APPRENTICESHIP REPORT

PT PELINDO TERMINAL PETIKEMAS TPK
PERAWANG ENGINEERING DIVISION

ARIEF SURYA YABES HUTAGALUNG

5404221501

BUSINESS ADMINISTRATION STUDY PROGRAM
INTERNATIONAL
BUSINESS ADMINISTRATION DEPARTMENT
BENGKALIS STATE POLYTECHNIC
2026



APPRENTICESHIP REPORT

PT PELINDO TERMINAL PETIKEMAS TPK
PERAWANG ENGINEERING DIVISION

Written as one of the conditions for completing Job Training

ARIEF SURYA YABES HUTAGALUNG
5404221501

Bengkalis, 31 Mei 2026

Technical Manager PT TPK Advisor
Pelindo Perawang :

& P,
L
Suryvawan Udadi Nugrahan Nageeta Tard Rosa, S.E., M.B.A
NIP.105593 NIP.199204272024062001

Approved By,

Head of International Business

| l‘ [ FUad As .
NIP.199304202022031007



AKNOWLEDGEMENT

Praise gratitude submitted to the God who always gives blessing and for his
grace, the activity and reports of this job training could be carried out, completed
properly. Every Bengkalis State Polytechnic student, especially from the
Department of Business Administration, must take part in this practical work to
gain new experience and apply the knowledge they learn in class. It is hoped that
this report will increase the creativity and knowledge of writers and readers. During
the process of writing this report, many parties have provided advice, assistance,
and support. On this occasion, the author would like to express many thanks to:

1. Mr. Johny Custer, ST., MT as Director of Bengkalis State Polytechnic

2. Mr. Romadhoni, ST, MT as Deputy Director of Academic Affairs of Bengkalis
State Polytechnic.

3. Mrs. Supriati, S.ST., M.Si as Head of the Business Administration Department.

4. Ms. Wan Junita Raflah, B.Sc., M.Ec, Dev as Head of the International Business
Administration Study Program.

5. Mrs. Yanisha Dwi Astari, M.Hum as the homeroom lecturer for Class V1I B of
the International Business Administration Study Program.

6. Mr. Alkadri Perdana, B.IT., M.Sc., as the coordinator of the vocational training
company, who has helped find a place for the vocational training company.

7. Mr. Suryawan Udadi Nugrahan as the Manager at Engineering Division
Pelindo Perawang who has helped and guided the author at the Pelindo.

8. Mr. Guruh Sawita Gara and Mr. Ade Novandi as the Internship Mentor who
have provided explanations and assistance while the author was doing the
internship.

9. AlIl lecturers and staff of Bengkalis State Polytechnic, especially the
International Business Administration Applied Undergraduate Study Program.

10. All Colleagues at the PT TPK Pelindo Perawang office.

11. Mr. Jefri Ranto and Mrs. Merry Juana, as the author's parents who have given
their love, support, and best prayers. Without your support, |1 would not have

been able to complete this job training company. You are my greatest source.



Of strength and motivation. You are always there for me, both in joy and
sorrow. You always give me the spirit to move forward and achieve my goals.

12. To my fellow friend roommate, thank you for the support, enthusiasm and
togethemess that you have given so far.

The author apologizes profusely to all parties mentioned in this report if there
are any errors in writing, data errors, or other things that are not pleasing. The author
realizes that this internship report is not perfect. Therefore, the author greatly
appreciates any suggestions and input that can help to improve in the future.

