
APPRENTICESHIP REPORT 

 

 

PLN ICON PLUS PEKANBARU 

(MARKETING AND RETAIL SALES) 

 

 

USTAMINA 

5404221455 

 

 

 

 
 

 

 

 

 

 

 

 

 

APPLIED BACHELOR DEGREE OF INTERNATIONAL  

BUSINESS ADMINISTRATION STUDY PROGRAM  

BUSINESS ADMINISTRATION DEPARTMENT 

STATE POLYTECHNIC OF BENGKALIS  

2026 

 

 



ii 
 

APPROVAL SHEET 
 

 

PLN ICON PLUS PEKANBARU  

(MARKETING AND RETAIL SALES) 

 

Written as one of the conditions for completing Apprenticeship 

 

USTAMINA 

5404221455 

 

 

Bengkalis, August 11th 2026 

 

Manager of the Riau and 

Kepulauan Riau Representative 

Office 

Advisor  

  

 
 

  

Abdillah Arifin Rahman Lubis Muhammad Fuad Asrofillah, S.E., M.M 

NIP. 8815049ICP NIP. 199304202022031007 

 

 

 

      Approved by 

Head of International Business Administration Study Program 

 

 

 

 

M.Fuad Asrofillah, S.E., M.M  

NIP. 199304202022031007  



iii 
 

ACKNOWLEDGEMENTS 

 

All praise and thanks be to Allah SWT for His mercy and guidance, which 

have enabled the author to complete this internship report at PT PLN Icon Plus 

Pekanbaru. 

 This report, compiled by the author, is one of the academic requirements of 

the International Business Administration Program at the Bengkalis State 

Polytechnic. The completion of this report would not have been possible without 

the role and support of various parties who provided assistance, enabling the author 

to complete this report successfully. With all humility, the author acknowledges 

that this internship report still has shortcomings; however, the author has made 

every effort to present the best possible work. 

 In completing this report, the author has been assisted by many people. 

Therefore, the author would like to express his deepest gratitude to: 

1. Mr. Johny Custer S.T., M.T as the Director of State Polytechnic of Bengkalis. 

2. Mr. Romadhoni, S.T., M.T as Deputy Director for Academic affairs at the State 

Polytechnic of Bengkalis. 

3. Mrs. Supriati S.ST., M.Si as Head of the Department of Business 

Administration. 

4. Mrs. Wan Junita Raflah, B.Sc., M.Ec.Dev as Head of the Department of 

International Business Administration. 

5. Mr. Alkadri Perdana, B.IT., M.Sc as Apprenticeship Coordinator of the 

International Business Administration Study Program. 

6. Mr. Muhammad Fuad Asrofillah, S.E., M.M as well as a apprenticeship 

advisor in the International Business Administration Study Program. 

7. All Lecturers and assistant lecturers at the State Polytechnic of Bengkalis, 

especially in the International Business Administration Study Program. 

8. My beloved parents are My Father, Sururi and My Mother, Tukinah. I also 

dedicate this work to My Brother, Ahmad Muhsim, and My two Sisters, 

Evika and Titik Erlin, who have provided material and non-material support, 

assistance, and motivation to the author. Thank you for the trust and 



iv 
 

enthusiasm that has been given during the process of preparing this thesis. 

9. Lastly, I personally, Ustamina. Thanks for making it this far, for never giving 

up despite the many times I wanted to quit. For every invisible tear, every 

prayer uttered quietly in the middle of the night, and every small step that 

never stopped moving forward. Thank you for daring to dream, fighting 

relentlessly, and proving that I am capable. Today is the reward of a long 

journey of hurt and learning. and I am proud of myself. 

 

The authors apologizes to all the parties mentioned above if there is mistake. 

The author is fully aware that in the completion of this undergraduate thesis there 

are still many deficiency, but this is the best result the author can do. In addition, 

the authors also hope that this undergraduate thesis is useful for many parties in 

future. 

 That is all and thank you. 

 

Bengkalis, .........  2026 

Author  

 

 

 

 

 

USTAMINA 

5404221455 

 

  



v 
 

TABLE OF CONTENT 

 

 

 

APPROVAL SHEET ............................................................................................ ii 

ACKNOWLEDGEMENTS ................................................................................. iii 

TABLE OF CONTENT ........................................................................................ v 

LIST OF FIGURES ............................................................................................ vii 

LIST OF TABLES ............................................................................................. viii 

