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PREFACE

Praise and thanks be to Allah the Almighty for His blessings and grace in
granting the author good health and the opportunity to complete the internship and
compile the internship report conducted by the author at PT. Bank Riau Kepri
Syariah Bengkalis Rupat Utara on time, from February 1, 2025, to June 20, 2025.

The author also extends gratitude to all employees of PT. Bank Riau Kepri
Syariah Bengkalis Rupat Utara for their kindness and warmth, as well as for
welcoming the author to join and become part of the PT. Bank Riau Kepri Syariah
Bengkalis Rupat Utara community.

In compiling this internship report, the author acknowledges that without
guidance from various parties, this report would not have been completed within
the specified timeframe. The author would like to thank all parties who have been
involved and assisted the author, including:

1. Mr. Johny Custer, S.T., M.T., as the Director of the State Polytechnic of

Bengkalis.

2. Mr. Romadhoni, S.T., M.T., as Deputy Director | of the State Polytechnic
of Bengkalis.
3. Mrs. Supriati, S.St., M.Si., as the Head of the Business Administration

Department.

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev., as the Head of the

International Business Administration Study Program.

5. Mrs. Yunelly Asra, S.E,. M.M as the advisor of the apprenticeship report
of International Business Administration Study Program.
6. Mr. Alkadri Perdana, B.IT., M.Sc as the coordinator of Apprenticeship of

International Business Administration Study Program.

7. All lecturers, especially the bachelor of the International Business

Administration Study Program who have taught during the lecturer.

8. Mr. Doni Paris Saputra as the Head of PT. Bank Riau Kepri Syariah

Bengkalis Rupat Utara.



10.

11.

12.

13.

14.

15.

Mr. Muhamad Igbalkan as the Supervisor of Practical Work at PT. Bank
Riau Kepri Syariah Bengkalis Rupat Utara

All employees of PT. Bank Riau Kepri Syariah Bengkalis Rupat Utara
who have provided guidance to the author and a lot of experience during
the Internship.

Especially for both perents, my father Prayitno and my mother Misriani
who have provided a lot of support for prayer, time, energy and material to
help and provide convenience during the lecture process and hopefully all
of them will get a reward that is appropriate with Allah SWT.

Thank you to my older sister and younger brother for their unwavering
support and prayers during these difficult times.

To someone so meaningful, Rapi Gusriyan. Thank you for being here and
playing such an important role in my life journey. Your support whether in
terms of effort, time, or resources has been truly extraordinary. You have
always been my rock, a loyal friend who stands by me, cheers me up when
I’'m sad, listens to every one of my complaints, and motivates me to keep
moving forward. May Allah continue to shower His blessings upon us in
every step we take.

My friends from State Polytechnic of Bengkalis, especially the
International Business Administration Study Program, thank you for your
support and cooperation in completing this Internship report.

Finally, thank you to the humble woman with big dreams. Though her
thoughts are sometimes hard to understand, she is none other than myself,
the writer, Zuriyani. Thank you for striving so hard to convince and
strengthen yourself that you can complete this study until the end. Always
be happy with yourself, Zur. Celebrate your presence as a blessing
wherever you go. Do not waste the efforts and prayers you have always
sent up to the heavens. Allah has planned and given you the best portion
for your life’s journey. May acts of kindness always accompany you, and
may Allah always be pleased with every step you take and protect you

under his care. Aamiin.



The author recognizes that this intemship report is far from excellent, both
in terms of preparation, terminology, and writing. As a result, the author cagerly
awaits critical feedback and recommendations that will serve as a future reference
for him. Hopefully, this intemship report will be useful to writers and readers.

Bengkalis, 07 August 2025

Zo o
5404211407
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