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CHAPTER I 

INTRODUCTION 

 
1.1 Background of Apprenticeship 

Apprenticeship or practical work or is an activity where a student takes part in work 

activities at a company to gain direct experience in a particular field of study or 

expertise. The main aim of practical work is to provide opportunities for students to 

gain broader experience and apply the knowledge gained during college. 

State Polytechnic of Bengkalis is a vocational higher education institution and the 

only state polytechnic in Riau. This college was founded in 2001 which is located in 

Bengkalis Island, Jl. Bathin Alam, Sungai Alam, Bengkalis. State Polytechnic of 

Bengkalis has eight majors including Naval Architecture, Mechanical Engineering, 

Electrical Engineering, Civil Engineering, Language, Business Administration, 

Information Technology, and Maritime. Each department has its own competencies 

that can meet the workforce that is ready to use. There are two graduation requirements, 

namely a final report and an apprenticeship. 

This apprenticeship is carried out after State Polytechnic of Bengkalis students 

have completed a minimum of six semesters and graduated in full. This apprenticeship 

is carried out for four months. Based on the above, the author as a student of the English 

for Business and Professional Communication Study Program is required to carry out 

practical work for 4 (four) months. 

The author chose the opportunity to complete an apprenticeship at PT. Riau 

Andalan Pulp and Paper because this company is one of the biggest companies in 

Indonesia and has many partnerships with foreign companies. This can help the author 

implement the knowledge and theoretical concepts that were learned in classes into 

practice in the workplace and in line with areas of expertise such as english, etiquette, 

communication, negotiation, and hospitality. 
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The author chose apprenticeship at PT. Riau Andalan Pulp and Paper because this 

company is one of the largest paper companies in Indonesia and has many business 

units. The author wants to implement the knowledge and theoretical concepts that have 

been obtained during lectures into the context of the world of work. With this, the 

author hopes to gain direct experience in applying theoretical knowledge and concepts, 

according to his field of expertise. 

From September 9th 2024 to January 9th 2025, the author completed an internship 

program. The author was placed in the WLS Department. 

 
1.2 Purpose of Apprenticeship 

1. To find out the kinds of jobs done in WLS Department, at PT. Riau Andalan Pulp 

and Paper 

2. To find out working procedures done in WLS Department, at PT Riau Andalan 

Pulp and Paper. 

 

1.3 Significance of the Apprenticeship 

In this section, three key aspects of significance will be explained, namely: 

significance for the Apprentice, significance for State Polytechnic of Bengkalis and 

significance for the company. 

 

1.3.1 Significance for the Apprentice 

Through this program, apprentice will be able to put all the knowledge gained in 

class into practice according to their specialization and learn new things, especially 

how to practice communication and negotiation in the business. Apart from that 

apprentice can learn how to become a professional in the world of work. 
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1.3.2 Significance for State Polytechnic of Bengkalis 

Apprenticeship assists Polytechnic in preparing quality of graduates' and 

preparation for the workforce. The apprenticeship thus helps the polytechnic develop 

and implement the curriculum. 

 

1.3.3 Significance for the Company 

Apprenticeship program allows PT. RAPP to find and hire skilled, experienced, 

and dedicated candidates while also enhancing its brand and image. 
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CHAPTER II 

GENERAL DESCRIPTON OF THE COMPANY 

 
2.1  Company History 

The company history will be explained on this chapter. 

 

 

2.1.1 APRIL (Asia Pacific Resources International Holdings Ltd) 

Asia Pacific Resources International Holdings Ltd (APRIL), is a member of RGE 

(Royal Golden Eagle) Group which was founded by Sukanto Tanoto in 1973. Under 

his leadership, RGE (Royal Golden Eagle) Group has grown into a global group 

employing more than 60,000 people, with assets totaling more than US$25 billion and 

worldwide sales reach. 

An advocate of a responsible corporate citizenship, APRIL and its subsidiaries 

(APRIL Group) embraces Mr. Sukanto Tanoto's 5C's: that is, to operate in a manner 

that is good for Community, good for Country, good for Climate, good for Customer 

and good for Company. Accordingly, corporate social responsibility is woven into 

APRIL Group’s operations and management to advance environmental and community 

development and to fulfil the social responsibilities of a corporation. The Tanoto 

Foundation, established in 1981, implements this vision. 

 

Figure 2.1 A Path To Prosperity 
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Through its subsidiaries in Indonesia, APRIL Group began plantation 

development in Sumatra’s Riau province and mill construction at Pelalawan Kerinci 

from 1993. At this time, the Kerinci Township was home to 200 households; a 

population that would grow to more than 200,000 by 2010 asAPRIL Group’s business 

expanded and diversified, transforming Kerinci into a social and commercial regional 

hub. 

Commercial pulp production commenced in 1995, followed by commercial paper 

production in 1998. From the beginning, the region’s growth would mirror the growth 

of APRIL Group’s operations in Indonesia, with the Pelalawan Regency established in 

1999, followed by the establishment of the Pelalawan Kerinci District with the 

Pelalawan Regency in 2001. Kerinci’s continued growth would see its division into 

three areas in 2005. 

