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CHAPTER 1 

INTRODUCTION 

1.1 Background of Internship 

Internship is a job training process, so that students have experience and know 

about the world of work before they enter, then they will already know and 

channel the knowledge they gain into the world of work. 

The State Polytechnic of Bengkalis is one of the vocational higher education 

institutions that we believe is located on Bengkalis Island, on street Bathin Alam, 

Sungai Alam, which was founded in 2000. The State Polytechnic of Bengkalis has 

8 departments, namely Naval Engineering, Mechanical Engineering, Electrical 

Engineering, Civil Engineering. Business Administration, Information 

Engineering, Languages, and Maritime Affairs. Each department has its own 

competencies that are needed in the world of work. Graduation requirements are 

final internship and internship reports. Internships are carried out after State 

Polytechnic of Bengkalis students have completed a minimum of 6 semesters of 

study. Internship activities can be carried out at any company, which can provide 

experience providing useful lessons for students, one of which is an internship at 

a hotel. 

Based on the above, the author conveys, that the author, as a 6th semester 

language student at the state polytechnic of Bengkalis, did an internship for around 

5 months, the author chose the opportunity to do an internship at the Aston Nagoya 

City Hotel, the reason was because he wanted to gain experience working in a 

hotel. 

In this case, learning during lectures is closely related to the field of 

hospitality. Based on this, the author hopes that the experience gained can be 

helpful and applied in the world of work later. On January 20 -May 23 2025 the 

author did an internship. The author was placed in Food and Beverage Service 

Department. 
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1.2 Purpose of Internship 

  To find out the types of jobs available at the Aston Nagoya City Hotel 

  To find out the rules at Aston Nagoya City Hotel 

  Looking up for experience working in a hotel 

 

 

1.3 Significance of the Internship 

This section explains 3 important aspects, namely for internships, State 

Polytechnic of Bengkalis and companies. 

1.3.1 Significance for the Internship 

 

a. Through this program, interns can learn how to work well, be 

disciplined and beresponsible. 

b. Through this program, interns can learn things related to the world of 

work, which can help them become professional people. 

c. Through this program, interns can channel the knowledge gained in 

lectures into the world of work. 

 

1.3.2 Significance for the State polytechnic of Bengkalis 

a. Internships help Polytechnics to prepare participants to enter the world of 

work. 

b. Internships also help polytechnics to display good qualities before 

entering the world of work. And also help teach and impart knowledge to 

internships. 

 

1.3.3 Significance for the Company 

a. The internship program allows Aston City Hotel to look for someone who 

can build a good, positive image for the hotel. 

b. This internship gave me the opportunity to develop my skills and 

knowledge in F&B Service, so that I can be a valuable asset to the 

company in the future. 
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CHAPTER II 

GENERAL DESCRIPTION OF THE COMPANY 

 
2.1 Company History 

2.1.1 Aston Nagoya City Hotel 

Aston Nagoya City Hotel ideally sits in the liveliest part of Batam city, 

just a few steps from Batam's business and shopping district. Harbour Bay 

International Ferry terminal, Hang Nadim International Airport, and Batam 

Center International Ferry Terminal can be easily reached within a 30-minute 

drive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 2.1 Aston Nagoya City Hotel 
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2.2 Vision And Mission 

 

There were several visions and missions at the Aston Nagoya City Hotel. 

 

2.2.1 Vision 

To be widely recognized as the preferred hospitality company for 

guests,owners and employees wherever we operate. 

2.2.2 Mission 

 

a. Creating a positive and conducive work environment, where employees can 

bemotivated to be the best in everything they do. 

b. Providing comfort and satisfaction in meeting guest needs, by treating guests 

as part of a family and not as customers. 

c. Developing good relationships that are mutually beneficial for business 

partners based on trust, independence and always providing the best results. 

Exceeding guest expectations in all our hotels, helping our staff develop 

their careers while supporting owners in designing, creating and successfully 

operating a “best in class” hotel that they can be proud of. 

 

2.3 Kind Business 

Aston Nagoya City Hotel Batam is a hospitality business operating under the 

Archipelago International hotel management group. As a 3-star hotel strategically 

located in the heart of Batam, specifically in the bustling Nagoya area, the hotel 

offers modern and comfortable accommodations designed for both business and 

leisure travelers. 

