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PREFACE

Assalamualaikum Wr. Wb. Peace be upon you, and Allah mercy and blessings.

Praise for the blessings and grace of Almighty God, who has provided health
and opportunities to the author so that he can complete practical work activities and
have completed practical work reports that the authors do at PT Bank Rakyat
Indonesia Unit Selatbaru on time, namely from February 20 2023 untill June 20 2023.

The authors also express their gratitude to all employees of PT Bank Rakyat
Indonesia Unit Selatbaru who are very kind, friendly and accept the writers to join and
have an opportunity to become one of the family members of PT Bank Rakyat
Indonesia Unit Selatbaru.

In compiling this Apprenticeship Report, the author realizes that without the
guidance from various parties this Apprenticeship Report cannot be completed in a
specific time, so the authors want to thank all those who have been involved and
assisted the author. Related parties include:

1.  Mr. Johny Custer, ST., MT as Director of The State Polytechnic of Bengkalis.
2. Mr. Armada ST., MT as Vice Director I of State Polytechnic of Bengkalis.
3. Mis. Supriati, S.ST., M.Si as the Head of the Department of Business

Administration.

4. Mrs.Wan Junita Raflah, B.Sc.,M.Ec. Dev as the Head of International Business

Administration Study Program.

5. Mr.M. Alkadn Perdana, B.IT., M.Sc as coordinator of Apprenticeship.
6. Teguh Widodo, M.SM.,M.Rech as guardian lecturer of International Business

Administration VIII B and as the Apprenticeship Report supervisor.

7.  Mr. Eka Saputra as the head of PT Bank Rakyat Indonesia Unit Selatbaru.

8.  All employee of PT Bank Rakyat Indonesia Unit Selatbaru that already give the
writer guidance and lot of experience while did the Apprenticeship.

9.  All Lecturers of the International Business Administration Study Program.



10. Especially for both parents, my father alm. Suhada and my mother Miskiyah
who have given a lot of sacrifice, support, prayers, time, energy and materials to
help and provide convenience during lectures to realize the ideals for you.

11.  Friends m arms of State Polytechnic of Bengkalis, especially the International
Business Administration Study Program, thank you for your support and

cooperation when completing this Apprenticeship Report.

The author realizes that in the preparation of this Apprenticeship Report, it 1s
still far from perfect, both in terms of preparation, language, and writing. Therefore,
the authors really expect constructive criticism and suggestions to become a reference
for writers in the future. Hopefully this Apprenticeship Report is useful for the writer
and the reader.

Wassalamu'alatkum Wr. Wb

Bengkalis, 20 June 2023

—

Lina Afidatussalafiyah
5404191237
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