In 2010, APRIL Group’s forestry operations was measured to contribute 6.9% of 

Riau Province’s total economic output. APRIL Group have created approximately 

90,000 employment opportunities, which when coupled with its initiative to deliver 

better access to education and social support in areas such as healthcare and housing, 

has seen improved living standards and a reduction in poverty levels of 30% 

 

Figure 2.2 Sowing The Seeds Of Sustainable Forestry 
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Recognizing the importance of community development as part of a long- term 

approach to sustainable business, APRIL Group also rolled out a series of economic 

development initiatives to assist the development of small and medium local enterprises 

(SMEs). 

In 2002, APRIL Group implemented a comprehensive wood legality system that 

prevents illegal wood from entering the supply and production chains. The system 

verifies and traces wood from the compay’s fibre plantation through to the mill site. 

APRIL Group also collaborated with World Wildlife Fund (WWF) to address illegal 

logging in Tesso Nilo and inked a moratorium on further road building and Acacia 

plantation development in the Tesso Nilo area. In the same year, APRIL Group 

achieved ISO 14001 certification for all its fibre estates and pulp and paper mills. 

In 2003, a decade after the company was established, APRIL Group published its 

first Sustainability Report, uniting the story of its community development initiatives 

alongside its commitment to sustainable forestry operations. In the same year, APRIL 

Group set up a Guangzhou branch to support growing operations in China. 

In 2005, APRIL Group introduced voluntary High Conservation Value 

assessments on its concessions for land use planning. The policy provides practical and 

responsible solutions to the challenges of deforestation and degradation. The APRIL 

Learning Institute was also established and APRIL Group received Green Proper 

Rating for environmental performance of mill as well as the Golden Flag Awards & 

Zero Accident Award for health and safety management at the mill from the Indonesian 

Government. 
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Figure 2.3 Growth And Recognition 

In 2006, APRIL Group became a signatory to Principles of the UN Global 

Compact. In the same year, PT Riau Andalan Pulp & Paper (RAPP), a subsidiary of 

APRIL, was certified for Sustainable Plantation Forest Management (SPFM) under the 

Indonesian Ecolabel Institute’s (LEI) standards. It was successfully re- certified under 

SPFM- LEI again in 2011 for a further five years. 

In 2007, APRIL through its subsidiaries became the first and only Indonesia 

company admitted to the World Business Council for Sustainable Development 

(WBCSD). 

The 2008 completion of Pulp Line 3 made Riau home to the largest integrated pulp 

and paper mill in the world, with a production capacity of 2.8 million tons per annum. 

The certified ISO 9001:8000 and ISO 14001 mills continued to invest in technology to 

ensure self- sufficient energy generation. 

Since 2010, APRIL Group’s production facilities have been certified under the 

Programme for the Endorsement of Forest Certification (PEFC) Chain of Custody 

standards, ensuring that all raw materials coming into the mill are supplied from legal 

and from non- controversial sources. APRIL also received certification from Hong 

Kong Green Label for its PaperOneTM product in 2010. 
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In October 2011, RAPP, a subsidiary of APRIL, was successfully certified by 

Bureau Veritas’ standards for Origins and Legality of Timber (OLB), the first 

industrial plantation company in Asia to receive this certification. APRIL Group’s 

OLB Standards for Forestry Companies certification covers its forestry operations and 

production facilities. RAPP’s supply partners also successfully passed audits under 

OLB ‘Chain of Custody-Acceptable Wood’ Standards. 

 

2.1.2 Social Capital 

In order to fulfill APRIL Group's vision and mission, the company needs to work 

together with various parties. There is a special section in charge of communication, 

building relationships, maintaining relationships, resolving problems, and various 

other PR activities commonly known as the Social Capital business unit. Social Capital 

is a department within APRIL Group that brings together people with similar goals, 

visions, ideas and interests, and acts as a bridge between diverse people. It aims to 

ensure APRIL Group's operations run smoothly and without disruption and to make a 

substantial contribution to sustainability. It can be said that Social Capital is the Public 

Relations arm of APRIL Group. 

 

2.2 Vision and Mission 

There were several visions and missions at WLS Department. 

 

 

2.2.1 Vision 

The vision of WLS Department refers to the vision of RGE which is the holding 

company, namely “To be one of the largest, best-managed and sustainableresource- 

based groups, creating value for the community, country, climate, customer and 

company.” 

By having a core value called T.O.P.I.C.C. which includes the follows: 

1. We are aligned by our common purpose and work together as a complementary 

team. 
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2. We take ownership to achieve outstanding results and seek value at all times. 

3. We develop our people to grow with us. 

4. We act with integrity at all times. 

5. We understand our customers and deliver best value to them. 

6. We act with zero complacency and always strive for continuousimprovement. 

 

 

2.2.2 Mission 

1. Created and extended a regional business group led by International Corporation 

with highly qualified personnel. 

2. Long-term expansion and dominance in every market sector and industry. 

3. Improving associated parties' business performance by participating and 

contributing to regional and national socio- economic development. 