The core business activities of Aston Nagoya City Hotel Batam include: 

a. Hotel Accommodation Services: Providing a variety of well-appointed 
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guest rooms with essential amenities tailored to meet the needs of travelers. 

b. Food and Beverage Services: Operating an on-site restaurant and room 

service offering local and international cuisine. 

c. Meeting and Event Facilities: Offering meeting rooms and event spaces for 

business functions, conferences, and private gatherings. 

d. Hospitality and Customer Service: Delivering high-quality guest 

experiences and personalized services in accordance with international hotel 

standards. 

e. With a focus on convenience, quality, and customer satisfaction, the hotel 

aims to contribute to the growing tourism and business travel industry in 

Batam. 

   

Figure 2.2 Products Offered 

 

2.4 Organizational Structure 

An organizational structure is an arrangement used to define tasks, positions, 

and relationships within an organization in a company. The author completed 4 

months of practical work at Aston Nagoya City Hotel as an intern. from January 20 

to May 23, 2025. The internship work was carried out in the Food & Beverage 
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Service Department. The organizational structure of Aston Nagoya City Hotel 

can be seen below. 

 

Figure 2.3 Structure Organizational Company 
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Aston Nagoya City Hotel offers accommodation services, provides food and 

beverages and other services. The hotel has 9 departments, each department has 

different tasks. In practical work, the author was placed in the Food & Beverage 

Service department. The duties and responsibilities of each organizational structure 

are as follows: 

1. Front Office 

The front office is the part of an organization that is tasked with serving and 

providing information to customers and guests who want to stay overnight, as well 

as assisting with check-in and check-out. 

The front also plays an important role in service, which has the task of 

communicating with guests. 

2. Housekeeping 

is part of an organization that is responsible for cleanliness and keeping guest 

rooms clean. 

3. Engineering 

This department is tasked with maintaining and maintaining the equipment and 

facilities in the hotel with the aim of ensuring that they function well so that all 

operations run well. 

4. Food & Beverage Products 

F&B products are one of the departments in a hotel that is responsible for 

processing food from raw to ready-to-eat. 

5. Food & Beverage Service 

 

Responsible for serving and serving food and drinks to guest. 

 

6. Finance/Accounting 

 

Financial administration, reporting, billing, and cost control. 

 

7. Human Resources 

Manage recruitment, training, employee development, and personnel 

administration. 
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8. Sales & Marketing 

Promotions, room sales, business partnerships, and corporate account 

management. 

9. Admin & General 

 

The main division of the hotel that manages administration and top management, 

ensuring all hotel operations run smoothly under the leadership of the   General   

Manager   and   associated   administration   team. 
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CHAPTER III 

SCOPEOF THE INTERNSHIP 

3.1 Job Description 

This chapter explains several activities during the internship. The internship will 

be carried out for 4 months starting from 20 January to 23 May 2024 at the Aston 

Nagoya City Hotel. During his internship at the hotel, the author was placed in the 

Food & Beverage Service Department. 

During the internship, a lot of knowledge is gained and new experiences can be 

taken and learned in the world of work. To make it clearer and easier to report 

activities that have been carried out, here are some descriptions of weekly activities. 

3.1.1 Food and Beverage Service 

 

There were several jobs given in the Food & Beverage Service Department 

(namely: 

1. Handle Breakfast 

2. Arrangement Of Meeting Rooms (if there is a reservation) 

3. Handle Lunch (if any) 

4. Pass a Round 

5. Open City Coffee 

 

3.2 System and Procedure 

In this section, there are several descriptions regarding the system and 

procedures for carrying out activities during the internship period in the Food & 

Beverage Service Department. These procedures are designed to ensure consistent 

service quality, guest satisfaction, and efficient workflow. 

a. Daily Briefing 

Conducted every morning before service begins. Led by a supervisor or 

team leader to assign roles, discuss daily specials, and share important 

information. 
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b. Attendance Care and Check 

All staff and interns are required to arrive 5-10 minutes before the shift 

starts. Uniforms, name tags, and personal hygiene must be checked before 

entering the service area. 

c. Station Assignment 

Interns are assigned to a specific area. Assignments may rotate to provide 

experience in different service areas. 

d. Guest Service Procedure 

Greet guests politely with a standard greeting. Deliver food and beverages 

promptly with proper serving etiquette. Recheck guest satisfaction during 

the meal and thank guests after service. 

e. Closing Procedure 

Clean all areas including dining tables, stations, service counters, and 

equipment. Store all unused items properly. Report any damaged or missing 

equipment to the supervisor. 

f. Documentation and Reporting 

Interns are required to document their work every day and report it to the 

whatsapp group. 

