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PREFACE 

 

 

Assalamu’alaikum Wr.Wb 

Alhamdulillahirobbil'alamin, thanks to Allah SWT who has bestowed His 

blessings, mercy, taufik, ridho, rizki and gifts to the author. Sholawat and 

greetings are still poured out to the Prophet Muhammad SAW and his family and 

companions. Finally, the author can complete practical work and compile reports 

at the Bengkalis Customs and Excise Supervision and Service Office, 

Selatpanjang Assistance Office well. 

We thank the Selatpanjang Customs and Excise Office for accepting us to 

do practical work to get to know the world of work and add insight in the field of 

administration. The purpose of writing this internship report is to complete the 

Diploma 4 (four) lecture program at the Bengkalis State Polytechnic International 

Business Administration Study Program. The writing of this practical work report 

can not be separated from the support, assistance, guidance and direction from 

various parties. Therefore, the authors humbly thank: 

1. Mr. Johny Custer, ST., MT as the Director of the State Polytechnic of 

Bengkalis 

2. Mr. Armada, ST., MT as Deputy Director I State Polytechnic of Bengkalis 

3. Mrs. Yunelly Asra, SE., MM as the Head of the Department of Commerce 

Administration. 

4. Mr. Hutomo Atman Maulana, S.Pd., M.Si as the Head of International 

Business Administration Study Program. 

5. Mr. Teguh Widodo, S.Sos., M.SM., M.Rech as a Author’s Supervisor at the 

State Polytechnic of Bengkalis 

6. Mr. Agus Suprianto as a Author’s Supervisor at the Customs and Excise 

Office of Selatpanjang. 

7. Especially for Father Masyabi, mother Farida Aryani and Stepmother 

Ernalawati, who have provided a lot of support for prayer, time, energy and 
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material to help and provide convenience during lectures and hopefully all 

of them will get a reward in kind with Allah SWT. 

8. My beloved brothers and Sisters who always encourages learning and helps 

when the author is in trouble. 

9. All employees of the Office of Customs and Excise that the author can not 

mention one by one who has guided during the Job Training took place. 

10. Fellow students who have provided support and prayers to the author. 

 

The author realizes this Job Training Report is far from perfect. Therefore, 

the author expects criticism and suggestions to improve the shortcomings of the 

report made by the author. The author hopes that this report can be useful for 

anyone who reads it. 

Wassalamu’alaikum Wr. Wb 

 

 

         Bengkalis, June 30
th

, 2021 

 

  

 

             Author 
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