
APPRENTICESHIP REPORT  

PT. PELABUHAN INDONESIA (PERSERO)  

 SUNGAI PAKNING 

 

“Ship Piloting Service Cycle Through the IGMT, INAPORTNET, VASA 

and INCO on Radio Operator “ 

 

 

Citra Ashira Forkan 

5404181166 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPLIED BACHELOR DEGREE OF INTERNATIONAL 

BUSINESS ADMINISTRATION STUDY PROGRAM BUSINESS 

ADMINISTRATION DEPARTMENT  

STATE POLYTHECNIC OF BENGKALIS  

2022 
 



iii 

 

  



iii 

 

 

 

                                                           PREFACE 
 

 
 
 

Assalamualaikum Wr.Wb 
 

 

Praise for the blessings and grace of Almaighty God, who has provided 

health and opportunities to the author so that can complete pratical work activities 

and have completed pratical work reports that the authors do at  PT. Pelabuhan 

Indonesia (Persero) Sungai Pakning on time, namely from March 02th  2022 until 

June 30th 2022. 

The authors also express their gratitude to all employees of PT. Pelabuhan 

Indonesia (Persero) Sungai Pakning who are every kind, friendly and accept the 

writers to join and have an opportunity to become one of the family members of 

PT. Pelabuhan Indonesia (Persero) Sungai Pakning. 

In compiling this job training report, the author realize that without the 

guidance from various parties job training report cannot be completed in a specific 

time, so the authors want to thank all those who have been involved and assisted the 

author . Related parties include : 

1.         Mr. Johny Custer, ST.,MT as the Director of State Polytechnic of Bengkalis. 
 

2.         Mr.  Armada,  S.T.,  M.T  as  Deputy  Director  Of  State  Polytechnic  of 
 

Bengkalis. 
 

3.         Mrs.Supriati,   S.ST.,M.Si   as   Head   of   Business   Administration   the 
 

Department. 
 

4.         Mrs.  Yunelly  Asra,  SE.,  MM  the  Former  Head  of  the  Department  of 
 

Business Administration. 
 

5.         Mrs.  Wan  Junita Raflah,  B.Sc.,M.Ec.Dev  as Head  of the   International 
 

Business Administration Study Program. 
 

6.         Mr.   Hutomo   Atman   Maulana,   S.Pd.,M.Si   the   Former   Head   of  the 
 

International Business Administration Study Program. 
 

7.         Mr. M.Alkadri Perdana, B.IT., M.Sc  as a advisor of this job training report. 
 

8.         All Lecturers, especially the Bachelor of Applied International Business 
 

Administration Study Program who have taught during the lecture



iv 

 

 

 
 
 

9. All Lecturers and employees of State Polytechnic of Bengkalis who have 

collaborated in the lecture process to the preparation of this thesis task. 

10.       Mr. Arif Indra Pradana as the General Manager PT. Pelabuhan Indonesia 
 

(Persero) Sungai Pakning. 
 

11. All  employee  of  PT.  Pelabuhan  Indonesia  (Persero)  Sungai  Pakning 

especially Radio Operator team already give the writer guidance and lot 

experience while did the job training. 

12. Especially for my parents, my father, Alfian Forkan, and my mother, Yanti, 

who have given a lot of help, support, prayers, time, and materials to help 

and provide convenience during lectures to realize your goals. 

13.       My sisters, Fara Athira Forkan, Zahirah Chairani and My Brother Alm. M. 
 

Surya Ramadhany Forkan, M.Daffa Rizky, and M.Revan Pratama who 

always give encouragement, support, and advice in completing my thesis on 

time. 

14. Especially for my grandma Alm, Naimah Yusuf  and Alm. Farida, and my 

grandpa,  Alm.  Hasan  Forkan  and  Abdul kadir.  Yusneliwati and  all  my 

support system, big family and friends. My Ship   Doctor, a good human, 

became a personal motivator from semester 1 until I became a graduate, and 

I hope to continue. 

 
 

The author realizes that the preparation of this job training report is still far 

from perfect,both in terms of preparation, language, and writing. Therefore, the 

authors highly expect criticismand constructive suggestions to become a reference 

for writersinthe future. Hopefully, this thesis report is useful for both writers and 

readers. 

Wassalamu’alaikum Wr.Wb 
Bengkalis,                  2022 

 
 
 
 
 
 
 

Citra Ashira Forkan 
NIM. 5404181166



v 

 

 

 
 
 

TABLE OF CONTENTS 
 

 
 
 
 

COVER ................................................................................................................        i 

VALIDATION FORM.........................................................................................       ii 

PREFACE ............................................................................................................      iii 

TABLE OF CONTENT .......................................................................................        v 

LIST OF FIGURES .............................................................................................     vii 

LIST OF TABLES ...............................................................................................    viii 

LIST OF APPENDICES......................................................................................      ix 

 
 

CHAPTER 1 INTRODUCTION .........................................................................       1 
 

1.1       Background of the Apprenticeship ....................................................       1 
 

1.2       Purpose of the Apprenticeship ..........................................................       2 
 

1.3       Significances for the Apprenticeship.................................................       2 
 

 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY ...................       4 
 

2.1       Company Profile ..............................................................................       7 
 

2.1.1     Pilotage Work Area..............................................................       6 
 

2.2        Vision and Mission...........................................................................       7 
 

2.2.1          Vision  of    PT.  Pelabuhan  Indonesia  (Persero)  Sungai 
 

Pakning ...........................................................................       7 
 

2.2.2          Mission  of PT.  Pelabuhan  Indonesia  (Persero)  Sungai 
 

 Pakning ........................................................................... 8 

