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CHAPTER I 

INTRODUCTION 

1.1 Background of the Apprenticeship 

Apprenticeship, also known as practical work are learning programs or field 

practices aimed at helping and developing students' abilities in the workplace. 

Through this program, students have the opportunity to apply what they have 

learned in class and further their knowledge and skills, both theoretical and 

practical, in a company or other organization. Apprenticeship provide students 

with work experience that allows them to gain valuable skills and qualifications, 

as well as job training that provides a snapshot of the real world of work. 

The State Polytechnic of Bengkalis is a vocational high school in Riau 

Province with eight departments, one of which is the Language Department, 

where it provides two study programs: Diploma Three English Language and 

Bachelor of Applied English for Business and Professional Communication. This 

department provides fields of study in tourism and hospitality, professional 

administration, business communication, and public relations. Polytechnic 

graduates, including language department graduates, are generally prepared to 

work with a variety of skills and compete globally. One of the programs that assist 

students in directly applying scientific theory and knowledge gained during their study 

period is the apprenticeship program, which is also one of the graduation requirements. 

This apprenticeship is a hands-on learning experience for students, with the 

goal of gaining experience that can be used for future professional development. 

This program also ensures that students have the ability to adapt, have a strong 

work ethic, are disciplined, and are responsible. The apprenticeship was 

implemented at PT. Riau Andalan Pulp and Paper (RAPP), one of Indonesia's 

largest and highest-quality sustainable paper producers. This industry offers many 

opportunities for intern‟s student to grow greatly. Interns can work on relevant 

projects, learn about the business, network, and improve both their hard and soft 
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skills in this optimal environment. For this reason, the author chose and was given 

the opportunity to do an apprenticeship at PT. Riau Andalan Pulp and Paper.  

The apprenticeship program was held from January 12th to May 16th, 2023, 

at the corporate office of the Corporate Communications Department (CCD) at PT. 

Riau Andalan Pulp and Paper. Corporate Communications is a department that 

focuses on various aspects of communication, such as Public Relations (PR), 

Internal and External Communications, Including Corporate Visit and Event, and 

Digital Media. 

1.2 Purpose of the Apprenticeship 

The purposes of the apprenticeship are as follow: 

1. To find out the kinds of jobs done in Corporate Communications 

Department at PT. Riau Andalan Pulp and Paper. 

2. To find out the working procedures, and business processes done in 

Corporate Communications Department at PT. Riau Andalan Pulp and 

Paper. 

3. To find out the documents used for activities while doing the 

apprenticeship program in the Corporate Communications Department 

at PT. Riau Andalan Pulp and Paper. 

1.3 Significances of the Apprenticeship 

1.3.1 Significance for the Apprentice 

An apprentice has the opportunity to implement what they have 

learned in class to gain valuable work experience, fulfill college 

requirements, and develop personal career goals. Apprenticeship also helps 

apprentices learn about the impact of business, gain confidence, learn time 

management, establish a professional network, and improve their workplace 

communication skills. 

1.3.2 Significance for State Polytechnic Bengkalis 

An apprentice has the opportunity to implement what they have 
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learned in class to gain valuable work experience, fulfill college 

requirements, and develop personal career goals. Apprenticeship also helps 

apprentices learn about the impact of business, gain confidence, learn time 

management, establish a professional network, and improve their workplace 

communication skills. 

1.3.3 Significance for the Company 

Companies can establish or expand their connections with colleges 

through apprenticeships, giving them the opportunity to promote and brand 

their image. Furthermore, this internship program can help ease the 

workload of other employees, allowing companies to identify a potential 

workforce among students so that, if a company needs employees, it can 

hire these students. 
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CHAPTER II 

GENERAL DESCRIPTION OF COMPANY 

2.1 Company History 

2.1.1 Royal Golden Eagle (RGE) Group 

RGE, also known as Royal Golden Eagle, manages a group of 

world-class companies in the resource-based manufacturing industry. RGE 

was founded by Sukanto Tanoto in 1973 as Raja Garuda Mas (RGM). 

Under his leadership, RGE Group has grown into a global group, the assets 

held by RGE companies today exceed US$30 billion. With more than 

60,000 employees, established operations in Indonesia, China, Brazil, Spain, 

and Canada, and continue to expand to engage newer markets and 

communities. 

 

 

 

 

 

 

 

Figure 2. 1 The RGE Group Logo 
Source: www.rgei.com 

RGE group of companies are involved in the following business segments: 

1. Pulp and Paper –Asia Pacific Resources International Holding Limited 

(APRIL)  and Asia Symbol 

2. Palm Oil – Asian Agri and Apical 

3. Dissolving Pulp – Bracell 

4. Viscose Fibre – Sateri and Asia Pacific Rayon 

5. Integrated Energy Provider – Pacific Energy 

http://www.rgei.com/
http://www.asiasymbol.com/en/
http://www.asianagri.com/
http://www.apicalgroup.com/index.php
http://www.bracell.com/en/
http://www.sateri.com/en/
https://www.aprayon.com/
http://www.po-and-g.com/
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Figure 2. 2 RGE's Subsidiaries 

Source: www.rgei.com 

2.1.2 Asia Pacific Resources International Holding Limited (APRIL) Group 

APRIL Group is a leading producer of renewable fiber and bio-based 

products, with forestry and manufacturing operations in Riau Province, 

Sumatra, Indonesia. The company is a business group of Singapore-

headquartered global resources company, Royal Golden Eagle (RGE). 

Headquartered in Singapore with offices in Jakarta, APRIL operates 

an integrated pulp and paper mill in Pangkalan Kerinci, Riau Province, 

Sumatra. APRIL‟s mill produces craft and dissolving pulp and paper and its 

products are exported to more than 70 countries around the world. 

 

 

 

Figure 2. 3 The April Group Logo 

Source: www.rgei.com 

 

Founded in 1993, APRIL Group embraces Mr. Sukanto Tanoto's 

5C's: that is, to operate in a manner that is good for Community, good for 

Country, good for Climate, good for Customer and good for Company.  

Accordingly, corporate social responsibility is woven into APRIL 

Group‟s operations and management to advance environmental and 

http://www.rgei.com/
https://www.aprilasia.com/en/
http://www.rgei.com/
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community development and to fulfill the social responsibilities of a 

corporation. The Tanoto Foundation, established in 1981, implements this 

vision. 

 

 

 

 

 

 

Figure 2. 4 Figure of a Path to Prosperity 

Source: www.aprilasia.com 
 

Through its subsidiaries in Indonesia, PT Riau Andalan Pulp and 

Paper. APRIL Group began plantation development in Sumatra‟s Riau 

province and mill construction at Pelalawan Kerinci from 1993. At this time, 

the Kerinci Township was home to 200 households; a population that would 

grow to more than 200,000 by 2010 as APRIL Group‟s business expanded 

and diversified, transforming Kerinci into a social and commercial regional 

hub. 

Commercial pulp production commenced in 1995, followed by 

commercial paper production in 1998. From the beginning, the region‟s 

growth would mirror the growth of APRIL Group‟s operations in Indonesia, 

with the Pelalawan Regency established in 1999, followed by the 

establishment of the Pelalawan Kerinci District with the Pelalawan 

Regencyin 2001. Kerinci‟s continued growth would see its division into 

three areas in 2005. 

In 2010, APRIL Group‟s forestry operations was measured to 

contribute 6.9% of Riau Province‟s total economic output. APRIL Group 

have created approximately 90,000 employment opportunities, which when 

https://www.aprilasia.com/en/
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coupled with its initiative to deliver better access to education and social 

support in areas such as healthcare and housing, has seen improved living 

standards and a reduction in poverty levels of 30%. 

 

 

 

 

 

 

Figure 2. 5 Figure of Sowing the Seeds of Sustainable Forestry 

Source: www.aprilasia.com 

 

Recognizing the importance of community development as part of a 

long-term approach to sustainable business, APRIL Group also rolled out a 

series of economic development initiatives to assist the development of 

small and medium local enterprises (SMEs). 

In 2002, APRIL Group implemented a comprehensive wood legality 

system that prevents illegal wood from entering the supply and production 

chains. The system verifies and traces wood from the company‟s fibre 

plantation through to the mill site. APRIL Group also collaborated 

with World Wildlife Fund (WWF) to address illegal logging in Tesso Nilo 

and inked a moratorium on further road building and Acacia plantation 

development in the Tesso Nilo area. In the same year, APRIL Group 

achieved ISO 14001 certification for all its fibre estates and pulp and paper 

mills. 

In 2003, a decade after the company was established, APRIL Group 

published its first Sustainability Report, uniting the story of its community 

development initiatives alongside its commitment to sustainable forestry 

https://www.aprilasia.com/en/community-development/health-stunting-prevention-reduction
https://www.worldwildlife.org/
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operations. In the same year, APRIL Group set up a Guangzhou branch to 

support growing operations in China. 

In 2005, APRIL Group introduced voluntary High Conservation 

Value assessments on its concessions for land use planning. The policy 

provides practical and responsible solutions to the challenges of 

deforestation and degradation. The APRIL Learning Institute was also 

established and APRIL Group received Green Proper Rating for 

environmental performance of mill as well as the Golden Flag Awards & 

Zero Accident Award for health and safety management at the mill from the 

Indonesian Government. 

 

 

 

 

 

 

 

Figure 2. 6 Figure of Growth and Recognition 

Source: www.aprilasia.com 

In 2006, APRIL Group became a signatory to Principles of the UN 

Global Compact. In the same year, PT Riau Andalan Pulp & Paper (RAPP), 

a subsidiary of APRIL, was certified for Sustainable Plantation Forest 

Management (SPFM) under the Indonesian Ecolabel Institute‟s (LEI) 

standards. It was successfully re-certified under SPFM-LEI again in 2011 

for a further five years. 

http://www.aprilasia.com/
http://www.lei.or.id/
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In 2007, APRIL through its subsidiaries became the first and only 

Indonesia company admitted to the World Business Council for Sustainable 

Development (WBCSD). 

The 2008 completion of Pulp Line 3 made Riau home to the largest 

integrated pulp and paper mill in the world, with a production capacity of 

2.8 million tons per annum. The certified ISO 9001:8000 and ISO 14001 

mills continued to invest in technology to ensure self-sufficient energy 

generation. 

