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PREFACE 

 

 
All Praise to Allah SWT because of his blessing and mercy. The Writing of 

this apprenticeship report at PT. Pegadaian (Persero) UPC Sawang can be 

finished. Apprenticeship is an activity done by student at certain organizations to 

implement and get knowledge ans skill. During the apprenticeship activity until 

the writing process, there were many people involved. Therefore, the write 

would like to say many thanks to:  

1. Mr. Johny Custer., MT as the Director of State Polytechnic of Bengkalis. 

2. Mr. Armada., MT, as Deputy Director I of State Polytechnic of Bengkalis. 

3. Mrs. Supriati, S.ST., M.Si as The Head of the Department of Business 

Administration Study Program. 

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev as The Head of International 

Business Administration Study Program. 

5. Mr. Hutomo Atman Maulana, Spd., M.SI, The Former Head of the 

International Business Administration Study Program. 

6. Mr. M. Alkadri Perdana, B.IT., M.Sc, as coordinator of practical work.  

7. Mrs. Nageeta Tara Rosa, M.BA as advisor of this job training report. 

8. Mr. Abdul Rahman Sidik as The Head of PT. Pegadaian UPC Sawang. 

9. Mr. Darmawan as The Cashier of PT. Pegadaian UPC Sawang. 

10. All employee of PT.Pegadaian UPC Sawang that already give the writer 

guidance and lot of experience while did the Apprenticeship. 

9. Especially for My Father Ma’ali and my mother Nurhayati beloved who 

have provided a lot of support for prayer, time, energy and material to help 

and provide convenience during the lecture process and hopefully all of 

them will get a reward that is appropriate with AllahSWT. 

10. Friends in arms of State Polytechnic of Bengkalis, especially the 

International Business Administration Study Program, thank you for your 

support and cooperation when completing this Apprenticeship report. 
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Although The Writer has given the best efforts to minimize the errors, this 

report is still imperfect and needs more revisions. Therefore, any kind of advice 

and coment are accepted to improve the next writing. Finally, the Writer hopes 

this report will be beneficial for the readers and the other students 

Bengkalis, July 30
th

, 2022 

 

 Osi Marniyanti 

 NIM. 5404181176 
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