LIST OF APPENDICES ..................................................................................... ix 

CHAPTER I INTRODUCTION .......................................................................... 1 

1.1 Background of the Apprenticeship ................................................................... 1 

1.2 Purpose of the Apprenticeship .......................................................................... 2 

1.2.1 Purpose of Apprenticeship ...................................................................... 2 

1.2.2 Benefits of Apprenticeship ..................................................................... 3 

1.3 Significances of the Apprenticeship.................................................................. 3 

CHAPTER II GENERAL DESCRIPTION OF THE COMPANY .................. 4 

2.1 Company Profile ............................................................................................... 4 

2.2 Vision and Mission ........................................................................................... 6 

2.2.1 Vision of PT PLN Icon Plus Pekanbaru ................................................. 6 

2.2.2 Mission of PT PLN Icon Plus Pekanbaru. .............................................. 6 

2.3 Kind of Business ............................................................................................... 6 

2.4 Organization Structure ...................................................................................... 8 

2.5 The Working Process ........................................................................................ 9 

2.6 Document Used for activity ............................................................................ 11 

CHAPTER III SCOPES OF THE APPRENTICESHIP ................................. 16 

3.1 Job Description ............................................................................................... 16 

3.2 System and Procedure ..................................................................................... 17 

3.2.1 The Working Systems ........................................................................... 17 

3.2.2 The Working Procedure ........................................................................ 17 

3.3 Place and Time of the Apprenticeship ............................................................ 25 



vi 
 

3.3.1 Place of the Apprenticeship .................................................................. 25 

3.3.2 Time of the Apprenticeship .................................................................. 26 

3.4 Kind and Description of the Activity .............................................................. 26 

3.5 Obstacles and Solutions of the Apprenticeship ............................................... 43 

3.5.1 Obstacles of Apprenticeship ................................................................. 43 

3.5.2 Solutions of Apprenticeship.................................................................. 45 

CHAPTER IV CONCLUSION AND SUGGESTION .................................... 46 

4.1 Conclusion ...................................................................................................... 46 

4.2 Suggestion ....................................................................................................... 47 

REFERENCES .................................................................................................... 48 

APPENDIES ........................................................................................................ 49 

WRITER BIOGRAPHY .................................................................................... 84 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

LIST OF FIGURES 

 

  

 

 

Figure 2.1 PLN Icon Plus Logo .............................................................................. 5 

Figure 2.2 Organizational Structure of PLN Icon Plus ........................................... 9 

Figure 2.3 Iconnet ODP Availability Map ............................................................ 12 

Figure 2.4 Iconnet Service Administration Form ................................................. 13 

Figure 2.5 ICRM Application Interface ................................................................ 14 

Figure 2.6 IconCash App Interface ....................................................................... 14 

Figure 2.7 Iconnet Service Promotional Brochure ................................................ 15 

Figure 3.1 Working Procedure of In-Direct Marketing ........................................ 18 

Figure 3.2 In-Direct Marketing ............................................................................. 18 

Figure 3.3 Working Procedure of Direct Marketing ............................................. 19 

Figure 3.4 Direct Marketing .................................................................................. 19 

Figure 3.5 Working Procedure of Agent Registration .......................................... 20 

Figure 3.6 Agent Registration ............................................................................... 20 

Figure 3.7 Working Procedure of Registration of Prospective Iconnet Customer 21 

Figure 3.8 Registration of Prospective Iconnet Customers ................................... 22 

Figure 3.9 Working Procedure of Scoring ............................................................ 23 

Figure 3.10 Scoring ............................................................................................... 23 

Figure 3.11 Working Procedure of PLN Double ID Report ................................. 24 

Figure 3.12 PLN Double ID Report ...................................................................... 24 

Figure 3.13 Working Procedure of Deactivation .................................................. 25 

Figure 3.14 Deactivation ....................................................................................... 25 

Figure 3.15 Icon Plus Office in Pekanbaru ........................................................... 26 

 

 

 

 



viii 
 

LIST OF TABLES 

 

 

 

Table 3.1 Time of the Apprenticeship................................................................... 26 

Table 3.2 Daily Activity from February 2, 2026 to February 6, 2026 .................. 27 

Table 3.3 Daily Activity from February 9, 2026 to February 13, 2026 ................ 28 

Table 3.4 Daily Activity from February 16, 2026 to February 20, 2026 .............. 28 

Table 3.5 Daily Activity from February 23, 2026 to February 27, 2026 .............. 29 

Table 3.6 Daily Activity from March 2, 2026 to March 6, 2026 .......................... 30 

Table 3.7 Daily Activity from March 9, 2026 to March 13, 2026 ........................ 31 

Table 3.8 Daily Activity from March 16, 2026 to March 20, 2026 ...................... 31 

Table 3.9 Daily Activity from March 23, 2026 to March 27, 2026 ...................... 32 

Table 3.10 Daily Activity from March 30, 2026 to April 3, 2026 ........................ 33 

Table 3.11 Daily Activity from April 6, 2026 to April 10, 2026 .......................... 34 

Table 3.12 Daily Activity from April 13, 2026 to April 17, 2026 ........................ 35 

Table 3.13 Daily Activity from April 20, 2026 to April 24, 2026 ........................ 36 

Table 3.14 Daily Activity from April 27, 2026 to May 1, 2026 ........................... 38 

Table 3.15 Daily Activity from May 4, 2026 to May 8, 2026 .............................. 39 

Table 3.16 Daily Activity from May 4, 2026 to May 8, 2026 .............................. 41 

Table 3.17 Daily Activity from May 18, 2026 to May 22, 2026 .......................... 41 

Table 3.18 Daily Activity from May 25, 2026 to May 29, 2026 .......................... 43 

 

 

 

 

  



ix 
 

LIST OF APPENDICES 

 

 

 

Appendix 1: Internship Application Letter……………………………………… 49 

Appendix 2: Letter of Approval for the Internship from PLN Icon Plus………... 50 

Appendix 3: Internship Certificate………………………………………………. 51 

Appendix 4: Company Evaluation Sheet………………………………………... 52 

Appendix 5: Attendance Record During the Internship………………………….53 

Appendix 6: Daily Activities During the Internship…………………………….. 61 

Appendix 7: Presentation of a Commemorat Plaque……………………………. 82 

Appendix 8: Documentation with the Company Mentor………………………... 82 

Appendix 9. Sertification of the Company ........................................................... 83 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	COVER
	APPROVAL SHEET
	ACKNOWLEDGEMENTS 
	TABLE OF CONTENT 
	LIST OF FIGURES
	LIST OF TABLES 
	LIST OF APPENDICES 