Since 2010, APRIL Group‟s production facilities have been certified 

under the Programme for the Endorsement of Forest Certification (PEFC) 

Chain of Custody standards, ensuring that all raw materials coming into the 

mill are supplied from legal and from non-controversial sources. APRIL 

also received certification from Hong Kong Green Label for its 

PaperOneTM product in 2010. 

In October 2011, RAPP, a subsidiary of APRIL, was successfully 

certified by Bureau Veritas‟ standards for Origins and Legality of Timber 

(OLB), the first industrial plantation company in Asia to receive this 

certification. APRIL Group‟s OLB Standards for Forestry Companies 

certification covers its forestry operations and production facilities. RAPP‟s 

supply partners also successfully passed audits under OLB „Chain of 

Custody-Acceptable Wood‟ Standards. 

APRIL Group launched an upgraded Sustainable Forest 

Management Policy in January 2014. The new policy underlined APRIL 

Group‟s commitment to balancing the need to safeguard the environment 

and enhancing the interests of local communities, while continuing to 

operate a sustainable business. An independent Stakeholder Advisory 

Committee was also introduced to ensure transparency and the 

implementation of the Sustainable Forest Management Policy. 

In June 2015, APRIL Group evolved its Sustainable Forest 

Management Policy following input from the SAC and a range of 

stakeholders, further strengthening its forest protection and conservation 

https://www.aprilasia.com/en/sustainability/sustainability-policy
https://www.aprilasia.com/en/sustainability/sustainability-policy
https://www.aprilasia.com/en/sustainability/sustainability-policy
https://www.aprilasia.com/en/sustainability/sustainability-policy
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commitments including the elimination of deforestation from its supply 

chain and the addition of High Carbon Stock assessments. 

2.2 Vision and Mission 

2.2.1 Vision 

“To be one of the largest, best-managed and sustainable resource-

based groups, creating failure for the Community, Country, Climate, 

Customer, and company”. 

There are also Core Values, that is T.O.P.I.C.C, the goals of 

company. The T.O.P.I.C.C are: 

1. Complementary Team 

We are aligned by our common purpose and work together as 

complementary team. 

2. Ownership 

We take ownership to achieve outstanding results and seek value 

at all times. 

3. People 

We develop our people to grow with us. 

4. Integrity 

We act with integrity at all times. 

5. Customers 

We understand our customers and deliver best value to them. 

6. Continuous Improvement 

We act with zero complacency and always strive for continuous 

improvement. 

2.2.2 Mission 

a. Established and develop a regional business group  managed by an 

international business consisting of highly motivated and committed 

professionals. 

b.  Producing sustainable growth and always being the best in the industry 

and market segment entered. 
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c. Maximizing company results that bring benefits to related parties, by 

participating and contributing to regional national socio-economic 

development. 

2.3 Kind of Business 

PT. RAPP manufactures pulp and paper, as well as providing employee 

training and development. BAKP (Bleached Acacia Kraft Pulp) and UCWF 

(Uncoated Wood Free Paper) are PT. RAPP's primary products, which range in 

weight from 55 to 150 gsm and are extensively used in printing and photocopying. 

Dunia Mas, Copy & Laser, Lazer IT, ZAP, Ixora, PPLite, Excellent Copy Paper, 

Perfect Print, and BMO are some of the paper brands produced by PT. RAPP 

(Bright White Multi-Purpose Office). PaperOneTM products are superior at PT. 

Riau Andalan Pulp and Paper.  

 

 

 

 
Figure 2. 7 The Main Poduct of PT RAPP 

Source: www.aprilasia.com 

PT. RAPP is divided into five business units (BU) where these BUs are 

members of the APRIL Group, namely:  

a. Riau Fiber, is a business unit that functions as a supplier of raw 

materials in the form of wood to the factory.  

b. Riau Pulp (RPL), is a business unit that functions as a producer of pulp 

where this pulp is the main ingredient for making paper.  

c. Riau Paper is a business unit that produces the paper based on costumer 

needed such as cut size, rool and folio sheet.  

d. Riau Power/Riau Prima Energi (RPE), is a business unit that functions 

as the largest producer of electricity for factories, especially pulp mills 

http://www.aprilasia.com/
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and paper mills, while also dealing with energy and electric power 

issues. This BU also acts as a provider of electricity for the Riau 

Complex and parts of Pangkalan Kerinci City, Pelalawan Regency.  

e. Shared services, is business unit that are manage personalia and 

administration in PT. RAPP including General Services, Personalia 

Administration, ALI, Security, Transportation, and Health Care. 

 

 

 

 

 

 

 

 

 
Figure 2. 8 Unit of Business in PT. RAPP 

2.4 Structure of Organizational 

PT RAPP is a company that has a specific community relations department 

to reach a wider range of stakeholders. A component of business operations that 

serves to bridge interests and smooth operations by interacting and collaborating 

with many stakeholders, both external and internal, is called Social Capital. Social 

Capital is the part that oversees several departments, there are Wood Supply, Land 

Dispute & Security (WLS), Corporate Communication (CORCOMM), 

Stakeholder Relations (SHR), Community Development (CD), and NGO Relation.  

Each of these organizational structures has the following duties and 

responsibilities: 

a. Wood Supply, Land Dispute & Security  

Wood Supply, Land Dispute, and Security is the department in charge 

of ensuring the smooth functioning and security of operational areas. To 

Riau Pulp Riau Fiber 

Riau Paper Share 

Riau Power 
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maintain the security of operational areas, a routine program of joint 

patrols with TNI/POLRI and related agencies is carried out to protect 

the company's operational areas from activities such as encroachment, 

illegal logging, illegal mining, forest and land fires, theft, etc. Wood 

Supply is responsible for securing the wood delivery process so that it 

is not interrupted on the way. While Land Disputes are related to land 

claims and encroachment, handling land disputes effectively and 

appropriately through a fair and transparent process that emphasizes 

dialogue and consultation methods to reach consensus and prevent 

future disputes. 

b. Stakeholder Relations  

Stakeholder Relations is responsible for supporting the smooth 

operation of the company by building good relationships with 

stakeholders around the company's operational areas at the district and 

provincial levels, such as the government, legislative institutions, 

informal figures such as community leaders, traditional leaders, 

religious leaders, youth leaders, community organizations, youth 

organizations (OKP), local NGOs, and student organizations. 

c. Non-Governmental Organization  

NGO Relations are in charge of maintaining good relations with non-

governmental communities to minimize issues that occur in the 

community or non-governmental organizations, as well as creating a 

positive impression for the company. 

d. Community Development 

Community Development is a department that plays a role in 

community empowerment programs implemented by the company as 

part of Corporate Responsibility. Corporate Responsibility is a 

manifestation of a company's commitment to contributing to sustainable 

economic development. CD's programs include those in the economic, 

educational, health, and social fields. 
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e. Corporate Communication  

Corporate Communication is part of Social Capital, which is one of the 

spearheads in maintaining the company's image in the eyes of the public. 

In addition to its role in maintaining the flow of communication by 

delivering messages to employees and stakeholders, the Corporate 

Communications Department also has a role in creating a better brand 

image of the company in the eyes of the public through social media, as 

well as maintaining issues to journalists. 

The Corporate Communications department is divided into the following 

divisions: 

1. External Comms 

The responsibility of External Communications is to manage media 

relations with diverse media, editors-in-chief, business leaders, journalists, 

and organizations. The goal of media relations is to develop mutually 

beneficial symbiotic connections with media persons in order to promote 

each positive company activity to the public, thereby promoting the firm's 

excellent reputation. The External Communications team is also in charge of 

conducting media monitoring, analyzing, and handling media crises. In 

addition to the aforementioned, External Communications also provides 

smart writing, which is usually intended for the media, company magazines, 

and others. 

2. Internal Comms 

The internal communications team of RAPP is in charge of the 

following tasks, such as public messenger, notice board, producing the 

company magazine (April Digest), RAPP news, graphic design, making 

billboards above the Standard Operating Procedure (SOP), internal 

campaign, and conduct data management. 

3. Corporate Visit & Event 

Corp Visit is a part of Corporate Communications that has an important 

role in every company guest visit and managing company activities. The 

visit program aims to provide an overview and information about the 
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company and improve the company's image in the eyes of stakeholders. The 

scope is all visits to the APRIL Riau Complex which consists of the Mill, 

Office, Townsite and Estate. Stakeholders include customers, financial 

community, business partners, employees, suppliers, government, media, 

NGOs, educational institutions/students, while Corp Event plays a role in 

managing the company's events. 

4. Digital Media 

Digital Media is a part of Corporate Communication whose role is to 

establish relationships and facilitate interaction with the public and 

consumers at large through digital media such as social media. The team is 

tasked with publishing and sharing company-related content online, one of 

the objectives of which is to increase brand awareness and also share APRIL 

Riau Complex and employee activities. 
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Figure 2. 9 Structure Organizational of Corporate Communication Department 2023 
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2.5 Document Used for the Activity 

To manage the activities there are several documents which used in 

Corporate Communications department: 

a. Form of Scoring proposal 

As a preliminary step before the proposal is processed further, the form 

used to evaluate incoming proposals is based on the assessment that has 

been provided. This form contains the applicant's information, activities, 

and benefits to the company. This form also includes a grading system 

for the proposal evaluation. 

b. RGE Exhibition Center Form 

RGE Exhibition Center form is a form that must be filled out in order to 

obtain permission to visit the RGE Exhibition Center. This form was 

created as a list of stakeholder visits to the RGE Exhibition Center. One 

of the activities carried out is carried out is a history of RGE from its 

beginnings to the present. 

c. Visit Request Form 

Visit Request is a form containing a visit request that is approved by the 

company and is required for all visits from stakeholders to the company. 

d. Feedback Form 

During the series of tours at the RGE Exhibition Center, audience and 

participant satisfaction was evaluated using a form called the Feedback 

Form. 

 

 

 

 



18 
 

CHAPTER III 

SCOPE OF THE APPRENTICESHIP 

3.1 Job Description 

The apprenticeship program had been done inCorporate Communications 

Department at PT. Riau Andalan Pulp and Paper. The period of apprenticeship is 

four months, started from January 12 to May 16, 2023. 

