
i 
 

APPRENTICESHIP REPORT  

  

PT. PEGADAIAN SYARIAH SUB UNIT  

SIDOMULYO-PEKANBARU 

 

 

NAATJA SHAHIRA 

5404181143 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTERNATIONAL BUSINESS ADMINISTRATION  

STUDY PROGRAM  

BUSINESS ADMINISTRATION DEPARTMENT  

STATE POLYTECHNIC OF BENGKALIS  

BENGKALIS – RIAU 2022 

 

 



ii 
 

 



iii 
 

ACKNOWLEDGEMENT 

Praise and gratitude for the blessings and gifts of God Almighty who has 

given health and opportunities to the author so that he can complete practical work 

activities and has completed the practical work report that the author did at PT 

Pegadaian persero ups sidomulyo Pekanbaru on time, from March 2, 2022 to with 

June 30, 2022.  

The author would also like to thank all employees of PT Pegadaian persero 

ups sidomulyo Pekanbaru who have provided excellent knowledge and 

experience, were friendly and accepted the author to join and were given the 

opportunity to become a member of the family. In preparing this internship report, 

the author realized that without the guidance of various parties this internship 

report could not be completed within a certain time, therefore the author would 

like to thank all those who have been involved and helped the author. Related 

parties include: 

1.  Mr. Johny Custer, S.T., M.T as the Director of the Bengkalis State 

Polytechnic. 

2. Mr. Armada, S.T., M.T as Deputy Director I of the Bengkalis State 

Polytechnic. 

3.  Mrs. Supriati,S.ST.,M.Si  as Head of the Department of Business 

Administration. 

4.  Mrs. Yunelly Asra, SE., MM as the Advisor of the Apprenticeship Report. 

5 Mrs. Wan Junita Raflah, B.Sc., M.Ec Dev as Head of International 

Business Administration Study Program. 

6.  Mr. Hutomo Atman Maulana S.Pd., M.Si as the Advisor  of the 

Apprenticeship Report.  

7. Mr. Alkadri Perdana, B.IT., M.Sc as the apprenticeship Coordinator of the 

International Business Administration Study Program. 

8.  Mr. Teguh Widodo, S.Sos.,M.SM., M.Rech as the Advisor of the 

Apprenticeship Report. 

9.  All lecture of the International Business Administration Study Program. 



iv 
 

10. Mrs. Tumiyem as Vice President of Pegadaian for Pekanbaru Area  

11.   Mrs. Pristi Agustyeni, SE as the Head of PT. Pegadaian Syariah Subrantas 

Sub Branch – Pekanbaru. 

12. All employee pf PT. Pegadaian Syariah Subrantas Sub Branch and PT. 

Pegadaian Sub Unit Sidomulyo – Pekanbaru that already give the writer 

guidance and lot of experience while did the Apprenticeship. 

13.  To my father Sutrisno and my mother Nurlaila, both parents who always 

pour love and affection and full support to the author, thank you to my 

mother who has played 2 roles in the family and was able to bring me to 

where I am today. 

14.  My dear sister who always gives support and enthusiasm in completing the 

Apprenticeship Report on time. 

15.  To my friends Azizatul Aulia, Elviza Pratiwi, and Seri Wulandari, thank 

you for your passion and love for me, I hope we can win the title together 

16.  I would also like to thank my boy friend Sait Mohammad Fadly Amri for 

all his support and encouragement. 

 

 Hopefully all the participation and thoughts that have been given to the 

author become righteous deeds and get a commendable practice from Allah SWT. 

The author is very aware that in the preparation of this Apprenticeship Report 

there are still many mistakes and shortcomings. Therefore, the author is also open 

to criticism and constructive suggestions for improvement in the future. The 

author hopes that this Apprenticeship Report can be useful for writers in particular 

and all parties in general. 

 

 

Bengkalis,         ,2022 

Author 

 

Naatja Shahira 

5404181143



v 
 

  TABLE OF CONTENTS 

 

