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PREFACE 
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The authors also express their gratitude to all employees of PT Bank Riau 

Kepri Bengkalis Sub-branches who are very kind, friendly and accept the writers 

to join and have an opportunity to become one of the family members of PT Bank 
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In compiling this apprenticeship report, the author realizes that without the 

guidance from various parties this apprenticeship report cannot be completed in a 
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2. Mr. Armada., MT, as Deputy Director I of State Polytechnic of Bengkalis. 

3. Ms. Yunelly Asra, SE., MM as the Head of the Department of Business 
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6. Mr. Muhammad Nanang.,SE as the head of PT. Bank Riau Kepri Bengkalis 
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7. Mr. Edi Irawan.,SE that have been accept the writer to did the 

apprenticeship at PT.Bank Riau Kepri Bengkalis Sub-branches 

8. Mr. Reski and Mr.Nofri Suyono as the head of customer service division. 
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9. All employee of PT.Bank Riau Kepri that already give the writer guidance 

and lot of experience while did the Apprenticeship. 

9. Especially for my father Zulkifli and my mother Umi Kalsum beloved who 

have provided a lot of support for prayer, time, energy and material to help 
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them will get a reward that is appropriate with Allah SWT. 

10. Friends in arms of State Polytechnic of Bengkalis, especially the 

International Business Administration Study Program, thank you for your 

support and cooperation when completing this Apprenticeship report. 

 

The author realizes that in the preparation of this apprenticeship report, it is 

still far from perfect, both in terms of preparation, language, and writing. 

Therefore, the authors really expect constructive criticism and suggestions to 

become a reference for writers in the future. Hopefully this apprenticeship report 

is useful for the writer and the reader. 

Bengkalis, 2021 

Yusuf Wahyudi 

NIM. 5404171124 
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