The schedule for apprentices at PT. Riau Andalan Pulp and Paper is as 

follows: 

Table 3. 1 Office Hours Schedule 

No Day Office Hours Break 

1 Monday to Friday 08.00 - 17.00 12.00 - 13.30 

2 Saturday 08.00 - 12.00 - 

3 Sunday Holiday - 

 

The following are the main kinds of work performed by the author during 

the apprenticeship: 

1. Monitoring media 

2. Making content plan  

3. Making proposal event, engaging in organizing an event, and making 

event report 

4. Scoring proposals 

5. Handling documents to Mill office 

6. Accompanying guest to visit PT. RAPP 

3.2 Working Procedure 

A work procedure is a set of detailed instructions that can be used to help 

complete a task correctly. These procedures include various steps and instructions 

on how to complete each step. In the Corporate Communications department itself, 
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there are several work procedures carried out to complete each task assigned 

during the internship program. These procedures are as follows: 

1. Monitoring Media 

Monitoring is the process of scanning public informations on print or 

digital media by searching for keywords on certain topics in the Corporate 

Communication department itself, this activity is carried out every day to 

find out how much influence the news has been published in newspapers or 

print media, as well as online media. Media monitoring also functions as a 

means of detecting the development of company issues in the media in 

managing the company‟s reputations. Priority issues certainly need to be 

handled more quickly so that an issues does not reach a crisis situation and 

endager the company‟s image. With earlier detection of issues, an issue is 

followed up more quickly. 

 

 

 

 

 

 

 

Figure 3. 1 Example of Monitoring Media Data 
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There are several procedure for doing media monitoring. The steps can be 

seen in the workflow below: 

 

 

 

 

 

 

 

 

 

Figure 3. 2 Procedure of Monitoring Media 

2. Making Content Plan  

PT RAPP has and is active on various digital platforms, including 

Instagram, Twitter, and Facebook, to create ties and facilitate interaction 

with the community and consumers at large. Social media plays a 

significant role for businesses in disseminating messages and information as 

well as creating brand awareness. Of course, in addition to being 

informative, the content offered must be more creative, unique, and eye-

catching. This is why it is important to create a content plan, which is a 

planning schedule for developing content, starting with determining what 

kind of content to create, on which platform, and when to publish it. A 

content plan is important to help make content preparation more consistent. 

Following are some processes for creating a content plan: 

 

 

Inserting keywords or 

phrases with specific 

topics related to the 

company 

Inputting data into 

Microsoft Excel and 

Microsoft PowerPoint 

Gathering data such as 

headlines, publication 

dates, mediaand author 

names, links, and etc 

Deciding what media to 

monitor, either online 

or printed 
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Figure 3. 3 Procedure of Making Content Plan 

 

 

 

 

 

 

 

 

 

 

 

Figure 3. 4 Example of Content Plan for April 

 

 

 

 

Making a list of 

important national and 

international days for 

each month 

Reviewing and 

approving 

Making a schedule and 

detailed content plan on 

Microsoft Excel 

 

Doing some research 

based on the target 

audience and which 

platform to use 

Finding 

creative and 

up-to-date 

content ideas 
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3. Making Proposal Event, Engaging in Organizing an Event, and Making 

Event Report 

When organizing a company event, making a proposal is a very 

important step. It‟s crucial because this step can determine the success or 

failure of the entire activity. This stage is carried out by the corporate events 

team; usually, in organizing a company event at RAPP, corporate events 

collaborate with other departments, and the topics raised must have a good 

impact on the audience and the company itself. There must also be targets 

and key messages to be achieved, both in offline and online events. After 

making an event proposal and a detailed preparation timeline, the next steps 

are the survey and event execution. The success of an event lies in careful 

preparation and maximum execution. The last stage in organizing an event 

is event evaluation and event report.  

 

 

 

 

 

 

 

Figure 3. 5 Procedure of Organizing an Event 
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approving 

Evaluating and 

making event 

report 

Executing the event 

Making a proposal 

event 
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promoting, 
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preparing 
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Figure 3. 6 Example of  Making a Proposal Event 

 

 

 

 

 

 

 

 

 

 

 

Figure 3. 7 Example of Event: City Tour E-bus (Above), Mental Health Webinar (Below) 
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Figure 3. 8 Example of Making Event Report 

4. Scoring Proposals 

Scoring proposals is an evaluation procedure carried out in providing 

assessments on proposals submitted to public relations departments, one of 

which is the Corporate Communications department. These proposals are 

evaluated and rated to determine whether they can be supported or not. 

After the evaluation in the corporate communications department is carried 

out, the proposal will be sent to a special team for scoring. The proposal is 

then reassessed, one of which is whether the proposal submission has a good 

impact on the company or not. After getting approved, proposals that pass 

the evaluation stage will be handed over to the accounting department at the 

Mill office to get a handover signature. 
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Figure 3. 9 Procedure of Scoring Proposal 

5. Handling Documents to Mill Office 

Company documents, such as requirement for contract documents and 

proposals that have passed the scoring process and have been approved, will 

be delivered to the accounting department at the Mill office. These are the 

kinds of documents handled by the author to be taken to the Mill office to 

obtain a handover signature by the accounting department. 

The following is the procedure of handling documents to Mill office: 

 

 

 

 

 

 

 

 

Figure 3. 10 Procedure of Handling Documents to Mill Office 

Incoming proposal 
Scoring process 

by Internal Comms 

Scoring process by 

team proposal 

Done 
Handling proposal 

to Accounting at 

Mill Office 

Confirming to the 

Applicant 

Not Approved 

Carrying 

documents from 

Corp Comms 

Handling the 

documents to 

Mill office 

Submitting 

documents to 

accounting 

department 

Getting a 

handover 

signature 

Done 
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6. Accompanying Guest Visit to PT. RAPP 

Corporate visits are day-long trips from stakeholders/sponsor 

organizations where guests can experience a company overview. Type of 

stakeholder such as customer, business colleague, employees, suppliers, 

government, media, NGOs, students/educational institutions. The scope is 

all visits to the APRIL Riau Complex which consists of the Mill, Office, 

Town site and Estate. Visit requests must be made at least 5 (working) days 

prior to the visit; then the visit team will facilitate the approval request, and 

the sponsor or PIC of the visit must complete the entire approval 

process.After the visit request has been approved, Corp Visit & Event will create 

the itinerary and organize the visit program, and the visit will be done based on 

schedule. 

The following is the procedure of accompanying a guest visit: 

 

 

 

 

 

 

 

 

 

 

Figure 3. 11 Procedure of Accompanying Guest Visit 

 

 

Welcoming the 

guests at the RGE 

Technology Center 

Accompanying the 

guests on a tour of the 

RGE exhibition center 

and Paper One Gallery 

 

Preparing logistics for 

guest visits, such as 

souvenirs and 

providing feedback 

forms 

 

Having a break and 

lunch at the 

Unigraha Hotel 

 

Visiting Community 

Development (CD) 

PT. RAPP and 

Rumah Andalan Batik 

Bono 
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Figure 3. 12 Accompanying a Visit from FKD Kompas Gramedia to PT. RAPP 

  

3.3 Place of Apprenticeship 

The apprenticeship was started from January 12 to May 16, 2023. It was 

done in Corporate Communications Department at PT. Riau Andalan Pulp and 

Paper. 
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3.4 Kind and Description of the Activity 

The daily activity in Corporate Communications Department can be seen in 

the tables below: 

 

Table 3. 2  

Agenda of the First Week Activities 

(Jan 12
th

 until Jan 15
th

, 2023) 

 

No Day/Date Activity Place 

1 

Thursday, January 

12
th

, 2023 

 

1. Meeting Mr. Kespandiar 

and Mr. Haira from 

Campus Relation 

Department 

2. Signing the internship 

contract 

Mess Tanoto 

Foundation, 

Townsite 2 

2 
Friday, January 

13
th

, 2023 
Briefing about safety induction Safety Office 

3 
Saturday, January 

14
th

, 2023 
OFF - 

4 
Sunday, January 

15
th

, 2023 
OFF - 
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Table 3. 3  

Agenda of the Second Week Activities 

(Jan 16
th

 until Jan 22
nd

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, January 

16
th

, 2023 

1. Self-introducing and 

greeting all employees in the 

Corporate Communications 

Department 

2. Reading a book about 

APRIL  

Corporate Office, 

Corporate 

Communications 

Department  

2 
Tuesday, January 

17
th

, 2023 

Matching up and compiling the 

invoice documents 
Corporate Office 

3 
Wednesday, 

January 18
th

, 2023 

1. Monitoring the news about 

the RAPP Electric Bus on 

the internet 

2. Entering the monitoring data 

into Excel 

3. VMB (Visual Management 

Board) 

Corporate Office 

4 
Thursday, January 

19
th

, 2023 

Debriefing knowledge about the 

company and internal 

communications by Mrs. Fitri 

Jayanti as Internal Comms 

Coordinator 

Corporate Office 

5 
Friday, January 

20
th

, 2023 

Debriefing knowledge about 

digital media by Mr. Fedrick as 

External Comms Officer 

Corporate Office 

6 
Saturday, January 

21
st
, 2023 

OFF - 

7 
Sunday, January 

22
nd

, 2023 
OFF - 
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Table 3. 4  

Agenda of the Third Week Activities 

(Jan 23
nd

 until Jan 29
th

, 2023) 

No Day/Date Activity Place 

1 

Monday, 

January 23
rd

, 

2023 

Inputting the data of journalism 

award participants into Excel 
Corporate Office 

2 

Tuesday, 

January 24
th

, 

2023 

Participating in the Kick of Meeting 

(KOM) Mineral Soil 2023 Event in 

Tesso 

Tesso, Pangkalan 

Kerinci, 

Pelalawan 

3 

Wednesday, 

January 25
th

, 

2023 

1. Changing the file format of 

Anugerah Jurnalis participants 

2. Converting files in Publisher 

format to PDF 

3. Receiving an explanation of 

RAPP products and the 

plantation process by Mrs. Eni  

as Corp Visit & Event Manager 

Corporate Office 

4 

Thursday, 

January 26
th

, 

2023 

1. Making an Instagram Live 

Script for @sahabatrapp account 

2. Making an event proposal for 

the MC 101 event 

Corporate Office 

5 
Friday, January 

27
th

, 2023 

1. Making a travel route for an 

electric bus city tour to 

Pekanbaru 

2. Translating some pages from the 

book RGE 50 Years in Business 

3. Visiting Unigraha Hotel with 

Mrs. Neshayani Harahap to 

conduct interviews with foreign 

clients 

1. Corporate 

Office 

2. Unigraha 

Hotel 

 

