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PREFACE

Assalamu‘alaikum Wr. Wh.

Praise and gratitude for the blessings and gifts of God Almighty who has
given health and opportunities to the author so that he can complete practical work
activities and have completed the practical work report that the author did at PT.
TELKOM Indonesia Tbk. The Riau Mainland Telecommunications Area is on
time, from March 01, 2022 to June 30, 2022.

The author also expresses his gratitude to all employees of PT. TELKOM
Indonesia Tbk. Witel Riau Mainland who are very kind, friendly and welcome
writers to join and are given the opportunity to become a member of the PT.
TELKOM Indonesia Thk. Riau Mainland Telecommunications Area, precisely in
the Daman Room (Management Data).

In preparing this Job Training report, the author realizes that without
guidance from various parties this practical work report cannot be completed
within a certain time, therefore the author would like to thank all those who have
been involved and helped the author. Related parties include:

1. Mr. Johny Custer., MT as the Director of State Polytechnic of Bengkalis.
2. Mr. Armada., MT, as Deputy Director | of State Polytechnic of Bengkalis.
3. Mrs. Supriati,S.ST.,M.Si as the Head of the Department of Business

Administration.

4.  Yunelly Asra, S.E.,M.M as the Former Head of the Department of Business

Administration.

5. Mrs. Wan Junita Raflah, B.Sc.,M.Ec.Dev as the Head of International

Business Administration Study Program.

6. Mr. Hutomo Atman Maulana. S.Pd.,M.Si as the Former Head of Study

Program International Business Administration.

7. Alm. Mr. M. Hamidi, SE., MM as the Late - Head of International Business

Administration Study Program.
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Mrs. Dina Khaira Batubara as Company Advisor at PT Telkom Indonesia
Riau Daratan, who always guides and provides useful information during
the implementation of practical work.

All employee of PT. Telkom Indonesia tbk. Witel Riau Daratanthat already
give the writer guidance and lot of experience while did the job training.
Especially for my father Hermanand my mother Ernawati beloved who have
provided a lot of support for prayer, time, energy and material to help and
provide convenience during the lecture process and hopefully all of them
will get a reward that is appropriate with Allah SWT.

Many thanks to my best friend and intern Yuni Mahendra who have
provided the best support so that this report can be completed.

Friends in arms of the Bengkalis State Polytechnic, especially the
International Business Administration Study Program, thank you for your

support and cooperation during the completion of this internship report.

The author realizes that the preparation of this practical work report is still

far from perfect, both in terms of preparation, language, and writing. Therefore,

the authors really hope for constructive criticism and suggestions to be a reference

for writers in the future. Hopefully this job training report is useful for writers and

readers.

Wassalamu'alaikum Wr. Wb

Pekanbaru, 30 June 2022

St

Lisa Rahmadani Putri
NIM. 5404181147
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