 

 

3.2.1 F&B SERVICE(FBS) 

 

While doing approval at Aston Nagoya City Hotel, Batam. Some of the 

work the author has done is as follows: 

a. Handle Breakfast 

Carry out team briefing then open the service, welcome guests in a friendly 

manner, ask the guest's room number, refill food periodically, maintain 

buffet cleanliness, clear the table every time the guest finishes eating, close 

the service, clean the restaurant area and cutlery. 
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Figures 3.1 Procedure of Handle Breakfast 

 

 

 

Figures 3.2 Procedure of Handle Breakfast 

Finally, close the 

service and clean 

the restaurant area 

and cutlery 

After that, clear the 

table every time the 

guest finishes 

eating number 

First, briefing then 

open the service and 

welcome guest’s, ask 

the guest’s room 

number 

Then, refill food 

periodically number 

and maintain buffet 

cleanliness 
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b. Arrangement of meeting rooms (if there is a reservation) 

This is usually done when someone reserves a meeting room for school, 

business, farewell, birthday and meeting events. In this case we have to set 

up tables and chairs according to their wishes, usually in the form of a 

ballroom, classroom, theater, U-shape etc. Check the cleanliness of the 

meeting room and equipment (projector, sound system), setup F&B (coffee 

break, lunch box, mineral water, snacks) according to schedule. During the 

meeting standby for coffee/tea refills and also handling guest needs. Then 

after the event is over, clean the room and document feedback. 

 

 

 

 

 

 

 

 

 

 

 
Figures 3.3 Procedure of Arragement of Meeting Room 

 

 

 

After that, setup F&B 

according to schedule 

Then, Check the 

cleanliness of the 

meeting room and 

equipment 

 

Finally, set up tables 

and chairs according 

to their wishes 

 

Finally, clean the 

room and document 

feedback 
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Figures 3.4 Procedure of Arragement of Meeting Rooms 

 

 

c. Handle lunch (if any) 

When someone orders lunch at a restaurant, we have to prepare and arrange 

the tables, chairs and place the food they ordered on their lunch table. 

 

 

 

 

 

 

Figures 3.5 Procedure of Handle Lunch 

 

Finally, place the 

food 

 

After that, prepare 

and arrange the chairs 

 

First, prepare the 

tables 

 

Then, arrange the 

tables 
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Figures 3.6 Procedure of Handle Lunch 
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d. Pass a round 

Mobile service performed by waiters carrying trays of specialty food/soft 

drinks to guests. 

 

 

 

 

 

 

 

 

 

 
Figures 3.7 Procedure of Pass a Round 

 

 

 

After that, waiters ask 

hotel restaurant 

guests for review 

 

Then, offer foods and 

drinks specials to hotel 

restaurant guests 

 

Finally, waiters photo 

with hotel restaurant 

guests 

 

First, waiters bring 

foods and drinks 

specials 
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Figures 3.8 Procedure of Pass a Round 

 

 

e. Open city coffee 

Set up tables, chairs and equipment and keep the bar clean. 
 

 

 

 

 

 

 

 

 

 

 

 

 
Figures 3.9 Procedure of Open City Coffee 

 

After that, set up 

equipment 

 

Then, set up chairs 

 

First, set up tables 

 

Finally, keep the bar 

clean 
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Figures 3.10 Procedure of Open City Coffee 



18 

 

 

 

3.3 Obstacles and Solution 

There are several obstacles and solutions during the internship: 

3.3.1 Obstacles 

There are several obstacles encountered during the internship in the FBS 

department, namely : 

1. Having to be fast, precise, and friendly at the same time. 

2. Sometimes having to handle more than one guest or table at the same time. 

3. The work environment can feel tense during peak hours. 

3.3.2 Solution 

The solution that can be taken to deal with obstacles during the internship 

process is. 

1. Keep smiling and maintain eye contact, positive body language will help 

maintain a friendly impression even under pressure. 

2. Time management and prioritization,decide which tables should be served 

first, for example guests who have been waiting for a long time or are ready 

to order. 

