

 are     as     follows: 

 a.  Prepare,  propose,  negotiate,  revise  the  Work  Plan  and  Budget  (RKA)  in 

 order     to     achieve     the     business     targets     that     have     been     set. 

 b.  Fostering  and  coordinating  the  units  under  it  in  carrying  out  work  tasks  in 

 accordance  with  the  established  strategy  in  order  to  realize  the  best  service 

 for     customers. 

 c.  Supervise  all  subordinates  and  work  units  under  them  in  order  to 

 implement     and     achieve     the     goals     of     the     work     plan     that     has     been     set. 

 d.  Carry  out  marketing  activities  for  funds,  services  and  credit  in  order  to 

 expand     market     share. 

 e.  Identifying  the  economic  potential  in  its  working  area  so  that  it  can  support 

 the  preparation  of  the  Target  Market  (PS),  Acceptable  Customer  Criteria 

 (KND)     by     branch     offices. 

 f.  Ensure  that  GENERAL  Credit  policies  (KUP)  and  Credit  Implementation 

 Guidelines  (PPK)  are  implemented  correctly  and  consistently  to  achieve 

 optimal     profits     and     the     smallest     risks     and     create     excellent     service. 

 2.  Assistant     Micro     Business     Manager     (AMBM) 

 Based  on  competitor  analysis  that  has  been  done  to  increase  and  dominate  the 

 micro  market  share.  The  duties  of  the  Assistant  Micro  Business  Manager 

 (AMBM)     are     as     follows: 

 a.  Make  a  work  plan  and  budget  (RKA)  for  BRI  units  to  their  work  areas  to 

 achieve     the     business     targets     that     have     been     set. 
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 b.  Evaluating  and  monitoring  BRI  business  units  in  their  working  areas  to 

 determine     the     position     of     BRI     units     compared     to     competitors. 

 c.  Establish  a  business  strategy  based  on  competitor  analysis  that  has  been 

 carried     out     to     increase     and     dominate     the     micro     market     share. 

 d.  Develop  the  BRI  business  unit  in  its  working  area  to  achieve  maximum 

 profit. 

 e.  Establish  cooperative  relationships  with  relevant  agencies  to  improve 

 maximum     service. 

 f.  Motivating  and  providing  technical  guidance  in  improving  and  correcting 

 the  unit's  deficiencies,  the  Assistant  Micro  Business  Manager  (AMBM) 

 oversees  the  following  sections:  1)  Unit  administration  supervisor,  2)  Unit 

 administrative  function  officer,  3)  Reconciliation  function  officer,  4) 

 Reserve     officer,     5)     BRI     units. 

 3.  Unit     Leader 

 unit  head  Has  the  task  of  assisting  operational  managers  in  carrying  out  all 

 bank  operational  activities.  The  assigned  duties  and  responsibilities  are  as 

 follows: 

 a.  Responsible     for     all     operations     at     BRI     Unit. 

 b.  As     a     full     supervisor     of     BRI     Unit     operations. 

 c.  BRI     Unit     password     holder. 

 d.  Responsible  for  data  processing  at  BRI  Unit.  Head  of  Mantri  Teller 

 Customer     Service     Unit     commit     to     user     10 

 e.  Responsible     for     the     employees     of     the     BRI     Unit     itself. 

 f.  Develop,  monitor  and  evaluate  the  BRI  Unit  business  in  its  working  area 

 to     achieve     the     target. 

 g.  Carry  out  coaching  for  BRI  Unit  customers,  both  loans  and  deposits. 

 Authority:  1)  To  decide  on  the  application  for  KUR,  Kupedes,  and  BRInet 

 in  accordance  with  the  given  authority.  2)  Deciding  on  the  cost  of 

 promotion.  3)  Disbursement  of  deposit  withdrawals.  4)  Paying  fiat  loans 

 that     have     been     decided. 
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 4.  Mantri/Marketing 

 Mantri  is  tasked  with  planning,  organizing  and  managing  as  well  as  carrying 

 out     lending     to     each     customer.     which     has     been     set     as     follows: 

 a.  Examine  the  loan  application  at  the  customer's  place  of  business  which 

 includes  the  business,  the  location  of  the  guarantee  and  analyze  it,  as  well 

 as     propose     a     loan     decision     to     the     Head     of     the     Unit. 

 b.  Carry     out     coaching     for     loan     and     deposit     customers. 

 c.  Introducing  and  marketing  bank  services  to  the  public  and  inviting  the 

 public     to     get     in     touch     with     the     BRI     Unit. 

 d.  Implement  eradication  of  arrears  by  checking  at  the  customer's  place  of 

 business,     collecting     and     proposing     steps     for     the     arrears. 

 e.  Delivering     the     results     of     visits     to     customers'     premises     to     Ka.     units. 

 f.  Maintain     and     work     on     work     plans     and     motor     vehicle     exploitation     books. 

 g.  Submit  a  report  to  Ka.  Unit  if  any  deviations  are  found  in  the  operational 

 implementation     of     the     BRI     Unit. 

 h.  Always     trying     to     improve     knowledge     and     skills. 

 5.  Teller 

 The  task  of  the  teller  is  to  carry  out  bookkeeping  transaction  service  activities 

 with  a  flat  level  of  authority  for  the  medium  category,  requiring  supervision 

 on  special  issues  according  to  the  provisions  or  policies  as  well  as  systems 

 and     procedures     that     apply     to     achieve     the     targets     that     have     been     set     as     follows: 

 a.  Perform  additional  cash  so  that  smooth  service  to  customers  can  run  well 

 and     satisfactorily. 

 b.  Receive  deposit  money  from  customers  and  match  it  with  the  deposit 

 receipt  to  ensure  the  correctness  of  the  transaction  and  the  authenticity 

 received. 

 c.  Ensuring  paying  money  to  eligible  customers  to  avoid  mistakes  that  harm 

 the     branch     office. 

 d.  Examine  the  validity  of  the  cash  receipts  received  to  ensure  the  correctness 

 and     security     of     transactions. 
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 e.  Manage  and  deposit  physical  cash  to  supervisors,  up  during  service  hours 

 and     at     the     end     of     the     day     so     that     cash     security     can     be     maintained. 

 f.  Perform     cash     shifts     between     tellers     who     need     it     for     smooth     service. 

 g.  Serving  buying  and  selling  banknotes  so  that  customer  service  can  run 

 well. 

 h.  Receive  and  examine  the  validity  of  deposit  receipts  and  delivery  clearing 

 documents  from  customers  /  Customer  Service  /  BRI  units  to  ensure  the 

 correctness     and     security     of     transactions. 

 6.  Customer     Service     (CS) 

 The  duties  of  the  customer  service  unit  Carry  out  service  activities  and 

 administration  of  banking  products  and  services  to  customers  based  on  service 

 standards     with     clear     procedures,     as     follows: 

 a.  Provide  information  to  customers  or  prospective  customers  about  BRI 

 products     to     support     the     marketing     of     BRI     products. 

 b.  Provide  information  on  the  balance  of  deposits,  transfers,  and  loans  for 

 customers     who     need     it     in     order     to     provide     satisfactory     service     to     customers. 

 c.  Serving  requests  for  copies  of  bank  statements  for  customers  who  need 

 them     (excluding     routine     deliveries     at     the     beginning     of     each     month). 

 d.  Provide  special  services  for  core  customers  who  need  it  (such  as  delivering 

 or  picking  up  money  to  the  customer's  residence/business)  in  order  to 

 provide     special     services     for     customers. 

 e.  Helping  customers  who  need  to  fill  out  applications  for  funds  or  BRI 

 services. 

 f.  Receive  and  take  an  inventory  of  complaints  to  be  forwarded  to  the 

 competent     authorities. 

 g.  Carry  out  other  official  duties  assigned  by  superiors  in  order  to  support 

 business     interests     and     branch     office     operations. 

 7.  Security 

 Carrying  out  internal  service  activities  including  office  security,  receiving  calls 

 outside  of  working  hours,  and  holidays  and  other  relatively  simple  activities 
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 that  require  supervision  on  special  issues  in  accordance  with  the  provisions  or 

 policies     and     systems     and     procedures     that     apply     to     achieve     the     set     targets. 

 8.  Service     Officer 

 Carry  out  internal  service  activities  including  cleaning,  guest  meals,  meeting 

 room  preparation,  correspondence  couriers,  and  activities  that  are  relatively 

 simple  and  require  supervision  on  special  issues  according  to  the  provisions  or 

 policies  and  systems  and  procedures  that  apply  to  achieve  the  targets  that  have 

 been     set. 

 2.4  Company     Scope 

 Bank  Rakyat  Indonesia  (BRI)  is  a  financial  institution  that  is  a  bank  owned 

 by  the  Government  of  Indonesia  which  has  activities  to  collect  and  distribute  it  back 

 to  the  community  and  provide  product  services  and  various  other  types  of  services. 

 Bank  Rakyat  Indonesia  (BRI)  provides  various  product  offerings  to  meet  the  needs 

 of  the  people  in  Indonesia.  In  serving  individual  customers,  Bank  Rakyat  Indonesia 

 (BRI)  has  several  types  of  products,  namely  deposits,  savings,  loans  or  banking 

 service  products,  and  investments.  Bank  Rakyat  Indonesia  (BRI)  also  has  a  variety 

 of  products  that  will  be  tailored  to  the  needs  of  customers.  As  for  the  marketing  mix, 

 it     can     be     seen     as     follows: 

 2.4.1  Product 

 PT  Bank  Rakyat  Indonesia  (Persero)  Tbk  utilizes  the  savings  products  they 

 issue  to  attract  people  to  become  their  customers.  By  deeply  understanding  and 

 understanding  the  needs  of  various  communities,  PT  Bank  Rakyat  Indonesia 

 (Persero)     Tbk     has     savings     products     that     are     useful     for     its     customers,     such     as: 

 1.  Funding     Products 

 BRI  Savings,  21  The  BRI  Savings  Facility  consists  of  several  products, 

 including: 

 a.  BritAma  Savings,  this  savings  product  is  supported  by  e-banking  facilities 

 and  a  real  time  online  system.  With  this  facility,  customers  can  make 
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 transactions  regardless  of  space  and  time.  This  means  that  it  can  be  done 

 anywhere     and     anytime. 

 b.  Simpedes,  a  savings  product  denominated  in  rupiah.  Simpedes  services 

 can  be  carried  out  at  various  BRI  offices,  including  BRI  Special  Branch 

 Offices,  BRI  Offices,  BRI  Branch  Offices,  BRI  Units,  and  BRI  Teras.  The 

 number  of  deposits  and  withdrawals  is  also  not  limited.  This  program  is 

 certainly  very  helpful  for  rural  communities  who  have  limited  access  to 

 banks. 

 c.  Simpedes  TKI,  this  product  is  specially  organized  for  TKI  who  work 

 abroad,  so  TKI  can  make  financial  transactions  easily,  including  to 

 accommodate     and     distribute     their     salaries. 

 d.  Hajj  Savings,  this  product  is  intended  for  people  who  want  to  perform  the 

 pilgrimage     in     the     holy     land. 

 e.  BritAma  Bisnis,  this  product  facility  is  very  broad,  with  ease  and  speed  in 

 transactions,  including  in  recording  or  reporting,  so  it  is  very  suitable  to  be 

 used     to     support     customers'     business     activities. 

 f.  BritAma  Plan,  this  savings  is  an  investment  with  a  fixed  deposit  every 

 month  as  well  as  life  insurance  facilities  for  22  customers.  You  could  say 

 this  savings  is  a  suitable  product  for  employees  who  want  to  save  for  their 

 old     age. 

 g.  BritAma  Valas,  a  product  issued  by  Bank  BRI  to  meet  the  needs  of  the 

 public  who  will  save  their  funds  in  foreign  currencies.  There  are  five  types 

 of  currencies  with  competitive  exchange  rates,  namely  USD,  AUD,  SGD, 

 CNY,     and     EUR. 

 h.  BritAma  Kids,  a  savings  product  issued  by  Bank  BRI  with  the  target  of 

 saving  children.  This  product  is  also  equipped  with  interesting  features  for 

 children. 

 i.  BritAma  Anak  Muda,  a  savings  product  with  a  special  elegant  debit  card 

 design  for  young  people  and  provides  various  conveniences  in  conducting 

 banking  transactions  supported  by  e-banking  facilities  and  a  real  time 

 online     system     that     will     allow     customers     to     transact     anytime     and     anywhere. 
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 BRI     Deposits,     Deposits     at     BRI     consist     of     three     main     products,     namely: 

 a.  Rupiah  Deposits,  Deposits  provide  convenience  and  security  in  investing 

 funds. 

 b.  BRI  Valas  Time  Deposit,  a  Time  Deposit  Product  that  provides  the 

 convenience     of     investing     in     foreign     currencies. 

 c.  Deposit  On  Call  (DOC),  Deposit  on  Call  (DOC)  is  a  deposit  product  that 

 offers     high     investment     gain. 

