APPRENTICESHIP REPORT

PT PLN ICON PLUS
PEKANBARU

MUHAMMAD ALFIS PERMATA

5404221514

APPLIED BACHELOR DEGREE OF INTERNATIONAL
BUSINESS ADMINISTRATION STUDY PROGRAM
BUSINESS ADMINISTRATION DEPARTMENT
STATE POLYTECHNIC OF BENGKALIS
BENGKALIS - RIAU
2026



APPROVAL SHEET

PT PLN ICON PLUS PEKANBARU
(CORPORATE ACCOUNTS EXECUTIVE DIVISION)

Written as one of the Conditions for Completing apprenticeship

MUHAMMAD ALFIS PERMATA
5404221514

Bengkalis, 12 June, 2026

Manager of the Riau and Adyvisor
Kepulauan \ Repsentative Office

3 /’ ’ W
ahman Lubis M.Fuad Asrofillah. S.E.M.M
NIP. 83150491CP NIP.199304202022031007

Approved by,
Head of International Business




ACKNOWLEDGMENT

All praise be to the blessings and grace of God Almighty, who has bestowed
health and opportunity upon this intern, enabling me to complete my internship and
prepare my internship report at PT. PLN Icon Plus Pekanbaru on time, from
February 9 to June 13, 2026. The Intern would also like to express sincere gratitude
to all the employees of PT. PLN Icon Plus Pekanbaru for their kindness, warmth,
and support, as well as for giving the Intern the opportunity to be part of the PT.
PLN Icon Plus Pekanbaru family during the internship period.

In compiling this Internship Report, the Intern recognizes that without the
guidance and support from various parties, this report would not have been
completed within the specified timeframe. Therefore, the Intern would like to
express sincere gratitude to all parties who have been involved and contributed to
the completion of this report. The relevant parties include:

1. Mr. Johny Custer, S.T., M.T., as the Director of the State Polytechnic of
Bengkalis.

2. Mr. Romadhoni, S.T., M.T., as Deputy Director I of the State Polytechnic of
Bengkalis.

3.  Mrs. Nurhazana, SE., M.Sc., CGAA., as the Head of the Business Administration
Department.

4. M.Fuad Asrofillah. S.E.,M.M., as the Head of the International

5. Business Administration Study Program.

6. M.Fuad Asrofillah. S.E.M.M, S.E., M.B.A, as the advisor of this
apprenticeship report.

7. M.Fuad Asrofillah. S.E.M.M, as the academic advisor of Class C,
International Business Administration.

8. Mr. M. Alkadri Perdana, B.IT., M.Sc., as the Apprenticeship Coordinator

9. I would like to express my deepest gratitude to my mentor, Bang Yuma
Yolangga, for the guidance, direction, and support he provided throughout my
internship. Thanks to his guidance, I gained a wealth of knowledge, experience,

and insights that have been extremely valuable. May he always be blessed with



Lingga, and Imron. Thank you for all the guidance, direction, assistance, and
valuable knowledge and experience you have provided during my internship.
The patience, care, and support you provided were a deeply meaningful
experience and taught me many valuable lessons, both in expanding my
knowledge and in developing a professional attitude in the workplace. May all
the kindness you have shown be rewarded many times over, and may PT PLN
Icon Plus continue to achieve success and progress in the future.

I would like to express my deepest gratitude to my parents, Mr. Aladin and
Mrs. Norida, for all their prayers, love, support, care, and sacrifices. Thanks to
the motivation and encouragement they have always provided, | was able to
successfully complete this intemship. Thank you for your unwavering trust and
support at every step of my journey. May you both always be blessed with good
health, happiness, and blessings in life.

Bengkalis, 12 Juni 2025

MUHAMMAD ALFIS PERMATA
5404221514



TABLE OF CONTENTS

APPRENTICESHIP REPORT i
APPROVAL SHEET ....couiiuinuiiinnrinsensnnsanssnnsesssnssssssssssssssssssssssssssssssassssssssssssss ii
ACKNOWLEDGMENT jii
TABLE OF CONTENTS.....cooiiiiinninsuissensesssissessssssssssssssessssssssssssssssssssssssasssssss v
LIST OF FIGURES ....uuooiiiiiuicnisenssnnssisnsssecssissesssesssssssssssssssssssssessssssssssssssssss vii
LIST OF TABLES .....cuitiiiticnineissicssnsnsssecssisssssssssssssssssssssssssssssssssssasssssssens viii
LIST OF APPENDICES ix
CHAPTER I INTRODUCTION 1
1.1 Background of the Apprenticeship..........ceeveeeiienieiiiieieciee e, 1
1.2 Purpose of the ApprenticeShip .......ccceeevvveiiiiiiiiieciieeee e 3
1.2.1 Purpose of the ApprentiCeShip .......cceeecvvieriiieniieeeie e 3
1.2.2 Benefits of the Internship.........ccceevvieeiiiieiiiieieeeeee e 3

1.3 Significances of the Apprenticeship........cceccvveeeiieeiiieeiieeeie e 4
CHAPTER Il GENERAL DESCRIPTION OF THE COMPANY. ....ccccceeureunee 5
2.1 Company Profile.........cccooiiiiiiiiiiieciee e 5
2.2 ViS10N AN MISION ..uviiiiiiiiiiieiiierieeiesie ettt et st 7
2.2.1. Vision of PT.PLN Iconplus Pekanbaru ...........c.cccecceevviienieniienienienee. 7
2.2.2. Mission of PT.PLN Iconplus Pekanbaru .............ccccooovieeiieniiiennenee, 7

2.3 Kind Of BUSINESS ...ccuviiiiiiiiiiiiieiieeieee ettt 7
2.4 Organizational STIUCLUTE..........eeeviieeriiieeeiie ettt ettt ee e ae e e ree e e 10
2.5 The Working PTOCESS ......veieiiiieiiieeciieeite ettt e 11
2.6 Document Used for ACLIVILY .....c.coccvieriieriieiieiie ettt 12
CHAPTER III SCOPE OF THE APPRENTICESHIP........ccccceeeurereisrurcsnenens 15
3.1 JOD DESCIIPION ....eieutiiiiieiieeiieeiee et eite ettt et e et siee et essae e e saaeenseeees 15
3.2 Systems and Procedures .............cocueeriieiiienieeiienie et 15
3.2.1 The Working SYSteM .......cccveeiiiieiiieeciieeeiee et seee e e 15
3.2.2 The Working Procedure...........cceeeviieeiiieeeiieeeiie e 16

3.3 Place and Time of the Apprentechip ........ccceeeviieeiiiieiiieeieeeee e, 22
3.3.1 Place of the ApprenteChip.......cccceeeveeeiiiieiiieeiieeee e 22
3.3.2 Time of the Apprentechip .........ccccueevieriiiiiieiieiece e 23



3.4 Kind and Descriptions of the ACHVITIES .....c..eeecvieeriieeriieeriee e 23

3.5 Obstacles and Solutions of the Apprentechip.........cccceecveeeviieiciieeiiieiiien, 34
CHAPTER IV CONCLUSIONS AND SUGGESTIONS 36
4.1 CONCIUSION ...ttt sttt et ettt e e b 36
4.2 SUGEESTIONS.....eevieeeiieiieeiieiie et esite et estteeteestaesbeessaeeseesseeenseessaeasseenseesnseens 37
REFERENCES.... 39
APPENDICES ...uccuiiiitinnininsnecnisecssesssissssssecsssssssssessssssssssessssssssssesssssssssssssssns 40
AUTHOR'S BIOGRAPHY ....uucouiiinrinrnisensainsenssesssnssassssssansssssssssssssassssssassssssns 66