Bengkalis, 31 May, 2026
Writer

ARIEF SURYA YABES. H
NIM.5404221501



TABLE OF CONTENT

APPRENTICESHIP REPORT ......ciiiiiiieee e i
AKNOWLEDGEMENT ...ttt ii
LIST OF FIGURES ........ciiiiiiiee e Vi
LIST OF TABLES ...t vii
CHAPTER Lo e 8
INTRODUGCTION ...ttt 8
1.1 Background of ApprentiCeship........cooeeieiiiiiiee e 8
1.2 Purpose of APPrentiCeSNIP .....ocveiveiicie e 10
1.3 Significance of APPrentiCeShip ........ccoviveieiie i 10
1.4 Job and Length of the Apprenteceship ..........cocoovviiiiiiiiiene s 11
CHAPTER T ..o 13
GENERAL DESCRIPTION OF COMPANY .....ccooiiiiiiieineneeeeseneeesie e 13
2.1 ComMPANY HISTOIY ..ottt 13
2.2 ViSION aNd IMISSION.......ceuiiiiiicieiie e 15
2.3 TYPES OF BUSINESS.....ccviiiiiiiieiieeee sttt 15
2.4 Organization Structure PT TPK Pelindo Perawang ...........cccoceeevenincninnne. 16
2.5 The WOrKiNgG PrOCESS ......ccvoiuiiiiiiiiiiiiieiieeie e 18
CHAPTER T oo 22
SCOPE OF THE APPRENTICESHIP ..ot 22
3.1 .JOD DESCIIPLION ...ttt 22
3.2 Systems and PrOCEAUIES ........ccuecieiierie et 22
CHAPTER IV .ot 46
CONCLUSION AND SUGGESTION .....ocoiiiiiieiieieesee e 46
4.1 CONCIUSTON ...ttt 46
4.2, SUGGESTIONS. ....eieitiitisiesieeti ettt bbbttt nb et nb e 46
REFERENGCES........coo oottt 48



LIST OF FIGURES

Figure 1.1 1 HIiStory PElINGO .......ocuoiviiiiiiiieieee e 13
Figure 1.1 2 Pelindo Logo and Pelindo Office ........c..cccvveviiieiice e, 14
Figure 1.1 3 Table Organisation Structure Pelindo............cccceveiiniiiiiniiieee, 18
Figure 1.1 4 Data CaptUre .......c.ccveiueerieieerieeieseesieeie e e ste e sre e snaenne e 23
Figure 1.1 5 Making a CoSt EStIMALE.........ccccveiieriiiiiiiiseiee e 24
Figure 1.1 6 EXamining TKDN.........cccciiiiiieiiese e 24
Figure 1.1 7 Material Approval DOCUMENT..........cccoiiiiiiiieieieese e 25
Figure 1.1 8 Making the Handover Report ..........cccccevveiveiciieceee e, 26
Figure 1.1 9 Internship CertifiCate ..........coveieiiiiie it 53
Figure 1.1 10 Evaluation LEtter .........cccccveiveieiicce e 54
Figure 1.1 11 List Of AtENCANCE..........oociiiiieiiie e 55
Figure 1.1 12 List of AtteNUANCE........ccecvveiieieiecce e 56
Figure 1.1 13 List Of AtENCANCE..........cooiiiiieiciee e 57
Figure 1.1 14 List of AtteNUANCE........ccecveeiieieiecce e 58
Figure 1.1 15 List Of AtENCANCE..........cooiiiiieieie e 59
Figure 1.1 16 List of AtteNdanCe..........cccvevvveiiiiiccece e 60
Figure 1.1 17 List Of AtENUANCE..........ooiiiiieieerec e 61

Vi



LIST OF TABLES

Tabel 2. 1 PT. TPK Pelindo Perawang work schedule ..., 12
Tabel 2. 2 Logbook of implementation of practical work ............cccccooevieinennne. 45
Tabel 2. 3 Practical WOrk ACHIVITIES ......oocicviieii et 49
Tabel 2. 4 Practical WOrk ACHVITIES ......c..ccivviiiiiie it 50
Tabel 2. 5 Practical WOrk ACHIVITIES ......oocicviiiii e 51
Tabel 2. 6 Practical WOrk ACHVILIES ......c..ccoviiiiiiiiiieec et 52

vii



	COVER
	LEMBAR PENGESAHAN
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL

