APPRENTICESHIP REPORT

PT RIAU ANDALAN PULP AND PAPER (PT RAPP)
APRIL LEARNING INSTITUTE (ALI)

‘3

DUMAIDA MEYLANI BR HUTAGALUNG
5404211439

APPLIED BACHELOR OF INTERNATIONAL
BUSINESS ADMINISTRATION TUDY PROGRAM
BUSINESS ADMINISTRATION DEPARTMENT
STATE POLYTECHNIC OF BENGKALIS
2025



APPROVAL SHEET

PT. RIAU ANDALAN PULP AND PAPER (PT RAPP)
APRIL LEARING INSTITUTE (ALI)

Writlen us one the conditions for completing Job Training

5404211439

Pangkalan Kerinel,  August 2025

d Asrofiliah, S
NIF. 199304202022031007

Approved by,

Heud of Study Program Internasional
Busines Administration

NI).198406142015032001



AKNOWLEDGEMENT

Praise gratitude submitted to the God who always gives blessing and for his
grace, the activity and reports of this job training could be carried out, completed
properly. During the process of writing this report, many parties have provided
advice, assistance, and support.

The authors would also like to thank all the employees of APRIL Learning
Institute (ALI) who were very friendly, welcoming, and accepted the authors to join
and become part of the PT RAPP family. In compiling this internship report,

the authors realize that without guidance from various parties, this internship
report could not have been completed within the specified timeframe. Therefore,
the authors wish to express their gratitude to all parties who have been involved and
assisted the authors. The relevant parties include:

On this occasion, the author would like to express many thanks to:

1. Mr. Johny Custer, ST., MT as Director of State Polytechnic of Bengkalis.

2.  Mr.Romadhoni, S.T., M.T as vice Director | of State Polytechnic of Bengkalis.
3. Mrs. Supriati, S.ST., M.Si as Head of Business Administration Department.

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec, Dev as Head of the International

Business Administration Study Program.

o

Mrs. Yunelly Asra, S.E, M.M as the Advisor of this apprenticeship report.

6. Mr. Alkadri Perdana, B.IT., M.Sc as the Coordinator of the International
Business Administration Study Program Internship Program

7. Mr. Tata as Campus Relations Department at PT Riau Andalan Pulp and Paper

8. Mr. Dedi Yandri as the Internship Mentor who has helped and guided the
author at the April Learning Institute.

9. AIll lecturers and staff of Bengkalis State Polytechnic, especially the

International Business Administration Applied Undergraduate Study Program.



10. Mr. Maharani, Mr. Tri, Mrs. Nani, and Ms. Flowrance as part of Education &
Mill who have provided explanations and assistance while the author was doing
the internship.

11. All Colleagues at the April Learning Institute office.

12. Mr. Jefri Ranto and Mrs. Merry Juana, as the author's parents who have given
their love, support, and best prayers.
13. To my fellow fighters Nurliana Mungkur, Stevania Veronika and Risma

Silaban, thank you for the support, enthusiasm and togethemess that you have
given so far.

The author apologizes profusely to all parties mentioned in this report if there
are any errors in writing, data errors, or other things that are not pleasing. The author
realizes that this internship report is not perfect. Therefore, the author greatly
appreciates any suggestions and input that can help 10 improve in the future.

Bengkalis, August, 2025
Wri

D ’
NIM.5404211439



TABLE OF CONTENT

APPROVAL SHEET ...ttt I
AKNOWLEDGEMENT ...ttt i
LIST OF FIGURES ..ottt Vi
LIST OF TABLES ...t vii
CHAPTER I INTRODUCTION. ..ottt 1
1.1 Background of ApprentiCeship........ccooeeieiiiciiiee e 1
1.2 Purpose of APPrentiCeShiP ....vccvviieieeie e 2
1.3 Significance of ApPrenticeship .......cccovveviiieiiecie e 2
CHAPTER Il GENERAL DESCRIPTION OF COMPANY .....cccocovvviniininene. 4
2.1 ComMPANY HISTOTY ....oiiuieiiiieieie it 4
2.2 ViSI0N AN MISSION......eiiiieiiieiiiciie et nee e 9
2.3 KiNA OF BUSINESS.....cccuiiiieiieieiiesiesiesieeeeie ettt et ans 10
2.4 0rganization STrUCLUIE..........ccveieieeie e 11
2.5 The WOrKing PrOCESS ......cccoiuiiiiiiiiiiiisiieieriesie e 16
2.6 Documents used fOr ACHIVITIES .........covieeiiiece s 17
CHAPTER 111 SCOPE OF THE APPRENTICESHIP.......ccccoeivviviiiirienn 18
3.1 0D DESCIIPLION .....eeeiviciecee ettt 18
3.2 SysStems and PrOCEAUIES .........ccueiuiriiriiriiseeieiee et 19
3.3 Place Of APPrentiCeSNIP. ......coveiviiiiiiiiieiee e 25
3.4 Kind and Description of the actiVity ..........ccccceevviiiicii e 25
3.5 Obstacles and SOIULIONS...........ooiiiiiiiiee e 33
CHAPTER IV_.CONCLUSION AND SUGGESTION .....ccccoiiiiiiriieiiieieene 35
Nt 3 Tod [1ES] o] USSR 35
YU o o[- £ 0] USSP 36
REFERENGCES........co oottt et 37



	Cover
	APPROVAL SHEET 
	AKNOWLEDGEMENT 
	TABLE OF CONTENT