 

2.3 Kind of Business 

PT. Riau Andalan Pulp and Paper currently sells their products to more than 70 

different countries. BAKP (Bleached Acacia Kraft Pulp) and UCWF (Uncoated Wood 

Free Paper) are PT. RAPP's primary products, which range in weight from 55 to 150 

gsm and are extensively used in printing and photocopying.Dunia Mas, Copy & Laser, 

Lazer IT, ZAP, Ixora, PPLite, Excellent Copy Paper, Perfect Print, and BMO are some 

of the paper brands produced by PT. RAPP Bright White Multi- Purpose Office). 

PaperOneTM products are superior at PT. Riau Andalan Pulp and Paper. 

 

 
Figure 2.4 PT. RAPP Featured Products 

Source : PT. RAPP 
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PT. RAPP is divided into several business units (BU) where these BUs are 

members of the APRIL Group, namely: 

1. Riau Fiber, is a business unit that functions as a supplier of raw materials in the 

form of wood to the factory. 

2. Riau Pulp (RPL), is a business unit that functions as a producer of pulp where 

this pulp is the main ingredient for making paper. 

3. Riau Paper is a business unit that produces the paper based on costumerneeded 

such as cut size, rool and folio sheet. 

4. Riau Power/Riau Prima Energi (RPE), is a business unit that functions as the 

largest producer of electricity for factories, especially pulp mills and paper 

mills, while also dealing with energy and electric power issues. This BU also 

acts as a provider of electricity for the Riau Complex and parts of Pangkalan 

Kerinci City, Pelalawan Regency. 

5. Share Services, Shared services is business unit that are manage personalia and 

administration in PT. RAPP including General Services, Personalia 

Administration, ALI, Security, Transportation, and Health Care. 

In addition, PT. RAPP also has another business unit, Unigraha Hotel, which 

functions as a place to stay for business guests and PT. RAPP employees. 

 

2.4 Organization Structure 

Organizational structure is a system or network of tasks, reporting, and 

communication mechanisms that connects both individual and group work. The 

structure is designed with the intention of ensuring that the organization is designed in 

the best way to achieve its goals and objectives. The activities of the company will not 

operate smoothly without a good organizational structure because it is unclear who 

should complete a task. It is obvious that the organizational structure can set clear 

boundaries while also being responsible for the work. 
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The author completed 4 months of practical work at PT Riau Andalan Pulp & Paper, 

in WLS Department as an apprentice, from September 9th 2024 to January 9th 2025. 

The organizational structure of WLS Department can be seen below: 

 

 

 

 

Figure 2.5 WLS Department Organizational Structure 

Source : -PT RAPP 

Assistant Chief 
Ukui, Langgam, and 

Pulau Padang 

Assistant Chief 
Kuantan Singingi 

and Kampar 

Assistant Chief 
Cerenti, Baserah, 

Logas, and Meranti 

 

Assistant Chief Siak 
Assistant Chief 

Pelalawan, Mandau, 
and Teso 

Assistant Chief 
Pelalawan 

Admin Database 
Land Dispute 

Eksternal Security 
Manager 

Internal Security 
Manager 

Land Dispute 
Manager 

WLS General 
Manager 
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In Social Capital, there are several departments that have their respective duties in 

building and maintaining cooperation and relationships with related parties. These 

departments are: 

2.4.1 Community Development (CD) 

The Community Development (CD) department is in charge of conducting 

community development programs as the company's responsibility to the surrounding 

community. 

2.4.2 Corporate Communication (CORPCOM) 

A department that serves as a medium and bridge for the company's 

communication internally to all employees and externally to related external parties 

who are also in charge of maintaining the company's image in the eyes of the 

community. In this case CORPCOM often cooperates with external media parties. 

2.4.3 Grievance 

The department in charge of providing resolution services to complaints from 

external parties such as the company regarding APRIL's operations. The main focus of 

grievance is to address external complaints and grievances covering issues related to 

social environment, climate, human rights, and regulation and compliance with 

applicable laws. 

2.4.4 Non-Governmental Organization (NGO) 

A department that plays a role in building and maintaining the company's 

communication and relationship with non-governmental organizations. 

2.4.5 Wood Supply, Land Dispute & Security (WLS) 

The department responsible for ensuring operational security. The tasks of this 

department are to maintain the security of ARPIL's operational areas and land dispute 

resolution. WLS often conducts routine joint patrols with TNI and POLRI which aim 

to protect the company's operational areas from activities such as illegal logging, forest 

fires, intentional land burning, theft, and land disputes. 

2.4.6 Stakeholder Relations (SHR) 
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The department that plays a role in building and maintaining relationships with 

external stakeholders to support the smooth operation of the company. The department 

is divided based on five districts such as Pelalawan, Kampar-Kuantan Singingi, Siak, 

Meranti Islands, and Province. 
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CHAPTER III 

SCOPE OF THE APPRENTICESHIP 

 
3.1 Job Description 

In this chapter, there were several descriptions of activities while carrying out 

apprenticeship. Apprenticeship was carried out for 4 months, starting from September 

9th 2024 to January 9th 2025, at the PT. RAPP in the WLS Department. 

During the implementation of the apprenticeship, there were many opportunities 

given by each department to the author to be able to complete the task. As well as a lot 

of new knowledge and experience that can be taken in the world of work. To make it 

clearer and easier to report the activities that have been carried out, here are some 

descriptions of weekly activities, so that any work done can be reported clearly in detail. 