6 

Saturday, 

January 28
th

, 

2023 

1. Making a content plan for the 

@sahabatrapp Instagram 

account for February 

2. Attending the Toastmaster 

Contest 2023 as a guest 

1. Corporate 

Office 

2. April 

Learning 

Institute  

7.  
Sunday, January 

29
th

, 2023 
OFF - 
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Table 3. 5  

Agenda of the Fourth Week Activities  

(Jan 30th until Feb 5th, 2023) 

No Day/Date Activity Place 

1 
Monday, January 

30
th

, 2023 

Reviewing proposal event and 

adding the details 
Corporate Office 

2 
Tuesday, January 

31
st
, 2023 

1. Continuing to make 

content plan for the 

@sahabatrapp Instagram 

account for February 

2. Assisting in pasting 

invoices to HVS paper 

Corporate Office 

3 
Wednesday, 

February 1
st
, 2023 

1. Monitoring media 

coverage of PT. RAPP 

news, both online and 

printed 

2. Inputting the monitoring 

data into Excel 

Corporate Office 

4 
Thursday, February 

2
nd

, 2023 

1. Reviewing a content plan 

for Instagram 

@sahabatrapp 

2. Monitoring media 

3. Inputting the monitoring 

data into Excel 

Corporate Office 

5 
Friday, February 

3
rd

, 2023 

1. Making a quiz for content 

on @sahabatrapp 

Instagram account 

2. Monitoring news about 

Kadin's visit to April 

Group 

3. Inputting the monitoring 

data into Excel 

Corporate Office 

6 
Saturday, February 

4
th 

, 2023 
OFF - 

7 
Sunday, February 

5
th

, 2023 
OFF - 
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Table 3. 6  

Agenda of the Fifth Week Activities 

(Feb 6
th

 until Feb 12
th

, 2023) 

No Day/Date Activity Place 

1 
Monday, February 

6
th

, 2023 

1. Monitoring RAPP news in 

Haluan Riau and Metro 

Riau newspaper files 

2. Inputting the monitoring 

data into PPT 

3. Booking room for meeting 

Corporate Office 

2 
Tuesday, February 

7
th

, 2023 

Visiting the finance department 

at Mill to verify that the 

handover of external proposal is 

signed  

Corporate Office 

3 
Wednesday, 

February 8
th

, 2023 

1. Making a draft self-

introduction for joining 

Toastmasters meeting 

2. Making a resume of 

internship activities 

Corporate Office 

4 
Thursday, February 

9
th

, 2023 

1. Continuing to make a 

resume of apprenticeship 

activities 

2. Making a photo frame 

Corporate Office 

5 
Friday, February 

10
th

, 2023 

1. Seeking influencers to 

participate in the electric 

bus city tour to Pekanbaru 

2. Making a PPT for 

proposed influencers 

Corporate Office 

6 
Saturday, February 

11
th 

, 2023 

Joining the Toasmasters‟ 

meeting in Jati room 
Corporate Office 

7 
Sunday, February 

12
th

, 2023 
OFF - 
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Table 3. 7  

Agenda of the Sixth Week Activities 

(Feb 13
th

 until Feb 19
th

, 2023) 

No Day/Date Activity Place 

1 
Monday, February 

13
th

, 2023 

1. Monitoring media that 

published PT.RAPP news 

about the link and match 

program with UNRI 

2. Inputting the monitoring 

data into Excel 

3. Helping to cut some 

illustrated papers for the 

@discoverapril account 

content materials 

4. VMB 

Corporate 

Communication, 

Corporate Office 

2 
Tuesday, February 

14
th

, 2023 

Assisting in the creation of 

property for the Kick Off 

Meeting (KOM) Sustainability 

event 

Rukan 

3 

Wednesday, 

February 15
th

, 

2023 

1. Monitoring accounts that 

post about RAPP 

operations on TikTok and 

making a list in Excel 

2. Continuing to make 

property for the Kick Off 

Meeting (KOM) 

Sustainability  event. 

1. Corporate 

Office 

2. Rukan 

4 

Thursday, 

February 16
th

, 

2023 

1. Monitoring PT. RAPP 

news in online and 

printed media for the 

January-February period 

2. Inputting the monitoring 

data into Excel and 

PowerPoint 

Corporate Office 

5 
Friday, February 

17
th

, 2023 

1. Monitoring PT. RAPP 

news in online and 

printed media for the 

January-February period 

2. Inputting the monitoring 

data into Excel 

Corporate Office 

6 
Saturday, February 

18
th 

, 2023 
OFF - 

7 
Sunday, February 

19
th

, 2023 
OFF - 
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Table 3. 8  

Agenda of the Seventh Week Activities 

(Feb 20
th

 until Feb 26
th

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, February 

20
th

, 2023 

Monitoring news in the Riau 

Pos E-Paper 
Online 

2 
Tuesday, February 

21
st
, 2023 

1. Monitoring the media that 

published PT. RAPP's 

news about the gas leak 

2. Inputting the data 

monitoring into Excel 

3. Handling documents to the 

Mill office and requesting 

a receipt signature 

1. Corporate 

Office 

2. Mill Office 

3 

Wednesday, 

February 22
nd

, 

2023 

Visiting Rumah Batik Andalan, 

a PT. RAPP-assisted MSME, to 

learn how to make batik 

BBPUT, CD PT 

RAPP 

4 
Thursday, February 

23
rd

, 2023 

1. Making a transcript of Mr. 

Jokowi's speech audio at 

the Inauguration of Asia 

Pacific Rayon three years 

ago 

2. Participating in training 

with Assistance Training 

(AT) in Rukan 

Corporate Office, 

Rukan 

 

5 
Friday, February 

24
th

, 2023 

1. VMB (Visual Management 

Board) 

2. Wrapping the souvenir and 

helping to laminate the 

photos for the event 

Corporate Office 

6 
Saturday, February 

25
th 

, 2023 

1. Monitoring media 

2. Inputting the monitoring 

data into Excel 

Corporate Office 

7 
Sunday, February 

26
th

, 2023 
OFF - 
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Table 3. 9  

Agenda of the Eighth Week Activities 

(Feb 27
th

 until March 5
th

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, February 

27
th

, 2023 

1. Monitoring media 

coverage of RAPP news, 

both online and printed 

2. Inputting the monitoring 

data into Excel 

3. Making participant list for 

E-bus city tour to 

Pekanbaru 

Corporate Office 

2 
Tuesday, February 

28
st
, 2023 

Participating in E-bus city tour 

to Pekanbaru 

Pangkalan 

Kerinci-

Pekanbaru 

3 
Wednesday, March 

1
st
, 2023 

Monitoring accounts that post 

about RAPP operations on 

Tiktok and Instagram and 

making a list in Excel 

Corporate Office 

4 
Thursday, March 

2
nd

, 2023 

Participating in a tour with 

Tribune Media to several 

operational sectors of RAPP, 

APR, and APY 

Hotel Unigraha, 

RTC, Mill, APR, 

APY, and CD 

5 
Friday, March 3

rd
, 

2023 

1. Monitoring RAPP news in 

online and printed media 

for the February period 

2. Visiting the RGE 

Technology Center (RTC) 

with Assistant Training 

members and Polbeng 

students 

. 1. Corporate 

Office 

2. RTC 

6 
Saturday, March 

4
th 

, 2023 
OFF - 

7 
Sunday, March 5

th
, 

2023 
OFF - 
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Table 3. 10  

Agenda of the Ninth Week Activities 

(March 6
th

 until March 12
th

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, March 6

th
, 

2023 

1. Monitoring RAPP news in 

online media for the March 

period 

2. Inputting the monitoring 

data into Excel 

Corporate Office 

2 
Tuesday, March 

7
th

, 2023 

1. Assisting in pasting 

invoices to HVS paper 

2. Checking the company 

magazine (April Digest) 

for typos and other errors 

before printing 

3. Helping to fill out the form 

of scoring proposals 

Corporate Office 

3 
Wednesday, March 

8
th

, 2023 

Monitoring accounts that post 

about RAPP operations on 

Tiktok and Instagram and 

making a list in Excel 

Corporate Office 

4 
Thursday, March 

9
th

, 2023 

Participating in a visit with Riau 

University communication 

science students to several 

sectors of PT. RAPP 

Hotel Unigraha, 

RTC, KCN, and CD 

5 
Friday, March 10

th
, 

2023 

1. Monitoring Instagram 

accounts that publish about 

RAPP operations 

2. VMB 

3. Training at the April 

Learning Institute (ALI) 

with other interns 

. 1. Corporate 

Office 

2. ALI 

6 
Saturday, March 

11
th 

, 2023 

Joining the Toastmaster 

meeting 
- 

7 
Sunday, March 

12
th

, 2023 
OFF - 
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Table 3. 11  

Agenda of the Tenth Week Activities 

(March 13
th

 until March 19
th

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, March 

13
th

, 2023 

Monitoring PT RAPP news on 

March 2023 in the media online 

(Muffest, Pelalawan Tax 

Award, Kapolda) 

Corporate Office 

2 
Tuesday, March 

14
th

, 2023 

Writing an article about the visit 

of Riau University 

Communication Science 

students to several sectors of PT 

RAPP 

Corporate Office 

3 
Wednesday, March 

15
th

, 2023 

Making content plan for PT 

RAPP's social media accounts 

for April 

Corporate Office 

4 
Thursday, March 

16
th

, 2023 

1. Continue making Making 

content plan for PT RAPP's 

social media accounts for 

April 

2. Monitoring media of 

Haluan Riau Newspaper 

for the March Period 

Corporate Office 

5 
Friday, March 17

th
, 

2023 

1. Monitoring media of Metro 

Riau and Riau Pos 

Newspaper for the March 

Period 

2. Visiting RTC 

. 1. Corporate 

Office 

2. RTC 

6 
Saturday, March 

18
th 

, 2023 
OFF - 

7 
Sunday, March 

19
th

, 2023 
OFF - 
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Table 3. 12  

Agenda of the Eleventh Week Activities 

(March 20
th

 until March 26
th

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, March 

20
th

, 2023 

Participating in Tonggak 

Tonggul and Balimau Kasai 

Potang Mogang festivals 

(Tradition of welcoming the 

month of Ramadan) in 

Langgam village, Pelalawan 

Regency. 

