
 APPRENTICESHIP REPORT 

 

PRACTICAL EXPERIENCE IN GENERAL AFFAIRS DIVISION  

AT BANK TABUNGAN NEGARA SYARIAH  

PEKANBARU 

 

 

 

 

RYAN HIDAYAT 

5404211428 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPLIED BACHELOR DEGREE OF INTERNATIONAL 

BUSINESS ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTECHNIC OF BENGKALIS 

2025 



ii 
 

 



iii 
 

PREFACE 
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Department. 
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Business Administration Study Program. 
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report. 
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of the International Business Administration Study Program. 

7. All Lecturers, especially the Bachelor of Applied International Business 

Administration Study Program who have taught during the lecture. 

 



iv 
 

 



v 
 

TABLE OF CONTENTS 

 

APPRENTICESHIP REPORT .........................................................................i 

VALIDITY SHEET .......................................................................................... ii 

ACKNOWLEDGEMENT .............................................................................. iii 

TABLE OF CONTENT..................................................................................... v 

LIST OF FIGURES ..........................................................................................vi 

LIST OF TABLES .......................................................................................... vii 

CHAPTER I INTRODUCTION ...................................................................... 1 

1.1 Background of the Apprenticeship ................................................................ 1 

1.2 Purpose of the Apprenticeship ....................................................................... 3 

1.3 Significance of the Apprenticeship ................................................................ 3 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY ............... 5 

2.1 Company History .......................................................................................... 5 

2.2 Vision and Mission ........................................................................................ 7 

2.3 Kind of Business ........................................................................................... 9 

2.4 Organizational Structure .............................................................................. 12 

2.5 The Working Process ................................................................................... 13 

2.6 Document Used for Activity........................................................................ 15 

CHAPTER III SCOPE OF THE APPRENTICESHIP................................ 17 

3.1 Job Description ............................................................................................ 17 

3.2 System and Procedures ................................................................................ 18 

3.3 Place of Apprenticeship ............................................................................... 22 

3.4 Kind and Description of the Activity .......................................................... 35 

3.5 Obstacles and Solution ................................................................................ 37 

CHAPTER IV CONCLUSION AND SUGESTION .................................... 39 

4.1 Conclusion ................................................................................................... 39 

4.2 Suggestion ................................................................................................... 39 

REFERENCES ................................................................................................ 41 

APPENDICES ................................................................................................. 42 

 


	COVER
	APPROVAL SHEET
	PREFACE
	TABLE OF CONTENTS 