 

3.1.1 Wood Supply, Land Dispute & Security (WLS) 

There were several jobs given in the Wood Supply, Land Dispute & Security 

Department (WLS), namely: 

1. Negotiation 

2. Encouragement gifts (Sagu Hati) 

3. Handle Cases 

Other activity : 

• Checking the advance 

• Create/enter logbooks 

 

 

3.2 Place of Apprenticeship 

The apprenticeship was started from September 9th 2024 until January 9th 2025. It 

was done at PT. Riau Andalan Pulp and Paper, in WLS Department, Jl. Lintas Timur, 

Komp. PT RAPP, Pangkalan Kerinci, Riau. 
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Kind and description of the daily activities at PT Riau Andalan Pulp and Paper, in WLS 

Department can be seen in the tables below : 

 
Table 3.1 Daily Activities of September 9th 2024 to September 14th 2024 

No Day/Date Activity Assignor 

1 Monday, September 09th 
2024 

Safety Induction Campus Relation 
Manager PT. RAPP 

2 Tuesday, September 10th 
2024 

Signing of internship agreement 
Campus Relation 
Manager PT. RAPP 

3 Wednesday, September 11th 
2024 

Internship in Corpcom 
Mentor (Corpcom) 

4 Thursday, September 12th 
2024 

Internship in Corpcom 
Mentor (Corpcom) 

5 Friday, September 13th 2024 
Division of Department (WLS) Campus Relation 

Manager PT. RAPP 

6 Saturday, September 14th 
2024 

Day Off 

 

Table 3.2 Daily Activities of September 16th 2024 to September 21st 2024 

No Day/Date Activity Assignor 

1 Monday, September 
16th 2024 

Public Holiday (Maulid of prophet Muhammad) 

2 Tuesday, September 
17th 2024 

Introduce myself in the WLS Department 
Mentor (WLS) 

3 Wednesday, 
September 18th 2024 

Sharing session at public vocational high 
school 1 Dayun 

Campus Relation 

Manager PT. RAPP 

4 Thursday, September 
19th 2024 

Create content 
Campus Relation 

Manager PT. RAPP 

5 Friday, September 20th 
2024 

Alpha 

6 Saturday, September 
21st 2024 

Day Off 

 

Table 3.3 Daily Activities of September 23rd 2024 to September 28th 2024 

No Day/Date Activity Assignor 

1 Monday, September 
23rd 2024 

Internship in WLS 
Mentor (WLS) 

2 Tuesday, September 
24th 2024 

Internship in WLS 
Mentor (WLS) 

3 Wednesday, September 
25th 2024 

Sick Leave 

4 Thursday, September 
26th 2024 

Internship in WLS 
Mentor (WLS) 

5 Friday, Septemeber 27th 
2024 

Internship in WLS 
Mentor (WLS) 

6 Saturday, Septemebr 
28th 2024 

Day Off 
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Table 3.4 Daily Activities of September 30th 2024 to October 05th 2024 

No Day/Date Activity Assignor 

1 Monday, September 
30th 2024 

Expedition to the mill Mentor (WLS) 

2 Tuesday, October 01st 
2024 

Following the process of 
encouragement gifts (Sagu Hati) 

Mentor (WLS) 

3 Wednesday, October 
02nd 2024 

Alpha 

4 Thursday, October 03rd 
2024 

Internship in WLS Mentor (WLS) 

5 Friday, October 04th 
2024 

Alpha 

6 Saturday, October 
05th 2024 

Day Off 

 

Table 3.5 Daily Activities of October 07th 2024 to October 12th 2024 

No Day/Date Activity Assignor 

1 Monday, October 
07th 2024 

Internship in WLS Mentor (WLS) 

2 Tuesday, October 
08th 2024 

Expedition to the mill Mentor (WLS) 

3 Wednesday, October 
09th 2024 

Joined the meeting with the Corpcom events 
team 

Mentor (WLS) 

4 Thursday, October 
10th 2024 

Permission 

5 Friday, August 
11th 2024 

Permission 

6 Saturday, August 
12th 2024 

Day Off 

Table 3.6 Daily Activities of October 14th 2024 to October 19th 2024 

No Day/Date Activity Assignor 

1 Monday, October 
14th 2024 

Internship in WLS Mentor (WLS) 

2 Tuesday, October 15th 
2024 

Following the process of handling a 

case (Polres Pelalawan) 

Mentor (WLS) 

3 Wednesday, October 
16th 2024 

Internship in WLS Mentor (WLS) 

4 Thursday, October 
17th 2024 

Internship in WLS Mentor (WLS) 

5 Friday, October 18th 
2024 

Sick Leave 

6 Saturday, October 19th 
2024 

Day Off 
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Table 3.7 Daily Activities of October 21st 2024 to October 26th 2024 

No Day/Date Activity Assignor 

1 Monday, October 

21st 2024 

Following the process of handling a case 

(Polsek Pangkalan Kerinci) 

Mentor (WLS) 

2 Tuesday, October 
22nd 2024 

Internship in WLS Mentor (WLS) 

3 Wednesday, October 
23rd 2024 

Internship in WLS Mentor (WLS) 

4 Thursday, October 
24th 2024 

Internship in WLS Mentor (WLS) 