Langgam village, 

Pelalawan 

Regency. 

2 
Tuesday, March 

21
st
, 2023 

1. Reviewing a content plan 

2. Accompanying the digital 

media team to create 

content documenting 

PT.RAPP employees in 

several departments 

Corporate Office, 

RTC, Mill, RAK, 

etc. 

3 
Wednesday, March 

22
nd

, 2023 

Bali‟s Day of Silence and 

Hindu New Year (Nyepi) 
OFF 

4 
Thursday, March 

23
rd

, 2023 

1. Handling documents to the 

Mill office and requesting 

a receipt signature 

2. Assisting in pasting 

invoices to HVS paper 

3. Participating  in Visual 

Management Board 

(VMB) activities 

Corporate Office 

5 
Friday, March 24

th
, 

2023 

Monitoring RAPP news in 

online media for the March 

period and inputting the 

monitoring data into Excel 

Corporate Office 

6 
Saturday, March 

25
th 

, 2023 

Making an event report E-Bus 

city tour to Pekanbaru 
Corporate Office 

7 
Sunday, March 

26
th

, 2023 
OFF - 
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Table 3. 13  

Agenda of the Twelfth Week Activities 

(March 27
th

 until April 2
nd

, 2023) 

 

No Day/Date Activity Place 

1 
Monday, March 

27
th

, 2023 

Continuing to make event report 

E-Bus city tour to Pekanbaru 
Corporate Office 

2 
Tuesday, March 

28
th

, 2023 

1. Monitoring RAPP news in 

Haluan Riau and Metro 

Riau online newspapers 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

3 
Wednesday, March 

29
th

, 2023 

Picking up Corp Comms 

contract requirement documents 

at Mill 

Corporate Office, 

Mill 

4 
Thursday, March 

30
th

, 2023 

1. Monitoring media 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

5 
Friday, March 31

st
, 

2023 

Making a story board for the 

content "RAPP Employees 

Hunting for Takjil" 

 Corporate Office 

6 
Saturday, April 1

st 
, 

2023 
OFF - 

7 
Sunday, April 2

nd
, 

2023 
OFF - 
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Table 3. 14  

Agenda of the Thirteenth Week Activities 

(April 3
rd

 until April 9
th

, 2023) 

No Day/Date Activity Place 

1 
Monday, April 3

rd
, 

2023 

1. Monitoring media 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

2 
Tuesday, April 4

th
, 

2023 

1. Monitoring media 

2. Inputting the data 

monitoring into Excel 

3. Participating in organizing 

a webinar on mental health. 

Webinar Theme: Get to 

Know Psychology Closer 

and How Fun it is to 

Confide with a 

Psychologist 

Corporate Office, 

RTC 

3 
Wednesday, April 

5
th

, 2023 

1. Monitoring media 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

4 
Thursday, April 6

th
, 

2023 

1.  Participating in Visual 

Management Board (VMB) 

activities 

2. Making a Mental Health 

Webinar event report 

Corporate Office 

5 
Friday, April 7

th
, 

2023 

The Good Friday (Wafat Isa Al 

Masih) 
. Public Holiday 

6 
Saturday, April 8

th 
, 

2023 

Checking and listing all news 

documents from goriau.com 

about PT. RAPP 

Corporate Office 

7 
Sunday, April 9

th
, 

2023 
OFF - 
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Table 3. 15  

Agenda of the Fourteenth Week Activities 

(April 10
th

 until April 16
th

, 2023) 

No Day/Date Activity Place 

1 
Monday, April 10

th
, 

2023 

Continuing to make a Mental 

Health Webinar event report 
Corporate Office 

2 
Tuesday, April 

11
th

, 2023 

1.  Picking up parcels for 

employees at the Mill 

office 

2. Assisting in the distribution 

of parcels to employees 

3. Matching up and compiling 

the invoice documents 

Corporate Office 

3 
Wednesday, April 

12
th

, 2023 

1. Monitoring RAPP news 

from 1994–2023 in online 

media about environment 

and culture 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

4 
Thursday, April 

13
th

, 2023 

1. Monitoring PT. RAPP 

news from 1994–2023 in 

online media about 

environment and culture 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

5 
Friday, April 14

th
, 

2023 

Participating in "Break the Bias 

Training" event at APRIL 

Learning Institute (ALI) 

. ALI 

 

6 
Saturday, April 

15
th 

, 2023 
Joining the Toastmaster meeting - 

7 
Sunday, April 16

th
, 

2023 
OFF - 
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Table 3. 16  

Agenda of the Fifteenth Week Activities 

(April 17
th

 until April 23
rd

, 2023) 

No Day/Date Activity Place 

1 
Monday, April 

17
th

, 2023 

1. Monitoring media 

2. Inputting the data 

monitoring into Excel 

3. Assisting in the souvenir 

checking process 

Corporate Office 

2 
Tuesday, April 

18
th

, 2023 

Monitoring media and inputting 

the data monitoring into Excel 
Corporate Office 

3 
Wednesday, April 

19
th

, 2023 
- OFF WORK 

4 
Thursday, April 

20
th

, 2023 
-  

5 
Friday, April 21

st
, 

2023 
Eid al-Fitr Joint Holiday  Public Holiday 

6 
Saturday, April 

22
nd 

, 2023 
Eid al-Fitr Public Holiday 

7 
Sunday, April 23

rd
, 

2023 
- OFF WORK 
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Table 3. 17  

Agenda of the Sixteenth Week Activities 

(April 24th until April 30th, 2023) 

No Day/Date Activity Place 

1 
Monday, April 

24
th

, 2023 
- OFF WORK 

2 
Tuesday, April 

25
th

, 2023 
- OFF WORK 

3 
Wednesday, April 

26
th

, 2023 
- OFF WORK 

4 
Thursday, April 

27
th

, 2023 
- OFF WORK 

5 
Friday, April 28

th
, 

2023 
- OFF WORK 

6 
Saturday, April 

29
th 

, 2023 
- OFF WORK 

7 
Sunday, April 30

th
, 

2023 
- OFF WORK 
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Table 3. 18  

Agenda of the Seventeenth Week Activities 

(May 1st until May 7th, 2023) 

No Day/Date Activity Place 

1 
Monday, May 1

st
, 

2023 
International Labor Day  Public Holiday 

2 
Tuesday, May 2

nd
, 

2023 

1. Monitoring RAPP news in 

online media for the April 

period 

2. Inputting the data 

monitoring into Excel 

3. Helping to make name tags 

for event souvenirs 

Corporate Office 

3 
Wednesday, May 

3
rd

, 2023 

1. Monitoring RAPP news in 

online media for the April 

period 

2. Inputting the data 

monitoring into Excel 

Corporate Office 

4 
Thursday, May 4

th
, 

2023 

1. Monitoring RAPP news in 

online media for the April 

period 

2. Monitoring RAPP news in 

E-Paper Riau Pos for the 

April period 

3. Inputting the data 

monitoring into Excel 

Corporate Office 

5 
Friday, May 5

th
, 

2023 

1. Monitoring media 

coverage of RAPP news, 

both online and printed 

2. Inputting the data 

monitoring into Excel 

3. Making content plan for 

PT RAPP's social media 

accounts for June 

. 1. Corporate 

Office 

2. RTC 

6 
Saturday, May 6

th 
, 

2023 

Debriefing knowledge about the 

Corporate Communication 

department in comprehensive 

terms, specifically about the 

Corp Visit and Event divisions. 

RTC 

7 
Sunday, May 7

th
, 

2023 
OFF - 
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Table 3. 19  

Agenda of the Eighteenth Week Activities 

(May 8th until May 14th, 2023) 

No Day/Date Activity Place 

1 
Monday, May 8

th
, 

2023 

Participating in accompanying a 

visit from the Faculty of 

Engineering at UGM and PT. 

AKR and KAO to RGE 

Technology Center (RTC) and 

to PaperOne Gallery (POG) 

RTC and POG 

2 
Tuesday, May 9

th
, 

2023 

1. Making daily report and 

PowerPoint for final 

presentation 

2. Assisting in preparing 

logistics for guest visits 

Corporate Office 

3 
Wednesday, May 

10
th

, 2023 

Participating in Genba activities 

(work area checking activities) 
RTC 

4 
Thursday, May 

11
th

, 2023 

Reviewing an Apprenticeship 

Report 
RTC 

5 
Friday, May 12

th
, 

2023 

Monitoring news in the Riau 

Pos E-Paper 
Online 

6 
Saturday, May 

13
th 

, 2023 

Assisting in preparing logistics 

for guest visits 
RTC 

7 
Sunday, May 14

th
, 

2023 
OFF - 
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Table 3. 20  

Agenda of the Nineteenth Week Activities 

(May 15th until May 16th, 2023) 

No Day/Date Activity Place 

1 
Monday, May 15

th
, 

2023 

Participating in accompanying a 

visit from students of Riau 

Islamic University and 

University Technology Petronas 

RTC 

2 
Tuesday, May 16

th
, 

2023 

Final Presentation after doing 

an internship for four months 
Corporate Office 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



47 
 

CHAPTER IV 

CONCLUSION AND SUGGESTION 

4.1 Conclusion 

After doing apprenticeship program in Corporate Communications 

Department, PT. Riau Andalan Pulp and Paper, there are several conclusions as 

follows: 

1. There are some kinds of job done during the apprenticeship; monitoring 

media, making content plan, making proposal event, engaging in 

organizing an event, and making even report, helping to fill out the 

form of scoring proposals, handling the documents to Mill office, and 

accompanying in guest visits to PT. RAPP. 

2. The working procedures are based on Standard Operating Procedure 

(SOP) of Corporate Communications in PT. Riau Andalan Pulp and 

Paper.  

3. There were several documents used for activities while doing 

apprenticeship program; scoring proposal form, RGE Exhibition Center 

form, visit request form and feedback form. 