2.3 Kind of Business ............................................................................... 8 

2.4 Organization Structure ...................................................................... 8 

2.5 Working Proccess.............................................................................. 9 

2.6 Document Used for Activity.............................................................. 11 



vi 

 

 

 
 

 

CHAPTER III SCOPE OF APPRENTICESHIP ...............................................        16 
 

3.1 Job Description .................................................................................. 16 

3.2 Systems and Procedures .................................................................... 17 

3.2.1 System ................................................................................. 17 

3.2.2 Procedures ........................................................................... 18 

3.2.3 Working Tools ..................................................................... 20 

3.3 Place Apprenticeship .......................................................................... 23 

3.4 Obstacles and Solutions ..................................................................... 31 

 3.4.1      Obstacles .............................................................................. 31 

 3.4.2      Solutions.............................................................................. 32 

 
 

CHAPTER IV CONCLUSION AND SUGGESTION .......................................        33 
 

4.1 Conclusion ......................................................................................... 33 

4.2 Suggestion ......................................................................................... 33 

 
 

REFERENCES ....................................................................................................        34 
 

APPENDICES......................................................................................................        35



LIST OF FIGURES 

vii 

 

 

 
 
 

 

Figure 2.1 Office of PT. Pelabuhan Indonesia (Persero) Sungai Pakning, 1988 4 

Figure 2.2 Office of PT. Pelabuhan Indonesia (Persero) Sungai Pakning, 2017 5 

Figure 2.3 Company of PT. Pelabuhan Indonesia (Persero) Sungai Pakning ..... 6 

Figure 2.4 
 

Figure 2.5 

Working area of PT. Pelabuhan Indonesia (Persero) Sungai Pakning 
 

Organizational  Structure  of  PT.  Pelabuhan  Indonesia  (Persero) 

6 

 Sungai Pakning ............................................................................... 9 

Figure 2.6 
 

Figure 2.7 

SPK on the Inaportnet system for STS and Docking Ships .............. 

SPK on the system IGMT for Futong jetty, Pertamina Jetty, Buton 

Jetty ................................................................................................ 

12 
 

 
 

12 

Figure 2.8 Print Results for Job Order and Certificate of Pilotage/Towage ...... 13 

Figure 2.9 Ship Pilotage Work Order ............................................................... 14 

Figure 3.1 2 Stroke procedure on barge and tugboat ........................................ 18 

Figure 3.2 4 Stroke procedure on Motor Tanker and Motor Vessel .................. 19 

Figure 3.3 Computer ....................................................................................... 20 

Figure 3.4 
 

Figure 3.5 

Television ....................................................................................... 

Monitoring  of  anchorage  from  within  reach  of  Radio  Operators 

workspace ...................................................................................... 

21 
 

 
 

21 

Figure 3.6 Printer ............................................................................................. 22 

Figure 3.7 Marine Vhf Radio  .......................................................................... 22 

Figure 3.8 Radio Operator Workspace ............................................................. 23 



LIST OF TABLES 

viii 

 

 

 
 
 

 

Table 3.1 The working Schedule PT. Pelabuhan Indonesia  (Persero) Sungai 
 

Pakning ........................................................................................... 

 

 
23 

Table 3.2 Daily activities of March 02th, 2022 to March 04th ......................... 24 

Table 3.3 Daily activities of March 07th, 2022 to March 11th ......................... 24 

Table 3. 4 Daily activities of March 14th, 2022 to March 18th ......................... 24 

Table 3.5 Daily activities of March 19th, 2022 to March 23th......................... 25 

Table 3.6 Daily activities of March 28th, 2022 to April 01st ........................... 25 

Table 3.7 Daily activities of April 04th, 2022 to April 08th............................. 26 

Table 3.8 Daily activities of April 11th, 2022 to April 15th............................. 26 

Table 3.9 Daily activities of April 18th, 2022 to April 22th ............................. 26 

Tabel 3.10 Daily activities of April 25th, 2022 to April 29th ............................. 27 

Table 3.11 Daily activities of May 09th, 2022 to May 13th ............................... 27 

Table 3.12 Daily activities of May 16th, 2022 to May 20th............................... 28 

Table 3.13 Daily activities of May 23th, 2022 to May 28th ............................... 28 

Table 3.14 Daily activities of May 30th, 2022 to June 03th ............................... 29 

Table 3.15 Daily activities of June 06th, 2022 to June 10th ............................... 29 

Table 3.16 Daily activities of June 13th, 2022 to June 17th............................... 30 

Table 3.17 Daily activities of June 20th, 2022 to June 24th ............................... 30 

Table 3.18 Daily activities of June 27th, 2022 to June 30th............................... 31 



LIST OF APPENDICES 

ix 

 

 

 
 
 

 

Appendix 1 Figure of Job Description............................................................ 35 

Appendix 2 Apprenticeship Acceptance Letter .............................................. 40 

Appendix 3 Apprenticeship Statement Letter ................................................. 41 

Appendix 4 Apprenticeship Assesment Sheet ................................................ 42 

Appendix 5 Apprenticeship Attandance Sheet ............................................ … 43 

Appendix 6 Apprenticeship Certificate ....................................................... … 47 

Appendix 7 
 

Appendix 8 

Apprenticeship Revision List .................................................. … 
 

Documentation with the Marine Service Team PT.  Pelabuhan 
 

Indonesia (Persero) Sungai Pakning ........................................ … 

48 
 

 
 

49 

Appendix 9 Daily Activity Apprenticeship ................................................. … 51 

 


	COVER
	APPRENTICESHIP REPORT
	        PREFACE
 
	TABLE OF CONTENTS 
	LIST OF FIGURES 
	LIST OF TABLES 
	LIST OF APPENDICES 