 BRI  Current  Accounts,  Bank  BRI  issues  demand  deposits  in  two  types, 

 namely: 

 a.  Giro     BRI     Rupiah,     this     product     is     intended     for     transactions     in     rupiah     and. 

 b.  BRI     Foreign     Currency     Current     Accounts     for     foreign     currencies. 

 2.  Financing     Products 

 BRI  Bank  Credit/Loan  Facility.  Several  loan  products  at  Bank  BRI  include 

 Micro  Loans,  Retail  Loans,  Medium  Loans,  Program  Loans,  and  People's 

 Business  Loans  (KUR).  BRI  Micro  Loans  The  micro  loan  product  issued  by 

 Bank  BRI  is  KUPEDES,  which  is  a  credit  facility  with  very  low  interest  rates 

 intended  for  individuals  and  can  be  served  at  BRI  Units  and  BRI  Teras.  BRI 

 Retail     Loans: 

 a.  Cash     Collateral     Loans,     namely     loan     products     with     cash     guarantees. 

 b.  Investment  Credit,  namely  medium-term  and  long-term  credit  facilities  to 

 finance     the     company's     fixed     assets. 

 c.  Working  Capital  Credit,  a  product  offered  to  business  actors  to  finance 

 company     operations     or     business     activities. 

 d.  KMK  Export,  a  credit  facility  aimed  at  customers  who  carry  out  business 

 activities  in  negotiating  export  drafts  or  also  known  as  post  export 

 financing.  This  credit  facility  also  aims  to  finance  the  purchase  of  goods 

 for     export     or     also     known     as     pre-export     financing. 

 e.  KMK  Construction,  namely  credit  facilities  intended  to  finance 

 construction     services     business     activities. 
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 f.  BOI  Construction  KMK,  namely  credit  facilities  intended  to  finance 

 construction  services  business  activities  whose  financing  is  sourced  from 

 the     APBN. 

 g.  BRIGuna  Credit,  a  credit  facility  provided  to  customers  who  have  a  fixed 

 income     in     the     form     of     salaries     or     pensions. 

 h.  Franchise  Loans,  namely  credit  facilities  to  finance  franchise  business 

 activities     provided     in     the     form     of     working     capital     or     investment. 

 i.  SPBU  Credit,  namely  credit  facilities  intended  for  Pertamina  gas  station 

 business     activities,     both     in     the     form     of     working     capital     and     investment. 

 j.  Warehouse  Receipt  Credit,  which  is  one  of  BRI  Bank  credit  products  with 

 a     Warehouse     Receipt     guarantee. 

 k.  Warehouse  Ownership  Credit,  which  is  an  investment  credit  facility 

 intended  for  warehouse  building  owners  to  support  their  business 

 activities. 

 l.  KMK  bailout  for  gas  stations,  this  credit  facility  is  almost  the  same  as  a  gas 

 station     credit     facility 

 m.  Coal     Credit,     a     credit     facility     intended     to     finance     coal     mining     activities. 

 n.  Alfamart  Franchise  Credit,  a  credit  facility  intended  to  finance  Alfamart 

 minimarket     business     activities. 

 o.  Fixed  Installment  Pattern  Loans,  namely  working  capital  and  investment 

 credit  facilities  with  a  fixed  installment  pattern  with  certain  predetermined 

 criteria. 

 BRI  Bank  Medium  Loan  Products,  This  loan  product  is  in  the  form  of 

 Agribusiness  credit,  namely  credit  facilities  provided  for  agricultural  activities 

 in  a  broad  sense,  both  to  support  on-farm  and  off-farm  activities  from 

 upstream  to  downstream,  such  as  agriculture,  plantation,  forestry,  animal 

 husbandry,  fisheries,  trade,  supporting  and  other  services  related  to 

 agribusiness. 

 BRI  Bank  Program  Loans,  BRI  Bank  Program  Loans  consist  of  three  types, 

 namely: 
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 a.  KPEN-RP  Non-Partnership  Bioenergy  Development  &  Plantation 

 Revitalization  Credit  (KPEN-RP)  is  an  Investment  Credit  provided  by 

 Bank  BRI  to  Farmers  directly  by  obtaining  interest  subsidies  from  the 

 Government  in  order  to  support  the  Biofuel  Raw  Material  Development 

 Program     and     the     Plantation     Revitalization     Program. 

 b.  KKPE  Sugarcane  Food  &  Energy  Security  Credit  (KKPE)  -  Sugarcane  is 

 a  Working  Capital  Credit  given  to  participating  farmers  for  the  purpose  of 

 developing  sugarcane  cultivation,  through  farmer  groups  or  cooperatives  in 

 partnership     with     Business     Partners/PG     (Sugar     Factory). 

 c.  KKPE  Food  &  Energy  Security  Credit  is  an  investment  credit  and/or 

 working  capital  provided  in  order  to  support  the  implementation  of  the 

 Food  Security  Program  and  the  Plant  Development  Program  for  Biofuel 

 Raw  Materials,  such  as;  Food  Crops,  Horticulture,  Livestock,  Food, 

 Procurement/Rejuvenation  of  Tools  and  Machinery,  Fisheries.  KUR  BRI 

 KUR  or  People's  Business  Credit  issued  by  Bank  BRI,  namely  KUR  BRI 

 and  KUR  TKI  BRI.  1).  BRI  People's  Business  Loans,  Working  Capital 

 Loans  and/or  Investment  Loans  with  a  credit  limit  of  up  to  Rp  500  million 

 given  to  micro,  small  and  cooperative  businesses  that  have  productive 

 businesses  that  will  receive  guarantees  from  the  Guarantee  Company.  2). 

 KUR  TKI  BRI,  a  credit  facility  provided  to  TKI  which  is  used  for 

 document     processing,     training     and     the     departure     of     TKI     abroad. 

 3.  Other     Bank     Services 

 Banks  are  one  of  the  institutions  that  are  easily  recognized  by  anyone. 

 Basically,  people  will  easily  recognize  the  bank  as  an  institution  that  provides 

 storage  and  lending  services.  However,  banking  products  in  banks  are  not 

 solely  for  saving  and  borrowing.  The  Bank  offers  a  wide  range  of  banking 

 products     aimed     at     facilitating     anyone's     daily     needs. 

 a.  Bank  Guarantee  Services  This  facility  is  a  form  of  guarantee  provided  by 

 Bank  BRI  to  customer  partners.  Partner  customers  or  third  parties  will  get 

 certainty  that  the  relevant  BRI  Bank  customer  can  fulfill  his  obligations  to 
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 third  parties.  In  issuing  Bank  Guarantees,  Bank  BRI  does  not  charge 

 interest.  Bank  Guarantee  service  facilities  consist  of  two  types,  namely 

 General  Bank  Guarantee,  which  is  given  to  customers  as  a  guarantee  that 

 the  customer  can  fulfill  their  obligations  to  pay  for  a  product,  and 

 Construction  Bank  Guarantee,  which  is  given  to  contractors  related  to 

 construction     credit. 

 b.  BRI  Bank  Clearing  Services  This  facility  is  a  process  of  delivering 

 securities  to  the  Interested  Bank,  until  it  is  approved  by  the  Interested  Bank 

 through     the     clearing     house,     which     is     expressed     in     rupiah. 

 c.  Remittance  Bank  BRI  This  facility  is  a  form  of  service  to  customers  who 

 will  send  or  receive  in  foreign  currency,  both  to  domestic  and  foreign 

 banks. 

 d.  BRI  SKBDN  service  This  facility  is  a  form  of  payment  guarantee 

 proposed     by     the     buyer     to     guarantee     payment     of     the     product     to     the     seller. 

 e.  BRI  Bank  Export  Services  This  facility  is  a  form  of  export  financing  in  the 

 form  of  post  shipment  financing.  This  service  is  provided  in  the  form  of 

 Negotiation     of     Sight     Export     Drafts     and     Discount     of     Futures     Export     Notes. 

 f.  Bank  BRI  Import  Services  This  facility  is  a  form  of  import  financing,  in 

 the  form  of  providing  import  credit  facilities.  This  service  product  is 

 provided  in  the  form  of  Pre  Shipment  Import  Financing  in  the  context  of 

 providing  Import  Guarantee  Suspension  and  Post  Shipment  Import 

 Financing     in     order     to     redeem     import     documents. 

 2.4.2  Place 

 A  strategic  place  or  location  will  be  one  of  the  advantages  for  the  company 

 because  it  is  easily  accessible  by  consumers.  In  selecting  the  location,  Bank  Rakyat 

 Indonesia  considered  opening  a  new  branch  office  in  a  strategic  area  where 

 business  transactions  often  occur  from  its  customers  so  that  it  will  make  it  easier  for 

 customers  to  carry  out  financial  transactions.  Along  with  the  rapid  development  of 

 the  banking  world,  BRI  currently  serves  all  customers  through  9,808  work  units 

 and  29  e-channel  networks  spread  throughout  Indonesia.  BRI  operates  7  levels  of 
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 service  offices,  consisting  of  Head  Office,  18  Regional  Offices,  453  Branch  Offices 

 (including  3  Overseas  Work  Units),  565  Sub-Branch  Offices,  950  Cash  Offices, 

 5,144     BRI     Units,     2,212     BRI     Teras,     and     465     Mobile     BRI     Teras     . 

 Taking  into  account  the  performance  and  business  potential  during  2013,  7 

 Sub-Branch  Offices  have  been  scaled  up  to  become  Branch  Offices,  3  Cash  Offices 

 into  Sub-Branch  Offices  and  43  Teras  BRI  into  BRI  Units.  To  reach  customers  on 

 hard-to-reach  islands,  Bank  Rakyat  Indonesia  has  also  launched  Teras  BRI  Kapal 

 which  is  a  banking  service  for  Bank  Rakyat  Indonesia  that  serves  coastal 

 communities,     so     that     customer     service     can     now     be     reached     by     various     groups. 