4.2 Suggestion 

It is suggested to the State Polytechnic of Bengkalis that the implementation 

of this apprenticeship could be used as an evaluation, and students who will 

engage in practical work activities before engaging in practical work should 

receive a debriefing in accordance with the field or course material related to 

systems and procedures at the company where the work is practiced. 
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APPENDICES 

APPENDIX  A 

Certificate 
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APPENDIX  B 

Evaluation Form 
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APPENDIX  C 

Reply of Apprenticeship Letter 
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APPENDIX  D 

Attendance List 
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APPENDIX  E 

Visit Request Form 
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APPENDIX  F 

RGE Exhibition Center Form 
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APPENDIX  G 

Feedback Form 
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APPENDIX  H 

Scoring Proposal Form 

  



61 
 

APPENDIX  I 

Revision List 
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APPENDIX  J 

Daily Activities of Apprenticeship 

 

DAILY ACTIVITY 1 

APPRENTICESHIP 

Day : Thursday 

Date : Jan 12
th

, 2023 

No Job Description Supervisor Signature 

1. 
Meeting Mr. Kespandiar and 

Mr. Haira from Campus 

Relation Department 

Tengku Kespandiar, 

ST.,MM 

 

 Note :   

 

 

Picture Information 

 

Signing the Apprenticeship contract.  

Mr. Kespandiar and Mr. Haira from 

Campus Relations Department 

explained about the  contract and some 

rules during the apprenticeship. The 

Apprenticeship started from Jan 12
th

 

2023 – May 16
th 

2023. 
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DAILY ACTIVITY 2 

APPRENTICESHIP 

 

Day : Friday 

Date : Jan 13
th

, 2023 

No Job Description Supervisor Signature 

1. Doing Safety Induction class in 

Safety Campus 

Tengku Kespandiar, 

ST.,MM 

 

 Note :   

 

 

Picture Information 

 

Safety induction is an introduction and 

training activity on the basics of safety 

and health in the work environment 

(K3). 
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DAILY ACTIVITY 3 

APPRENTICESHIP 

Day : Monday 

Date : Jan 16
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

 

Self-introduction and greetings 

all employees in Corporate 

Communications Department 
Budhi Firmansyah 

 2 
Reading and learning a book 

about APRIL 

 Note :   

 

 

Picture Information 

 

Reading and comprehending APRIL's 

profile through a specialized book 

about APRIL. 
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DAILY ACTIVITY 4 

APPRENTICESHIP 

Day : Tuesday 

Date : Jan 17
th

, 2023 

No Job Description Mentor/Advisor Signature 

1. 
Matching up and compiling the 

invoice documents 
Budhi Firmansyah 

 

 Note :   

 

 

Picture Information 

 

Matching up the invoice documents. 
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DAILY ACTIVITY 5 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Jan 18
th

, 2023 

 

No Job Description Mentor/Advisor Signature 

1 
Monitoring the news about PT. 

RAPP on media online 

Budhi Firmansyah 

 2 
VMB (Visual Management 

Board) 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Monitoring the news about PT.RAPP 

on media online. 

 

Corp Comms staffs have a routine 

meeting once every two weeks called 

VMB. 
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DAILY ACTIVITY 6 

APPRENTICESHIP 

Day : Thursday 

Date : Jan 19
th

, 2023 

No Job Description Mentor/Advisor Signature 

1. 

Debriefing knowledge about 

the company and internal 

communications by Mrs. Fitri 

Jayanti as Internal Comms 

Coordinator 

Budhi Firmansyah 

 

 Note :   

 

 

Picture Information 

 

Getting an explanation about the 

Internal Comms division. 
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DAILY ACTIVITY 7 

APPRENTICESHIP 

Day : Friday 

Date : Jan 20
th

, 2023 

No Job Description Mentor/Advisor Signature 

1. 
Debriefing knowledge about 

digital media by Mr. Fedrick as 

External Comms Officer 

Budhi Firmansyah 

 

 Note :   

 

 

Picture Information 

 

Getting an explanation about the 

External Comms division. 
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DAILY ACTIVITY 8 

APPRENTICESHIP 

Day : Monday 

Date : Jan 23
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1. 
Inputting the data of journalism 

award participants into Excel 
Budhi Firmansyah 

 

 Note :   

 

 

Picture Information 

 

Collecting the data from participants' 

responses on Google Drive and 

inputting the data into Excel. 
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DAILY ACTIVITY 9 

APPRENTICESHIP 

Day : Tuesday 

Date : Jan 24
th

, 2023 

No Job Description Mentor/Advisor Signature 

1. 
Participating in the Kick of 

Meeting (KOM) Mineral Soil 

2023 Event in Tesso 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Presentation session from the Corporate 

Communications Department. 

 

 

Photo with the KOM Soil 2023 event 

committee. 
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DAILY ACTIVITY 10 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Jan 25
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Changing the file format of 

Anugerah Jurnalis participants 

Budhi Firmansyah 

 

2 
Converting files in Publisher 

format to PDF 

3 

Receiving an explanation of 

RAPP products and the 

plantation process by Mrs. Eni  

as Corp Visit & Event 

Manager 

 Note :   

 

Picture Information 

 

Changing the writing format of the 

Anugerah Jurnalis competition files, 

such as changing the font, size, and 

other writing rules. 
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DAILY ACTIVITY 11 

APPRENTICESHIP 

 

Day : Thursday 

Date : Jan 26
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Making an Instagram Live 

Script for @sahabatrapp 

account Budhi Firmansyah 

 
2 

Making an event proposal for 

the MC 101 event 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

IG live script with PT RAPP engineer 

employee. Live on PT RAPP social 

media account @sahabatrapp. 

 

 

Making an event proposal for the “MC 

101” event. 
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DAILY ACTIVITY 12 

APPRENTICESHIP 

 

Day : Friday 

Date : Jan 27
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Making a travel route for an 

electric bus city tour to 

Pekanbaru 

Budhi Firmansyah 

 
2 

Visiting Unigraha Hotel with 

Mrs. Neshayani Harahap to 

conduct interviews with 

foreign clients 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Travel route for an electric bus city tour 

to Pekanbaru. 

 

Lobby Hotel Unigraha. 
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DAILY ACTIVITY 13 

APPRENTICESHIP 

 

Day : Saturday 

Date : Jan 28
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making a content plan for the 

@sahabatrapp Instagram 

account for February Budhi Firmansyah 

 
2 

Attending the Toastmaster 

Contest 2023 as a guest 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Content plan for the @sahabatrapp 

Instagram account for February. 

 

Toastmaster Contest 2023 at April 

Learning Institute (ALI). 
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DAILY ACTIVITY 14 

APPRENTICESHIP 

Day : Monday 

Date : Jan 30
th

, 2023 

No Job Description Mentor/Advisor Signature 

1. 
Reviewing proposal event and 

adding the details 
Budhi Firmansyah 

 

 Note :   

 

 

Picture Information 

 

Reviewing proposal event and adding 

the details. 
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DAILY ACTIVITY 15 

APPRENTICESHIP 

 

Day : Tuesday 

Date : Jan 31
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 
Continuing to make content 

plan for the @sahabatrapp 

Instagram account for February Budhi Firmansyah 

 
2 

Assisting in pasting invoices to 

HVS paper 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Continuing to make content plan. 

 

Assisting in pasting invoices to HVS 

paper. 
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DAILY ACTIVITY 16 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Feb 1
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring media coverage of 

PT. RAPP news, both online 

and printed Budhi Firmansyah 

 
2 

Inputting the monitoring data 

into Excel 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Monitoring media coverage of PT. 

RAPP news, both online and printed 

and inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 17 

APPRENTICESHIP 

 

Day : Thursday 

Date : Feb 2
nd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Reviewing the content plan for 

Instagram @sahabatrapp 

Budhi Firmansyah 

 

2 

Monitoring media and 

Inputting the monitoring data 

into Excel 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Reviewing the content plan. 

 

 

Monitoring data results for January. 
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DAILY ACTIVITY 18 

APPRENTICESHIP 

 

Day : Friday 

Date : Feb 3
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Making a quiz for content on 

@sahabatrapp Instagram 

account 
Budhi Firmansyah 

 
2 

Monitoring media and 

Inputting the monitoring data 

into Excel 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Example quiz for content on 

@sahabatrapp Instagram account. 

 

Monitoring news about Kadin's visit to 

April Group 
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DAILY ACTIVITY 19 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 6
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring RAPP news in 

Haluan Riau and Metro Riau 

newspaper files Budhi Firmansyah 

 
2 

Inputting the monitoring data 

into PPT 

 Note :   

 

Picture Information 

 

 

Haluan Riau and Metro Riau printed 

news about PT. RAPP. 

 

 

 

 

 

 

 

 



81 
 

DAILY ACTIVITY 20 

APPRENTICESHIP 

 

Day : Tuesday 

Date : Feb 7
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Visiting the finance department 

at Mill to verify that the 

handover of external proposal 

is signed 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Going to the Mill office 
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DAILY ACTIVITY 21 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Feb 8
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Making a draft self-

introduction for joining 

Toastmasters meeting and 

Making a resume of 

apprenticeship activities 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

Making a resume of apprenticeship 

activities for 3 weeks in the Corporate 

Communications department and 

making a draft introduction to join the 

toastmaster meeting. 
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DAILY ACTIVITY 22 

APPRENTICESHIP 

 

Day : Thursday 

Date : Feb 9
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 Making a photo frame Budhi Firmansyah 

 

 Note :   

 

Picture Information 

  

 

 

Making photo frames from large size 

HVS paper 
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DAILY ACTIVITY 23 

APPRENTICESHIP 

 

Day : Friday 

Date : Feb 10
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Seeking influencers to 

participate in the electric bus 

city tour to Pekanbaru Budhi Firmansyah 

 
2 

Making a PPT for proposed 

influencers 

 Note :   

 

Picture Information 

 

Collecting data on several influencers 

from Pekanbaru to accompany a city 

tour around Pekanbaru using the E-Bus. 
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DAILY ACTIVITY 24 

APPRENTICESHIP 

 

Day : Saturday 

Date : Feb 11
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Joining the Toastmasters‟ 

meeting in Jati room 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Toastmasters is an organization that 

teaches public speaking and leadership 

skills through a worldwide network of 

clubs. A Toastmasters meeting provides 

an opportunity and a supportive 

environment to improve your public 

speaking, communication, and 

leadership skills. 
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DAILY ACTIVITY 25 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 13
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring media and 

Inputting the monitoring data 

into Excel 

Budhi Firmansyah 

 

2 VMB 

3

3 

Helping to cut some papers for 

the @discoverapril account 

content material 

 Note :   

 

Picture Information 

 

Monitoring media that published PT. 