5 Friday, October 
25th 2024 

Following the process of handling a case 
(Pelalawan) 

Mentor (WLS) 

6 Saturday, October 
26th 2024 

Day Off 

 

Table 3.8 Daily Activities of October 28th 2024 to November 02nd 2024 

No Day/Date Activity Assignor 

1 Monday, October 28th 
2024 

Sick Leave 

2 Tuesday, October 29th 
2024 

Visit to RGE Technology Center 
(RTC) 

Campus Relation 
Manager PT. RAPP 

3 Wednesday, October 
30th 2024 

Create/enter logbooks Mentor (WLS) 

4 Thursday, October 31st 
2024 

Internship in WLS Mentor (WLS) 

5 Friday, November 01st 
2024 

Permission 

6 Saturday, November 
02nd 2024 

Day Off 

 

Table 3.9 Daily Activities of November 04th 2024 to November 09th 2024 

No Day/Date Activity Assignor 

1 Monday, November 
04th 2024 

Permission 

2 Tuesday, November 
05th 2024 

Internship in WLS Mentor (WLS) 

3 Wednesday, November 
06th 2024 

Following the process of encouragement 

gifts (Sagu Hati) 

Mentor (WLS) 

4 Thursday, November 
07th 2024 

Internship in WLS Mentor (WLS) 

5 Friday, November 08th 
2024 

Sick Leave 

6 Saturday, November 
09th 2024 

Day Off 
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Table 3.10 Daily Activities of November 11th 2024 to November 16th 2024 

No Day/Date Activity Assignor 

1 Monday, November 
11th 2024 

Internship in WLS Mentor (WLS) 

2 Tuesday, November 
12th 2024 

Sick Leave 

3 Wednesday, November 
13th 2024 

Following the process of handling a case 
(Kuantan Singingi) 

Mentor (WLS) 

4 Thursday, November 
14th 2024 

Permission 

5 Friday, November 
15th 2024 

Internship in WLS Mentor (WLS) 

6 Saturday, November 
16th 2024 

Day Off 

 

Table 3.11 Daily Activities of November 18th 2024 to November 23rd 2024 

No Day/Date Activity Place 

1 Monday, November 
18th 2024 

Sick Leave 

2 Tuesday, November 
19th 2024 

Sick Leave 

3 Wednesday, November 
20th 2024 

Sick Leave 

4 Thursday, November 
21st 2024 

Following the process of handling a case 
(Polsek Pangkalan Kerinci) 

Mentor (WLS) 

5 Friday, November 
22nd 2024 

Create/enter logbooks 
Mentor (WLS) 

6 Saturday, September 
23rd 2024 Day Off 

 

Table 3.12 Daily Activities of November 25th 2024 to November 30th 2024 

No Day/Date Activity Assignor 

1 Monday, November 
25th 2024 

Sick Leave 

2 Tuesday, November 
26th 2024 

Create/enter logbooks Mentor (WLS) 

3 Wednesday, November 
27th 2024 

Public Holiday (Pilkada) 

4 Thursday, November 
28th 2024 

Sick Leave 

5 Friday, November 
29th 2024 

Sick Leave 

6 Saturday, November 
30th 2024 

Day Off 
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Table 3.13 Daily Activities of December 02nd 2024 to December 07th 2024 

No Day/Date Activity Assignor 

1 Monday, December 
02nd 2024 

Sick Leave 

2 Tuesday, December 
03rd 2024 

Create/enter logbooks Mentor (WLS) 

3 Wednesday, December 
04th 2024 

Alpha 

4 Thursday, December 
05th 2024 

Internship in WLS Mentor (WLS) 

5 Friday, December 

06th 2024 
Internship in WLS Mentor (WLS) 

6 Saturday, December 
07th 2024 

Day Off 

 

Table 3.14 Daily Activities of December 09th 2024 to December 14th 2024 

No Day/Date Activity Assignor 

1 Monday, December 
09th 2024 

Internship in WLS Mentor (WLS) 

2 Tuesday, December 
10th 2024 

Following the process of handling a 
case (Polsek Pangkalan Kerinci) 

Mentor (WLS) 

3 Wednesday, December 
11th 2024 

Internship in WLS Mentor (WLS) 

4 Thursday, December 
12th 2024 

Following the process of handling a case 
(Polres Kuantan Singingi) 

Mentor (WLS) 

5 Friday, December 
13th 2024 

Following the process of handling a case 

(Polsubsektor Pelalawan and Koramil 09 
Langgam) 

Mentor (WLS) 

6 Saturday, December 
14th 2024 

Day Off 

 

Table 3. 15 Daily Activities of December 16th 2024 to December 21st 2024 

No Day/Date Activity Assignor 

1 Monday, December 
16th 2024 

Sick Leave 

2 Tuesday, December 
17th 2024 

Internship in WLS Mentor (WLS) 

3 Wednesday, December 
18th 2024 

Follow the negotiation process Mentor (WLS) 

4 Thursday, December 
19th 2024 

Sick Leave 

5 Friday, December 
20th 2024 

Create/enter logbooks Mentor (WLS) 

6 Saturday, December 
21st 2024 

Day Off 
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Table 3.16 Daily Activities of December 23rd 2024 to December 28th 2024 