 2.4.3  Price 

 Pricing  is  an  important  thing.  In  the  banking  world,  this  decision  is  taken  with 

 full  consideration  because  pricing  will  affect  total  revenue  and  costs.  Price  is  the 

 main  positioning  factor  and  must  be  decided  according  to  the  target  market,  product 

 and  service  mix,  and  competition.  BritAma  Savings  is  one  of  the  largest  fundraising 

 products  because  it  is  cheaper  than  other  banks.  30  With  an  initial  deposit  of  IDR 

 250,000  the  customer  can  have  a  savings  book  which  can  be  continued  with  a 

 further  deposit  of  at  least  IDR  10,000  and  the  administration  fee  for  account 

 maintenance  which  is  quite  cheap,  only  IDR  12,000  per  month.  For  simpedes 

 savings,  the  administrative  costs  of  Bank  BRI  Simpedes  savings  are  relatively  lower 

 than  those  of  BRI  Britama  savings.  In  addition,  the  amount  of  the  initial  deposit  and 

 settling  balance  is  also  lower.  The  following  are  the  general  details  of  the  BRI 

 Britama  savings  account:  Initial  deposit:  Rp  100,000  Subsequent  deposit:  Rp 

 10,000  Bank  BRI  administration  fee:  Rp  5,500  For  the  requirements  for  opening  a 

 BRI  savings  account,  both  Simpedes  and  Britama,  the  customer  must  be  at  least  17 

 years     old. 

 2.4.4  Promotion 

 In  this  activity,  each  bank  tries  to  promote  all  its  products  and  services,  either 

 directly  or  indirectly.  The  purpose  of  bank  promotion  is  to  introduce  the  bank  to 

 customers  in  the  form  of  products  and  services  offered.  Personal  Selling  Promotions 
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 that  are  generally  carried  out  by  Bank  Rakyat  Indonesia,  namely  personal  selling, 

 are  also  carried  out  by  recruiting  salesmen  and  salesgirls,  namely  AFO  (Associate 

 Funding     Officer)     to     conduct     door     to     door     sales. 

 This  promotional  activity  was  carried  out  through  Goes  to  School  to  market 

 the  BritAma  Kids  product,  formerly  known  as  BritAma  Junio,  to  make  acquisitions 

 to  government  and  private  institutions,  to  MSMEs  and  small  industries,  and  to 

 universities  and  made  presentations  by  inviting  BRIlink  agent  customers  to  promote 

 BRI  Savings  products.  who  have  gone  through  prior  education.  In  addition, 

 specifically,  cross  selling  is  carried  out  by  Customer  Service  (CS)  officers,  to  market 

 other     banking     products     to     existing     customers. 

 2.4.5  People 

 BRI  conducts  evaluations  to  improve  employee  performance  every  month. 

 and  reported  directly  when  the  morning  prayer  is  carried  out.  One  of  the  important 

 keys  to  maintain  the  quality  of  BRI's  performance  is  to  provide  continuous  training 

 and  education  for  employees.  BRI  has  provided  facilities  for  improving  the  quality 

 of  human  resources  through  various  education  and  training  facilities  at  BRI 

 Corporate  University,  competency-based  training  programs,  E-Learning,  and  every 

 3  months,  32  Product  Knowledge  Tests  are  held  to  refresh  knowledge  about  BRI 

 products.  A  company  with  a  good  work  environment  is  internally  weak  so  tends  not 

 to  be  able  to  produce  innovative  products  to  outperform  their  competitors. 

 Employees  are  a  component  important  in  the  process  of  achieving  the  mission  and 

 business  vision.  Employees  must  meet  performance  criteria  set  by  the  organization 

 to     ensure     the     quality     of     their     work. 

 2.4.6  Physical     Evidence 

 Bank  Rakyat  Indonesia  at  this  point  of  the  marketing  mix  refers  more  to 

 employees  who  are  directly  involved  in  customer  service.  Employees  who  were 

 sent  wore  neat  clothes  and  a  sign  or  name  tag  which  is  a  vital  business  card  to 

 expand  the  network  of  identification  so  that  the  professionalism  of  BRI  employees 

 is  not  doubted  and  prospective  customers  feel  respected  by  the  professionalism  of 
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 BRI  employees.  In  addition,  the  web  page  owned  by  BRI  provides  important 

 sources  of  information  such  as  savings  and  loan  information,  as  well  as  up-to-date 

 currency  rates  that  can  be  accessed  via  a  web  browser  and  the  BRI  e-form  service 

 where  customers  can  perform  banking  transactions  from  a  computer  or  cellphone. 

 The  customer  then  just  comes  to  the  bank  officer  without  having  to  queue  at  the 

 banking     hall. 

 2.4.7  Process 

 Process  is  a  very  important  thing  in  banking  whose  activities  are  in  the  service 

 sector.  With  a  lot  of  bank  competition  today,  people  choosing  a  service  will  make 

 decisions  where  the  service  has  convenience  and  speed  in  service.  The  application 

 process  is  determined  so  that  customers  get  satisfaction  with  the  service,  therefore 

 each  service  process  on  the  frontliner  is  determined  by  the  standard  of  service  time. 

 The  standardization  of  service  processes  at  tellers  is  divided  into  three,  namely  cash 

 deposits  without  a  passbook,  cash  deposits  with  a  passbook,  and  cash  withdrawals. 

 When  a  teller  makes  a  cash  deposit  transaction  without  a  standard  passbook,  the 

 maximum  time  given  is  40  seconds,  whereas  if  using  a  passbook  the  maximum  time 

 to  make  a  cash  deposit  is  a  maximum  of  45  seconds,  for  standard  cash  withdrawals 

 the     maximum     time     given     is     60     seconds. 

 Every  teller  transaction  must  not  exceed  the  predetermined  time  limit,  if  that 

 happens,  the  teller  will  be  included  in  the  employee  complaint.  In  standard  customer 

 service,  the  maximum  time  given  is  20  minutes  for  the  process  of  opening  a  BRI 

 savings  account,  while  for  the  standard  account  closing  process,  the  maximum  time 

 given  is  5  minutes  starting  from  the  customer  confirming  the  closing  of  a  BRI 

 savings  account.  Standard  time  is  also  determined  on  customer  queues  at  banking 

 halls  and  ATMs.  Customer  queues  at  the  banking  hall,  the  standard  queue  time 

 given  is  a  minimum  of  five  minutes  and  a  maximum  of  15  minutes.  The  time 

 standard  specified  in  the  banking  hall  and  ATM  customer  queues  aims  to  make 

 customers     feel     comfortable     in     transaction. 
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 2.5  Procedure     for     Opening     Savings,     Current     Accounts,     Deposits 

 1.  Savings 

 Savings  are  deposits  that  can  be  withdrawn  at  any  time  and  can  only  be  made 

 under  certain  conditions  agreed,  but  cannot  be  withdrawn  by  cheque,  bilyet 

 giro,     and     instruments     other     equivalent     to     it. 

 Figure     2.5     Procedure     for     Opening     Savings, 
 Source     :     Processed     data     2022 

 Savings     Account     opening     process: 

 a.  The  customer  comes  to  the  bank  with  the  following  documents:  required, 

 such  as  Identity  Card  (KTP)  and  Mandatory  Identification  Number  Tax 

 (NPWP).  The  customer  will  be  given  directions  by  the  bank  security  to: 

 take     the     customer     service     queue     number. 

 b.  When  the  queue  number  is  called,  the  customer  will  approach  the 

 customer's  desk  service  and  will  then  be  given  an  account  opening 

 application  form.  While  the  customer  fills  out  the  form,  CS  will  input  the 

 customer's     personal     data. 

 c.  CS  will  check  the  suitability  of  personal  data  between  the  forms  that  have 

 been  submitted  filled  with  the  customer's  original  personal  data  documents. 

 Then  CS  will  create  a  new  savings  account  for  customers  according  to  the 
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 type  desired  savings  and  ask  the  customer  to  sign  the  form  AR  and 

 passbook. 

 d.  After  that  CS  will  provide  an  account  opening  application  form  and 

 customer's  personal  data  to  Supervisor  or  AMOL  to  check  the 

 completeness  of  the  form  and  activate  the  customer's  account  on  BDS 

 (Branch     Delivery     System). 

 e.  Supervisor  or  AMOL  will  sign  the  application  form  and  book  savings  as  a 

 checker     or     signer. 

 f.  CS     will     direct     customers     to     make     initial     deposits     via     tellers. 

 g.  After  making  the  initial  deposit,  the  customer  will  return  to  the  CS  table  to 

 take     a     savings     book. 

 2.  Current     Account 

 Current  accounts  are  deposits  that  can  be  withdrawn  at  any  time  by  using 

 cheque,     bilyet     giro,     payment     order     means     others,     or     by     book-entry 

 Figure     2.6     Procedure     for     Opening     Current     Accounts 
 Source     :     Processed     data     2022 

 The     process     of     opening     a     checking     account: 

 a.  The  customer  comes  to  the  bank  and  will  be  given  instructions  by  the  bank 

 security  guard  to  take  the  customer  service  queue  number.  The  customer 
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 brings  a  letter  application  that  has  been  made  by  the  customer  company  (if 

 an     individual,     the     customer     will     fill     in     the     application     letter     given     by     CS). 

 b.  CS  will  provide  an  account  opening  application  form,  capital  form  SG-03 

 (condition  of  checking  account  opening  agreement),  as  well  as  sample  card 

 signature. 

 c.  The  customer  will  submit  the  required  documents  in  the  form  of: 

 Photocopy  of  the  deed  of  founder  along  with  all  the  deed  of  amendment, 

 Photocopy  Trade  Business  License  (SIUP),  Photocopy  of  Registration 

 Certificate  Company  (TDP),  Photocopy  of  Taxpayer  Identification 

 Number  (NPWP),  Photocopy  of  KTP  of  the  administrator,  power  of 

 attorney  and  power  of  attorney  (KIM  or  KITAS  for  )  Foreigner),  Original 

 certificate  of  current  company  domicile  (full  address  and  telephone 

 number),  a  power  of  attorney  with  a  stamp  of  appointment  given  the 

 authority  to  find  out  account  balance  information  and  take  copy  of  bank 

 statement  and  or  photocopy  of  proof  of  bookkeeping  transactions  if  the 

 retrieval  of  these  documents  is  authorized  to  another  person,  References 

 issued  by  other  third  party  banks  (Individual  :  Giro  IDR  1000;  Current 

 Account  US$  1000  ,  Company  :  Demand  Deposit  Rp  2000;  Forex  Current 

 Account  US$  2000)  is  deposited  after  the  application  for  opening  a 

 checking  account  obtain  approval  from  Bank  BRI.  The  previous  whole 

 document     has     been     checked     by     the     FO. 

 d.  CS  will  check  the  suitability  of  filling  out  the  documents  filled  out  by  the 

 customer.  After  that,  CS  will  give  the  documents  to  Supervisor  or  AMOL 

 to  check  the  completeness  of  the  documents  again.  When  it  is  complete, 

 the     FO     officer     will     conduct     a     survey     to     the     customer. 

 e.  FO  will  provide  survey  results  to  AMPD  or  Branch  Managers  for  decision 

 making  whether  the  application  for  opening  a  checking  account  is 

 accepted     or     not. 

 f.  If  rejected,  CS  will  notify  the  customer  that  the  application  submitted  was 

 rejected.  If  accepted,  CS  will  notify  the  customer  that  the  application 

 submitted  is  accepted.  Then  CS  will  input  the  data  and  print  the  book  as 
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 well  check  the  customer's  bilyet  giro.  CS  will  direct  customers  to  make  an 

 initial  deposit  through  a  teller.  After  making  the  initial  deposit  the  customer 

 will  return  to  the  CS  desk  to  take  the  passbook,  check  or  bilyet  giro  or 

 form  SG-05  is  not  given  automatically  at  the  time  checking  account 

 opened  but  awarded  based  on  activity  assessment  and  transaction  volume 

 on     checking     accounts. 

 3.  Deposit 

 Deposits  are  deposits  whose  withdrawals  can  only  be  made  on  a  certain  time 

 based     on     the     agreement     of     the     depositing     customer     with     the     bank. 