RAPP news about the link and match 

program with UNRI and inputting the 

monitoring data into Excel 
 

 

VMB 

 

Helping to cut some papers for the 

@discoverapril account content 

material 
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DAILY ACTIVITY 26 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 14
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Assisting in the creation of 

property for the Kick Off 

Meeting (KOM) Sustainability 

event 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Creating the April logo 
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DAILY ACTIVITY 27 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 15
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring accounts that post 

about RAPP operations on 

TikTok and making a list in 

Excel Budhi Firmansyah 

 2 
Continuing to make property 

for the Kick Off Meeting 

(KOM) Sustainability event. 

 Note :   

 

Picture Information 

  

In PT. RAPP, there are several areas 

where documentation is prohibited, so 

those who violate the rules by 

publishing on social media will be 

recorded and sanctioned. 

 

 

 

Helping to create the April logo and 

some properties for the event. 
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DAILY ACTIVITY 28 

APPRENTICESHIP 

 

Day : Thursday 

Date : Feb 16
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring RAPP news in 

online and printed media for 

the January-February period 

and inputting the monitoring 

data into Excel and PowerPoint 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

Recap of media monitoring data 
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DAILY ACTIVITY 29 

APPRENTICESHIP 

 

Day : Friday 

Date : Feb 17
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring RAPP news in 

online and printed media for 

the January-February period 

and inputting the monitoring 

data into Excel and PowerPoint 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 
 

Recap of media monitoring data for 

the January-February period 
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DAILY ACTIVITY 30 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 20
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring news in the Riau 

Pos E-Paper 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 Electronic newspapers, or digital 

newspapers (E-paper), are newspapers 

in electronic format that can be 

accessed with a computer or 

Smartphone. Due to technological 

developments, newspapers, which are 

only printed, now have a digital or 

electronic version of the print version 

available.  
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DAILY ACTIVITY 31 

APPRENTICESHIP 

 

Day : Tuesday 

Date : Feb 21
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring media and 

Inputting the monitoring data 

into Excel 
Budhi Firmansyah 

 
2 

Handling documents to the 

Mill office and requesting a 

receipt signature 

 Note :   

 

 

 

 

 

 

 

 

Picture Information 

 

Monitoring the media that published 

PT. RAPP's news about the gas leak. 

 

 

Going to the Mill office 
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DAILY ACTIVITY 32 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Feb 22
nd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Visiting Rumah Batik Andalan, 

a PT. RAPP-assisted MSME, 

to learn how to make batik 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Learning to make batik. 
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DAILY ACTIVITY 33 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Feb 23
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Making a transcript of Mr. 

Jokowi's speech audio at the 

Inauguration of Asia Pacific 

Rayon three years ago Budhi Firmansyah 

 2 
Participating in training with 

Assistant Training (AT) in 

Rukan 

 Note :   

 

Picture Information 

 

Transcript of Mr. Jokowi's speech audio 

at the Inauguration of Asia Pacific 

Rayon three years ago. 

 

Getting an explanation about the 

company profile and External 

Corporate Communications department. 
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DAILY ACTIVITY 34 

APPRENTICESHIP 

 

Day : Wednesday 

Date : Feb 24
th

, 2023 

 

No Job Description Mentor/Advisor Signature 

1 
VMB (Visual Management 

Board) 

Budhi Firmansyah 

 2 

Wrapping the souvenir and 

helping to laminate the photos for 

the event 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Participating in VMB activity. 

 

Helping to wrap the souvenir and to 

laminate the photos for the event. 
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DAILY ACTIVITY 35 

APPRENTICESHIP 

 

Day : Saturday 

Date : Feb 25
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring media coverage of 

PT. RAPP news, both online 

and printed and inputting the 

monitoring data into Excel 
Budhi Firmansyah 

 2 
Inputting the monitoring data 

into Excel 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

 

Monitoring data results for February. 
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DAILY ACTIVITY 36 

APPRENTICESHIP 

 

Day : Monday 

Date : Feb 27
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making participant list for E-

bus city tour to Pekanbaru 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

This is participant list from media and 

influencers for city tour event around 

Pekanbaru using E-Bus. 
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DAILY ACTIVITY 37 

APPRENTICESHIP 

 

Day : Tuesday 

Date : Feb 28
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Participating in E-bus city tour 

to Pekanbaru 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

One of the objectives of the event was 

to provide media/influencers with 

experience and campaign for 

APRIL2030 commitments, one of 

which is to reduce carbon emissions by 

using the E-Bus. 

 

 

Photo with Pekanbaru influencers 
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DAILY ACTIVITY 38 

APPRENTICESHIP 

 

Day : Wednesday 

Date : March 1
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring accounts that post 

about RAPP operations on 

TikTok and instagram and 

making a list in Excel 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

  

In PT. RAPP, there are several areas 

where documentation is prohibited, so 

those who violate the rules by 

publishing on social media will be 

recorded and sanctioned. 
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DAILY ACTIVITY 39 

APPRENTICESHIP 

 

Day : Thursday 

Date : March 2
nd

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in a tour with 

Tribune Media to several 

operational sectors of RAPP, 

APR, and APY 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

Group photo at the finishing board. 
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DAILY ACTIVITY 40 

APPRENTICESHIP 

 

Day : Friday 

Date : March 3
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Visiting the RGE Technology 

Center (RTC) with Assistant 

Training members and Polbeng 

students 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

  

In this activity, we participated in a tour 

at the RGE Exhibition Center and 

received an explanation and overview 

of the company. 
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DAILY ACTIVITY 41 

APPRENTICESHIP 

 

Day : Monday 

Date : March 6
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the March 

period Budhi Firmansyah 

 
2 

Inputting the monitoring data 

into Excel 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Monitoring the media that published PT 

RAPP's news about E-Bus city tour to 

Pekanbaru. 
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DAILY ACTIVITY 42 

APPRENTICESHIP 

 

Day : Tuesday 

Date : March 7
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Helping to fill out the form of 

scoring proposals 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

An example of a proposal submitted to 

PT. RAPP 
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DAILY ACTIVITY 43 

APPRENTICESHIP 

 

Day : Wednesday 

Date : March 8
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring accounts that post 

about RAPP operations on 

TikTok and instagram and 

making a list in Excel 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

  

In PT. RAPP, there are several areas 

where documentation is prohibited, so 

those who violate the rules by 

publishing on social media will be 

recorded and sanctioned. 
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DAILY ACTIVITY 44 

APPRENTICESHIP 

 

Day : Thursday 

Date : March 9
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in a visit with 

Riau University 

communication science 

students to several sectors of 

PT. RAPP 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Getting an explanation about public 

relations and April2030 commitments. 
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DAILY ACTIVITY 45 

APPRENTICESHIP 

 

Day : Friday 

Date : March 10
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Training at the April Learning 

Institute (ALI) with other 

interns Budhi Firmansyah 

 
2 VMB 

 Note :   

 

Picture Information 

 

VMB 

 

Training at the April Learning Institute 

(ALI) with other interns. 
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DAILY ACTIVITY 46 

APPRENTICESHIP 

 

Day : Saturday 

Date : March 11
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Joining the Toastmaster 

meeting 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Joining the Riau Fiber Toastmaster 

Club. The theme of meeting this week 

is the Cherry Blossom Festival. 
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DAILY ACTIVITY 47 

APPRENTICESHIP 

 

Day : Monday 

Date : March 13
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Monitoring PT RAPP news on 

March 2023 in the media 

online (Muffest, Pelalawan Tax 

Award, Kapolda) 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 48 

APPRENTICESHIP 

 

Day : Tuesday 

Date : March 14
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Writing an article about the 

visit of Riau University 

Communication Science 

students to several sectors of 

PT RAPP 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Writing an article with the title "UNRI 

Communication Science Students' Visit 

to RAPP Warmly Welcomed by PT 

RAPP Management". 
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DAILY ACTIVITY 49 

APPRENTICESHIP 

 

Day : Wednesday 

Date : March 15
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making content plan for PT 

RAPP's social media accounts 

for April 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Content plan for the @sahabatrapp 

Instagram account for April. 
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DAILY ACTIVITY 50 

APPRENTICESHIP 

 

Day : Thursday 

Date : March 16
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring media of Haluan 

Riau Newspaper for the March 

Period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 51 

APPRENTICESHIP 

 

Day : Friday 

Date : March 17
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Visiting RTC and Assisting in 

the souvenir checking process 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Checking the souvenir. 
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DAILY ACTIVITY 52 

APPRENTICESHIP 

 

Day : Monday 

Date : March 20
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in Tonggak 

Tonggul and Balimau Kasai 

Potang Mogang festivals 

(Tradition of welcoming the 

month of Ramadan) in 

Langgam village, Pelalawan 

Regency. 

Tengku Kespandiar, 

ST.,MM 

 

 Note :   

 

Picture Information 

 

The festival is held to welcome the 

month of Ramadan. 
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DAILY ACTIVITY 53 

APPRENTICESHIP 

 

Day : Tuesday 

Date : March 21
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 

Accompanying the digital 

media team to create content 

documenting PT.RAPP 

employees in several 

departments 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

This content will be published to 

welcome the month of Ramadan. 
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DAILY ACTIVITY 54 

APPRENTICESHIP 

 

Day : Thursday 

Date : March 23
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Handling documents to the 

Mill office and requesting a 

receipt signature Budhi Firmansyah 
 

2 
Visual Management Board 

(VMB) activities 
 

 Note :   

 

Picture Information 

 

Participating  in Visual Management 

Board (VMB) activities 
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DAILY ACTIVITY 55 

APPRENTICESHIP 

 

Day : Friday 

Date : March 24
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the March 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 56 

APPRENTICESHIP 

 

Day : Saturday 

Date : March 25
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making an event report E-Bus 

city tour to Pekanbaru 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Event report E-Bus city tour to 

Pekanbaru. 
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DAILY ACTIVITY 57 

APPRENTICESHIP 

 

Day : Monday 

Date : March 27
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Continuing to make event 

report E-Bus city tour to 

Pekanbaru 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Event report E-Bus city tour to 

Pekanbaru. 
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DAILY ACTIVITY 58 

APPRENTICESHIP 

 

Day : Tuesday 

Date : March 28
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

Haluan Riau and Metro Riau 

online newspapers 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the data monitoring into 

Excel. 
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DAILY ACTIVITY 59 

APPRENTICESHIP 

 

Day : Tuesday 

Date : March 29
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Picking up Corp Comms 

contract requirement 

documents at Mill office 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Going to the Mill Office 
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DAILY ACTIVITY 60 

APPRENTICESHIP 

 

Day : Friday 

Date : March 30
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the March 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Recap of media monitoring data for the 

March period. 
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DAILY ACTIVITY 61 

APPRENTICESHIP 

 

Day : Friday 

Date : March 31
st
, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making a story board for the 

content "RAPP Employees 

Hunting for Takjil" 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Story board for the content "RAPP 

Employees Hunting for Takjil" 
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DAILY ACTIVITY 62 

APPRENTICESHIP 

 

Day : Monday 

Date : April 3
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 63 

APPRENTICESHIP 

 

Day : Tuesday 

Date : April 4
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in organizing a 

webinar on mental health. 

