APPRENTICESHIP REPORT

PT. BANK NEGARA INDONESIA (PERSERO) TBK
BENGKALIS SUB-BRANCH OFFICE

SISKA
5404211365

‘3

APPLIED BACHELOR DEGREE OF INTERNATIONAL
BUSINESS ADMINISTRATION STUDY PROGRAM
BUSINESS ADMINISTRATION DEPARTMENT
STATE POLYTECHNIC BENGKALIS
2025




APPRENTICESHIP REPORT

PT. BANK NEGARA INDONESIA (PERSERO) TBK
BENGKALIS SUB-BRANCH OFFICE

Writen as one of the conditions for completing the apprenticeship

SISKA
5404211365

Bengkalis, August 19, 2025

Sub-Branch Manager Advisor
PT. Bank Negara Indonesia (Persero) Thk
Bengkalis Sub-Branch Office

(Yanisha Dwi istari, M.Hum)
NIP. 199301142022032010

Approved by:

\

W=
/198106142018032001



ACKNOWLEDGMENT

All praise be to Allah SWT for all the blessings of physical and spiritual
health that have always been given to the author, as well as the opportunity given
to the author to complete this apprenticeship report well. May peace and blessings
always be upon the Prophet Muhammad SAW, who has guided us from the age of
ignorance to the age of enlightenment and knowledge.

The apprenticeship program is an important part of the academic curriculum
at Bengkalis State Polytechnic, especially in the Business Administration
Department. The apprenticeship program is a mandatory activity for students as a
means to apply the knowledge they have gained during their education into real life.
This report is not only a form of documentation, but also a source of inspiration and
additional insight for the author and his readers. On this occasion, the author would
like to express his deepest gratitude to all parties who have contributed and
supported this process, including:

1. Mr. Johny Custer, ST., M.T as the Director of the Bengkalis State of

Polythecnic.

2. Mr. Romadhoni, S.T., M.T as Vice Director for Academic Affairs at State
polytechnic bengkalis

3. Ms. Supriati, M.Si as Head of the Business Administration Departemen.

4. Ms. Wan Junita Raflah, B.Sc., M.Ec.Dev as the Head of the International

Business Administration Study Program.

5. Mr. M. Alkadri Perdana, B.IT., M.Sc. as Coordinator of Apprenticeship

6. Ms. Yanisha Dwi Astari, M.Hum as the Apprenticeship Report Advisor.

7. Ms. Nageeta Tara Rosa, S.E., M.B.A., S.E Academic Advisor of Class A of
the International Business Administration Study Program.

8. All lecturers, especially the Applied International Business Administration

Study Program, who have taught during the lecturer.

9. Mr. Ahmad Syu'bah Addainuri as the Sub-Branch Manager PT. Bank

Negara Indonesia Bengkalis Branch Office



10.  Ms. Nurhakiki as the Supervisor of Apprenticeship at PT. Bank Negara
Indonesia Bengkalis Branch Office.

11.  All employees of PT. Bank Negara Indonesia Persero Tbk Bengkalis Sub-
Branch Office who have provided guidance to the author and shared
valuable experiences during the apprenticeship.

12, The author would like to express heartfelt gratitude to Father Hendri and
Mother Jumiati for their endless prayers, love, and unwavering support.
They have been the greatest source of strength in every step taken by the
author, especially throughout the process of completing the apprenticeship
and writing this report. All the sacrifices, advice, and care they have given
have become the main motivation to keep going and never give up. May
Allah SWT always bless them with good health, long life, and endless
happiness for all the love and kindness they have shared.

13.  The author would also like to express his sincere gratitude to Rinaldi
Saputra, who has been a source of enthusiasm, strength, and motivation
since the beginning of the apprenticeship until the completion of this report.
Thank you for always believing in the author's abilities, providing
encouragement when the author felt tired, and always being present at every
step of this journey. Your presence and attention provide peace, enthusiasm,
and inspiration that make this achievement feel more meaningful.

The author realizes that there are still shortcomings in both the writing style
and the structure of this report. Therefore, the author sincerely welcomes
constructive criticism and suggestions from readers for the improvement of this
apprenticeship report. The author also hopes that this report can be beneficial for
readers and all parties who may need it.

Bengkalis. August 19, 2025

NIM. 5404211365

™
m



TABLE OF CONTENTS

TITLE PAGE
APPROVAL SHEET ...t I
ACKNOWLEDGMENT ... I
TABLE OF CONTENTS....cooitiiiesereiee et iv
LIST OF FIGURES .....cociiiict et Vi
LIST OF TABLES ...t vii
LIST OF APPENDICES ..ottt viil
CHAPTER | INTRODUCTION......coiiiiiiiiitserieese e 1
1.1 Background of the Apprenticeship..........cccoveveiiieiieeie e, 1
1.2 Purpose of the ApprentiCeship ..o, 3
1.3 Significances of APPrentiCesniP.........coovriririieiiieie e, 3
1.3.1 Significances for Students of Bengkalis State Polytechnic........... 3
1.3.2 Significances for Bengkalis State Polytechnic ..............c.ccccen..n. 4
1.3.3 Significances for COMPANIES ..........ccovreeiieieieieie e 4
CHAPTER Il GENERAL DESCRIPTION OF THE COMPANY ........... 5
2.1 CompPany HiStOMY .....coviiieiiiicce e 5
2.2 ViSiOoN and MISSION..........cciiiiiiieieie et 7
p 0 R V4 1 1] o OSSPSR 7
2.2.2 MUISSION ..ttt sre e teenneeneenneas 7
2.3 KNG OF BUSINESS ..ot 7
2.4 Organizational STrUCTUIE..........ccveiie i 8
2.5 The WOrKing PrOCESS ........ccviieiiiiiienie et 12
2.5.1 Environmental Culture of PT. Bank Negara Indonesia................. 14
2.5.2 Culture Values of PT. Bank Negara Indonesia..............cccceeveennne. 15
2.6 Documents Used for ACHIVILY........ccccoeevieiiiciic e 16
CHAPTER 111 SCOPE OF THE APPRENTICESHIP.......ccoeoviveiieee. 19
3.1 0D DESCIIPLION ...c.veciie ittt nre s 19
3.2 System and ProCEAUIES.........couiiirieiie ettt 19



32,1 SYSIEIM oottt 19

3. 2.2 PrOCEAUIES ...ttt sttt steeneesneenne s 20

3.3 Place of ApprentiCeSNIP. ... .c.civeieeieiie e 25
3.4 Kind and Description of the ACHVItY .......ccccevveiiiieiiec e 25
3.5 Obstacles and SOIULION .........ccveiiiiiiieiee s 39
3.5.1 OBSLACIES.....ccuviieeeiiee e 39

3.5.2 SOIULION. ...ttt s 40
CHAPTER IV CONCLUSION AND SUGGESTIONS .......ccccoiviiviiiiennnn, 41
4.1 CONCIUSIONS ...ttt nre s 41
4.2 SUQOESTIONS. .....evieiieieiteste sttt sttt ne bbb 42
REFERENGCES. ........co oottt 43

APPENDICES ... 44



	COVER
	APPROVAL SHEET
	ACKNOWLEDGMENT 
	TABLE OF CONTENTS 