 Figure     2.7     Procedure     for     Opening     Deposits 
 Source     :     Processed     data     2022 

 Deposit     opening     process: 

 a.  The  customer  comes  to  the  bank  and  will  be  given  directions  by  the  bank 

 security     guard     to     take     the     customer     service     queue     number. 

 b.  CS  will  inform  the  customer  about  the  terms  and  conditions  for  opening  a 

 deposit  according  to  the  account  opening  application  form  and  provide  an 

 account     opening     application     form     to     be     filled     out     by     the     customer. 

 c.  As  long  as  the  customer  fills  out  the  form,  CS  will  complete  the  data  filling 

 CIF  customers,  especially  in  the  miscellaneous  BI  code  at  SDN,  among 

 others  information  about  the  third  party  class,  relationship  with  the  bank, 

 location,     country     and     others 
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 d.  After  the  form  is  filled  in  by  the  customer,  CS  will  check  the  completeness 

 filling  out  and  will  adjust  the  customer's  personal  data  with  the  identity 

 card,     the     original     customer     and     the     terms     and     conditions     that     apply. 

 e.  CS  will  provide  all  account  opening  documents  to  Supervisor  or  AMOL 

 for     account     activation     at     Branch     Delivery     Systems     (BDS). 

 f.  Supervisor  or  AMOL  will  sign  the  application  form  as  a  checker  or  signer. 

 Then  hand  over  the  account  opening  documents  to  CS.  If  the  account 

 opening  does  not  match  the  application  form,  it  must  be  rejected  for 

 reprocessing. 

 g.  CS  will  return  the  customer's  original  proof  of  identity  and  will  direct 

 customers     to     make     teller     deposits. 

 h.  Deposits  made  will  be  recorded  by  the  teller  in  the  account  customer's 

 deposit. 

 i.  The  teller  will  hand  over  the  second  sheet  of  the  deposit  slip  to  the 

 customer  for  proof  when  taking  the  deposit  slip  and  keeping  the  first  sheet 

 for     AATR     teller     attachments. 

 2.6  Deposit,  Withdrawal  and  Closing  Procedures  for  Savings,  Current 

 Accounts,     Deposits 

 1.  Savings     deposit     procedure 

 Figure     2.8     Savings     deposit     procedure 
 Source     :     Processed     data     2022 

 a.  The  customer  comes  to  the  bank  and  will  be  given  directions  by  the  bank 

 security     to     take     the     teller     queue     number. 
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 b.  The  customer  will  fill  in  the  deposit  slip.  Deposits  can  be  made  with  or 

 without  a  passbook.  Deposit  process  can  be  done  by:  cash,  book  transfer, 

 deposit     from     clearing     proceeds     and     deposit     from     collection     proceeds. 

 c.  The  teller  will  do  the  bookkeeping  of  the  deposit  on  the  system  and  print 

 transactions  in  the  savings  book.  For  deposits  without  a  passbook, 

 transaction  data  will  be  printed  when  the  saver  makes  the  next  transaction 

 using     a     passbook. 

 2.  Savings     withdrawal     procedure 

 Figure     2.9     Savings     withdrawal     procedure 
 Source     :     Processed     data     2022 

 a.  The  customer  comes  to  the  bank  and  will  be  given  instructions  by  the  bank 

 security     guard     to     take     the     teller     queue     number. 

 b.  The  customer  will  fill  in  the  withdrawal  slip.  Withdrawals  can  only  be 

 made  by  bringing  a  passbook  and  carrying  an  original  identity  card. 

 Process  Withdrawals  can  be  made  by:  cash  (via  ATM  or  teller),  transfer  of 

 books     manually     or     automatically     according     to     applicable     regulations. 

 c.  The  teller  will  book  the  withdrawal  on  the  system  and  print  transactions  in 

 the  savings  book.  For  deposits  without  a  passbook,  data  the  transaction 

 will  be  printed  when  the  saver  makes  the  next  transaction  using  a  savings 

 book. 

 d.  After  that  the  teller  will  provide  a  copy  of  the  withdrawal  slip  and  cash 

 accordingly     as     stated     on     the     withdrawal     slip. 
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 3.  Savings     closing     procedure 

 Figure     2.10     Savings     closing     procedure 
 Source     :     Processed     data     2022 

 a.  The  customer  fills  out  an  application  for  closing  a  savings  account  and 

 provides     customer     service. 

 b.  Customer  service  provides  all  account  closing  documents  to  supervisor  or 

 AMOL. 

 c.  If  approved  by  the  supervisor  or  AMOL,  the  customer  comes  to  the  teller 

 with     a     withdrawal     slip. 

 d.  The  customer  comes  to  the  teller  to  withdraw  all  the  remaining  money  after 

 deducting     the     account     closing     fee. 

 e.  Teller  records  using  Trx  code  2401  closing  cash  savings,  validate 

 withdrawal     receipts     and     keep     books     savings 

 4.  Withdrawal     and     closing     of     deposits 

 Figure     2.11     Withdrawal     and     closing     of     deposits 
 Source     :     Processed     data     2022 

 a.  The  customer  comes  to  the  customer  service  with  the  original  ID  card  and 

 deposit     slip. 

 b.  Customer     service     takes     the     customer's     deposit     file     and     matches     it. 

 c.  Customer     service     sign     as     maker     on     deposit     slip. 
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 d.  The  customer  comes  to  the  teller  to  withdraw  the  deposit,  after  it  is 

 disbursed     automatic     account     closing. 

 5.  Current     account     closing     procedure 

 Figure     2.12     Current     account     closing     procedure 
 Source     :     Processed     data     2022 

 a.  The     customer     comes     to     CS     with     a     request     for     account     closure. 

 b.  CS  will  direct  the  customer  to  fill  in  the  account  closing  form  current 

 account  and  a  statement  that  there  are  no  more  checks  or  bilyet  giro  in 

 circulation. 

 c.  CS  will  provide  these  documents  to  AMOL  for  verification.  AMOL  will 

 also     check     the     serial     number     of     the     check     or     bilyet     giro     must     be     returned. 

 d.  Customer     service     prints     the     last     checking     account. 

 e.  Leave  one  check  sheet  to  collect  the  last  balance,  refund  remaining  balance 

 in     cash     can     be     done     by     cashing     a     check     through     tellers. 
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 2.7  Document     Used     for     Activity 

 In  the  implementation  of  practical  work,  there  are  several  documents  needed 

 to     complete     the     work     given.     The     documents     are     as     follows: 

 1.  Account     Opening     Form     and     Change     of     Individual     Customer     Data     (AR-01) 

 Figure     2.13     Individual     Account     Opening     Form 
 Source     :     Processed     data     2022 
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 2.  Application  for  Addition,  Amendment,  Deletion  of  Individual  Account 

 Facilities     (FR-01) 

 Figure     2.14     Application     for     Addition,     Amendment,     Deletion     of     Individual     Account     Facilities 
 Source     :     Processed     data     2022 
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 3.  Stored     AR     Brimen     Bundle     Labeling 

 Figure     2.15     Stored     AR     Brimen     Bundle     Labeling 
 Source     :     Processed     data     2022 

 4.  Labeling     Brimen     AR     Saves 

 Figure     2.16     Labeling     Brimen     AR     Saves 
 Source     :     Processed     data     2022 
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 5.  Brimen     Transaction     Teller 

 Figure     2.17     Brimen     Transaction     Teller 
 Source     :     Processed     data     2022 

 6.  Labeling     Brimen     Transaction     Teller 

 Figure     2.18     Labeling     Brimen     Transaction     Teller 
 Source     :     Processed     data     2022 
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 7.  Labeling     Brimen     AR     Loan     Bundle 

 Figure     2.19     Brimen     AR     Loan     Bundle 
 Source     :     Processed     data     2022 

 8.  Address     labeling     Brimen     AR     Loans 

 Figure     2.20     Address     labeling     Brimen     AR     Loans 
 Source     :     Processed     data     2022 
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 9.  Sorting,     Money     Charging 

 Figure     2.21     Sorting,     Money     Charging 
 Source     :     Processed     data     2022 

 10.  Stamping     the     Savings     Book 

 Figure     2.22     Stamping     the     Savings     Book 
 Source     :     Processed     data     2022 
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 11.  Savings     Book     Register 

 Figure     2.23     Savings     Book     Register 
 Source     :     Processed     data     2022 
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 12.  Register     Kartu     ATM 

 Figure     2.24     Register     Kartu     ATM 
 Source     :     Processed     data     2022 
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 13.  Register     for     Savings     Books     and     ATM     Cards 

 Figure     2.25     Register     for     Savings     Books     and     ATM     Cards 
 Source     :     Processed     data     2022 
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 14.  File     Loan     Register 

 Figure     2.26     Brimen     AR     Loan     Register 
 Source     :     Processed     data     2022 
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 15.  Register     SKPP 

 Figure     2.27     Register     S.K.P.P 
 Source     :     Processed     data     2022 
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 16.  Warning     letter 

 Figure     2.28     Warning     letter 
 Source     :     Processed     data     2022 
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 17.  Customer     Visit     Form 

 Figure     2.29     Customer     Visit     Form 
 Source     :     Processed     data     2022 
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 18.  Account     Transfer     Accountability     Report     to     Blacklist 

 Figure     2.30     Blacklist     Book     Entry     Report 
 Source     :     Processed     data     2022 

 46 



 19.  Maintenance     Cif 

 Figure     2.31     Maintenance     Cif 
 Source     :     Processed     data     2022 
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 20.  SLIK 

 Figure     2.32     Slik 
 Source     :     Processed     data     2022 
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 21.  Registering 

 Figure     2.33     Register 
 Source     :     Processed     data     2022 

 22.  Brimen     Input 

 Figure     2.34     Brimen     Input 
 Source     :     Processed     data     2022 
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 23.  Customer     Disbursement 

 Figure     2.35     Loan     Customer     Disbursement 
 Source     :     Processed     data     2022 

 24.  BRI     Simpedes     Savings     Winner 

 Figure     2.36     BRI     Simpedes     Savings     Prize 
 Source     :     Processed     data     2022 
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 CHAPTER     III 

 SCOPE     OF     THE     APPRENTICESHIP 

 3.1  Job     Description 

 Job  Training  is  a  program  from  the  Campus  for  final  year  students  so  that  they 

 can  understand  and  get  used  to  adapting  to  the  world  of  work  so  that  students  will 

 be  better  prepared  when  they  are  in  the  world  of  work  later.  At  PT.Bank  Rakyat 

 Indonesia  (Persero)  Tbk,  Rupat  Unit  Office,  the  author  is  placed  in  the  Customer 

 Service  Department.  Namely  carrying  out  service  activities  and  administration  of 

 banking  products  and  services  to  customers  based  on  service  standards  with  clear 

 procedures,  as  long  as  the  author  does  practical  work  at  PT.  Bank  Rakyat  Indonesia 

 (Persero)  Tbk,  Rupat  Unit  office.  Within  17  weeks  the  author  has  gained  a  lot  of 

 experience  and  knowledge,  this  author  is  given  some  authority  and  responsibility  to 

 carry     out     the     following     tasks: 

 1.  Input  customer  data  in  the  application  for  insurance  for  AMKKM  (Micro 

 Health     Accident     and     Death)     and     Brins     Rumahku     savings. 

 2.  Do     a     stamp     on     the     passbook. 

 3.  Compiling  data  on  savings  for  Brimen  AR  and  FR  customers  according  to 

 account     numbers     from     lowest     to     highest. 

 4.  Carry  out  the  preparation  of  the  Brimen  Proof  of  cash  report  based  on  the 

 date,     month,     and     year     in     order. 

 5.  Put     a     label     on     the     stored     Brimen     AR. 

 6.  Put     a     label     on     Brimen     Cash     proof 

 7.  Labeling     Brimen     AR     Loans. 

 8.  Put     the     Brimen     label     on     each     map. 

 9.  Looking  for  customer  files  needed  by  the  Credit  administration  section,  and 

 those     in     need. 