3. Good team coordination,don't hesitate to ask your coworkers for help. 

Mutual backup will speed up workflow and prevent mistakes. 

4. Briefing before peak hours,hold a short briefing to divide roles, equalize 

perceptions, and encourage the team to be ready. 

3.4 Place Of Apprenticeship 

The internship began on January 20, 2025 until May 23, 2024 which took place 

at Aston Nagoya City Hotel Jln imam bonjol, nagoya thamrin city complex, 

building 3, lubuk baja batam city, Riau Islands. Practical work began on January 

20, 2025 until May 23, 2024 which took place at Aston Nagoya City Hotel Jln 

imam bonjol, nagoya thamrin city complex, building 3, lubuk baja batam city, Riau 

Islands. During the practical work the author was placed in the Food and Beverage 

Service (FBS) department. The company's provisions regarding the schedule or 

time of practical work are as follows: 
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No Day Working Hours 

1 Monday-Sunday 07.00-16.00 

2 Tuesday Holiday 

Table 3.1 Aston Nagoya City Hotel Work Schedule 

 

3.5 Kind and Description of the Activity 

 

Table 3.2 Daily Activities of January 20th - 26th 2025: 
 

 

No Day/date Activity Place 

1 Monday, 

January 20th 2025 

Introduction of the archipelago, aston 

hotel, the work to be done, department, 

mentors, jobdesk, etc 

Shiso Restaurant 

2 Tuesday, 

January 21th 2025 

Greeter (welcomed guests at the 

restaurant and asked for the guest's 

room number) 

Shiso Restaurant 

3 Wednesday, 

January 22th 2025 

Greeter (welcomed guests at the 

restaurant and asked for the guest's room 

number) 

Shiso Restaurant 

4 Thursday, 

January 23th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

5 Friday, 

January 24th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
January 25th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
January 26th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor), team briefing 

Shiso Restaurant 
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Table 3.3 Daily Activities of January 27th - February 02nd 2025: 
 

 

No Day/date Activity Place 

1 Monday, 

January 27th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

January 29th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place) 

Shiso Restaurant 

4 Thursday, 

January 30th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

January 31th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
February 01st 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
February 02nd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.4 Daily Activities of February 03rd - 09th 2025: 
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No Day/date Activity Place 

1 Monday, 

February 03rd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

February 05th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

4 Thursday, 

February 06th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

February 07th2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
February 08th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
February 09th 2025 

Breakfast & Lunch handling (cleaning 

the guest table, pass a round, guest 

review, set up table lunch, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 



Table 3.5 Daily Activities of February 10th - 16th 2025: 
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No Day/date Activity Place 

1 Monday, 

February 10th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

February 12th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

4 Thursday, 

February 13th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

February 14th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
February 15th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
February 16th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.6 Daily Activities of February 17th - 23th 2025: 
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No Day/date Activity Place 

1 Monday, 

February 17th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

February 19th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

4 Thursday, 

February 20th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

February 21th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
February 22th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
February 23th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.7 Daily Activities of February 24th - March 02nd 2025: 
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No Day/date Activity Place 

1 Monday, 

February 24th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

February 26th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

February 27th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

February 28th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
March 01st 2025 

Breakfast & Lunch handling (cleaning 

the guest table, pass a round, guest 

review, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
March 02nd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.8 Daily Activities of March 03rd - 09th 2025: 
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No Day/date Activity Place 

1 Monday, 

March 03rd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

March 05th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

March 06th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

March 07th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
March 08th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
March 09th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.9. Daily Activities of March 10th - 16th 2025: 
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No Day/date Activity Place 

1 Monday, 

March 10th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

March 12th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

March 13th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

March 14th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
March 15th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
March 16th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.10 Daily Activities of March 17th - 23th 2025: 
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No Day/date Activity Place 

1 Monday, 

March 17th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

March 19th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

March 20th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

March 21th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
March 22th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
March 23th 2025 

Breakfast & Lunch handling (cleaning 

the guest table, pass a round, guest 

review, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.11 Daily Activities of March 24th - 30th 2025: 
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No Day/date Activity Place 

1 Monday, 

March 24th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

March 26th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

4 Thursday, 

March 27th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

March 28th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
March 29th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
March 30th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.12 Daily Activities of March 31th - April 06th 2025: 
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No Day/date Activity Place 

