
 
 

APPRENTICESHIP REPORT 

 

PT KILANG PERTAMINA INTERNATIONAL REFINERY 

UNIT (RU) II PRODUCTION SUNGAI PAKNING 

 

 

 

AFRIDA SILVIA LOLITA  

5404211374 
 

 

 

 

 

 

 

 

 

 

 

 

 

APPLIED BACHELOR DEGREE OF INTERNATIONAL 

BUSINESS ADMINISTRATION STUDY PROGRAM 

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTECHNIC OF BENGKALIS 

2025 



i 
 

 



ii 
 

ACKNOWLEDGEMENT 

 

The author would like to express his gratitude to Allah SWT for His 

abundant blessings, guidance, and grace, which have enabled him to complete this 

Apprenticeship report successfully. This report has been compiled as one of the 

academic requirements for completing the study program and is a form of 

accountability for the Apprenticeship that has been carried out at PT Kilang 

Pertamina Internasional RU II Production Sungai Pakning. 

The purpose and objective of this report is to fulfill one of the requirements 

of the Apprenticeship Program conducted at PT Kilang Pertamina Internasional RU 

II Production Sungai Pakning. In the process of compiling this report, the author 

wishes to express sincere appreciation and gratitude to all parties who have 

provided support, guidance, and assistance that have been of great significance in 

ensuring this report is completed on time. The author would like to extend special 

thanks to:  

1. Mr. Johny Custer, S.T., M.T., as Director of State Polytechnic of Bengkalis. 

2. Mr. Romadhoni, S.T., M.T., as Vice Director I of Academic Affairs of State 

Polytechnic of Bengkalis. 

3. Ms. Supriati, S.ST., M.Si as Head of the Business Administration 

Department. 

4. Ms. Wan Junita Raflah, B.Sc., M.Ec.Dev as Head of the International 

Business Administration Study Program. 

5. Ms. Nageeta Tara Rosa., S.E., M.BA is the lecturer guardian for class VIII 

A who provides direction and guidance to researchers starting from the 

Proposal Seminar, Thesis session until the completion of this thesis. 

6. Ms. Armita Novriana Rambe, S.Pd., M.Hum as the Apprenticeship Advisor 

who always took the time to guide the author in the process of preparing the 

report.  

7. Mr. Alkadri Perdana, B.IT., M.Sc as the Apprenticeship Coordinator who 

always took the time to provide information about Apprenticeship. He was 

also always willing to answer various questions and provide solutions to the 



iii 
 

challenges faced by students, ensuring that the implementation and 

preparation of the apprenticeship report proceeded in a more focused and 

smooth manner. For all his attention and dedication, the author expresses 

his deepest gratitude.  

8. To my parents, siblings, and beloved grandmother, Vivi Nancy Sumilat, 

Afrizal, Viyola Laura & Astri, who have always been a source of strength 

and inspiration in every step I take. Thank you for your prayers, love, moral 

support, and unwavering encouragement, which have been the main driving 

force in completing t 

9. his apprenticeship. Without your prayers and presence, this achievement 

would not feel as complete as it does. 

10. Leonardo Manullang, the supervisor of this Apprenticeship from PT Kilang 

Pertamina Internasional RU II Production Sungai Pakning. 

11. To the older siblings from the CSR team of PT Kilang Pertamina 

Internasional RU II Production Sungai Pakning, who have actively 

participated in accompanying the implementation of the apprenticeship 

activities in the field. Thank you for the assistance, motivation, and support 

provided, enabling the apprenticeship to proceed smoothly and successfully. 

12. All lecturers and laboratory assistants from the Business Administration 

Department who have imparted knowledge to the author during his studies 

at the State Polytechnic of Bengkalis. 

13. To fellow colleagues, especially friends who have provided assistance, 

encouragement, and cooperation throughout the process of implementing 

and compiling the apprenticeship report. Thank you for your 

companionship, support, and mutual assistance in facing every challenge 

during the apprenticeship period. 

14. During the apprenticeship, the author felt very happy and grateful. The 

hands-on experience in the field provided many valuable lessons, expanded 

the author’s knowledge, and deepened their understanding of the real 

working world.  

 



iv 
 

 



v 
 

TABLE OF CONTENTS 

 

APPROVAL SHEET .............................................................................................. i 

ACKNOWLEDGEMENT .................................................................................. ii 

TABLE OF CONTENTS .................................................................................... v 

LIST OF TABLES ....................................................................................................... vii 

LIST OF FIGURES................................................................................................. viii 

LIST OF APPENDICES .................................................................................... x 

CHAPTER I INTRODUCTION ........................................................................... 1 

1.1       Background of the Apprenticeship ............................................................... 1 

1.2 Purposes of the Apprenticeship .................................................................... 3 

1.3 Significances of the Apprenticeship ............................................................. 3 

 1.3.1 Significances For the Writer ............................................................ 3 

 1.3.2 Significances For the Academic ...................................................... 4 

 1.3.3 Significances For the Company ....................................................... 4 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY ................. 5 

2.1 Company History .......................................................................................... 5 

2.2 Vision and Mission ....................................................................................... 6 

 2.2.1 Vision of Pertamina RU II Production Sungai Pakning ................ 6 

 2.2.2 Mission of Pertamina RU II Production Sungai Pakning .............. 7 

2.3 Kind of Business............................................................................................ 7 

2.4 Organizational Structure ............................................................................... 7 

2.5 The Working Process .................................................................................... 11  

2.6 Documents Used for Activity ....................................................................... 12 

CHAPTER III SCOPE OF THE APPRENTICESHIP ..................................... 15 

3.1 Job Description .............................................................................................. 15 

3.2 System and Procedure ................................................................................... 16 

3.2.1 Systems .............................................................................................. 16 

3.2.2 Procedures ......................................................................................... 18 

3.3 Place and Time of Apprenticeship ............................................................... 34 

3.4 Kind and Description of the Activity ........................................................... 34 



vi 
 

3.5 Obstacles and Solutions of Apprenticeship ............................................... 49 

3.5.1 Obstacles Encountered During the Apprenticeship ........................ 49 

3.5.2 Solutions Obstacles........................................................................... 51 

CHAPTER IV CONCULUSIONS AND SUGGESTIONS ............................... 52 

4.1 Conclusions .................................................................................................... 52 

4.2 Suggestions .................................................................................................... 53 

REFERENCES ........................................................................................................ 54 

APPENDICES .......................................................................................................... 55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	COVER
	APPROVAL SHEET
	ACKNOWLEDGEMENT 
	TABLE OF CONTENTS