Webinar Theme: Get to Know 

Psychology Closer and How 

Fun it is to Confide with a 

Psychologist. 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

The webinar activity invited PT RAPP 

Psychologist Mrs. Salby Dita Adela, 

S.Psi, M.Psi, Psikolog 
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DAILY ACTIVITY 64 

APPRENTICESHIP 

 

Day : Wednesday 

Date : April 5
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 65 

APPRENTICESHIP 

 

Day : Thursday 

Date : April 6
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making a Mental Health 

Webinar event report 
Budhi Firmansyah 

 
2 

Visual Management Board 

(VMB) activities 

 Note :   

 

Picture Information 

  

This event aims to increase employee 

awareness of the importance of 

maintaining mental, emotional, and 

psychological health in order to 

maintain stability, stigma, and 

performance. 

 

 

Participating  in Visual Management 

Board (VMB) activities 
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DAILY ACTIVITY 66 

APPRENTICESHIP 

 

Day : Saturday 

Date : April 8
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Checking and listing all news 

documents from goriau.com 

about PT. RAPP 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Checking oriau.com media news about 

PT RAPP for the period April 2022- 

March 2023 
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DAILY ACTIVITY 67 

APPRENTICESHIP 

 

Day : Monday 

Date : April 10
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Continuing to make a Mental 

Health Webinar event report 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Mental Health Webinar event report 
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DAILY ACTIVITY 68 

APPRENTICESHIP 

 

Day : Tuesday 

Date : April 11
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Picking up parcels for 

employees at the Mill office 
Budhi Firmansyah 

 
2 

Matching up and compiling the 

invoice documents 

 Note :   

 

Picture Information 

 

Assisting in the distribution of parcels 

to employees. 

 

Matching up the invoice documents. 
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DAILY ACTIVITY 69 

APPRENTICESHIP 

 

Day : Wednesday 

Date : April 12
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news from 

1994–2023 in online media 

about environment and culture 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Inputting the data monitoring into 

Excel. 

 

 

 

 

 

 

 



131 
 

DAILY ACTIVITY 70 

APPRENTICESHIP 

 

Day : Thursday 

Date : April 13
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Continuing to monitor RAPP 

news from 1994–2023 in 

online media about 

environment and culture 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Inputting the data monitoring into 

Excel. 

 

 

 

 

 

 

 



132 
 

DAILY ACTIVITY 71 

APPRENTICESHIP 

 

Day : Friday 

Date : April 14
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Participating in "Break the Bias 

Training" event at APRIL 

Learning Institute (ALI) 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Break the Bias Training event. 
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DAILY ACTIVITY 72 

APPRENTICESHIP 

 

Day : Saturday 

Date : April 15
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Joining the Toastmaster 

meeting at ALI 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

In this meeting I took the role as "Ah 

Counter". The purpose of Ah Counter is 

to note words and sounds that are used 

as a “crutch” or “pause filler” by 

anyone who speaks. 
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DAILY ACTIVITY 73 

APPRENTICESHIP 

 

Day : Monday 

Date : April 17
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 74 

APPRENTICESHIP 

 

Day : Tuesday 

Date : April 18
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Inputting the monitoring data into 

Excel. 
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DAILY ACTIVITY 75 

APPRENTICESHIP 

 

Day : Tuesday 

Date : April 18
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online media for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

 

 

 

 

 

 

 

 

Recap of media monitoring datafor the 

April period. 
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DAILY ACTIVITY 76 

APPRENTICESHIP 

 

Day : Tuesday 

Date : May 2
nd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online and printed media for 

the April-May period  Budhi Firmansyah 

 
2 

Helping to make name tags for 

event souvenirs 

 Note :   

 

Picture Information 

 

Inputting the monitoring data into 

Excel . 

 

Souvenirs for employees who 

participate and are involved in the 

event. 
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DAILY ACTIVITY 77 

APPRENTICESHIP 

 

Day : Wednesday 

Date : May 3
rd

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in 

online and printed media for 

the April-May period  

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 
 

Recap of media monitoring data for the 

April-May period. 

 

 

 

 

 

 

 

 

 



139 
 

DAILY ACTIVITY 78 

APPRENTICESHIP 

 

Day : Thursday 

Date : May 4
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in E-

Paper Riau Pos for the April 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 Electronic newspapers, or digital 

newspapers (E-paper), are newspapers 

in electronic format that can be 

accessed with a computer or 

Smartphone. Due to technological 

developments, newspapers, which are 

only printed, now have a digital or 

electronic version of the print version 

available.  
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DAILY ACTIVITY 79 

APPRENTICESHIP 

 

Day : Friday 

Date : May 5
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Making content plan for PT 

RAPP's social media accounts 

for June 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Content plan for PT RAPP's social 

media accounts for June 
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DAILY ACTIVITY 80 

APPRENTICESHIP 

 

Day : Saturday 

Date : May 6
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Debriefing knowledge about 

the Corporate Communication 

department in comprehensive 

terms, specifically about the 

Corp Visit and Event divisions. 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Corporate visits are day-long trips from 

stakeholders/sponsor organizations 

where guests can experience a company 

overview. 
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DAILY ACTIVITY 81 

APPRENTICESHIP 

 

Day : Monday 

Date : May 8
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in accompanying 

a visit from the Faculty of 

Engineering at UGM and PT. 

AKR and KAO to RGE 

Technology Center (RTC) and 

to Paper One Gallery (POG) 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Accompanying a visit to RGE 

Exhibition Center and to Paper One 

Gallery. 
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DAILY ACTIVITY 82 

APPRENTICESHIP 

 

Day : Tuesday 

Date : May 9
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Assisting in preparing logistics 

for guest visits 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Logistics that must be prepared such as 

souvenirs and visit equipment. 
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DAILY ACTIVITY 83 

APPRENTICESHIP 

 

Day : Wednesday 

Date : May 10
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Participating in Genba 

activities 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Work area checking activities. 
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DAILY ACTIVITY 84 

APPRENTICESHIP 

 

Day : Thursday 

Date : May 11
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Reviewing an Apprenticeship 

Report 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Reviewing an Apprenticeship Report. 
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DAILY ACTIVITY 85 

APPRENTICESHIP 

 

Day : Friday 

Date : May 12
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Monitoring RAPP news in E-

Paper Riau Pos for the May 

period 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

E-Paper Riau Pos for the May period. 
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DAILY ACTIVITY 86 

APPRENTICESHIP 

 

Day : Saturday 

Date : May 13
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Assisting in preparing logistics 

for guest visits 
Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Checking souvenirs are in good 

condition or not. 
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DAILY ACTIVITY 87 

APPRENTICESHIP 

 

Day : Monday 

Date : May 15
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 

Participating in accompanying 

a visit from students of Riau 

Islamic University and 

University Technology 

Petronas 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Accompanying a visit to RGE 

Exhibition Center 
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DAILY ACTIVITY 88 

APPRENTICESHIP 

 

Day : Tuesday 

Date : May 16
th

, 2023 

No Job Description Mentor/Advisor Signature 

1 
Final Presentation after doing 

an apprenticeship for four 

months 

Budhi Firmansyah 

 

 Note :   

 

Picture Information 

 

Final Presentation. 

  

 

With the Corporate Communications 

Team, who have contributed a lot to 

guiding and providing knowledge 

during the internship at PT RAPP. 
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APPENDIX  K 

Apprenticeship Seminar 

 

 

 

 


	AN APPRENTICESHIP REPORT
	AN APPRENTICESHIP REPORT
	APPROVAL SHEET
	ACCEPTANCE SHEET
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF APPENDICES
	CHAPTER I  INTRODUCTION
	1.1 Background of the Apprenticeship
	1.2 Purpose of the Apprenticeship
	1.3 Significances of the Apprenticeship
	1.3.1 Significance for the Apprentice
	1.3.2 Significance for State Polytechnic Bengkalis
	1.3.3 Significance for the Company


	CHAPTER II  GENERAL DESCRIPTION OF COMPANY
	2.1 Company History
	2.1.1 Royal Golden Eagle (RGE) Group
	2.1.2 Asia Pacific Resources International Holding Limited (APRIL) Group

	2.2 Vision and Mission
	2.2.1 Vision
	2.2.2 Mission

	2.3 Kind of Business
	2.4 Structure of Organizational
	2.5 Document Used for the Activity

	CHAPTER III  SCOPE OF THE APPRENTICESHIP
	3.1 Job Description
	3.2 Working Procedure
	3.3 Place of Apprenticeship
	3.4 Kind and Description of the Activity

	CHAPTER IV  CONCLUSION AND SUGGESTION
	4.1 Conclusion
	4.2 Suggestion

	APPENDICES
	APPENDIX  A Certificate  
	APPENDIX  B Evaluation Form  
	APPENDIX  C Reply of Apprenticeship Letter 
	APPENDIX  D Attendance List  
	APPENDIX  E Visit Request Form  
	APPENDIX  F RGE Exhibition Center Form  
	APPENDIX  G Feedback Form  
	APPENDIX  H Scoring Proposal Form  
	APPENDIX  I Revision List  
	APPENDIX  J Daily Activities of Apprenticeship  
	DAILY ACTIVITIES JANUARY
	DAILY ACTIVITIES FEBRUARY
	DAILY ACTIVITIES MARCH
	DAILY ACTIVITIES APRIL
	DAILY ACTIVITIES MAY

	APPENDIX  K Apprenticeship Seminar 