1 Monday, 

March 31th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

April 02nd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

4 Thursday, 

April 03rd 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

April 04th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
April 05th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
April 06th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.13 Daily Activities of April 07th - 13th 2025: 
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No Day/date Activity Place 

1 Monday, 

April 07th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

April 09th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

April 10th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

April 11th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
April 12th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
April 13th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.14 Daily Activities of April 14th - 20th 2025: 
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No Day/date Activity Place 

1 Monday, 

April 14th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

April 16th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

April 17th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

April 18th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
April 19th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

7 Sunday, 
April 20th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.15 Daily Activities of April 21th - 27th 2025: 
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No Day/date Activity Place 

1 Monday, 

April 21th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

April 23th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

April 24th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

5 Friday, 

April 25th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing  tableware,  stocking  and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
April 26th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
April 27th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.16 Daily Activities of April 28th - May 04th 2025: 
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No Day/date Activity Place 

1 Monday, 

April 28th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

April 30th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

May 01st 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

May 02nd 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

6 Saturday, 
May 03rd 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
May 04th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, 

closing, polishing tableware, stocking 

and arranging tableware into place, 

check floor) 

Shiso Restaurant 



Table 3.17 Daily Activities of May 05th - 11th 2025: 
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No Day/date Activity Place 

1 Monday, 

May 05th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

May 07th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

May 08th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

May 09th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
May 10th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
May 11th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.18 Daily Activities of May 12th - 18th 2025: 
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No Day/date Activity Place 

1 Monday, 

May 12th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

May 14th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

May 15th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

May 16th 2025 

Breakfast handling (cleaning the guest 

table, pass a round, guest review, closing, 

polishing tableware, stocking and 

arranging tableware into place, check 

floor) 

Shiso Restaurant 

6 Saturday, 
May 17th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

7 Sunday, 
May 18th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 



Table 3.19 Daily Activities of May 19th - 23th 2025: 
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No Day/date Activity Place 

1 Monday, 

May 19th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

DAY OFF 

3 Wednesday, 

May 21th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place) 

Shiso Restaurant 

4 Thursday, 

May 22th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 

5 Friday, 

May 23th 2025 

Breakfast handling (cleaning the guest 

table, closing, polishing tableware, 

stocking and arranging tableware into 

place, check floor) 

Shiso Restaurant 
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CHAPTER IV 

CONCLUSION AND SUGGESTION 

 
4.1 Conclusion 

Based on the objectives of the internship that has been carried out at Aston Nagoya City Hotel, 

it can be concluded: 

1. Knowledge about types of work increased. Through internship activities, the author gained a 

clearer understanding of the various types of work in hotels, especially in the Food and Beverage 

Service department, such as handling breakfast, preparing meeting rooms, serving lunch, as well 

as pass around and open city coffee services. 

2. Understanding hotel work rules and culture. The author also gained insight into the work rules 

that apply in the hotel environment, including time discipline, service standards, and 

professional work ethics that must be maintained in every work situation. 

3. Valuable work experience. During the internship, the author experienced firsthand the dynamics 

of the working world, learned to deal with various working conditions, and interacted directly 

with hotel guests and internal teams. This is a very useful provision for entering the real world 

of work in the future. 

 

4.2 Suggestions 

Based on the experience during the internship, the author provides the following suggestions: 

1. Suggestions for company 

Must prioritize health, safety, and become more familiar with the interns so that the 

interns do not hesitate to ask question and gain knowledge. 

2 Suggestion for students 

a. Learn the basics of work and work ethics in hotels before starting an internship. 

b. Make the most of the internship period to gain experience and work skills. 

c. Obey the rules that apply at the internship site to build a professional attitude. 

3. Suggestion for D3 English Study Program 

a. Study and deepen the knowledge in the apprentice field because it has the potential to 

determine the future career. 

b. The world of business is not that easy to reach and experience, so it requires persistence 

in studying tis field. 

c. If there is a desire to deepen the knowledge, it must be prepared to lose time. 
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Daily Activity 
Internship Program 

 
 

 
Day : Monday 

Date : January 20th, 2025 
 

No Job Description Supervisor Signature 

1 
Introduction 

 

 

Hermansyah P.H 

 

 

 

Work Result Description 

 
Introduction of the archipelago, aston hotel, the 

work to be done, department, mentors, jobdesk, 

etc 



Daily Activity 
Internship Program 
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Day : Tuesday 