 10.  Check     customer     balance     PIP     (smart     Indonesia     card) 

 11.  Perform  maintenance  input  CIF  (Customer  Information  File)  which  contains 

 complete     customer     data. 
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 12.  Upload  Brimen  to  the  Brimen  2.o  application  which  has  been  labeled,  and 

 has     registered     the     Brimen     address,     and     the     Scanning     process. 

 13.  Register  the  passbook  by  recording  the  serial  number  in  the  passbook,  and  the 

 customer's     account     number. 

 14.  Putting  money  tires  and  tidying  money  and  sorting  money  that  has  been 

 damaged. 

 15.  Atm  card  register,  by  noting  the  customer's  card  number,  and  the  customer's 

 name. 

 16.  Make  a  warning  letter  for  receivables,  for  debtors  who  have  not  paid  for  a 

 long     time     and     have     violated     the     debt     agreement     for     a     long     time. 

 17.  Assisting  Customer  Service  in  Kur  Disbursement  (People's  Business  Credit) 

 providing     assistance     for     community     business     capital     loans. 

 18.  Inputting  AGF  (Auto  Grab  Fund)  automatic  payment  facility  amounting  to 

 money     from     customer     savings. 

 19.  Create     and     archive     the     book-entry     accountability     report     to     DHN     (Black     List). 

 20.  Archive     approval     letter     for     Claim     Kur,     help     archive     Jamkrindo. 

 3.2  Place     of     Apprenticeship 

 PT.  Bank  Rakyat  Indonesia  (Persero)  Tbk,  Rupat  unit  office.  is  the  place 

 chosen  by  the  author  to  do  practical  work  with  a  time  that  has  been  determined  by 

 the  university  for  17  weeks  starting  from  March  1,  2022  until  June  30,  2022.  As 

 long  as  the  author  does  the  Job  Training  at  PT.  Bank  Rakyat  Indonesia  (Persero) 

 Tbk.  The  author  follows  all  the  rules  set  by  PT.  Bank  Rakyat  Indonesia  (Persero) 

 Tbk,     the     implementation     phase     of     Work     Practices     can     be     seen     in     table     3.1     below: 

 Table     3.1     Schedule     of     Field     Work     Practices 

 Day  Working     hours  Information 

 Monday     s.d     Thursday 
 08.00     -     12.00     WIB 
 12.00     -     13.00     WIB  Rest 
 13.00     -     17.00     WIB 

 Friday 
 08.00     -     11.45     WIB 
 11.45     -     13.00     WIB  Rest 
 13.00     -     17.00WIB 

 Source:     Processed     Data     2022 
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 Table  3.1  The  author  attends  a  briefing  every  day  starting  at  07.15  WITA  – 

 08.00  WITA.  This  time  is  an  effective  time  for  the  practitioner  to  do  the  Field  Work 

 Practice  because  at  that  time  the  practitioner  has  completed  the  VIII  (eight)  semester 

 learning     program. 

 3.2.1  Work     Practice     Agenda 

 While  carrying  out  the  field  work  practice  the  author  did  some  work.  The 

 tasks  carried  out  while  carrying  out  street  vendors  at  PT  Bank  Rakyat  Indonesia 

 (Persero)     Tbk,     Rupat     Unit     Offices     are     as     follows: 

 Table     3.2     Daily     Activities     of     march     01th,     2022     to     march     04th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Tuesday 
 01     march     2022 

 1.  AMKKM     data     input 
 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Wednesday 
 02     march     2022 

 1.  AMKKM     data     input 
 2.  Stamping     the     Savings     Book 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3 
 Friday 

 04     march     2022 
 1.  AMKKM     Customer     Data     Input 
 2.  Arranging     Brimen     AR     Loans 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.2  is  the  author's  first  week  practical  work  activities.  This  week  the 

 author  is  taught  how  to  enter  AMKKM  customer  data  (  Asuransi  Mikro  Kecelakaan 

 Kematian  Meninggal  Dunia  ),  just  pay  IDR  50,000  /  year  with  the  following 

 facilities     and     benefits: 

 1.  Daily     inpatient     benefits 

 2.  Operating     expense     compensation 

 3.  Compensation     for     death     Ordinary 

 4.  Compensation     for     death     due     to     accident 

 5.  Compensation     for     total     permanent     disability     due     to     accident 

 After  studying,  the  writer  was  asked  to  immediately  continue  the  work  that 

 had  been  taught.  After  all  the  data  is  input,  the  writer  then  scans  the  files  for 

 approval     into     the     Bank     Rakyat     Indonesia     portal. 
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 Table     3.3     Daily     Activities     of     march     07th,     2022     to     march     11th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1 
 Monday 

 07     march     2022 

 1.  prepare     Brimen     Transaction 
 Teller/Proof     of     Cash. 

 2.  find     the     required     file 

 Teller,     Marketing/Credit 
 Department     and 

 Customer     Service 
 Section 

 2 
 Tuesday 

 08     march     2022 

 1.  prepare     Brimen     Transaction 
 Teller/Proof     of     Cash. 

 2.  Attaching     the     label     of     the     stored 
 Brimen     AR. 

 Teller,     Marketing/Credit 
 Department     and 

 Customer     Service 
 Section 

 3 
 Wednesday 

 09     march     2022 

 1.  prepare     Brimen     Transaction 
 Teller/Proof     of     Cash. 

 2.  find     the     required     file 

 Teller,     Marketing/Credit 
 Department     and 

 Customer     Service 
 Section 

 4 
 Thursday 

 10     march     2022 

 1.  Arranging     Brimen     AR     Savings 
 data 

 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5 
 Friday 

 11     march     2022 

 1.  Arranging     Brimen     AR     Savings 
 data 

 2.  Sticking     Brimen     AR     Address 
 stash 

 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.3  In  the  second  week  of  March  the  author  carried  out  the  same 

 activities  as  the  first  week,  but  this  week  there  was  additional  learning  about  sorting 

 and  labeling  on  Bremen  AR  Loans,  as  well  as  compiling  Brimen  on  Teller  cash 

 receipts.  Bremen  is  a  digital  form  of  a  safe  at  the  bank  to  make  it  easier  to  find 

 customer  documents.  Preparation  of  Brimen  based  on  Date,  Month,  Year,  and 

 Account     Number. 

 Table     3.4     Daily     Activities     of     march     14th,     2022     to     march     18th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1 
 Monday 

 14     march     2022 

 1.  Entering  AMKKM  Customer 
 data 

 2.  Check  customer  savings 
 balances. 

 3.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2 
 Tuesday 

 15     march     2022 

 1.  Entering  AMKKM  Customer 
 data 

 2.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday  1.  Entering  AMKKM  Customer  Customer     Service     & 
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 No  Date     and     Time  Description     and     Activities  Assignor 

 16     march     2022  data 
 2.  sticking  the  label  on  the  loan  AR 

 Brimen 
 3.  find     the     required     file 

 Marketing/Credit 
 Department     Section 

 4 
 Thursday 

 17     march     2022 
 1.  write     a     debt     warning     letter. 
 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5 
 Friday 

 18     march     2022 

 1.  Sticking  the  label  on  the  stored 
 Brimen     AR 

 2.  Sticking  Labels  On  Brimen  Cash 
 Proof 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.4  The  third  week  of  March  the  author  Learns  to  input  and  check 

 customer  balances  by  inputting  account  numbers  using  the  NDS  or  Brinet 

 application     of     Bank     Rakyat     Indonesia. 

 Table     3.5     Daily     Activities     of     march     21th,     2022     to     march     25th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 21     march     2022 

 1.  Create  and  attach  labels  to  stored 
 Brimen     AR. 

 2.  gpps  labeling  on  Teller 
 Transactions     /     Cash     Proof. 

 3.  register  KUR  (People's  Business 
 Credit) 

 4.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 22     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  registering     an     ATM     Card. 
 4.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 23     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 24     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  search  for  the  required  Customer 
 data     using     CIF. 

 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 
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 No  Date     and     Time  Description     and     Activities  Assignor 

 5  Friday 
 25     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  Serving  customers  in  KUR 
 disbursement. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.5  the  fourth  week  of  March,  the  author  learns  to  put  labels  on  Brimen 

 AR  deposits  and  Teller  Transactions,  where  the  labeling  is  made  according  to  the 

 account  number  and  address  of  the  Brimen  location.  And  learn  about  the  KUR 

 Register  (  kredit  Usaha  Rakyat)  ,  a  government  program  with  a  ceiling  or  limit  of 

 IDR  50  million,  provided  that  the  customer  has  a  business  that  has  been  running  for 

 at     least     six     months. 

 Table     3.6     Daily     Activities     of     march     28th,     2022     to     April     1th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 28     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  Saved     AR     register. 
 4.  serve  customers  in  the  context  of 

 KUR     disbursement. 
 5.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 29     march     2022 

 1.  Input     AMKKM     Customer     data. 
 2.  Create  and  paste  labels  on  the 

 Teller     Transaction     brimen. 
 3.  Create  and  paste  labels  on  stored 

 AR     brimen. 
 4.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 30     march     2022 

 1.  Create  and  paste  labels  on  the 
 Teller     Transaction     brimen. 

 2.  Create  and  paste  labels  on  stored 
 AR     brimen. 

 3.  Entering  AMKKM  Customer 
 Data. 

 4.  write     a     debt     warning     letter. 
 5.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 31     march     2022 

 1.  Entering  AMKKM  Customer 
 Data. 

 2.  write     a     debt     warning     letter. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 
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 No  Date     and     Time  Description     and     Activities  Assignor 

 5  Friday 
 01     april     2022 

 1.  Create  and  Paste  Labels  on 
 stored     Brimen     AR. 

 2.  Make  and  Paste  Labeling  on 
 Brimen     Cash     Proof. 

 3.  register     address     Brimen     AR     loan. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.6  the  fifth  week  of  March  the  author  Learns  to  make  a  Receivable 

 Warning  Letter,  generally  used  by  parties  who  want  to  collect  a  special  loan  which 

 is  used  as  a  warning  for  creditors  who  have  long  borrowed  assets  but  did  not  pay 

 according     to     the     agreement. 

 Table     3.7     Daily     Activities     of     April     4th,     2022     to     April     08th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 04     april     2022 

 1.  Register  address  Bremen  AR 
 loan. 

 2.  Assist     Teller     in     sorting     money. 
 3.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 05     april     2022 

 1.  Register  address  for  Brimen  AR 
 loans. 

 2.  Registered     Brimen     AR     stash. 
 3.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 06     april     2022 

 1.  Withdraw     SLIK     data 
 2.  Savings     book     register. 
 3.  Arrange     Brimen     AR     stash. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 07     april     2022 

 1.  Arrange     Brimen     AR     stash. 
 2.  put  a  stamp/stamp  on  the  Savings 

 Book. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 08     april     2022 

 1.  Register  address  for  Brimen  AR 
 loans. 

 2.  write     a     debt     warning     letter. 
 3.  Prepare  the  recommendation  file 

 for     KUR     submission. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.7  the  sixth  week  of  April  the  author  learns  to  pull  data  from  SLIK 

 (Financial  Information  Service  System)  which  can  be  used  to  expedite  the  process 

 of  providing  funds.  Application  of  Credit  or  financing  Risk  Management,  Debtor 
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 Quality  Assessment,  human  resource  management  for  SLIK  Reporters.  Verification 

 for     cooperation     with     third     parties     and     improving     financial     industry     discipline. 