No Day/Date Activity Assignor 

1 Monday, December 
23rd 2024 

Sick leave 

2 Tuesday, December 
24th 2024 

Internship in WLS Mentor (WLS) 

3 Wednesday, December 
25th 2024 

Public Holiday (Christmas) 

4 Thursday, December 
26th 2024 

Public Holiday (Christmas) 

5 Friday, December 
27th 2024 

Internship in WLS Mentor (WLS) 

6 Saturday, December 
28th 2024 

Day Off 

 

Table 3.17 Daily Activities of December 30th 2024 to January 04th 2025 

No Day/Date Activity Assignor 

1 Monday, December 
30th 2024 

Internship in WLS Mentor (WLS) 

2 Tuesday, December 
31st 2024 

Internship in WLS Mentor (WLS) 

3 Wednesday, January 
01st 2025 

Public Holiday (New Year) 

4 Thursday, January 
02nd 2025 

Internship in WLS Mentor (WLS) 

5 Friday, January 
03rd 2025 

Internship in WLS Mentor (WLS) 

6 Saturday, January 
04th 2025 

Day Off 

 

Table 3.18 Daily Activities of January 06th 2025 to January 09th 2025 

No Day/Date Activity Assignor 

1 Monday, January 
06th 2025 

Internship in WLS Mentor (WLS) 

2 Tuesday, January 
07th 2025 

Internship in WLS Mentor (WLS) 

3 
Wednesday, January 
08th 2025 

Internship in WLS Mentor (WLS) 

4 
Thursday, January 
09th 2025 

Presentation Mentor (WLS) 
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3.3 System and Procedure 

In this section, There were several descriptions of activity procedures when 

carrying out activities during an apprenticeship. 

 

3.3.1 Wood Supply, Land Dispute & Security (WLS) 

1. Negotiation 

Negotiation is a process that aims to reach an agreement between the two parties, 

the negotiation process is usually carried out more than once. This negotiation is 

certainly done casually and with a little joke to create a comfortable atmosphere. In 

communication, this method is also called affective communication, where the main 

focus is on building and maintaining positive relationship, create long-term 

relationship, not just conveying information. 
 

 
 

Figure 3. 1 Working procedures of Negotiation 

 

2. Encouragement gifts (Sagu Hati) 

Encouragement gifts (Sagu Hati) is a form of compensation for the costs that have 

been incurred by klaimmer (landowners) while managing land that is include in the PT. 

Riau Andalan Pulp and Paper concession area. The encouragement gifts (Sagu Hati) 

process is attended by the klaimmer (landowners), Legal Officer as the authorization 

of the board of directors, Accounting officer, and Land dispute officer. 

Received a report from the 

field team that there was 

klaimmer land include in the 

concession PT. RAPP. 

Contact the klaimmer and make an 

invitation to negotiate (negotiations 

are usually carried out up to 3 times) 

After negotiating, if the klaimmer and the 

company reach an agreement, a 

encouragement gifts (Sagu Hati) will be 

made. If they have negotiated 3 times and 

cannot get an agreement, a legal 

settlement will be carried out. 
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Figure 3.2 Working procedures of Encouragement gifts (Sagu Hati) 

 

3. Handle Cases 

Handling cases here is the process of handling or resolving cases through legal 

channels through government agencies, namely the Police and TNI. 
 

Figure 3. 3 Working procedures of Handle Cases 

 

 

3.4 Obstacle and Solution 

There are several obstacle and solution during the apprenticeship : 

 

 

3.4.1 Obstacle 

Some of the obstacles encountered during the practical work process are as follows: 

1. Feelings of awkwardness and fear in interacting with the WLS team at the start 

of the internship. 

 

3.4.2 Solution 

Solutions that can be done to face obstacles during the practical work process 

include: 

1. The author takes a friendly approach, always helps when the WLS Department 

asks for help to complete a job. After that, the author started to get to know the 

team. 

After negotiating and 

getting an agreement, the 

LD team will make a 

encouragements gifts 

(Sagu Hati) proposal. 

After a long process that 

takes 3 or 4 weeks 

internally at the company, 

the encouragement gifts 

(Sagu Hati) can be carried 

out by inviting the 

klaimmer to the company. 

Receive complaints about 

problems indicating criminal 

acts from the company’s 

internal team. 

Go to the Polsek / Polres station to 

make a report to resolve the 

problem legally. 
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CHAPTER IV 

CONCLUSION AND SUGGESTION 

 
4.1 Conclusion 

After doing the apprenticeship program at PT. Riau Andalan Pulp and Paper in 

WLS Department there is some conclusion as follow: 

1. There were some kinds of job done during the apprenticeship in WLS 

Department ; Negotation, Encouragement gift (Sagu Hati), Handling cases, 

Checking the advance, and Create/enter logbooks. 

2. All working procedures carried out during the apprenticeship at WLS 

Department are carried out in accordance with the provisions of the SOP that 

apply in the WLS Department. 

 

4.2 Suggestion 

Successful apprenticeship thrives on collaboration between mentors and interns. 