COVER....................................................................................................... I 

VALIDATION FORM ............................................................................. II 

ACKNOWLEDGEMENT ...................................................................... III 

TABLE OF CONTENTS ......................................................................... V 

LIST OF TABLE .................................................................................. VII 

LIST OF FIGURES ............................................................................. VIII 

LIST OF APPENDICES ......................................................................... IX 

CHAPTER I INTRODUCTION............................................................... 1 

 1.1     Background of the Apprenticeship ........................................... 1 

 1.2     Purpose of the Apprenticeship .................................................. 3 

 1.3     Significances of the Apprenticeship ......................................... 3 

     CHAPTER II GENERAL DESCRIPTIONOF THE COMPANY ....... ..5 

 2.1     Company Profile ...................................................................... 5 

  2.1.1     PT.Pegadaian Syariah Logo ......................................... 7 

2.2     Vision and Mission .................................................................. 8 

 2.3      Kind of Business ..................................................................... 9 

 2.4      Organization Structure .......................................................... 10 

 2.5      The Working Process ............................................................ 12 

  2.5.1     The Working Process of PT.Pegadaian Syariah ......... 12 

 2.6      Document Used of Activity ................................................... 13 

CHAPTER III SCOPE OF THE APPRENTICESHIP ......................... 18 

 3.1      Job Description ..................................................................... 18 

 3.2      Apprenticeship Place ............................................................. 19 

 3.3      Kind and Description of the Activity ..................................... 19 



vi 
 

 3.4      System and Procedures .......................................................... 29 

 3.5      Obstacles and Solution of Apprenticeship ............................. 31 

 3.5.1     Obstacles of Apprenticeship ....................................... 31 

 3.5.2     Solution of Apprenticship ........................................... 32 

CHAPTER IV CONCLUSION AND SUGGESTION ........................... 33 

 4.1       Conclusion ........................................................................... 33 

 4.2       Suggestion ........................................................................... 35 

REFERENCES ........................................................................................ 36 

APPENDICES ......................................................................................... 47 



vii 
 

 

LIST OF TABLES 

 
 

Table 3.1 Daily Activities March 2, 2022 to March 5th, 2022 ..................... 19 

Table 3.2 Daily Activities March 7, 2022 to March 12th, 2022 ................... 20 

Table 3.3 Daily Activities March 14, 2022 to March 19th, 2022 ................. 20 

Table 3.4 Daily Activities March 21, 2022 to March 26th, 2022 ................. 21 

Table 3.5 Daily Activities March 28, 2022 to April 2th, 2022 ..................... 21 

Table 3.6 Daily Activities April 4,2022 to April 9th, 2022 .......................... 22 

Table 3.7 Daily Activities April 11, 2022 to April 16th, 2022 ..................... 22 

Table 3.8 Daily Activities April 18, 2022 to April 23th, 2022 ..................... 23 

Table 3.9 Daily Activities April 25, 2022 to April 30th, 2022 ..................... 23 

Table 3.10 Daily Activities May 9, 2022 to May 14th, 2022 ......................... 24 

Table 3.11 Daily Activities May 16, 2022 to May 21th, 2022 ....................... 24 

Table 3.12 Daily Activities May 23, 2022 to May 28th, 2022 ....................... 25 

Table 3.13 Daily Activities May 30, 2022 to June 4th, 2022 ......................... 26 

Table 3.14 Daily Activities June  6 , 2022 to June 11th 2022 ........................ 26 

Table 3.15 Daily Activities June 13, 2022 to June 18th, 2022 ....................... 27 

Table 3.16 Daily Activities June 20, 2022 to June 25th, 2022 ....................... 27 

Table 3.17 Daily Activities June 27, 2022 to June 30th, 2022 ....................... 28



viii 
 

LIST OF FIGURES 

Figure 2.1  PT.PegadaianHead of Jakarta  ................................................... 5 

Figure 2.2  Logo of PT.Pegadaian Syariah................................................... 8 

Figure 2.3 Organizational Structure of PT.Pegadaian Syariah .................. 10 

Figure 2.4 New Product  Brochure to Pegadaian Syariah ......................... 13 

Figure 2.5 Processing Files From Customer Who Pawn BPKB Arrum ..... 14 

Figure 2.6 Detailing the Cash in the Afternoon When Chasier is Closed .. 15 

Figure 2.7 One the Pegadaian Product, Providing Anta Installment .......... 16 

Figure 2.8 Temporary Change to Become a Pegadaian Cashier ................ 17



ix 
 

                        LIST OF APPENDIX 

Appendix 1 Student Apprenticeship Acceptance Letter ................................. 37 

Appendix 2 Apprenticeship Statement Letter................................................. 39 

Appendix 3 Apprenticeship Assement Sheet ................................................. 40 

Appendix 4 Apprenticeship Certificate ......................................................... 49 

Appendix 5 List of Apprenticeship Attendence Sheet .................................... 47 

Appendix 6 Photo With PT.Pegadaian Syariah Sub Unit Sidomulyo-

Pekanbaru and pegdadaian Syariah Sub Branch Pekanbaru ......... 50 
 

 


	Cover
	Validity Sheet
	Acknowledgement
	Table of Contents
	List of Tables
	List of Figures
	List of Appendix

