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ABSTRACT 

     In the last few decades, the use of household electronics (Air Conditioner 

(AC), Washing Machine and Refrigerator) has increased significantly. Because 

these electronic devices are used continuously, they are very susceptible to 

damage. Currently handling customer complaints about damage to the washing 

machine takes a long time. This makes customers have to wait to repair their 

electronics such as washing machines, refrigerators and air conditioners. A 

washing machine is an electronic household appliance that functions to facilitate 

human work in washing clothes. Continuous use of the washing machine may be 

very susceptible to damage. 
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