Mentors are encouraged to share their knowledge and provide meaningful tasks, as 

these experiences are invaluable for interns. At the same time, interns should stay 

proactive and cultivate curiosity, ensuring they remain motivated to explore and gain 

new insights. This mutual effort enriches the learning experience and fosters 

professional growth for both parties and the most important to be responsible and 

professional with the work. 
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Appendix 6: Daily Activities 

Days : Monday – Friday 

Date : September, 9th – 13th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

The first activity at the industry was 

attending the Safety Induction and 

Security Induction at Post 2. While the 

Security Induction covered the security 

protocols within the RAPP environment. 

2.  

 

Internship agreement signing and ID 

card distribution to provide access in 

and out of the PT RAPP area. 
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3.  

 

Assist the Corpcom (Corporate 

Communication) department in 

documenting the visit of VIP guests 

from China by taking photos for internal 

and external publication purposes. 

4.  

 

Assist the Corcom (Corporate 

Communication) department in 

covering the closing event of PSB 

(Pekan Seni Budaya), including 

documenting the activities and creating 

content for publication across company 

platforms. 

5.  

 

Department assignments for the 

internship period were carried out, and I 

was placed in the WLS (Wood License 

and Security) Department to begin my 

tasks and responsibilities under their 

supervision. 
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Days : Monday – Friday 

Date : September, 16th – 20th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Day Off (Maulid Nabi 

Muhammad) 

 

 

 

Day Off (Maulid Nabi 

Muhammad) 

2.  

 

An introduction session was held in the 

WLS (Wood License and Security) 

Department, where I was assigned to the 

External Security Division. During this 

session, the team explained the structure 

of the department and the specific job 

descriptions and responsibilities within 

WLS. 
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3.  

 

Participated in and covered a sharing 

session activity held at SMK Dayun, 

documenting the event for 

communication purposes. 

4.  

 

Edited content from the sharing session 

at SMK Dayun, ensuring the materials 

were suitable for publication. 

5.  

 

 

 

 

Alpa 

 

 

 

 

Alpa 
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Days : Monday – Friday 

Date : September, 23rd - 27th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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3.  

 

 

 

Sick 

 

 

 

 

Sick 

4.  

 

Went to the field to handle a case 

directly and followed Sagu Hati process 

as part of conflict resolution and 

community engagement efforts. 

5.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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Days : Monday – Friday 

Date : September, 30th – October, 4th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Carried out a task of delivering official 

documents to the Mill as part of 

supporting administrative and 

operational processes within the 

department. 

2.  

 

Followed Sagu Hati process as part of 

conflict resolution and community 

engagement efforts. 
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3.  

 

 

 

Alpa 

 

 

 

 

Alpa 

4.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

5.  

 

 

Alpa 

 

 

 

Alpa 
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Days : Monday – Friday 

Date : October, 7th – 11th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

2.  

 

Carried out a task of delivering official 

documents to the Mill as part of 

supporting administrative and 

operational processes within the 

department. 
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3.  

 

 

 

Attended a coordination meeting with 

the Corcom event team to prepare for the 

upcoming Expo in Pelalawan, 

discussing event planning, content 

needs, and team responsibilities. 

4.  

 

 

Permission 

 

 

 

Permission 

5.  

 

 

Permission 

 

 

 

Permission 
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Days : Monday – Friday 

Date : October, 14th – 18th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

2.  

 

Participated in handling an internal 

company case at the Pelalawan Police 

Department (Polres Pelalawan), 

assisting the team in coordinating and 

supporting the resolution process. 
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3.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

4.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

5.  

 

 

Sick 

 

 

 

Sick 
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Days : Monday – Friday 

Date : October, 21st – 25th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Participated in the process of handling 

an internal company case at the 

Pangkalan Kerinci Police Sector 

(Polsek), supporting the team in 

coordination and ensuring proper case 

follow-up. 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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3.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

4.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

5.  

 

Joined the police in conducting a crime 

scene investigation (olah TKP) at the 

Pelalawan Estate, assisting in 

documentation and supporting the 

coordination between the company and 

law enforcement. 
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Days : Monday – Friday 

Date : October, 28th – November, 1st 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Sick 

 

 

 

 

Sick 

2.  

 

Conducted a visit to APRIL Group as 

part of a company engagement activity, 

aimed at observing operations, building 

professional insights, and strengthening 

inter-company relations. 



49  

 

3.  

 

Performed data entry tasks to support 

administrative accuracy and ensure 

updated records within the department’s 

system. 

4.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

5.  

 

 

Permission 

 

 

 

Permission 
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Days : Monday – Friday 

Date : November, 4th – 8th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Permission 

 

 

 

Permission 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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3.  

 

Participated in Sagu Hati process in 

Situgal Village, Kuantan Singingi, 

supporting the team in community 

engagement and helping ensure smooth 

communication and resolution with 

local stakeholders. 

4.  

 

Assisted the legal team in checking and 

reviewing documents to ensure their 

completeness, accuracy, and 

compliance with company policies and 

legal standards. 

5.  

 

 

Sick 

 

 

 

Sick 
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Days : Monday – Friday 

Date : November, 11th – 15th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

2.  

 

 

Sick 

 

 

 

 

Sick 
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3.  

