
1 
 

 

APPRENTICESHIP REPORT 

 

PT KILANG PERTAMINA INTERNATIONAL REFINERY 

UNIT (RU) II PRODUCTION SUNGAI PAKNING  

CSR SECTION 

 

 

ALTI SRI NUR AYUNI 

5404211384 

 

 

 

 

 

 

 

 

 

 

APPLIED BACHELOR DEGREE OF INTERNATIONAL 

BUSINESS ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTECHNIC OF BENGKALIS  

BENGKALIS – RIAU 

2025 



ii 
 

APPROVAL SHEET 
 

APPRENTICESHIP REPORT 

PT KILANG PERTAMINA INTERNATIONAL REFINERY UNIT (RU) II 

PRODUCTION SUNGAI PAKNING  

CSR SECTION 

 

Written as one of the requirements to complete the Apprenticeship 

 

ALTI SRI NUR AYUNI 

5404211384 

 

Bengkalis, June 06, 2025 

 

 

 

Supervisor General Affair 

PT KPI RU II Sungai Pakning 

 

 

 

 

 

ISWANDI 

Advisor 

 

 

 

 

 

 

Armita Novriana Rambe, S. Pd., M.Hum 
NIP. 198911302022032008 

 

 

 

Approved by: 

 

Head of International Business Administration 

Study Program 

 

 

Wan Junita Raflah, B.Sc., M.Ec.Dev 
NIP. 198406142018032001 

 

 



iii 
 

ACKNOWLEDGEMENT 

 
Praise and gratitude be to Allah the Almighty for His endless blessings and 

grace, which allowed the author to carry out and complete the apprenticeship 

activities as well as compile this report on time at PT Kilang Pertamina 

International RU II Sungai Pakning, from February 03 to June 06, 2025. This 

opportunity has been a valuable experience in learning and personal growth. 

The author also sincerely thanks all employees of PT Kilang Pertamina 

International RU II Sungai Pakning for the warm welcome, support, and guidance 

provided during the apprenticeship period. Without the help, encouragement, and 

cooperation from many parties, this report would not have been completed 

properly and within the given timeframe. The author would like to thank all 

parties who have been involved and assisted the author, including: 

1. Mr. Johny Custer, S.T., M.T., as the Director of the State Polytechnic of 

Bengkalis. 

2. Mr. Romadhoni, S.T., M.T., as Deputy Director I of the State Polytechnic 

of Bengkalis. 

3. Ms. Supriati, S.ST., M.Si., as the Head of the Business Administration 

Department. 

4. Ms. Wan Junita Raflah, B.Sc., M.Ec.Dev., as the Head of the International 

Business Administration Study Program. 

5. Mr. Alkadri Perdana, B.IT., M.Sc as the coordinator of the apprenticeship 

of International Business Administration Study Program. 

6. All lecturers, especially the bachelor of the International Business 

Administration Study Program who have taught during the lecturer. 

7. Mr. Iswandi as the Supervisor General Affair of PT. Kilang Pertamina 

International RU II Sungai Pakning  

8. Mr. Leonardo Manullang as the Supervisor of Apprenticeship at PT 

Kilang Pertamina International RU II Sungai Pakning, along with Ms. 

Vera, Ms. Dewi, Ms.  Junita, Mr. Iyan, and Mr Rizal, who generously 

shared their knowledge and provided valuable guidance to the author 



iv 
 

throughout the apprenticeship.  

9. Especially for both perents, my father Haris, my mother Rohani and my 

big brother Amy, who have provided a lot of support for prayer, time, 

energy and material to help and provide convenience during the lecture 

process and hopefully all of them will get a reward that is appropriate with 

Allah SWT. 

10. Special appreciation is also extended to fellow apprenticeship "MAGANG 

SQUAD" — Lala, Indah, Loli, Weni, Helmiati, Sura, Icha, Stefani, and 

Nadya — for their constant support, teamwork, and unforgettable 

moments shared throughout the apprenticeship journey. Their presence 

made every challenge easier and turned the experience into an enjoyable 

and meaningful one. 

11. Deepest appreciation is extended to my fellow “Jejak Amerta Rimba”, 

especially to Alviana Dewi, for always being a patient listener to the 

author's unspoken burdens and moments of sorrow, especially those tied to 

someone who remains unnamed. Her empathy and quiet understanding 

have brought light during difficult times and reminded the author of the 

strength found in sincere friendship. 

12. My friends from State Politeknic of Bengkalis, especially the International 

Business Administration Study Program, thank you for your support and 

cooperation in completing this Apprenticeship report. 

The author recognizes that this apprenticeship report is far from excellent, 

both in terms of preparation, terminology, and writing. As a result, the author 

eagerly awaits critical feedback and recommendations that will serve as a future 

reference for him. Hopefully, this apprenticeship report will be useful to writers 

and readers. 

 

    Bengkalis, June 06 025 

 

 

Alti Sri Nur Ayuni 

5404211384 



v 
 

TABLE OF CONTENTS 

 

 

APPROVAL SHEET ............................................................................................. ii 

ACKNOWLEDGEMENT ................................................................................... iii 

TABLE OF CONTENTS ...................................................................................... v 

LIST OF FIGURES ............................................................................................ vii 

LIST OF TABLES ............................................................................................. viii 

LIST OF APPENDICES ..................................................................................... ix 

CHAPTER I INTRODUCTION .......................................................................... 1 

1.1. Background of Apprenticeship ...................................................................... 1 

1.2. Purposes of Apprenticeship ........................................................................... 2 

1.3. Significances of the Apprenticeship ............................................................... 3 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY ................. 5 

2.1. Company History ........................................................................................... 5 

2.2. Vision and Mission of the Company ............................................................. 6 

2.1.1. Vision ................................................................................................. 6 

2.1.2. Mission ............................................................................................... 6 

2.3. Kind of Business ............................................................................................ 6 

2.4. Organizational Structure ................................................................................ 7 

2.5. The Working Process ................................................................................... 11 

2.6. Documents Used for Activity ...................................................................... 12 

CHAPTER III SCOPE OF THE APPRENTICESHIP ................................... 16 

3.1 Job Description ............................................................................................ 16 

3.2 System and Procedures ................................................................................ 16 

3.3 Place and Time of Apprenticeship ............................................................... 27 

3.4 Kind and Description of the Activity........................................................... 28 

3.5 Obstacles and Solutions ............................................................................... 40 

3.5.1. Obstacles .......................................................................................... 40 

3.5.2. Solutions .......................................................................................... 40 

 



vi 
 

CHAPTER IV CONCLUSIONS AND SUGGESTIONS ................................ 42 

4.1. Conclusion ................................................................................................... 42 

4.2 Suggestions .................................................................................................. 43 

REFERENCES .................................................................................................... 45 

APPENDICES ..................................................................................................... 46 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


	COVER
	APPROVAL SHEET
	ACKNOWLEDGEMENT 
	TABLE OF CONTENTS