 Table     3.8     Daily     Activities     of     April     11th,     2022     to     April     14th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 11     april     2022 

 1.  Create  and  paste  Brimen  AR 
 labels. 

 2.  Savings     book     register 
 3.  ATM     card     registration. 
 4.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 12     april     2022 

 1.  Inputting     CIF     customer     data. 
 2.  Arrange  and  tidy  up  Brimen  AR 

 and     FR. 
 3.  search     for     the     required     file. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 13     april     2022 

 1.  Entering     CIF     Customer     data. 
 2.  Entering  AMKKM  customer 

 data. 
 3.  Savings     book     register. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 14     april     2022 

 1.  Entering  the  data  of  the  Brins 
 customer,     my     home     savings. 

 2.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.8  the  seventh  week  of  April  the  author  learns  to  register  the  Savings 

 Book  and  ATM  Card,  to  Register  the  Savings  Book  by  including  the  serial  number 

 in  the  Savings  Book  and  the  customer's  account  number,  one  of  which  is  made  to 

 identify  the  provident  bank  and  account  information.  08sd  and  for  ATM  Card 

 Register  by  including  the  Customer's  card  number  to  provide  protection  to  the 

 Customer  regarding  misuse  by  irresponsible  parties  such  as  fraud  and  Hoax 

 attempts. 

 Table     3.9     Daily     Activities     of     April     18th,     2022     to     April     22th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 18     april     2022 

 1.  Entering  the  data  of  the  Brins 
 customer,     my     home     savings. 

 2.  SKPP     Customer     data     register. 
 3.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 
 Department     Section 

 2  Tuesday 
 19     april     2022 

 1.  File  approval  of  KUR  guarantee 
 claims. 

 2.  Entering  AMKKM  Customer 
 data 

 Customer     Service     & 
 Marketing/Credit 
 Department     Section 

 58 



 No  Date     and     Time  Description     and     Activities  Assignor 

 3.  looking     for     the     required     file 

 3  Wednesday 
 20     april     2022 

 1.  Entering  the  data  of  the  Brins 
 customer,     my     home     savings. 

 2.  assist  in  tidying  and  installing 
 money     tires. 

 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 
 Department     Section 

 4  Thursday 
 21     april     2022 

 1.  Inputting  customer  data  from  my 
 savings     house     brins. 

 2.  assist  in  tidying  up  and  fitting 
 the     money     tires. 

 3.  Register  address  for  loan  AR 
 brimen. 

 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 
 Department     Section 

 5  Friday 
 22     april     2022 

 1.  Register  address  for  Brimen  AR 
 loans. 

 2.  Search     for     the     required     files. 

 Customer     Service     & 
 Marketing/Credit 
 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.9  the  eighth  week  of  April  the  author  learns  to  file  a  KUR  Claim 

 Approval  Archive,  after  the  claim  is  paid  by  Perum  Askrindo  and  Jamkrindo,  the 

 amount  of  funds  paid  goes  to  Perum  Askrindo  and  Jamkrindo  receivables  up  to  the 

 amount     of     funds     paid     by     the     Perum     in     question. 

 Table     3.10     Daily     Activities     of     April     25th,     2022     to     April     28th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 25     april     2022 

 1.  Entering     CIF     customer     data. 
 2.  Savings     book     register. 
 3.  Register  address  for  Brimen  AR 

 loans. 
 4.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 26     april     2022 

 1.  Arranging  Brimen  AR  and  FR 
 deposits. 

 2.  Register  address  for  loan  AR 
 brimen. 

 3.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 27     april     2022 

 1.  Entering     CIF     Customer     data. 
 2.  Savings     book     register. 
 3.  ATM     card     registration. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 28     april     2022 

 1.  Entering     CIF     customer     data. 
 2.  make  tellers  in  tidying  and  sorting 

 money. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 
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 Table  3.10  in  the  ninth  week  of  April  the  authors  learned  to  carry  out  the 

 preparation  of  Brimen  AR  and  FR  deposits.  Brimen  AR  is  an  individual  Account 

 Form  application  formulation  to  open  or  open  a  New  account.  Brimen  FR  is  the 

 formulation     of     requests     for     addition     and     reduction     of     facilities     to     customers. 

 Table     3.11     Daily     Activities     of     May     09th,     2022     to     May     13th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 09     may     2022 

 1.  Tidy,     sort     and     tire     money. 
 2.  Scan  Brimen  AR  loan  for  media 

 transfer. 
 3.  search     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 10     may     2022 

 1.  Assist  tellers  in  tidying,  sorting 
 and     installing     money     tires. 

 2.  Entering  the  data  of  the  Brins 
 customer,     my     home     savings. 

 3.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 11     may     2022 

 1.  Upload  Credit  Documents  to  the 
 Brimen     application. 

 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 12     may     2022 

 1.  Upload  Credit  Documents  to  the 
 Brimen     application. 

 2.  search     for     the     required     file. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 13     may     2022 

 1.  Perform     CIF     maintenance. 
 2.  Upload  Credit  Documents  to  the 

 Brimen     application. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.11  Tenth  week  of  April  the  author  Learns  to  upload  Credit 

 Documents  to  the  Brimen  2.o  BRI  application.  The  debtor's  document  that  will  be 

 uploaded  has  been  labeled  and  stored  in  the  cupboard,  and  the  required  data  will  be 

 scanned  and  the  scanning  results  will  be  stored  in  one  folder,  after  the  data  is 

 collected     enter     the     brimen     upload     link     and     it     is     ready     to     send     approval     to     signers. 
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 Table     3.12     Daily     Activities     of     May     17th,     2022     to     May     20th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Tuesday 
 17     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  upload  Credit  documents  to  the 

 Brimen     2.0     application 
 3.  Tidy,     sort     and     tire     on     money. 
 4.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Wednesday 
 18     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Savings     book     register. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Thursday 
 19     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Inputting  customer  data  of  Brins 

 Rumahku     savings. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Friday 
 20     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.O     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.12  in  the  eleventh  week  of  April  the  author  learns  to  sort  and  tidy  up 

 money,  which  is  done  well  to  support  the  maintenance  of  monetary  stability, 

 financial  system  stability,  and  smooth  payment  system,  and  also  to  ensure  the 

 availability  of  Rupiah  currency  that  is  fit  for  circulation,  denominated  in  accordance, 

 correct  time  according  to  the  needs  of  the  community,  as  well  as  safe  from 

 counterfeiting     efforts     by     properly     prioritizing     efficiency     and     national     interests. 

 Table     3.13     Daily     Activities     of     May     23th,     2022     to     May     27th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 23     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Inputting     AGF     Customer     data. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 24     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Entering  the  data  of  the  Brins 

 Rumahku     savings     customer. 
 3.  looking     for     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 
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 No  Date     and     Time  Description     and     Activities  Assignor 

 3 

 Wednesday 
 25     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Entering  the  data  of  the  Brins 

 Rumahku     savings     customer. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 27     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Register  the  passbook  and  put  a 

 stamp     on     the     passbook. 
 3.  Assist     Teller     in     sorting     money. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.13  the  twelfth  week  of  April  the  author  Learns  to  Enter  Customer 

 Data  AGF  (auto  grab  fund)  is  an  automatic  payment  facility  made  by  the  BRI  bank 

 to  automatically  withdraw  a  certain  amount  of  money  from  the  savings  of  loan 

 customers. 

 Table     3.14     Daily     Activities     of     May     30th,     2022     to     June     03th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 30     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 31     may     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Entering  the  data  of  the  Brins 

 Rumahku     savings     customer. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Thursday 
 02     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 03     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Scan     the     LKN     letter 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.14  the  thirteenth  week  in  May  the  author  Learns  to  Scan  LKN  Letters 

 (  Laporan  Kunjungan  Nasabah  )  and  Scanning  other  data,  LKN  is  a  bank  letter  that 

 aims  to  determine  credit  quality  so  that  banks  can  anticipate  risks  early,  and  to 

 determine     the     level     of     reserves     for     potential     losses     due     to     non-performing     loans. 
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 Table     3.15     Daily     Activities     of     June     06th,     2022     to     June     10th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 06     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Savings     book     register. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 07     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 08     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 09     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 10     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.15  in  the  fourteenth  week  of  May  the  author  Learns  to  enter  data  for 

 Brins  Rumahku  Simpanan  provides  compensation  to  Insurance  participants,  for  fire 

 accidents  that  result  in  damaged  residential  buildings,  as  well  as  stove  explosion 

 accidents  or  gas  savings.  as  for  inputting  data  from  my  Home  Savings  Brins  using 

 the     Sso     Portal     Application. 

 Table     3.16     Daily     Activities     of     June     13th,     2022     to     June     17th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 13     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Register  a  passbook  and  give  a 

 stamp/stamp. 
 3.  filing     debt     warning     letters. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 14     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Register  a  passbook  and  give  a 

 stamp/stamp. 
 3.  filing     debt     warning     letters. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 15     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  filing     debt     warning     letters. 

 Customer     Service     & 
 Marketing/Credit 

 63 



 No  Date     and     Time  Description     and     Activities  Assignor 

 3.  create  and  archive  the  DH 
 book-entry     accountability     report. 

 4.  find     the     required     file 

 Department     Section 

 4  Thursday 
 16     june     2022 

 1.  Arrange     Brimen     AR     and     FR. 
 2.  Perform     CIF     maintenance     input. 
 3.  Entering  Brins  Rumahku  savings 

 customer     data. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 17     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Entering  Brins  Rumahku 

 Simpanan     Customer     Data. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.16  the  fifteenth  week  of  June  the  author  learns  to  make  and  archive 

 the  book-entry  Accountability  Report  to  DH  (  Daftar  Hitam  ).  above  completes  the 

 KUR     Claim     submission     file     to     be     transferred     to     the     KUR     book     to     the     Black     list. 

 Table     3.17     Daily     Activities     of     June     20th,     2022     to     June     24th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 20     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Register  a  passbook  and  give  a 

 stamp/stamp. 
 3.  filing     debt     warning     letters. 
 4.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 5.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 21     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 22     june     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  filing     debt     warning     letters. 
 3.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 23     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Entering  Brins  Rumahku 

 Simpanan     Customer     Data. 
 3.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 5  Friday 
 24     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Entering  Brins  Rumahku 

 Simpanan     Customer     Data. 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 
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 Table  3.17  Sixteenth  week  in  June  the  author  Learns  to  input  CIF 

 Maintenance  (Customer  Information  File)  which  contains  complete  customer  data 

 and  CIF  number  serves  to  record  and  find  out  Personal  customer  data,  financial 

 data,  and  CIF  is  also  useful  as  an  assessor  for  Based  on  the  calculation  of  risk 

 factors,     the     customer     has     a     bad     and     good     banking     history,     using     Brinet     BRI. 

 Table     3.18     Daily     Activities     of     June     27th,     2022     to     June     30th,     2022 

 No  Date     and     Time  Description     and     Activities  Assignor 

 1  Monday 
 27     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Entering  Brins  Rumahku 

 Simpanan     Customer     Data. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 2  Tuesday 
 28     June     2022 

 1.  Perform     CIF     maintenance     input. 
 2.  Upload  credit  documents  to  the 

 Brimen     2.0     application 
 3.  Entering  Brins  Rumahku 

 Simpanan     Customer     Data. 
 4.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 3  Wednesday 
 29     June     2022 

 1.  Entering  Brins  Rumahku 
 Simpanan     Customer     Data. 

 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 4  Thursday 
 30     June     2022 

 1.  write     a     debt     warning     letter. 
 2.  find     the     required     file 

 Customer     Service     & 
 Marketing/Credit 

 Department     Section 

 Source:     Processed     Data     2022 

 Table  3.18  on  27  -  28  June,  the  author  is  still  continuing  work  that  has  not 

 been  completed  the  previous  week,  on  the  30th  is  the  last  day  the  author  does 

 practical  work  at  PT.  Bank  Rakyat  Indonesia  (Persero)  Tbk,  Rupat  Unit  Office. 