Vi



LIST OF FIGURES

Figure 2.1 Logo PLN ICON PIUS ....oooiiiiiiiecieeceee e 6
Figure 2.2 Company Organizational Structure ............ceceveeveerieneeneniieneeniennne. 10
Figure 2.3 GOOZLe MaPS.....ccueiiiiiiiiiiieiieeie ettt 12
Figure 2.4 Homepage Web ICRM PIUS .....cccoeveviiieiiieeieeeeeeeeee e 13
Figure 2.5 Aplikasi Spreadsheet ...........cccoeeviiieiiiieiiieeeeeeeee e 14
Figure 3.1 Flowchart of Searching for Potential Customer Data........................ 17
Figure 3.2 Searching for Potential Customer Data ..........ccccoceeverieneinenienennne. 18
Figure 3.3 Flowchart of Mapping the Locations of Potential Customers........... 18
Figure 3.4 Regional Mapping ........ccccueeeiiieeiiieeiieeeiee et eaaeeeene e 19
Figure 3.5 Flowchart of Managing and Organizing Customer Data................... 19
Figure 3.6 Compilation of Customer Data............cccceeevieniiniiienieniieieeeeee 20
Figure 3.7 Flowchart of Preparing the Proposal Documents.............cccccveeeuveenne 20
Figure 3.8 Preparing the Proposal Documents............cccccueevvieenieeeiieenieeceeens 21
Figure 3.9 Flowchart of Visiting Potential Customers............cccevvveveeriiencennennne. 21
Figure 3.10 Visits to Prospective CUStOMETS .........cceerverriienieeiienieeieenire e 22
Figure 3.11 Kantor Cabang PLN IconPlus Pekanbaru.............ccccoevvieeivinnnnenns 22

Vii



LIST OF TABLES

Table 3.1 Duration of the Internship..........ccccveeeiiieriiieiiie e 23
Table 3.2 Daily Activities of February 09th February 13th, 2026...................... 23
Tabel 3.3 Daily Activities of February 16th February 20th, 2026...................... 24
Table 3.4 Daily Activities of February 23rd February 27th, 2026 ..................... 24
Table 3.5 Daily Activities of March 2nd March 6th, 2026.............cccceeevveeenneenne 25
Table 3.6 Daily Activities of March 9th March 13th, 2026...........cccccccervenennene 25
Table 3.7 Daily Activities of March 16th March 20th, 2026............cccccoceevuenene 26
Table 3.8 Daily Activities of March 23rd March 27th, 2026 ............cccccveeeuneenne 26
Table 3.9 Daily Activities of March 30th April 3rd, 2026........cccoevveeeiveennenns 27
Table 3.10 Daily Activities of April 6th April 10th, 2026.........ccccoceeviriinennene 27
Table 3.11 Daily Activities of April 13th April 17th, 2026........cccceceeveriinennnene 28
Table 3.12 Daily Activities of April 20th April 24th, 2026..........cccveeveveeennenne 29
Table 3.13 Daily Activities of April 27th Mei Ist, 2026 ........ccccvvvevieeerreeennenns 29
Table 3.14 Daily Activities of Mei 4th Mei 8th, 2026........ccccoceevervienieneiiennne 30
Table 3.15 Daily Activities of Mei 11th Mei 15th, 2026.......c..ccoceevevienirnennene 30
Table 3.16 Daily Activities of May 18th May 22nd, 2026 ..........cccccvveveuveeennenns 31
Table 3.17 Daily Activities of May 25th May 29nd, 2026 ..........cccccvveveveernnenns 31
Table 3.18 Daily Activities of June 1st June 5th, 2026 .........cccceecerviriiniinennne 32
Tabel 3.19 Daily Activities of June 8th June 12th, 2026...........ccccoeriniineniens 32

viii



LIST OF APPENDICES

Appendix 1: Internship Application Letter.........cccoccvvevieniiiiiiinieeierieeeee, 38
Appendix 2: Letter of Approval for an Internship from PLN Icon Plus............. 39
Appendix 3: Letter of Approval for an Internship from PLN Icon Plus............. 40
Appendix 4: Intership compay data Velue........cccoevvieriiiiieniieieeieeieeeeeeee 41
Appendix 5: List of Attendance for Apprenticeship activities............cceeeveennennne. 42
Appendix 6: Daily Activities of the Job Training..........cccceeeveeveveeecveercireeennnn. 47



	COVER
	APPROVAL SHEET
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF APPENDICES

