APPRENTICESHIP REPORT
PT PERTAMINA PATRA NIAGA RU II

CORPORATE SOCIAL RESPONSIBILITY (CSR)
DEPARTEMENT

DEA KHOIRUN NISA

NIM. 5404221513

APPLIED BACHELOR DEGREE OF INTERNATIONAL
BUSINESS ADMINISTRATION STUDY PROGRAM
BUSINESS ADMINISTRATION DEPARTMENT
STATE POLYTECHNIC OF BENGKALIS
2026



APPRENTICESHIP REPORT

PT. PERTAMINA PATRA NIAGA RU 11 DUMAI

Written as one of the requirements to completed the apprenticeship

Dea Khoirun Nisa
5404221513

Bengkalis, May 31, 2026

Regional Manager Comm, Rel & CSR RU II Advyisor
PT. Pertamina Patra Niaga RU Il Dumai

A
y L PERT INA

PATR
Tenoku Muhammad Rum Wan Junita Raflah, B.Sc., M.Ec.Dev
88020635 NIP. 198406142018032001

Approved by




ACKNOWLEDGEMENT

All praise and gratitude are due to Allah SWT for His abundant blessings
and mercy, which have enabled the author to complete this internship report
successfully. This report was prepared based on the internship program undertaken
at PT Pertamina Patra Niaga RU 1l Dumai from February 2 to May 31, 2026.

During the internship program, the author sought to gain practical
experience, knowledge, and skills in the field of administration by applying the
theoretical knowledge acquired during undergraduate studies to a professional work
environment. The author also took advantage of the facilities and opportunities
provided by the company to broaden professional insight and enhance practical
work experience.

Furthermore, the author would like to express sincere gratitude to all
employees of PT Pertamina Patra Niaga RU Il Dumai for their warm welcome,
kindness, and hospitality, as well as for treating the author as part of the organization
throughout the internship program.

The author realizes that this internship report could not have been completed
successfully without the assistance, support, and guidance of various parties.
Therefore, the author would like to express sincere appreciation to everyone who
contributed and provided support throughout the internship program and the
preparation of this report. The author would particularly like to acknowledge the
following individuals and institutions:

Hopefully the goodwill and sincerity given will get a commensurate reply from God
Almighty, the Author apologizes to the management, employees and all parties
involved for mistakes made during the apprenticeship at PT Pertamina Patra Niaga
RU 11 Dumai . Hopefully this report can be useful for all parties who need it in the
future.

1. Mr. Johny Custer, S.T., M.T as the Director of State Polytechnic of Bengkalis.
2. Mr. Romadhoni, S.T., M.T as Vice Director | for Academic Affairs at State

Polytechnic of Bengkalis.



Mrs. Nurhazana, S.E., M.Sc as Head of the Business Administration
Department.

Mr. Muhammad Fuad Asrofillah, S.E., M.M as Head of the International
Business Administration Study Program.

Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev as supervisor who has provided
guidance and direction to the author from the apprenticesgip report.

Mr. Alkadri Perdana, B.IT., M.Sc as the Intemship Coordinator of the
International Business Administration Study Program.

All lecturers and teaching staff, especially in the Bachelor of Applied
International Business Administration Study Program, for the knowledge and
guidance given throughout the study period.

Beloved parents, Mother Sri Lestari and Father Sudarmono, who have always
been the source of strength, prayer, love, and motivation in every step of the
author’s life. Thank you for the endless support and sacrifices that have been
the greatest reason for the author to reach this stage of education.

All extended my sibling Zakia Dewi Harnum and my family members, who
have always provided encouragement, prayers, and care for the author. As an
only child, the presence of a supportive and loving family has been a valuable
source of togetherness and mativation throughout the author’s studies and the

completion of this thesis.

Bengkalis, May 31, 2026
Author

DEA KHOIRUN NISA
v - 5404221513



TABLE OF CONTENT

APPRENTICESHIP REPORT ..ot i
APPROVAL SHEET ...t i
ACKNOWLEDGEMENT ..ottt ii
TABLE OF CONTENT ... e e Y
LIST OF FIGURES ...t vii
LIST OF TABLES ...t viii
LIST OF APPENDICES...... ..ot X
CHAPTER | INTRODUCTION ....oiiiiiiiiiiie et 1
1.1  Background of the ApprentiCeShip .......ccovvveiiiieiiie e 1
1.2 Purposes of the ApprenticeShip ........covvveiiieiiiiecce e 2
1.3 Significances of the Apprenticeship .........cccvevviieiiiie i 3
1.3.1  Significances FOr StUAENtS..........cceeiireiiire e 3
1.3.2  Significances for State Polytecnic of Bengkalis................cccccevenne. 3
1.3.3  Significances for the Company .........cccceovvveiiie e 4
CHAPTER Il GENERAL DESCRIPTION OF THE COMPANY .......cccoc.... 5
2.1 CompPany HiStOMY.......ccouviiiiie e 5
2.2 ViSiON @Nd MISSION .....vviiiiieiie et 7
2.2.1  Vision or the COMPANY .......oeeiiiiieiiie s 7
2.2.2  Missions or the COMPANY .......cceeiviveiiiee e 7

2.3 KiNd OF BUSINESS.....coiiiiiiiieiie ettt 7
2.4 Organizational StrUCLUIE .........ccvviiiiee e 8
2.5 The WOrKing PrOCESS......cccuiieiiieeiiie e 11
2.6 Document Used for ACtIVILY ........coovvveiiiii i 12
CHAPTER |1l SCOPE OF THE APPRENTICESHIP........ccocooveviiieiienn, 16
3.1 JOD DESCIIPLION ..ceiiiiiiie ettt 16



3.2 System and ProCEAUIES ..........ccuiiiiieieeiiiesiiee e 17

321 SYSIBM i 17
3.2.2  PrOCEAUIES ...ttt 18

3.3 Place and Time of ApprentiCeship........cccevvviiieiiieniie e 23
3.3.1  Place of ApprentiCeship ........cccvveiiiiiiiiiieiiee e 23

3.4 Kind and Description of the ACHIVILY.........cccoeviiiiiieiienieeeccee 24
3.5  Obstacle and Solution of the ApprentiCeship..........cccccvevveiiieniiinnennnn. 36
351 OBSEACIE ... 36
CHAPTER IV CONCLUSIONS AND SUGGESTIONS. ... 38
4.1 CONCIUSION.....eiiiiiiiie i 38
4.2 SUGOESTION ..ttt 39
REFERENCES ...ttt 41
APPENDICES........o oo 42

Vi



	COVER
	APPROVAL SHEET
	ACKNOWLEDGEMENT
	TABLE OF CONTENT