 Before  saying  goodbye,  the  writer  finished  all  the  work  that  had  not  been  completed 

 the     previous     day. 
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 3.3  Systems     and     Procedures 

 The  systems  and  procedures  that  the  writers  used  while  working  at  PT.  Bank 

 Rakyat     Indonesia     (Persero)     Tbk,     kantor     Unit     Rupat     is     as     following: 

 1.  Input  customer  data  in  the  application  for  insurance  for  AMKKM  (Micro 

 Health     Accident     and     Death)     and     Brins     Rumahku     savings. 

 Figure     3.1     System     and     Procedure     insurance     for     AMKKM 
 Source     :     Processed     data     2022 

 In  Figure  3.1  the  system  and  procedure  for  inputting  Micro  Insurance 

 Products  which  can  be  seen  in  the  image  below  is  the  result  of  inputting 

 insurance     data     that     is     ready     to     be     approved. 

 Figure     3.2     System     and     Procedure     insurance     for     AMKKM 
 Source     :     Processed     data     2022 
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 In  Figure  3.2  the  procedure  for  inputting  Micro  Insurance  Products  that 

 provide  protection  benefits  for  1  year  against  Health,  Accident,  and  Death  at 

 Bank     BRI     Rupat     unit     office:     . 

 a.  The  customer  comes  to  the  bank  and  will  be  given  directions  by  the  bank 

 security     guard     to     take     the     customer     service     queue     number. 

 b.  CS  will  provide  information  to  customers  about  the  terms  and  conditions 

 of  Micro  Insurance  Products  that  provide  protection  for  1  year  against 

 Health,  Accident,  and  Death  according  to  the  form  to  be  filled  out  by  the 

 customer. 

 c.  As  long  as  the  customer  fills  out  the  form,  CS  will  fill  in  data  including 

 information  about  third  party  groups,  relationship  with  banks,  location, 

 country     and     others. 

 d.  After  the  form  is  filled  out  by  the  customer,  CS  will  check  the 

 completeness  of  the  filling  and  will  adjust  the  customer's  personal  data 

 with     the     original     customer     identity     card     and     the     applicable     provisions. 

 e.  CS  will  input  customer  data  using  the  BRI  SURF  Portal  SSO  application 

 system     provided     by     the     Bank. 

 f.  After  inputting  the  Supervisor  will  make  an  Approval  as  a  checker  or 

 signer. 

 2.  Do     a     Stamp     on     the     Passbook. 

 Figure     3.3     System     and     Procedure     stamp 
 Source     :     Processed     data     2022 

 In  Figure  3.3  the  procedure  for  affixing  a  passbook  stamp,  can  be  seen  in  the 

 image     below     is     the     result     of     a     passbook     stamp     that     is     ready     to     be     used. 
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 Figure     3.4     System     and     Procedure     stamp 
 Source     :     Processed     data     2022 

 In  Figure  3.4  the  procedure  for  stamping  the  passbook,  such  as  the  official 

 stamp  of  the  office,  and  the  signature  of  the  checker  or  signer  at  Bank  BRI, 

 the     Rupat     unit     office: 

 a.  The  customer  comes  to  the  bank  with  the  required  documents,  such  as  an 

 Identity  Card  (KTP)  and  a  Taxpayer  Identification  Number  (NPWP).  The 

 customer  will  be  given  directions  by  the  bank  security  guard  to  take  the 

 customer     service     queue     number. 

 b.  When  the  queue  number  is  called,  the  Customer  will  approach  the 

 customer  service  desk  and  will  be  given  an  account  opening  application 

 form.  As  long  as  the  customer  fills  out  the  form,  CS  will  input  the 

 customer's     personal     data. 

 c.  CS  will  check  the  suitability  of  personal  data  between  the  completed  form 

 and  the  customer's  original  personal  data  documents.  Then  CS  will  create  a 

 new  savings  account  for  customers  according  to  the  desired  type  of 

 savings     and     ask     customers     to     sign     the     AR     form     and     passbook. 

 d.  After  that,  CS  will  provide  an  account  opening  application  form  and 

 customer  personal  data  to  Supervisor  or  AMOL  to  check  the  completeness 

 of  the  form  and  activate  customer  accounts  on  BDS  (Branch  Delivery 

 System). 

 e.  Cs  will  put  a  stamp  on  the  passbook  such  as  the  official  stamp  of  the 

 office,     and     the     signature     of     the     checker     or     signer. 
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 f.  Supervisor  will  sign  the  application  form  and  passbook  as  a  checker  or 

 signer. 

 g.  CS     will     direct     the     customer     to     make     an     initial     deposit     through     the     teller. 

 h.  After  making  the  initial  deposit,  the  customer  will  return  to  the  CS  desk  to 

 collect     the     passbook. 

 3.  compiling  data  on  savings  for  Brimen  AR  and  FR  customers  according  to 

 account     numbers     from     lowest     to     highest. 

 Figure     3.5     System     and     Procedure     compiling     Brimen     AR     and     FR     customers. 
 Source     :     Processed     data     2022 

 In  Figure  3.5  the  procedure  for  compiling  Brimen  AR  and  FR  at  Bank  BRI's 

 Rupat  unit  office,  CS  will  check  the  data  suitability  between  the  completed 

 form  and  the  customer's  original  personal  data  documents.  and  arrange 

 according  to  the  date,  month,  year  and  serial  data  of  customer  account 

 numbers.     After     being     compiled,     CS     will     register     and     label     Bimen     AR     and     FR. 

 4.  carry  out  the  preparation  of  the  Brimen  Proof  of  cash  report  based  on  the  date, 

 month,     and     year     in     order. 

 Figure     3.6     System     and     Procedure     compiling     Brimen     AR     and     FR     customers. 
 Source     :     Processed     data     2022 

 In  Figure  3.6  the  procedure  for  compiling  Teller  Transactions  at  Bank  BRI 

 Rupat  unit  offices,  to  arrange  according  to  the  date,  month,  year  and  serial 

 data  of  customer  account  numbers.  the  teller  will  register  and  label  the  teller 

 transaction     brimen     or     cash     receipt. 
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 5.  check     customer     balance     PIP     (smart     Indonesia     card) 

 Figure     3.7     System     and     Procedure     balance     check 
 Source     :     Processed     data     2022 

 In  Figure  3.7  the  procedure  for  checking  customer  balances  at  Bank  BRI 

 Rupat     unit     offices: 

 a.  The  customer  comes  to  the  bank  with  the  required  documents,  such  as  an 

 Identity  Card  (KTP)  and  a  Taxpayer  Identification  Number  (NPWP).  The 

 customer  will  be  given  directions  by  the  bank  security  guard  to  take  the 

 customer     service     queue     number. 

 b.  When  the  queue  number  is  called,  the  customer  will  approach  the  customer 

 service  desk  and  then  enter  the  customer's  account  number  through  the 

 systems     provided     by     Bank     Brinet     and     the     NDS     New     Delivery     System. 

 c.  CS  will  perform  a  data  match  check.  Then  CS  will  provide  information 

 about     the     customer's     balance     and     print     a     passbook. 

 6.  Assisting  Customer  Service  in  Kur  Disbursement  (People's  Business  Credit) 

 providing     assistance     for     community     business     capital     loans. 

 Figure     3.8     System     and     Procedure     Kur     Disbursement 
 Source     :     Processed     data     2022 
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 In  Figure  3.8  the  process  of  procedures  and  steps  in  the  credit  process  at  Bank 

 BRI     Rupat     unit     offices: 

 a.  Prospective  debtors  apply  for  credit  to  Bank  Rakyat  Indonesia,  by  filling 

 out  a  credit  application  form  provided  by  the  bank,  the  form  must  be  filled 

 out     by     the     prospective     debtor. 

 b.  The  bank  credit  administration  rechecks  the  contents  of  the  form  and 

 provides  information  about  the  target  market  and  blacklists  to  the  account 

 officer. 

 c.  The  initiator  or  AO  analyzes  and  evaluates  prospective  debtors  by  making 

 MAK     which     contains     credit     needs     and     recommendations     for     eligibility. 

 d.  If  the  recommendation  given  is  rejected,  then  the  AO  will  transfer  it  to  the 

 head  of  the  work  unit  and  the  breaker  at  a  higher  level.  Then  if  the 

 leadership  gives  the  decision  to  be  rejected,  then  AO  will  thus  inform  the 

 prospective     debtor     that     the     application     given     cannot     be     carried     out. 

 e.  If  the  recommendation  given  is  accepted,  then  the  next  step  is  ADK  will 

 check  the  completeness  and  legality  of  the  documents  belonging  to  the 

 prospective  debtor.  Then  ADK  will  provide  the  results  of  the  inspection  to 

 the  branch  leadership  so  that  a  decision  can  be  made  to  agree  or  not,  after 

 that  ADK  will  make  an  Offering  Letter  (for  a  decision  to  agree);  granting 

 of     Offering     Letter;     and     carry     out     the     credit     realization     process     with     debtors. 

 7.  perform  maintenance  input  CIF  (Customer  Information  File)  which  contains 

 complete     customer     data. 

 Figure     3.9     System     and     Procedure     Maintenance     CIF 
 Source     :     Processed     data     2022 

 In  Figure  3.9  the  CIF  Customer  Information  File  Maintenance  procedure 

 process     at     Bank     BRI     Rupat     unit     office: 
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 Figure     3.10     System     and     Procedure     Maintenance     CIF 
 Source     :     Processed     data     2022 

 In  Figure  3.10  the  CIF  Customer  Information  File  Maintenance  procedure 

 process     at     Bank     BRI     Rupat     unit     office: 

 a.  CS  collects  data  that  will  be  input  through  the  application  system  provided 

 by     Bank     Bri     such     as     PortalSSO     and     Brinet. 

 b.  Perform     data     input     according     to     applicable     instructions. 

 c.  After  inputting  the  Supervisor  will  make  an  Approval  as  a  checker  or 

 signer. 

 8.  Upload  Brimen  to  the  Brimen  2.o  application  which  has  been  labeled,  and 

 has     registered     the     Brimen     address,     and     the     Scanning     process. 

 Figure     3.11     System     and     Procedure     Upload     Brimen     to     the     Brimen     2.o 
 Source     :     Processed     data     2022 
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 In  Figure  3.11  Procedures  for  Uploading  Brimen  to  the  Brimen  2.o 

 Application  which  can  be  seen  in  the  image  below  is  the  result  of  the  Brimen 

 input  process  which  is  ready  to  be  uploaded  to  the  customer  folder  which  will 

 be     ready     to     be     uploaded     to     the     Brimen     batch. 

 Figure     3.12     System     and     Procedure     Upload     Brimen     to     the     Brimen     2.o 
 Source     :     Processed     data     2022 

 In  Figure  3.12  the  procedure  for  Uploading  Brimen  to  the  Brimen  2.o 

 application     at     Bank     BRI     Rupat     unit     office: 

 a.  CS  collects  data  that  will  be  input  through  the  application  system  provided 

 by     Bank     Bri,     namely     Brimen     2.o. 

 b.  CS     Performs     data     input     according     to     applicable     instructions. 

 c.  Mantri     Perform     data     input     according     to     applicable     instructions. 

 d.  CS  Sends  data  to  the  supervisor  who  will  do  the  approval  as  a  checker  or 

 signer. 

 e.  After  inputting  the  Supervisor  will  make  an  Approval  as  a  checker  or 

 signer. 
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 9.  Inputting  AGF  (Auto  Grab  Fund)  automatic  payment  facility  amounting  to 

 money     from     customer     savings. 

