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PREFACE 
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The author also expresses his gratitude to all employees of PT. Pelabuhan 
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Pelabuhan Indonesia I (persero) Sungai Pakning. 
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1. Mr. Johny Custer, ST., MT as the Director of State Polytechnic of 

Bengkalis. 

2. Mr. Armada, ST.,MT as Deputy Director I of State Polytechnic of 

Bengkalis. 
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Business Administration Study Program. 

7. Mr. Teguh Widodo, S.Sos., M.SM., M.Rech as the Advisor lecturer of this 

Apprenticeship report. 

8. Mr. Alkadri Perdana, B.IT., M.Sc as as the Coordinator of the Internship 

Report for the International Business Administration Study Program.  
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9. Mr. Addy Darma as the Business and Engineering Manager PT. Pelabuhan 

Indonesia I (persero) Sungai Pakning 

10. Mr. Irzal Khudri as the finance and general manager PT. Pelabuhan 

Indonesia I (persero) Sungai Pakning. 

11. Mr. Sulaiman as the head of the radio operator as well as the Job Training 

Supervisor for PT. Pelindo I (Persero) Sungai Pakning. 

12. All employee of PT. Pelindo I (Persero) Sungai Pakning that already give 

the writer guidanceandlotofexperiencewhiledidthe Apprenticeship. 

13. Especially for my father Alm. Adnen and Ratnawati's mother and her 

beloved family who have provided a lot of support in prayer, time, energy 

and material to help and provide convenience during the lecture process and 

hopefully all of them will get the right reward from Allah SWT. 

14. Friends in arms of State Polytechnic of Bengkalis, especially the 

International Business Administration Study Program, thank you for 

yoursupportand cooperationwhencompletingthisApprenticeshipreport. 

 

The author realizes that the preparation of this internship report is still far 

from perfect, both in terms of preparation, language, and writing. Therefore, the 

authors really hope for constructive criticism and suggestions to be a reference for 

writers in the future. Hopefully this internship report is useful for writers and 

readers. 

 

Bengkalis,  Agustus 2022 
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