 

Joined the field team to handle a 

company-related case in Kuantan 

Singingi Regency, assisting in 

coordination, documentation, and 

communication with relevant local 

parties. 

4.  

 

 

Permissson 

 

 

 

 

Permission 

5.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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Days : Monday – Friday 

Date : November, 18th - 22nd 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Experienced a high fever, requiring rest 

and temporary pause from daily 

internship activities to recover and 

maintain health. 

2.  

 

Experienced a high fever, requiring rest 

and temporary pause from daily 

internship activities to recover and 

maintain health. 



55  

 

3.  

 

Experienced a high fever, requiring rest 

and temporary pause from daily 

internship activities to recover and 

maintain health. 

4.  

 

Participated in the process of handling 

an internal company case at the 

Pangkalan Kerinci Police Sector 

(Polsek), supporting the team in 

coordination and ensuring proper case 

follow-up. 

5.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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Days : Monday – Friday 

Date : November, 25th – 29th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Experienced diarrhea, which required 

medical attention and a short break from 

internship duties to focus on recovery 

and health management. 

2.  

 

Performed data entry tasks to support 

administrative accuracy and ensure 

updated records within the department’s 

system. 
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3.  

 

 

 

Day Off (Pilkada) 

 

 

 

 

Day Off (Pilkada) 

4.  

 

 

 

Sick 

 

 

 

 

Sick 

5.  

 

 

Sick 

 

 

 

 

Sick 
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Days : Monday – Friday 

Date : December, 2nd – 6th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Sick 

 

 

 

 

Sick 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 



59  

 

3.  

 

 

Sick 

 

 

 

 

Sick 

4.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 

5.  

 

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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Days : Monday – Friday 

Date : December, 9th – 13th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Assisted the legal team in checking and 

reviewing documents to ensure their 

completeness, accuracy, and 

compliance with company policies and 

legal standards. 

2.  

 

Participated in the process of handling 

an internal company case at the 

Pangkalan Kerinci Police Sector 

(Polsek), supporting the team in 

coordination and ensuring proper case 

follow-up. 
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3.  

 

Performed data entry tasks to support 

administrative accuracy and ensure 

updated records within the department’s 

system. 

4.  

 

Coordinated with the Kuantan Singingi 

Police Department (Polres) to support 

the handling of a company-related case, 

ensuring smooth communication and 

proper follow-up between both parties. 

5.  

 

Coordinated with the Pelalawan Police 

Subsector (Polsubsektor) to assist in 

case-related matters, ensuring proper 

communication and alignment between 

company procedures and local law 

enforcement. 
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Days : Monday – Friday 

Date : December, 16th – 20th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Sick 

 

 

 

 

Sick 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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3.  

 

 

Conducted a negotiation in Pekanbaru, 

representing the company’s interests 

and supporting the resolution of matters 

through effective communication and 

mutual agreement with involved parties. 

4.  

 

 

Sick 

 

 

 

 

Sick 

5.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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Days : Monday – Friday 

Date : December, 23rd – 27th 2024 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Sick 

 

 

 

 

Sick 

2.  

 

Conducted a cross-check of the 

operational expense report to ensure 

accuracy and compliance with internal 

financial procedures. 
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3.  

 

 

Day Off (Christmas) 

 

 

 

 

Day Off (Christmas) 

4.  

 

 

Day Off (Christmas) 

 

 

 

 

Day Off (Christmas) 

5.  

 

 

Sick 

 

 

 

 

Sick 
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Days : Monday – Friday 

Date : December, 30th 2024 – January, 3rd 2025 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

 

Alpa 

 

 

 

 

Alpa 

2.  

 

 

Alpa 

 

 

 

Alpa 
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3.  

 

 

Day Off (New Year) 

 

 

 

 

Day Off (New Year) 

4.  

 

Prepared the final internship report (KP 

report), summarizing all activities, 

experiences, and key learnings 

throughout the internship period, as well 

as reflecting on contributions made to 

the assigned department. 

5.  

 

Prepared the final internship report (KP 

report), summarizing all activities, 

experiences, and key learnings 

throughout the internship period, as well 

as reflecting on contributions made to 

the assigned department. 
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Days : Monday – Friday 

Date : January, 6th – 9th 2025 
 

Notes by Industrial Coach: Task Assignor Signature 

 Satria Dewi 

Chandra 
 

 

 

 

No ACTIVITIES DESCRIPTION 

1.  

 

Prepared the final internship report (KP 

report), summarizing all activities, 

experiences, and key learnings 

throughout the internship period, as well 

as reflecting on contributions made to 

the assigned department. 

2.  

 

Prepared the final internship report (KP 

report), summarizing all activities, 

experiences, and key learnings 

throughout the internship period, as well 

as reflecting on contributions made to 

the assigned department. 
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3.  

 

Prepared the final internship report (KP 

report), summarizing all activities, 

experiences, and key learnings 

throughout the internship period, as well 

as reflecting on contributions made to 

the assigned department. 

4.  

 

Delivered a presentation of the 

internship (KP) report at the company, 

outlining key activities, findings, and 

contributions during the internship 

period, and sharing insights gained with 

supervisors and team members. 
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Appendix 7: Revision List 
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Appendix 8: Logbook of Activity in SIAKAD 
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