Date : January 21st, 2025 

 

No Job Description Supervisor Signature 

1  

 

Greeter 

 

 

Hermansyah P.H 

 

 

 

 

Work Result Description 

 

 

Welcomed guests at the restaurant and asked for 

the guest's room number 



Daily Activity 
Internship Program 
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Day : Wednesday 
Date : January 22nd, 2025 

 

No Job Description Supervisor Signature 

1 
 

Greeter 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 
Welcomed guests at the restaurant and asked 

for the guest's room number 



Daily Activity 
Internship Program 
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Day : Thursday 

Date : January 23rd, 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling  

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware into 

place 



Daily Activity 
Internship Program 
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Day : Friday 
Date : January 24th, 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Saturday 
Date : January 25th, 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

50 

 

 

 

 

 

 
Day : Sunday 
Date : January 26th, 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Monday 
Date : January 27th, 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Tuesday 
Date : January 28th, 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 
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Day : Wednesday 
Date : January 29nd, 2025 

 

No Job Description Supervisor Signature 

1  

 

Breakfast handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

54 

 

 

Day : Thursday 

Date : January 30rd, 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling  

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Friday 
Date : January 31th, 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Saturday 
Date : February 01st 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

57 

 

 

 

 

 

 
Day : Sunday 
Date : February 02nd 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor, team briefing 



Internship Program 
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Daily Activity 
 

 
Day : Monday 
Date : February 03rd 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 
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Day : Tuesday 
Date : February 04th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 
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Day : Wednesday 
Date : February 05th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Thursday 

Date : February 06th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place, check floor 



Daily Activity 
Internship Program 
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Day : Friday 
Date : February 07th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Saturday 
Date : February 08th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 
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Day : Sunday 
Date : February 09th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor, team briefing 



Daily Activity 
Internship Program 
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Day : Monday 
Date : February 10th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, cleaning egg station,, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 
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Day : Tuesday 
Date : February 11th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 
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Day : Wednesday 
Date : February 12th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

68 

 

 

Day : Thursday 

Date : February 13th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, open city coffee, polishing 

tableware, stocking and arranging tableware into 

place 



Daily Activity 
Internship Program 

69 

 

 

 

 

 
Day : Friday 
Date : February 14th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware into 

place, check floor, briefing team 



Daily Activity 
Internship Program 
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Day : Saturday 
Date : February 15th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor 



Daily Activity 
Internship Program 
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Day : Sunday 
Date : February 16th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, open city coffee, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

72 

 

 

 

 

 

 
Day : Monday 
Date : February 17th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor 



Daily Activity 
Internship Program 

73 

 

 

 

 

 

 
Day : Tuesday 
Date : February 18th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

74 

 

 

 

 

Day : Wednesday 
Date : February 19th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, open city coffee, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

75 

 

 

Day : Thursday 

Date : February 20th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, arrangement of meeting room, 

polishing tableware, stocking and arranging 

tableware into place 



Daily Activity 
Internship Program 

76 

 

 

 

 

 
Day : Friday 
Date : February 21th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

77 

 

 

 

 

 

 
Day : Saturday 
Date : February 22th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, arrangement 

of meeting room, polishing tableware, stocking 

and arranging tableware into place, check floor 



Daily Activity 
Internship Program 

78 

 

 

 

 

 

 
Day : Sunday 
Date : February 23th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor, team briefing 

 

 

 

 

 

 

 

Daily Activity 



Internship Program 

79 

 

 

 
 
 

 
Day : Monday 
Date : February 24th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor 



Daily Activity 
Internship Program 

80 

 

 

 

 

 

 
Day : Tuesday 
Date : February 25th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

81 

 

 

 

 

Day : Wednesday 
Date : February 26th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast & Lunch Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, set up table lunch, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

82 

 

 

Day : Thursday 

Date : February 27th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

83 

 

 

 

 

 
Day : Friday 
Date : February 28th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware into 

place, check floor 



Daily Activity 
Internship Program 

84 

 

 

 

 

 

 

Day : Saturday 
Date : March 01st 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor 



Daily Activity 
Internship Program 

85 

 

 

 

 

 

 
Day : Sunday 
Date : March 02nd 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast & Lunch Handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, set up table, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

86 

 

 

 

 

 

