
i 

 

APPRENTICESHIP REPORT 

 

PT. PEGADAIAN UNIT   

KELAPAPATI - BENGKALIS 

 

 

AGUS SUHENDRI 

5404211421 

 

 
 

 

 

 

 

 

 

 

 

APPLIED BACHELOR OF INTERNATIONAL BUSINESS 

BUSINESS ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTECHNIC OF BENGKALIS 

2025 

 

 

 



ii 

 

 



iii 

 

 

Peace be upon you, and Allah mercy and blessings. 

Praise be to Allah SWT, who has always provided the author with physical 

and spiritual health, enabling the author to complete this internship report. This 

internship report is based on the five-month internship the author undertook at the 

Kelapapati Pawnshop Office, Bengkalis, from February 13, 2025, to June 6, 2025. 

This internship is one of the programs offered by Bengkalis State Polytechnic, 

specifically the Business Administration Department, and is mandatory for all 

students. This program allows students to apply new knowledge and experiences to 

support their studies. This report is expected to enhance the creativity and 

knowledge of both the author and readers. The author would like to express his 

deepest gratitude to the following parties: 

1. Allah SWT, for all His blessings and guidance that have given miracles and 

strength to the author in completing this internship. 

2. Mr. Johny Custer, ST., MT as Director of Bengkalis State Polytechnic. 

3. Mr. Romadhoni ST, MT as Deputy Director I of Bengkalis State Polytechnic. 

4. Mrs. Supriati, S.ST., M.Si, as Head of the Business Administration 

Department. 

5. Ms. Wan Junita Raflah, B.Sc., M.Ec, Dev., as Head of the International 

Business Administration Program. 

6. Mr. M. Alkadri Perdana, B.IT., M.Si. as Internship Coordinator 

7. Mrs. Yanisha Dwi Astari, M.Hum, as the Internship Report Supervisor. 

8. All lecturers, especially lecturers of the International Business Applied 

Administration Undergraduate Study Program who have provided guidance 

during the study period. 

9. All lecturers and employees of Bengkalis State Polytechnic who have helped 

in the teaching process and preparation for this internship. 
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