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CHAPTER I 

 INTRODUCTION 

 

1.1 Background of the Apprenticeship 

An internship, also referred to as an apprenticeship, is an educational and 

training program provided by a company or organization, where participants 

receive guidance and supervision often from professionals or industry experts to 

develop specific skills. Internship programs typically last from several weeks to a 

few months and are designed to offer hands-on experience in a particular field of 

interest. These programs also allow students to apply the theoretical knowledge 

gained in college to real-world situations, thereby enhancing their practical 

understanding and professional readiness. 

Politeknik Negeri Bengkalis is the only state vocational polytechnic in Riau, 

operating under the Ministry of Education and Culture. It offers a range of programs 

through eight departments: Marine Engineering, Mechanical Engineering, 

Electrical Engineering, Civil Engineering, Informatics, Maritime Engineering, 

Commercial Administration, and Language. 

Politeknik Negeri Bengkalis offers a total of 21 study programs across various 

levels. At the Diploma II (D-II) level, there are three study programs: Computer 

Network Administration, Machine Manufacturing Engineering, and Welding and 

Fabrication Techniques 

At the Diploma III (D-III) level, there are eight study programs: Shipping 

Engineering, Mechanical Engineering, Electrical Engineering, Civil Engineering, 

Informatics Engineering, English, Nautical Studies, and Commercial Shipping 

Management. 

Additionally, the institution offers ten Diploma IV (D-IV) programs, including: 

Production and Maintenance Mechanical Engineering, Electrical Engineering, 

Road and Bridge Design Engineering, Digital Business, International Business 

Administration, Public Financial Accounting, Software Engineering, Information 

Systems Security, Marine Architecture Engineering Technology, and English for 

Business and Professional Communication. 
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Politeknik Negeri Bengkalis implements a curriculum tailored to meet the 

demands of a skilled and job-ready workforce. The curriculum consists of 

approximately 40% theoretical learning and 60% practical application, with a total 

credit load ranging from 110 to 150 Semester Credit Units (SKS) and 22 to 32 

effective learning hours per week. Politeknik Negeri Bengkalis is designed to meet 

the demands of an industryready workforce. To graduate, students are required to 

fulfill two key requirements: the completion of a final report and participation in an 

apprenticeship program. 

The apprenticeship is carried out in a workplace relevant to the student's 

academic background. The Language Department at Politeknik Negeri Bengkalis 

offers two study programs: the Diploma III (D-III) in Language and the Diploma 

IV (D-IV) in English for Professional Business Communication. 

As part of the graduation requirements, students must complete an 

apprenticeship program. This program provides valuable on-the-job training 

opportunities, allowing students to develop professional skills in both scientific and 

technological fields. In addition to technical expertise, the program aims to cultivate 

key soft skills such as responsibility, a strong work ethic, and adaptability 

particularly within the business industry. 

The author chose to undertake an apprenticeship at PT. Riau Andalan Pulp and 

Paper (PT. RAPP) due to its reputation as one of the largest companies in Indonesia, 

with extensive collaborations and partnerships with international corporations. 

Many of the company’s foreign staff reside at RGE Technology Center, a research 

and development (R&D) and exhibition unit owned by PT. RAPP. 

This apprenticeship provided the author with a valuable opportunity to apply the 

knowledge and theoretical concepts learned in the classroom particularly in the field 

of English for Business Communication to real world professional settings. 

The apprenticeship program was conducted from February 5 to May 29, 2026. 

During this period, the author was assigned to the Research and Development 

Department, specifically in the Data Management. 
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1.2 Purpose of Apprenticeship 

1.2.1 General Purpose 

1. To know the kinds of jobs performed in the Learning and 

Development Department of PT Riau Andalan Pulp and Paper 

(RAPP). 

2. To understand the working procedures used in conducting 

training and development activities at PT Riau Andalan Pulp and 

Paper (RAPP). 

3. To identify and understand the documents used in training 

preparation, implementation, and evaluation at PT Riau Andalan Pulp 

and Paper (RAPP. 

4. To apply the knowledge and skills gained during academic studies 

in a professional working environment. 

5. To improve communication, teamwork, problem-solving, and 

professional skills through practical work experience. 

1.2.2 Specific Purpose 

The purposes of apprenticeship done at Fiber Research and 

Development are as follows: 

1. To design and implement an English Training program that is relevant 

to employees, particularly technicians, needs in the workplace. 

2. To prepare appropriate teaching materials, including grammar, 

vocabulary, daily conversation, and listening skills, to support the 

training process. 

3. To deliver English lessons effectively by applying interactive and 

easily understood teaching methods in order to enhance participants’ 

communication skills. 

4. To improve employees’ confidence in using English in their daily 

work activities. 

5. To evaluate and monitor the progress of employees’ English language 

proficiency throughout the training program. 
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1.3 Benefits of Apprenticeship 

The apprenticeship carried out provides several benefits which are grouped as 

follows: 

1.3.1 For Students 

1. Improving thinking skills, managing abilities, and being able to adapt and 

communicate in a real work environment. 

2. Understanding real work processes in a large company such as PT. Riau 

Andalan Pulp and Paper, as well as increasing knowledge about the 

application of English. 

3. Becoming a means to develop professionalism and responsibility in 

completing tasks based on the guidance of supervisors. 

4. Providing experience in designing and conducting training and improving 

teaching and communication skills. 

1.3.2 For the Politeknik Negeri Bengkalis 

1. Assisting Politeknik Negeri Bengkalis in maintaining good cooperative 

relationships between the university and the practical work institution, 

namely PT. Riau Andalan Pulp and Paper. 

2. Improving the quality of graduates through practical work experience. 

3. Helping improve employees’ English skills in daily work activities. 

1.3.3 For the Company 

1. Helping improve employees’ English skills in daily work activities. 

2. Becoming a means for the company to contribute to supporting higher 

education by providing learning opportunities for students. 

 

1.4   Significance of the Apprenticeship 

1.4.1 Significance for the Apprentice 

This Program provides students with valuable Through this program 

students has opportunities to apply theoretical knowledge during lectures in to 

the real world of work and get new knowledge. 

1.4.2 Significance for Politeknik Negeri Bengkalis 
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  Apprenticeship assists polytechnic in preparing the quality of graduates 

and preparation for the workforce. The apprenticeship thus helps the 

polytechnic develop and implement the curriculum. 

1.4.3 Significance for the Company 

Internship programs are mutually beneficial, offering growth 

opportunities for interns while allowing companies to meet immediate needs, 

innovate, and invest in their future workforce. 
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