 
Day : Monday 
Date : March 03rd 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast & Lunch Handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, set up table lunch, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

87 

 

 

 

 

 

 

Day : Tuesday 
Date : March 04th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

88 

 

 

 

 

Day : Wednesday 
Date : March 05th 2025 

 

No Job Description Supervisor Signature 

1  

 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

89 

 

 

Day : Thursday 

Date : March 06th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

90 

 

 

 

 

 
Day : Friday 
Date : March 07th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast & Lunch Handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, set up table 

lunch, polishing tableware, stocking and arranging 

tableware into place, check floor 



Daily Activity 
Internship Program 

91 

 

 

 

 

 

 

Day : Saturday 
Date : March 08th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor 



Daily Activity 
Internship Program 

92 

 

 

 

 

 

 
Day : Sunday 
Date : March 09th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place, check floor, team briefing 



Daily Activity 
Internship Program 

93 

 

 

 

 

 

 
Day : Monday 
Date : March 10th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware 

into place 



Daily Activity 
Internship Program 

94 

 

 

 

 

 

 

Day : Tuesday 
Date : March 11th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

95 

 

 

 

 

Day : Wednesday 
Date : March 12th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place , check floor 



Daily Activity 
Internship Program 

96 

 

 

Day : Thursday 

Date : March 13th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast & Lunch Handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, set up table 

lunch, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

97 

 

 

 

 

 
Day : Friday 
Date : March 14th 2025 

 

 

No Job Description Supervisor Signature 

1 
 

Breakfast handling 
Hermansyah P.H 

 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, closing, polishing 

tableware, stocking and arranging tableware into 

place, check floor 



Daily Activity 
Internship Program 

98 

 

 

 

 

 

 

Day : Saturday 
Date : March 15th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, check floor 



Daily Activity 
Internship Program 

99 

 

 

 

 

 

 
Day : Sunday 
Date : March 16th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, check floor 



Daily Activity 
Internship Program 

100 

 

 

 

 

 

 
Day : Monday 
Date : March 17th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H  

 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

101 

 

 

 

 

 

 

Day : Tuesday 
Date : March 18th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

102 

 

 

 

 

Day : Wednesday 
Date : March 19th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfat Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

103 

 

 

Day : Thursday 

Date : March 20th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

104 

 

 

 

 

 
Day : Friday 
Date : March 21th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

105 

 

 

 

 

 

 

Day : Saturday 
Date : March 22th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

106 

 

 

 

 

 

 
Day : Sunday 
Date : March 23th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

107 

 

 

 

 

 

 
Day : Monday 
Date : March 24th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

108 

 

 

 

 

 

 

Day : Tuesday 
Date : March 25th 2025 

 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

109 

 

 

 

 

Day : Wednesday 
Date : March 26th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

110 

 

 

Day : Thursday 

Date : March 27th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

111 

 

 

 

 

 
Day : Friday 
Date : March 28th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

112 

 

 

 

 

 

 

Day : Saturday 
Date : March 29th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

113 

 

 

 

 

 

 
Day : Sunday 
Date : March 30th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, 

stocking and arranging tableware into place 



Daily Activity 
Internship Program 

114 

 

 

 

 

 

 
Day : Monday 
Date : March 31th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, briefing 

team 



115 

 

 

 

 

 

 

 

 

 

 

Internship Program 
 
 
 

 
Day : Tuesday 
Date : April 01st 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



116 

 

 

 

 

 

 

 

 

 

 

Daily Activity 
Internship Program 

 

 
Day : Wednesday 
Date : April 02nd 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

117 

 

 

Day : Thursday 

Date : April 03rd 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

118 

 

 

 

 

 
Day : Friday 
Date : April 04th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

119 

 

 

 

 

 

 

Day : Saturday 
Date : April 05th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

120 

 

 

 

 

 

 

Day : Sunday 
Date : April 06th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

121 

 

 

 

 

 

 

Day : Monday 
Date : April 07th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

122 

 

 

 

 

 

 

Day : Tuesday 
Date : April 08th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

123 

 

 

 

 

Day : Wednesday 
Date : April 09th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, briefing 

team 



Daily Activity 
Internship Program 

124 

 

 

Day : Thursday 

Date : April 10th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, 

stocking and arranging tableware into place 



Daily Activity 
Internship Program 

125 

 

 

 

 

 
Day : Friday 
Date : April 11th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

