
 
 

APPRENTICESHIP REPORT 

PT TELKOM INDONESIA Tbk. WILAYAH 

TELEKOMUNIKASI RIAU DARATAN 

 
 

 

 

 

 

By: 

NIKEN ENGGAR KARTIKA 

5404191230 

 

 

 

APPLIED BACHELOR OF INTERNATIONAL BUSINESS 

ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTHECNIC OF BENGKALIS 

BENGKALIS-RIAU 

2023 





iii 
 

ACKNOWLEDGEMENT 

All praise and gratitude to Allah SWT who has given His grace and gift 

to The Author, in order to The Author can complete the practice work activities 

and have completed practice work reports that The Author do at PT. Telkom 

Indonesia Tbk. Wilayah Telekomunikasi Riau Daratan (Witel Ridar) on time, 

namely from February 01
st
, 2023 until May 31

th
, 2023. Shalawat and also 

greetings are always poured out to all of us Prophet Muhammad SAW who drove 

man from darkness to a bright era full of science as feeling at this time. The 

complete this practice work report as one of the requirement to get on applied 

bachelor degree in International Business Administration Study Program at 

Business Administration Department, State Polytechnic of Bengkalis. 

In completing this practice work report, The Author has been assisted by 

many parties. Therefore, The Author would like to express many thanks to: 

1. Mr. Johny Custer, ST., M.T as Director of State Polytechnic of Bengkalis. 

2. Mr. Armada S.T., M.T as Deputy Director I Academic Affairs of State 

Polytechic of Bengkalis. 

3. Mrs. Supriati, S.ST., M.Si as Head of Business Administration 

Department. 

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec. Dev as Head of International 

Business Administration Study Program. 

5. Mrs. Nageeta Tara Rosa, S.E., M.BA as advisor of this Practice work 

report. 

6. Mr. M. Alkadri Perdana, B.IT., M.Sc as the Coordinator of 

Apprenticeship International Business Administration. 

7. Mr. Teguh Widodo, S.Sos., M.SM., M.Rech as Guardian Lecturer of 

International Business Administration class VIII B. 

8. Mrs. Indriana Oktavia Sinambela as the manager Shared Service Hc and 

Finance PT. Telkom Indonesia Tbk. Witel Riau Daratan. 



iv 
 

9. Mrs. Suci Lestari as the Manager Business and Enterprise Service who 

has helped The Author while did the practice work report. 

10. Mr. Ricky Nugraha Sjafei, Mrs. Nana Tryana and all employees off staff 

Witel Ridar that already give the writer guidance and lot of experience 

while did the practice work report. 

11. Especially for both parents, my father Otot Haryopurwoko, SP and my 

mother Ratna Indrayani who have given a lot of sacrifice, support, prayer, 

time, energy and materials to help and provide convenience during 

lecturers to realize the ideals for them. 

12. To my brother Rio Patrianov Nugroho, S.T and my sister dr. Dinda 

Talitha Mustikasari who always encourages and advises in completing 

the practice work report on time. 

13. To my practice work partner, Suciana and Nur Faiza thank you for being 

my encouragement in making this practice work report. 

14. To all my friends in State Polytechnic of Bengkalis especially in 

International Business Administration Study Program and all parties who 

helped in completing this practice work report. 

The Author realizes that in the preparation of this practice work report is 

still far from perfect, both in terms of preparation, language, grammar, and writing. 

Therefore, The Author highly expects criticism and constructive suggestions to 

become a reference for writers in future. Hopefully this practice work report is 

useful for both writers and readers. 

      Pekanbaru, May 31
th

,
 
2023 

 

 

      Niken Enggar Kartika 

      NIM. 5404191230 



v 
 

TABLE OF CONTENTS 

 
APPRENTICESHIP REPORT ............................................................................ ii 

ACKNOWLEDGEMENT ................................................................................... iii 

TABLE OF CONTENTS ...................................................................................... v 

LIST OF FIGURES ............................................................................................ vii 

LIST OF TABLES ............................................................................................. viii 

LIST OF APPENDICES...................................................................................... ix 

CHAPTER 1 INTRODUCTION ......................................................................... 1 

1.1 Background of the Apprenticeship .............................................................. 1 

1.2 Purpose of the Apprenticeship .................................................................... 3 

1.3 Significances of the Apprentices ................................................................. 3 

CHAPTER 2 GENERAL DESCRIPTION OF THE COMPANY ................... 5 

2.1 Company Profile ......................................................................................... 5 

2.1.1 Philosophy Telkom Indonesia Pekanbaru Logo .............................. 6 

2.2 Purpose, Vision and Mission of PT Telkom Indonesia ............................... 7 

2.3 Kind of Business ......................................................................................... 8 

2.4 Organizational Structure of PT Telkom Indonesia Witel Ridar ................ 15 

2.4.1  The Structure of PT Telkom Indonesia Tbk. Witel Ridar ............. 15 

2.4.2 The Structure at PT Telkom Indonesia Tbk. Witel Ridar in 

Business Service Division ............................................................. 16 

