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This final project aims to determine the mechanism for handling passengers at the 

Bandar Sri Setia Raja International port of Bengkalis Strait after the pandemic, 

and to determine the limitations of the problem in my research regarding the 

mechanism for handling passengers at the Bandar Setia Raja International Port 

of Bengkalis Strait after the pandemic. This research is at Bandar Sri Setia Raja 

International Port, Selat Baru Bengkalis, JL Selat Baru, Bantan District, 

Bengkalis Regency, Riau. This research will be carried out from February to July 

2022. This method will use a qualitative descriptive method with interviews, 

observations, and documentation in handling mechanism activities. The results 

that are expected in this study are to be able to find out the complete mechanism 

in the issuance of passenger handling mechanisms at the Bandar Sri Setia Raja 

International Port of Bengkalis Baru Selat after the pandemic and the obstacles 

faced in the process of publishing this letter. 
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