126 

 

 

 

 

 

 

Day : Saturday 
Date : April 12th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

127 

 

 

 

 

 

 

Day : Sunday 
Date : April 13th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

128 

 

 

 

 

 

 

Day : Monday 
Date : April 14th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

129 

 

 

 

 

 

 

Day : Tuesday 
Date : April 15th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

130 

 

 

 

 

Day : Wednesday 
Date : April 16th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

131 

 

 

Day : Thursday 

Date : April 17th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, 

stocking and arranging tableware into place 



Daily Activity 
Internship Program 

132 

 

 

 

 

 
Day : Friday 
Date : April 18th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

133 

 

 

 

 

 

 

Day : Saturday 
Date : April 19th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

134 

 

 

 

 

 

 

Day : Sunday 
Date : April 20th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

135 

 

 

 

 

 

 

Day : Monday 
Date : April 21th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

136 

 

 

 

 

 

 

Day : Tuesday 
Date : April 22th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

137 

 

 

 

 

Day : Wednesday 
Date : April 23th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

138 

 

 

Day : Thursday 

Date : April 24th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

139 

 

 

 

 

 
Day : Friday 
Date : April 25th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

140 

 

 

 

 

 

 

Day : Saturday 
Date : April 26th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

141 

 

 

 

 

 

 

Day : Sunday 
Date : April 27th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

142 

 

 

 

 

 

 

Day : Monday 
Date : April 28th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

143 

 

 

 

 

 

 

Day : Tuesday 
Date : April 29th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

144 

 

 

 

 

Day : Wednesday 
Date : April 30th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfat Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

145 

 

 

Day : Thursday 

Date : May 01st 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 
 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

146 

 

 

 

 

 
Day : Friday 
Date : May 02nd 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

147 

 

 

 

 

 

 

Day : Saturday 
Date : May 03rd 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

148 

 

 

 

 

 

 

Day : Sunday 
Date : May 04th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

  

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

149 

 

 

 

 

 

 

Day : Monday 
Date : May 05th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

150 

 

 

 

 

 

 

Day : Tuesday 
Date : May 06th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

151 

 

 

 

 

Day : Wednesday 
Date : May 07th 2025 

 

No Job Description Supervisor Signature 

1 
 

Breakfast Handling 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

152 

 

 

Day : Thursday 

Date : May 08th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

153 

 

 

 

 

 
Day : Friday 
Date : May 09th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 
 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

154 

 

 

 

 

 

 

Day : Saturday 
Date : May 10th 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

155 

 

 

 

 

 

 

Day : Sunday 
Date : May 11th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

  

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

156 

 

 

 

 

 

 

Day : Monday 
Date : May 12th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

157 

 

 

 

 

 

 

Day : Tuesday 
Date : May 13th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

158 

 

 

 

 

Day : Wednesday 
Date : May 14th 2025 

 

No Job Description Supervisor Signature 

1 
 

Greeter 

 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

159 

 

 

Day : Thursday 

Date : May 15th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

160 

 

 

 

 

 
Day : Friday 
Date : May 16th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 
 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place 



Daily Activity 
Internship Program 

161 

 

 

 

 

 

 

Day : Saturday 
Date : May 17th 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

162 

 

 

 

 

 

 

Day : Sunday 
Date : May 18th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

  

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Daily Activity 
Internship Program 

163 

 

 

 

 

 

 

Day : Monday 
Date : May 19th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place 



Internship Program 

164 

 

 

 

 

 

 

Day : Tuesday 
Date : May 20th 2025 

 

No Job Description Supervisor Signature 

Day off 

 

 

Day off 



Daily Activity 
Internship Program 

165 

 

 

Day : Thursday 

Date : May 21th 2025 

 

No Job Description Supervisor Signature 

1  

Breakfast handling 

 

Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, check floor 



Daily Activity 
Internship Program 

166 

 

 

 

 

 
Day : Friday 
Date : May 22th 2025 

 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking and 

arranging tableware into place, check floor 



167 

 

 

 

 

 

 

Day : Saturday 
Date : May 23th 2025 

 

No Job Description Supervisor Signature 

1 Breakfast handling Hermansyah P.H 

 

 

Work Result Description 

 

 

Cleaning the guest table, pass a round, guest 

review, closing, polishing tableware, stocking 

and arranging tableware into place, check floor 
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