2.5 Application Used for Activity ................................................................... 19 

CHAPTER 3 SCOPE OF THE APPRENTICESHIP...................................... 23 

3.1 Job Description .......................................................................................... 23 

3.2 Place of Apprenticeship............................................................................. 24 

3.3 Systems and Procedures ............................................................................ 37 

4.4 Obstacle and Solution ................................................................................ 40 



vi 
 

CHAPTER 4 CONCLUSION AND SUGGESTION ....................................... 41 

4.1 Conclusion ................................................................................................. 41 

4.2 Suggestion ................................................................................................. 42 

REFERENCES .................................................................................................... 43 

APPENDICES ....................................................................................................... 44 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

LIST OF FIGURES 

Figure 1.1  Graha Merah Putih Pekanbaru .............................................................. 2 

Figure 2.1  Logo of PT Telkom Indonesia Tbk Witel Ridar ................................... 7 

Figure 2.2  Structure of PT Telkom Indonesia Witel Ridar .................................. 16 

Figure 2.3  Structure of PT Telkom Indonesia in Business Service Division....... 16 

Figure 2.4  Starclick Application .......................................................................... 19 

Figure 2.5  MyCX Application ............................................................................. 20 

Figure 2.6  Bright (Business Revenue Insight) Application ................................. 21 

Figure 2.7  Spreadsheet Application in Business Service ..................................... 22 

Figure 3.1  Flowchart of Starclick Application ..................................................... 37 

Figure 3.2  Flowchart of Mycx Application.......................................................... 38 

Figure 3.3  Flowchart of Mycx Application.......................................................... 38 

Figure 3.4  Flowchart of Bright Application ......................................................... 39 

Figure 3.5  Flowchart of Spreadsheet Application................................................ 39 

 

 

 

 

 

 

 

 

 

 

 



viii 
 

LIST OF TABLES 

Table 3.1   Daily Activities of February 01
st
, 2023 to February 03

rd
, 2023 .......... 24 

Table 3.2   Daily Activities of February 06
th

, 2023 to February 10
th

, 2023 .......... 24 

Table 3.3   Daily Activities of February 13
th

, 2023 to February 17
th

, 2023 .......... 25 

Table 3.4   Daily Activities of February 20
th

, 2023 to February 24
th

, 2023 .......... 26 

Table 3.5   Daily Activities of February 27
th

, 2023 to March 03
rd

, 2023.............. 27 

Table 3.6   Daily Activities of March 06
th

, 2023 to March 10
th

, 2023 .................. 27 

Table 3.7   Daily Activities of March 13
th

, 2023 to March 17
th

, 2023 .................. 28 

Table 3.8   Daily Activities of March 20
th

, 2023 to March 24
th

, 2023 .................. 29 

Table 3.9   Daily Activities of March 27
th

, 2023 to March 31
th

, 2023 .................. 30 

Table 3.10 Daily Activities of April 03
rd

, 2023 to April 07
th

, 2023 ...................... 30 

Table 3.11 Daily Activities of April 10
th

, 2023 to April 14
th

, 2023 ...................... 31 

Table 3.12 Daily Activities of April 17
th

, 2023 to April 21
th

, 2023 ...................... 32 

Table 3.13 Daily Activities of April 24
th

, 2023 to April 28
th

, 2023 ...................... 33 

Table 3.14 Daily Activities of May 01
st
, 2023 to 05

th
, 2023................................. 33 

Table 3.15 Daily Activities of May 08
th

, 2023 to May 12
st
, 2023 ........................ 34 

Table 3.16 Daily Activities of May 15
th

, 2023 to May 19
th

, 2023 ........................ 35 

Table 3.17 Daily Activities of May 22
th

, 2023 to May 26
th

, 2023 ........................ 35 

Table 3.18 Daily Activities of May 29
th

, 2023 to May 31
th

, 2023 ........................ 36 

 

 

 

 

 



ix 
 

LIST OF APPENDICES 

Apendix 1   Apprenticeship Acceptance Letter .................................................... 44 

Apendix 2   Apprenticeship Certificate ................................................................. 45 

Apendix 3   Company Appraisal Sheet ................................................................. 46 

Apendix 4   Apprenticeship Statement letter ........................................................ 47 

Apendix 5   List of Attendance ............................................................................. 48 

Apendix 6   Daily Activities of the Practice work ................................................ 56 

Apendix 7  Practice work Activities in Business Service Segment of PT 

Telkom Indonesia Tbk. Witel Ridar ................................................... 70 

 Figure 1  work desk used during the practice work ........................... 70 

 Figure 2  Marker that in the room specially for Witel Ridar.............. 70 

 Figure 3  The author working with Telkom Employees .................... 70 

 Figure 4  The author working to finished the job ............................... 70 

 Figure 5  The author uploading customer data used hand phone ....... 70 

 Figure 6  Do a zoom meeting with employees and manager ............. 70 

Apendix 8 Group Photo and Handover of Mementos with Employees at the 

Business Service Segment of PT Telkom Indonesia Tbk. Witel    

Ridar ................................................................................................... 71 

 Figure 1  Exchanging memories with the Witel Ridar Manager........ 71 

 Figure 2  Group photos with all employees BS ................................. 71 

 Figure 3  Group photos with fellows intern ....................................... 71 

 

 

 

 

 

 


	COVER
	APPRENTICESHIP REPORT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF APPENDICES

