APPRENTICESHIP REPORT

PT. PACIFIC INDOPALM INDUSTRIES
( MAINTENANCE AUTOMOTIVE)

AHMAD FAUZI
5404211401

ﬁ;

APPLIED BACHELOR DEGREE OF INTERNATIOANAL
BUSINESS ADMINISTRATION STUDY PROGRAM
BUSINESS ADMINSTRATION DEPARTMENT
STATE POLYTECHNIC OF BENGKALIS

2025




APPROVAL SHEET
APPRENTICENSHIP REPORT
PT. PASIFIC INDOPALM INDUSTRIES
(MAINTENANCE AUTOMATIVE)

Written as One of The Requirement for Completing of The Job Training

AHMAD FAUZI
5404211401

Dumai, June 21, 2025

Dosen Pembimbing

Bz

NIP. 197303182021211001

Disetujui/Disahkan:

Ketua Program Studi Adminjstrasi,Bisnis Internasional

' Wan Juiita
T

Teguh Widodo, S.Sos., ML.SM., M.Rech



10.

ACKNOWLEDGEMENT

Alhamdulillah, all praise be to Allah SWT who has bestowed His

blessings, grace and guidance to the author. Shalawat and greetings continue to

flow to the Prophet Muhammad SAW and his family and friends. Finally, the

author can complete this internship report to fulfill one of the academic

requirements to obtain an Applied Bachelor's degree in the Bengkalis State

Polytechnic International Business Administration Study Program.

This report was made possible by the help, guidance and input from

various parties. Thank you for all the help and guidance, especially to the

Honorable:

1. Mr. Johny Custer, ST, MT as Director of Politeknik Negeri Bengkalis.

2. Mr. Romadoni, S.T, M.T. as Deputy Director 1 of Bengkalis State
Polytechnic.

3. Mrs. Supriati, S.ST., M.Sc as Head of the Business Administration
Department.

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec, Dev as Head of the International
Business Administration Study Program.

5. Mr. M. Alkadri Perdana, B.IT., M.Sc as the Practical Work Coordinator of
the International Business Administration Study Program.

6. Mr. Teguh Widodo, S.sos., M.SM., M.Rech as the Apprenticeship
Supervisor of the Internasional Business Admistration Study Program.

7. All lecturers and laboratorians of the Business Administration Department,
especially the International Business Administration Study Program, State
Polytechnic of Bengkalis.

8. Mr. Abdulmajid Mohammed Al Shaibani General Manager of PT Pacific
Indopalm Industries Dumai, Lubuk Gaung.

9. Mr. Mardi Husandi. RM as Coordinator during Job Training at PT Pacific

Indopalm Industries Dumai, Lubuk Gaung.

All Staff and Employees of PT Pacific Indopalm Industries Dumai who have

guided, accompanied, and taught the author while carrying out PT



Pacific Indopalm Industries Dumai, Lubuk Gaung.

11.  Parents and family who have provided support, attention, love, and
prayers.

12.  Friends on campus and in the office who have helped in completing this

internship report.
The author realizes that the preparation of this report is still far from

perfection, therefore the author really hopes for criticism and suggestions. Finally,
I hope this report can be useful for all partics who need it in the future.

Bengkalis/ June 2025

5404211401



TABLE OF CONTENS

COVER
APPROVAL SHEET ....ooiiiiee e i
ACKNOWLEDGEMENT ..ottt ii
TABLE OF CONTENTS.....ooi e \Y
LIST OF FIGURES ...t Vi
LIST OF TABLES ......ooioe et vii
LIST OF APPENDICES .....cooooi ittt viii
CHAPTER I INTRODUCTION. ..ottt 1
1.1 Background of the Apprenticeship ........ccccooveiiiniininnns 1
1.2 Purpose of the Apprenticeship .........ccccoevviveiiieiiiicieennns 2
1.3 Significances of the Apprenticeship .........ccccccveviiieieennns 3
CHAPTER Il GENERAL DESCRIPTION OF THE COMPANY .............. 4
2.1 Company Profle ... 4
2.2 Vision and MiSSION .......cvevereiiieiiiieeeee e 5
2.2.1 Vision of PT PacificIndopalm Industries ................. 5
2.2.2 Mission of PT Pacificindopalm Industries................ 5
2.3 Kind Of BUSSINES .....ccvveiiiiiiesiieie e 5
2.4 Organizational Structure ...........cccocveviiiieiieeie e, 7
2.5 The WOorking ProCess.......cccccveveiieieeieiie e 7
2.6 Document Used for ACHIVILY .......ccccoovririeiierenenc e 9
CHAPTER 111 SCOPE OF THE APPRENTICESHIP.........cccoecvviiiiienn, 10
3.1 JOD DESCHIPLION ..ccvvviiiieeiie et 10
3.2 System and ProCedure.........ccooerererineeiienese s 11
3.2.1 WOrking SYStem.......cccooeiiiiiiiniiieie e 11
3.2.2 Working Procedure..........ccoeevveiieiieesirsiee e 11

3.3 Place of ApprentiCeship .....ccccvvevieiiieiii i 14



3.4 Kind and Description of the ACtIVItY .........ccccoovinininenn. 15

CHAPTER IV CONCLUSIONS AND SUGGESTION ......cccoeivviiiiiiniennn, 27
4.1 CONCIUSIONS...cuiiiiiiieieie ettt 27

4.2 SUQQESTION. ... it 27

4.2.1 Suggestion for Students ..........cccocevveieniniierennnn 28

4.2.2 Suggestion for PT Pacific Indopalm industries....... 28

4.2.2 Suggestion for State Politechnic of Bengkalis........ 28

REFERENCGES. ........c oot 29
APPENDICES ...ttt 30

Vi



	COVER
	APPROVAL SHEET
	ACKNOWLEDGEMENT 
	TABLE OF CONTENS 