 Figure     3.13     System     and     Procedure     Inputting     AGF 
 Source     :     Processed     data     2022 

 In  Figure  3.13  the  procedure  for  the  AGF  (Auto  Grab  Fund)  automatic 

 payment  facility  process  results  from  the  AGF  input  process  can  be  seen  in 

 the     image     below: 

 Figure     3.14     System     and     Procedure     Inputting     AGF 
 Source     :     Processed     data     2022 

 In  Figure  3.14  the  process  of  the  Enter  AGF  (Auto  Grab  Fund)  automatic 

 payment     facility     procedure     at     Bank     BRI     Rupat     unit     office: 

 a.  CS  collects  data  to  be  input  through  the  application  system  provided  by  the 

 bank     Bri     NDS     New     Delivery     System. 

 b.  Perform     data     input     according     to     applicable     instructions. 

 c.  After  inputting  the  Supervisor  will  make  an  Approval  as  a  checker  or 

 signer. 
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 10.  Make  a  warning  letter  for  receivables,  for  debtors  who  have  not  paid  for  a 

 long     time     and     have     violated     the     debt     agreement     for     a     long     time. 

 Figure     3.15     System     and     Procedure     make     Warning     Letter 
 Source     :     Processed     data     2022 

 In  Figure  3.15  the  CIF  Customer  Information  File  Maintenance  procedure 

 process     at     Bank     BRI     Rupat     unit     office: 

 a.  Mantri  collects  data  information  that  will  be  made  a  debt  warning 

 certificate. 

 b.  Create  warning  letters  according  to  applicable  regulations  using  the  system 

 and     word. 

 c.  After  making  a  certificate,  the  mantri  will  deliver  the  letter  to  the  customer 

 concerned. 

 11.  Create     and     archive     the     book-entry     accountability     report     to     DHN     (Black     List). 

 Figure     3.16     System     and     Procedure     accountability     report     to     DHN 
 Source     :     Processed     data     2022 

 In  Figure  3.16  the  procedure  for  making  a  book-entry  accountability  report  to 

 DHN     (Black     List).     at     Bank     BRI     Rupat     unit     office: 

 a.  CS  collects  data  for  which  a  book-entry  accountability  report  will  be  made 

 to     DH     (Black     List). 

 b.  Make  a  book-entry  accountability  report  to  DH  (Black  List),  in  accordance 

 with     applicable     regulations     using     word. 
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 c.  After  making  a  book-entry  accountability  report  to  DH  (Black  List),  the 

 Supervisor     will     make     an     Approval     as     a     checker     or     signer. 

 3.4  Obstacles     encountered 

 While  carrying  out  street  vendors  at  PT.  Bank  Rakyat  Indonesia  Rupat  Unit 

 Office,  of  course,  the  author  has  encountered  obstacles  and  this  has  hampered  the 

 implementation  of  street  vendors.  The  obstacles  and  obstacles  that  practitioners  face 

 are     as     follows: 

 1.  In  the  first  week  of  implementing  street  vendors,  the  author  is  still  adapting  to 

 the  work  environment  so  that  the  author  is  a  little  awkward  in  communicating 

 and     socializing     with     employees. 

 2.  At  the  beginning  of  the  Field  Work  Practice,  the  author  did  not  know  much 

 about     the     products     of     PT.     Bank     Rakyat     Indonesia. 

 3.  Some  of  the  time  the  work  I  do  is  non-routine  and  I  will  be  busy  at  one  time 

 and     then     at     other     times     with     less     work. 

 4.  The  author  is  given  several  jobs  that  are  not  in  accordance  with  the  position 

 the  author  occupies.  The  author  was  given  an  assignment  by  another  section 

 so  that  the  work  on  the  task  that  had  been  given  by  the  mentor  was  delayed 

 for     a     while. 

 5.  The  lack  of  facilities  provided  by  PT.  Bank  Rakyat  Indonesia  (Persero)  Tbk 

 Rupat  Unit  Office,  for  example,  does  not  have  a  sufficient  number  of 

 computers. 

 3.6  Solution 

 Although  the  author  experienced  several  obstacles  encountered  while 

 carrying  out  the  Field  Work  Practice  (PKL)  at  PT.  BRI  Rupat  Unit  Office,  the 

 author  can  overcome  these  obstacles  and  obstacles  well  and  can  carry  out  PKL 

 activities  smoothly  while  carrying  out  street  vendors  at  PT  BRI  Rupat  Unit  Office. 

 The  author's  way  of  overcoming  the  obstacles  during  carrying  out  street  vendors  is 

 as     follows: 
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 1.  In  the  first  obstacle,  in  overcoming  the  difficulty  of  adjusting  to  the  office 

 environment,  the  author  tries  to  get  to  know  and  communicate  well  with  other 

 employees  during  breaks.  By  communicating  the  author  can  better  understand 

 the     conditions     that     exist     in     the     company     through     statements     from     employees. 

 2.  In  the  second  obstacle,  the  author  tries  to  identify  and  study  the  products  at 

 PT.  Bank  Rakyat  Indonesia  Rupat  unit  office,  via  the  internet  and  directly 

 asking     employees     to     help     practitioners     understand     the     existing     products. 

 3.  On  the  third  obstacle,  in  my  spare  time,  the  author  fills  his  spare  time  by 

 asking  mentors  or  employees  for  information  about  the  BRI  Rupat  unit  to 

 complete     the     PKL     report     and     learn     about     the     banking     world. 

 4.  In  the  fourth  obstacle,  this  is  not  a  big  obstacle  because  the  author  gets 

 relations  from  other  departments  or  departments  as  well  as  being  able  to 

 complete     the     information     for     the     PKL     reports     that     are     made. 

 5.  To  overcome  the  lack  of  facilities  provided  by  PT.  Bank  Rakyat  Indonesia 

 Rupat  Unit  office  in  completing  the  task,  the  author  brought  his  own  laptop, 

 and  borrowed  the  KA  Unit  laptop.  Limitations  such  as  an  inadequate  number 

 of     PCs     result     in     delays     in     completing     the     tasks     given     to     the     author. 
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 CHAPTER     IV 

 CONCLUSION     AND     SUGGESTION 

 4.1.  Conclusion 

 After  the  author  finished  carrying  out  street  vendors  at  PT  BRI  Rupat  Unit 

 Office,  the  author  was  placed  to  work  in  the  Micro  Administration  Section,  the 

 author  gained  new  knowledge  and  experience  about  the  real  world  of  work.  From 

 the  field  work  practice  activities  that  have  been  carried  out  the  authors  can  draw  the 

 following     conclusions: 

 1.  The  author  gains  knowledge  and  learning  about  PT  Bank  Rakyat  Indonesia  at 

 the     Rupat     Unit     Office,     especially     in     the     Customer     Service     Section. 

 2.  The  author  can  expand  relations  with  employees  of  PT.  BRI  Rupat  Unit 

 Office  which  lasts  for  4  (four)  months  starting  from  March  01,  2022.  to  June 

 30,  2021.  The  author  learns  that  getting  to  know  a  new  environment  in  terms 

 of  the  world  of  work  requires  good  interaction  and  adapting  to  existing 

 environmental  conditions  because  it  affects  the  feedback  provided  by  the 

 environment. 

 3.  The  author  gains  a  lot  of  experience  such  as  how  to  work  neatly  and  on  time 

 in  completing  a  given  job.  can  improve  self-quality  in  the  world  of  work  and 

 can  increase  knowledge,  insight,  experience,  abilities  and  skills  in  carrying 

 out     Field     Work     Practices. 

 4.  The  author  gains  experience  on  how  to  work  with  other  employees  and  gains 

 trust     and     the     author     must     be     responsible     for     the     tasks     that     have     been     given. 

 5.  Giving  warning  letters,  actions  of  banks  in  providing  First  Warning  Letters, 

 Second  Warning  Letters  and  Third  Warning  Letters  so  that  debtors  carry  out 

 their  obligations  in  the  Credit  Agreement.  The  first  warning  letter  given  by  the 

 bank  to  the  debtor  contains  obligations  that  must  be  fulfilled  and  an  invitation 

 from  the  creditor  to  the  debtor  to  negotiate.  After  sending  the  first  warning 

 letter,  there  is  still  no  response  from  the  debtor  to  pay  off  his  debt  obligations 

 within  the  time  given  by  the  debtor,  the  creditor  will  send  a  second  warning 
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 letter,  even  if  he  does  not  show  good  faith  to  negotiate  and  fulfill  obligations, 

 a  third  warning  letter  will  be  issued.  Warning  letters  in  banking  have  an 

 important  role  where  warning  letters  are  one  of  the  conditions  for  conducting 

 auctions.  This  is  intended  so  that  students  know  to  provide  opportunities  for 

 debtors  to  fulfill  their  obligations  as  well  as  invitations  from  creditors  to 

 negotiate. 

 6.  CIF  stands  for  Customer  Information  File,  where  this  CIF  contains  all 

 customer  information  in  a  bank.  This  CIF  number  is  a  system  from  the  bank 

 that  functions  to  record  and  find  out  personal  data,  financial  data,  and  other 

 customer-related  data.  These  things  are  confidential  information  in  the  bank. 

 The  CIF  number  at  the  bank  is  also  useful  as  an  assessment  provider  for 

 customers  based  on  the  calculation  of  customer  risk  factors.  So  that  the  bank 

 is     easier     to     find     out     whether     the     customer     has     a     bad     banking     history     or     not. 

 7.  BI  Checking  uses  the  Financial  Information  Service  System  (SLIK).  In  the  job 

 of  being  able  to  check  BI  Checking  aims  to  make  it  easier  for  banks  and 

 lenders  to  provide  loans  to  individuals  or  companies.  With  BI  Checking,  they 

 can     find     out     the     status     and     history     of     the     borrower. 

 4.2  Suggestion 

 The  author  provides  several  suggestions  for  various  parties,  namely  for  the 

 author  himself,  for  students  or  younger  siblings  who  will  do  practical  work  in  the 

 next     period,     for     companies     and     for     Bengkalis     State     Polytechnic. 

 1.  Author:  Suggestions  for  writers  to  be  more  careful,  thorough  and 

 concentrated  in  writing  works.  Get  in  the  habit  of  reading  first  before  acting, 

 and  think  realistically  and  rationally,  and  do  tasks  according  to  the  directions 

 or     orders     that     have     been     given     by     the     employee     concerned. 

 2.  Student  :  The  author  also  provides  suggestions  that  may  be  useful  for  students 

 who  will  carry  out  practical  work  activities  for  the  next  period,  namely 

 prioritizing  occupational  safety  and  health,  making  the  best  use  of  time,  doing 

 work  according  to  ability,  thinking  before  acting,  always  being  patient  and 

 obedient     and     have     to     learn     to     manage     everything.     Assigned     work. 

 79 



 3.  Company:  After  the  author  runs  the  Job  Training  activities  at  PT  Bank  Rakyat 

 Indonesia  Rupat  Unit  Office.  There  are  several  suggestions  for  a  better 

 company,  namely  when  the  company  gives  assignments  that  have  great 

 responsibility  and  high  risk  to  Internship  students  to  be  supervised,  guided 

 and     taught     the     steps. 

 4.  Bengkalis  State  Polytechnic:  Suggestions  for  the  Bengkalis  State  Polytechnic 

 is  to  hold  this  practical  work  that  can  be  used  as  evaluation  material,  and  it 

 should  be  given  to  students  before  carrying  out  practical  work  in  accordance 

 with  the  field  or  course  material  in  accordance  with  the  field  work  practice 

 company.  And  the  person  concerned  will  take  the  student  who  will  do 

 practical  work  on  the  first  day  of  admission,  and  pick  him  up  again  when  the 

 student     has     finished     doing     practical     work. 
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