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PREFACE

Praise and thanks be to God Almighty for all His blessings and grace, enabling
the author to complete the internship activities and report at PT. Bengkalis Kuda
Laut, located in Pekanbaru, Riau, from February 1, 2024, to June 30, 2024. The
completion of this internship report would not have been possible without the
support and assistance from various parties, both directly and indirectly. The author
expresses gratitude for all the assistance, guidance, and advice provided by various
parties. On this occasion, the author would like to extend heartfelt thanks to:

1. Mr. Johny Custer, S.T., M.T., as the Director of the State Polytechnic of
Bengkalis.
2.  Mr. Romadhoni, S.T., M.T., as Deputy Director I of the State Polytechnic of

Bengkalis.

3. Mrs. Supriati, M.Si, as the Head of the Business Administration Department.

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev, as the Head of the International
Business Administration Program and Academic Advisor.

5. Mr. M. Alkadri Perdana, B.IT., M.Sc as the coordinator of Apprentieceship
report of International Business Administration Study Program.

6. Mr. Ilham Khalid as Branch Manager of Bank Syariah Indonesia KCP Duri
Hangtuah 1.

7.  Ms. Afni as Branch Operation & Service Manager of Bank Syariah Indonesia
KCP Duri Hangtuah 1.

8.  Mr. Hendri Saputra as Front Office Support at Bank Syariah Indonesia KCP

Duri Hangtuah 1.

9. Ms. Sri Novita as Customer Service at Bank Syariah Indonesia KCP Duri

Hangtuah 1.

10. Ms. Yulma Elmiati as Teller at Bank Syariah Indonesia KCP Duri Hangtuah 1.
11. All employees of Bank Syariah Indonesia KCP Duri Hangtuah 1 who provided

guidance and valuable experience during the internship.
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12. Especially to my parcnts, father Syafi’i and mother Lili Sumanti, who made
many sacrifices, provided support, prayers, time, effort, and resources to assist
and facilitate my academic journey.

13. To M. Diaz Pratama, as a friend and source of positive support for the author.

14. To my peers at the State Polytechnic of Bengkalis, especially the International
Business Administration program, who have provided assistance and
cooperation during the preparation of this report.

The author hopes that all the advice and encouragement provided will help the
author become a better person and receive blessings from Allah SWT. The author
is also aware that this report still contains many shortcomings and errors. Therefore,
the author is open to constructive criticism and guidance for future improvements.
May this report be of benefit, both personally and to various parties in general.

Bengkalis, Agustus 09" 2025

DEWI SRYMULYATI
5404211410
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